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Executive summary 

This research report is an assessment for Digital Skills and Research Methods and tries to identify the impact of our VLE at University of Wales Trinity Saint David for students in the university.
The main purpose of this study was to find out how Moodle is beneficial for students at UWTSD.
The methodology used is a survey formed by nine questions. The sampling method was convenience sampling.
The main thing that was evidenced by this study was the fact that students use Moodle for a plethora of activities and they are satisfied with how Moodle is and what it offers.
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The main goal of this research report is to find out if Moodle is an important tool to students, if they use it and what are the main activities of students while using this VLE.
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For this study, a considerable amount of time has been spent checking for relevant literature that could serve as inspiration or to avoid answering questions that have already been answered (Maund, Schriek and Tinkler, 2017). The problem identified was that there is not a lot of literature, nor books or journals treating strictly VLEs. Some of them have some implications and the ones that only speak about VLEs (such as Moodle) are many years old, most of them more than 10 years old. This is a limitation because technology has advanced and it keeps advancing at a quick pace, Virtual Learning Environments now being able for so much more than they were five or ten years back thanks to the amount of information available and to new technologies such as Artificial Intelligence or Machine Learning that can adapt to the learning patterns of the student (Montebello, 2018).
Piccoli, Ahmad and Ives (2001) made an one semester long experiment with 146 undergraduates regarding a course for beginner level IT skills. The hypothesis was that the VLE students will get higher grades than the students attending a classroom. That was partially true, but the difference was small enough not to be statistically significant. An interesting finding was that VLE students were less satisfied with the course than classroom students.
Another interesting study that is more adapted to our situation and more recent was conducted by Konsky, Ivins and Gribble (2009). This study proved that the fact that audio records of lectures are updated to the university’s VLE does not affect attendance, but its usage has a positive impact on grades when is used as a complementary learning method.
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The research methodology for this study was via survey. The sampling method was convenience sampling. Convenience sampling means that the sampling criteria is surveying the closest people geographically or easiest to contact (Saunders, Lewis and Thornhill, 2012).
The list of questions can be found both in the Results section and in the Appendix.
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For this research the privacy of the subjects was assured from the very beginning, people have been informed that their anonymity will be kept, that everything is done respecting the GDPR, that the only purpose of this study is an university assignment and the fact that their data will not be given away and it will be destroyed after concluding the study.
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1. Gender 
· Male
· Female 
· Other 

	

	Male
	12

	Female
	6

	Other
	0



Given the fact that the group from which most of the people were surveyed are males, 67% of the subjects were males and 33% female.

 
2. What course do you study? 
__________________________________________________________ 

	

	Skills for the Workplace
	13

	Cloud computing
	4

	Health and Social Care
	1



Since the sampling method was convenience sampling, most of the people were from the same group, that being Skills for the workplace.
 
3. For how long have you been a student of UWTSD? 
· 1st year 
· 2nd year 
· 3rd year 
· More 
 
	

	1st year
	16

	2nd year
	2

	3rd year
	0

	More
	0


Most of the people surveyed were in their first year of study, this means that they are less used to the VLE, so results may differ for students that have been using it for more time.

4. Age group 
· Under 25 
· 26 – 35 
· 36 – 45 
· 46 – 55 
· Over 55 

	

	Under 25
	7

	26 - 35
	10

	36 - 45
	1

	46 - 55
	0

	Over 55
	0



In terms of age, we can see that most of the people are under 36 years old. This is relevant because they have lived and most of them grew up with technology everywhere around them. This can influence their expectation towards a learning platform, making them higher, but it can also influence the time they get used to working with Moodle. Having the experience of using internet for most activities the learning time has to be short.

 
5. How many times per week do you visit Moodle on average? 
· Less than 1 
· 1 – 3 
· 4 – 6 
· 7 – 9 
· 10 or more 

	

	Less than 1
	5

	1 – 3 
	9

	4 – 6 
	4

	7 – 9 
	0

	10 or more
	0



From this chart we can see that most of the students visit our VLE about two or three times a week.
 
