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Introduction:
This report will be based on knowledge management at amazon, and how it is growing during the pandemic. it will explain academic models like data information, how amazon during this pandemic was able to use its client database to create personal interaction between its client, to improve high quality services. 

During this report, I will be also evaluating at least 3 to 4 KM models such as tacit knowledge and complicit knowledge management. and gives a contrasting argument why I think that the chosen theories or models is the most appropriate for the company. 

Amazon:
In this setting I will talk about how Amazon is a public limited company. which was started as a book re-seller in the early 80’s and end up in the New York stock exchange as one of the key players in the stock exchange. or how they ranked 2nd on the newly Forbes list as world’s best employers. which is big achievement considering the corona pandemic when a lot of company’s are in employment crisis.

Revenue and profit will be discussing as well, and their techniques they using to maintain it position with in its competitors. and how they have managed to apply its knowledge management system as a main foundational characteristic in its business approach.

In this part of the report i will look at the important of knowledge management in an organisation, and how organisation as amazon manage it knowledge for its development. and, the different types of KM they use, and the competitive advantage and disadvantages. How they increase profits, lower cost, innovation entrepreneurial opportunities. and I will try and reveal some of the tools and techniques that is used to benefit the organisation. 
