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1. A) Log of assessments and goal setting 
Below is scanned set of notes demonstrating goal setting, using a subjective assessment (talking to the stroke patient and using medical notes to input admission information). This helps gain an understanding of the persons social history and gathering vital information which can be used to help their rehabilitation. 
(Appendix 1)
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B) Log of a wide range of assessments. 
C) Log of clinical interventions within scope of practice.   
Below are scanned copies of combined notes including an assessment and intervention from three separate contacts/occasions. Ranging from a stair assessment to step practice intervention, a BERG balance assessment to balance exercise intervention and a wheeled zimmer frame assessment to progressing to a walking stick.   
(Appendix 2)
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D) Log of risk a risk assessment and how it informs practice) 
This is a copy of risk assessment form I completed on 23/01/25 due to the Therapy room being over stacked with a range of equipment, which can lead to lifting heavy objects awkwardly, objects falling creating an unsafe insufficient working space. This informs practice as I abide to the Health & Safety at Work Act 1974, meaning it is my duty to be risk aware and report any safety risks, ensuring others and myself are safe at work. 
(Appendix 3)
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E) Log of risk a risk assessment and how it informs practice.
Below is a scanned copy of a descriptive report regarding workload management. 
(Appendix 4)
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F) Log of compliance with mandatory training. 
This is a screen shot of my compliance with mandatory training at 97%. Basic life support is booked for February. The Anti Racism is a new module which I will intend to complete this month. Fire Safety Module will also be completed this month. 
(Appendix 5) 
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Copy of recent supervision records.
(Appendix 7) No. 2
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4. Completed peer review sheet.
(Appendix 8) No. 1 
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Completed peer review sheet.
(Appendix 8) No. 2
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Rhif Ffon /Telephone: 01970635960 Rhif Ffon: 01970 623131

E-bost/E-mail: megan.meredith2@wales.nhs.uk Bronglais General Hospital

Dyddiad/Date: 13/02/2025 Caradog Road, Aberystwyth,
Ceredigion, SY23 1ER
Tel: 01970 623131

Report on Learners Time and Workload Management

In all aspects of her daily duties, Emma consistently demonstrates good time keeping
skills and workload management. Below are a few examples to support this
statement.

Emma consistently prioritises her daily tasks in the morning. This includes printing a
ward handover, scanning for any new possible patients, completing the previous day’s
patients contacts on an online system used in the health board called ‘Welsh Pas’
alongside any other admin tasks she may have to complete.

Emma then continues with her day on the ward, working through a prioritised list of
patients which may include single handed or double handed patients. She ensures
that dependent on how many patients there are to see, an appropriate length of time
is spent with each one. .

A key aspect of Emma’s day is ensuring that enough time is left at the end of the day
to write any notes that need writing following each patient contact. Emma completes
her notes in a timely manner and never needs additional time at the end of the day to
complete them.

Alongside her clinical duties, Emma also has several non-clinical responsibilities that
she is also responsible for, these include ordering equipment, sending and uploading
referrals, inputting data into the Sentinel Stroke National Audit Program (SSNAP) and
filling in ward registration sheets - amongst may other tasks. Emma always ensures
that all of these tasks are done within good time and to a high standard.

Mentors Name:_/] . qmiu 14 Mentors Signature: w@

Learners Name:_{Livy ondof Learners Signature: fw(b(/(

Cadeirydd dros dro / Interim Chair
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Hafan Derwen, Parc Dewi Sant, Heol Ffynnon Job,  Hafan Derwen, St Davids Park, Job's Well Road,  Mrs Judith Hardisty-
Caerfyrddin, Sir Gaerfyrddin, SA31 388 Carmarthen, Carmarthenshire, SA31 388 Prif Weithredwr/Chief Executive

Mr Steve Moore
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Hywel Dda University Health Board is the operational name of Hywel Dda University Local Health Board
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My Name: Emma Randall My Job Title: Physiotherapy
Support Worker
Ceredigion

Department: Physiotherapy County:

Review Period Start Date: 09/04/24 Review Period End Date (09/04/25

Appraiser Name: : Rosemary Jones Appraiser Job Title Physiotherapist

Date: 09/04/2024 My Pay Number: 30689254

a) What has gone well for me this year?

. Getting on well with everyone, feel part of the team.

. Understanding the role and what part I play in providing therapy and rehabilitation to patients.

. Management of non-clinical tasks (admin) without needing direction.

. Enjoy working on Ystwyth Ward, developing specific stroke skills and knowledge.

. Completed Level 3 Diploma.

. Entering SSNAP data.