6. How many hours per week do you spend on Moodle on average? 
· Less than 1 
· 1 – 5 
· 6 – 10 
· 11 – 15 
· 16 – 20 
· More than 20 

	

	Less than 1
	8

	1 – 5
	10

	6 – 10
	0

	11 - 15
	0

	16 - 20
	0

	More than 20
	0


 
From here we can see that all students surveyed spend less than 5 hours per week, but also that 44% of them spend less than one hour. What is not clear from this question is if they considered the time they spent reading the downloadable presentations and materials as time on Moodle or not so we can only estimate that most people don’t spend more than one hour every day on Moodle.
 
7. Are you satisfied with the Moodle experience? 
· Very unsatisfied 
· Unsatisfied 
· Neutral
· Satisfied 
· Very satisfied 

	

	Very unsatisfied
	0

	Unsatisfied
	2

	Neutral
	6

	Satisfied
	9

	Very satisfied
	1



With this question we found out that most of the people are satisfied with Moodle. It is worth mentioning that 33% were neutral regarding Moodle but we cannot be sure what the reason is. On the other hand, we can see that even if there are many student not spending too much time on Moodle, the overall satisfaction is medium or good.
8. What are your main activities when you visit Moodle? 
· Attendance 
· Assessments 
· Watch videos and presentations 
· Email 
· Library 
· Student Service 
· Other (please specify: ______________________) 

	

	Attendance
	4

	Assessments
	2

	Watch videos and presentations
	5

	Email
	7

	Library
	0

	Student Service
	0

	Other
	0



The main activities found by this study are different for each student. We can see that email is something that people check the most but not with a considerable difference from online learning and checking attendance. We can also see that some students use Moodle mostly to submit their assessments, this means that their usage of this VLE is very limited.

 
9. Where do you use Moodle the most? 
· Home 
· University 
· Public transportation 
· Others (please specify: ________________________ 

	Place

	Home
	11

	University
	7

	Public transportation
	0

	Others
	0



It seems like most people go to Moodle from home, but there are enough students that prefer using Moodle at university. This can also be influenced by the fact that there are many computers that can be used by students and by an observation made in the Cranmer Road Campus, there are students that use them to check things every day. The smart devices students have with them makes it easy to go back to Moodle at any time at university as well.
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The form was only given to people that were studying on Monday or Friday morning and to some other students from different groups known by the researcher. This limits the study because students that study in the evening and the ones studying in any other day were not able to fill the form. Although the questions are generic and the differences between groups should not be very high, it must be admitted that the biggest part of students were not surveyed, the study covering predominantly one course and one group from that course.
Another limitation is the fact that only 18 students answered the survey, which is not enough to be representative, considering that there are hundreds of students of University of Wales Trinity Saint David.
Another thing that must be mentioned is that the study was only done in the London campus based on Cranmer Road, the other campus in London, as well as the other UWTSD campuses were not in surveyed and the results could differ from a campus to another.
Only two out of eighteen students were not in their first year. Result could be different for students that had more time to better understand Moodle and what it can offer or what it’s limitations are.
Last but not least is the lack of new literature covering VLEs. As mentioned in the literature review part, this is a limitation because technology has changed in the last years.
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From this study it can be concluded that most students are under 35 years old and used to technology. Most of them are in the fist year of study so the experience using Moodle is limited. Keeping this in mind we have seen that most of them spend little time on the VLE, that the students are mostly satisfied with the platform and they use it for many different activities. This proves that Moodle is an useful and important tool for students at UWTSD.
A better sampling method would have probably been stratified sampling and surveyed people from all courses in the campus every day of the week. The number of forms filled from every course should have been representative for the total population taking certain course.
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Visits / week	
Less than 1	1 - 3	4 - 6	5	9	4	

Hours per week

Sales	
Less than 1	1 - 5	8	10	

Satisfaction

Sales	
Unsatisfied	Neutral	Satisfied	Very Satisfied	2	6	9	1	


Main activities	
Attendance	Assessments	Watch videos and presentations	Email	4	2	5	7	


Gender	
Male	Female	Other	12	6	0	


Course	
Skills for the Workplace	Cloud Computing	Heath and Social Care	13	4	1	


Year of Study	
1st year	2nd year	3rd year	More	16	2	0	0	


Age	
Under 25	26 - 35	36 - 45	7	10	1	
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