. Scanning & Uploading Community Referrals to system.

. Participating in therapeutic exercises with patients independently.

. Responsible for own caseload of acute patients and complete delegated exercises with patients.
. Being able to feedback information to seniors from a therapy session with a patient. Being able to
analyse findings and reflect.

. Ability to suggest progressions & progressions.

. Skills in developing a multitude of upper limb rehabilitation exercises.

. Receive regular supervisions with seniors.

b) What could have gone better for me this year?

. To become more familiar with medical terms and different medical conditions documented in the
medical notes, to influence when to highlight concerns to seniors before treating a patient. To
support this, would have been good to spend some more time on other medical wards to facilitate
knowledge around wider set of medical conditions.

. Continue to participate in discussions with large groups, particularly during MDT’s (board rounds)
to feel more confident speaking in groups.
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L | 4 Dipl towards a Band 4. library, attend
eve iploma. training sessions.
Attend webinars.
Liaise with
colleagues who
have recently
completed Level4.
5. To Have more in depth On-going Read examples of 04/2025
consistently soap notes other notes and
N . continue to practice
write d_et_alled myself.
analysis in soap
notes Liaise with
colleagues from
physio team, get
them to review and
give advice.
6. To be working 2024/2025 04/2025
Work towards a towards a Band 4 Participate in Level
Band 4 Physiotherapy Support 4 Diploma.
: Worker. Liaise with seniors
Gain experience within to improve and
stroke of what would develop self-
be expected at Band4 practice.
Level. Self learning.
10. Competent To be competent with 2024 Attend webinars. 04/2025

with new SSNAP
Database.

new SSNAP database
commencing in June
2024.

Source help from
SSNAP service desk.
Continue to spend
time on SSNAP to
self learn. Speak
with colleagues,
Shumita (stroke
nurse).
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9. On-going To be able to recognise | On going Attend supervisions | 04/2025
development of common problems and PADR.
N patients have following Observe seniors
rehab Sk'”? for a stroke. during sessions.
stroke patients. To be confident in Attend training.
facilitating patients Ask questions,
within rehab sessions record down
with physio. answers.
Gain experience within Self-learning by
stroke of what would reading books,
be expected at Band4 searching internet.
Level.
10. Support To be able to build On-going Prioritise time to be | 04/2025
Integrated understanding of released from acute
Community patients stroke needs work.

Stroke Therapy
Service (ICSTS)
with out-reaching
into community
for stroke
patients with
specific needs,
with seniors.

within the community,
facilitating discharge
and providing specific
therapeutic exercises
to aid d/c.
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What are my SERVICE objectives for the next year?

. Ensuring mandatory training is up to date on ESR.

. Ensure annual leave is planned and booked.

. Adhering to sickness procedures.

. Engaging in supervision with seniors.

. Time management for admin tasks and patient contact.

. Maintaining professional standards, and confidentiality.

. On-going CPD, log and evaluate meetings/discussions, in-service training.
. Competent with inputting data into SSNAP database.

What are my TEAM objectives for the next year?

. Participating in team meetings and training.
. Complete welsh pas in a timely matter, complete angel sheets
. Manage caseload of delegated patients.
. Equipment ordering.
. Flexible to meet pressures identified that day and cross covering wards if needed.
. Continue to work alongside rehab assistant delivering physiotherapy tasks and facilitate their
development.
. Engage in peer supervision therapy sessions with Stroke TAP to develop their physiotherapy
skills.
. Support seniors with students on ward, demonstrate my role.
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Emma is conscientious and very caring and has built excellent communication skills with her patients
and other MDT practitioners on the ward.

Emma is reflective of areas that she needs to improve and we have discussed plans to build
knowledge and experience with a wider range of medical conditions to be able to understand medical
notes better and highlight concerns when indicated. Emma plans to spend more time with seniors
looking at notes on Ystwyth and other wards to build experience and understanding.
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I am committing to this by signing : E. Randall

Date: 09/04/24

My appraiser agrees by signing : R. Jones

Date: 09/04/24

Date of Next Review: 09/04/25
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What are my career aspirations for the next 12 months?

Complete Level4 Diploma.
Aim for a Band 4 physiotherapy role.

Provide a summary of your overall assessment of the individual’s performance during the
review period, including any areas requiring improvement.

Emma has settled into to working within the acute Physiotherapy team in BGH well and is a valued
asset to the team.

Emma has made significant improvements in her role as a physiotherapy support worker over the
past year and is developing her skills well in physiotherapy practices when supporting stroke
rehabilitation on Ystwyth ward.

Emma has been successful in completing her level 3 diploma and is motivated to start her level 4
diploma in September which we are in support of.
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Record of Individual Supervision

filled i by line manager and emaile

Emma Randall 30689254

Physiotherapy Support worker
- RosemaryJones - RosemaryJones - Rosemary Jones
Charlotte Evans

anzna | ee% 75 hours Have had regular
Todo: wellbeing
Racism meetings with
Charlotte

following,
Sickness trigger.
Nowback to
informal sickness
reviows.

Date: Discussion: Actions (if any) Timescale (it
relovany)

412724 | Emma finding it difficultat the moment manging the load of | Agreed that some time off to
allthe stresses ongoing outside of work. Has moved house | help with the pain and swelling
lastweek and had some other family stresses that are onthe face would be beneficial
adding to herlevels of stress and her abilityto cope with this. | and to help sort things outin the.
Emma has also come out with a rash on her face and arms | house so that feels less.
this wesk. She feels this is likely due to stress but could be | stressed.
environmentalwith the new house. Explored f It is work If continues will complete a sk
related - stress or environmental, Emma feels less likely. | assessmentas would advise not
wearing the surgical face mask,
50 not seeing patients with air
bome infections.

Workload in work - managing wel. Highlighted needto look | Set time each day to stop doing.

attime management to ensure enough time setasidefor | clinical work atthe end of a

Adminfnotes. morming and aftemoon session
to complets this.

Diploma - Alot more work outside of the allocated Tuesday | Continue to monitor how Emma
that Emma does in evenings and weekends. Finds that she s | is able to manage this atthe
more tired at the end of a week than previously. moment with the house move.
Monitor deadlines and try to
manage time outside of work so
thatit doesn't build up and
become too much.
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RECORD OF SUPERVISION
Type of supervision  CLINICAL
PROFESSION
MANAGERIAL
INDIVIDUAL
PEER
GROUP

Supervisee: Emma Randall Supervisor: Joanne Humphreys Date: 09/01/24
Tssues/Items_discussed Agreed Action/Outcome [ Timescale

Wellbeing Diploma is finished. Needs to be assessed by internal assessor. Has had enough time
over the last couple of months. Not feeling stressed with the workload. Can feel a bit at
aloose end as we don’t have a lot of patients needing rehab at the moment. Feeling ok
after the car drove into Leri yesterday. Glad that everyone is ok. Feels for the driver.

Caseload/Workload Caseload - not many rehabilitation patients at the moment on the ward. Mostly patients
that are medical or too unwell for rehab. No need for chair exercises or upper limb
therapy for those patients.

Has spent time with Liz on SNAAP. Waiting for Shumita to add onto the system.
Looking forward to having the extra responsibility and knowledge. Is getting better at
making the decision of when to see patients and when to do admin. Emma feels
knowledge is increasing but has moments of doubt in her own knowledge. Emma has
moments of imposter syndrome when thinking about working at a band 4 level in the
future but remains keen to advance.

Emma feels there hasn’t been a change in the analysis of her notes. Finds it casier to
write about the negative parts of an analysis than the positive. We discussed the patient
S.F. and Emma was able to give a good analysis of today’s session.

Emma to continue to observe for patient progression and discuss with a Physio
Keen to observe in stroke call

Diploma Diploma is now complete. Just awaiting internal assessment.
Took 15 months to complete.

Keen for level 4 — Emma is looking forward to this but knows it will be challenging and
take her out of her comfort zone for things like group discussions and presentations.

PADR/CPD time Diploma has taken priority but now this has finished Emma has more time to gather
evidence. Emma feels she may be overcomplicating the process.
PADR completed. Evidence collection ongoing.

ESR 98% ish .. Has completed the consent training. Has online fire training in the next few
days.

AL All AL is booked for the year. Has a long weekend away starting tomorrow.

AOB Nothing else to discuss.

Signature of Supervisee:  E Randall

Signature of Supervisor: J Humphreys
Date of next review: 09/04/24
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Therapy Assistant Practitioner Level 4 Diploma:
Demonstrating Practice Module

Appendix:

i PeerReview Feedback form

Therapy Assistant Practitioner:
Demonstrating Practice

This peer review feedback was completed by: Emma Randall
Date: 11/02/2025

The following tables will contain peer review feedback on presentations demonstrating quality
improvement projects, using a PDSA cycle.

Feedback one:

Presentation topic:
t «
This 15 e Docwwment -

Congratulations

What does the presenter do well? What were the presenters’ main points?
C\ood use of ’MO‘%CS and colows “Veqy eyrlatching
INfOMATIVE | clear POCATS Fmr\gc Cf queshcancire parnd
Vpants. Wak present ed, MOnUGNES importonce of the dotom-
ent N\ Nnow V\bmf\,\,\ vean bk Coodt wie op reference s

Ask for clarifying
questions.

What aspects of the presentation were confusing or unclear? Why?
What youl jo Bt is
Whos raponsibiluy 13 3% T £ 40 b dociment

What suggestions (at least 2) do you have for the presenter, in order to improve this
presentation?

InClACL pRISONAL £APRNAENntL of USING O boonu,\-,pmw&y
CANCUOL o0 MALG  Of fonly |pe s0yi0g Now tha o wyads.

Request more.

What would you like to know more about the topic?
Who i3 gponsiole T g 10 Bt dotumaent ?

Mow do Yo gb the infomoimon Gf ek gund 7

R What specific details would you take forward into your own practice?
3 Tuery oementhon P oaerds B downtent —Onswt ey
Evaluate its CQ X Co. e
value. wod NOS Eese clotuumentS N plaee - N
Gemmons poskef | PUL 1n rvv«.vmv\fj O A -
What new information have you learnt? Has this influenced you to think differently?
Summarize How nunein Bt DOoKL Weips core v Commun cation

Mepps witn Feehr\ﬁ)' L hovt Ralab edefy deonnt oo
P el dee doc Qﬂju.o\ ont YRS o \“H"\U\W—O‘ o

Be—eroire Mﬁf}??\t\j -

Cohort two: Module two Moule Code PJ14CY01: CDN188 / BMAC4020 Created: November 2023  Page:
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Therapy Assistant Practitioner Level 4 Diploma:
Demonstrating Practice Module

Feedback two:

Presentation topic:
<
i
Conseat Poc rRELOAS . .

Congratulations

What does the presenter do well? What were the presenters main points?
Infof e d | cleed infomavon . Weak Prmcr\u.d, spore
slowly so couta wnokerstond egistes wWnok was ipeinye
sonalT Usedt daton cotrchon MRANsol WU - - Owtsouwrced

o colleck clocton aswear LM“@"“\O"\S

Ask for clarifying
questions.

What aspects of the presentation were confusing or unclear? Why?
- What 15 youl seqnes ] o\
Hod aot menboned whot pope were weany
reol Pod-
What specific suggestions (at least 2) do you have for revising the unclear parts of this
presentation?

A shoft CUApP oL CoNnsent \AOARD
- Use of cmmanons

Request more.

What would you like to know more about the topic?

lol Uik to Kaows more oloowk  Now t topic
ha3  epfected the service. ot pukined | MPCLE
Wwhad f oen wWNoA senas . >

What specific details would you take forward into your own practice?
| wouwd Enink SMEferently 1By eraemieena

Evaluate its % 5
value. this prtseacasoa anot asicing fol conteny
prioY o wpern ng
What new information have you learnt? Has this influenced you to think differently?
Summarize | leowot thox o ‘Ot o PO ent s Ao not

UaS v QNN o epenmols of feeh

- P ol s wouwtch save
A e W i

Cohort two: Module two Moule Code PJ14CY01: CDN188 / BMAC4020 Created: November 2023  Page:
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University Health Board

. b Stroke

Occupational, Therapy/Physiotherapy Assessment

L
NHS Number: < S
Date of Birth: <

National Health Service Number:

TitleM?/Mrs/Ms/Other_ Gender:__ ()

Hospital Number: Gy

Preferred Name: -

Surname: —

Phone: Q.

Forenames: CRETES

Email Address:

Relationship: &S tes

NJ/R
Address & Postcode: Name of Carers:
Relationship: N A&
= Contact Details:
_ Nextof Kin:  Jonecte
TR

Contact Details: 01 70 612 S§1

Date of Birth: -

Preferred first contact:

Date of Referral: | ;| j 25 Requested By: Dr Pozor

Contact Details:  \\'$ iyt

Date/Time of Initial Contact: | blo)

s

Name of Therapist(s): M Mgrecivn LPT GL)

Community / Inpatient

GP:

If Inpatient:
Date of Admission: | S|t
Time of Admission:

N Y
Ward: Ustuoyen 19
Consultant: ¢ Rozow

25

/
o

GP Contact Details:
Pociain Swigeny
A hé "‘ﬁ N r\uaj e

223 30w

Preferred Language (please circle)

Welsh English Other (please specify)

Communication Method (please circle)

@ Written Other (please specify)

Professionals / Agencies Involved

Name Signature

Designation Initials Date

Thno. Randald

R ondait EW) e

lefor[25
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