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TASK 1: CURRICULUM VITAE
Hanan Ali
[bookmark: _lrjbbdeust5k]Personal Information
Student ID: 2516287
Address: Flat 3 Arrol House, Rockingham Street, London, SE1 6QJ, UK
Contact number: +44 7984533368
Email: umurayan@live.co.uk
[bookmark: _ycfjc6i09033]Personal Profile
Hard-working, caring and reliable care worker with extensive experience of working with older people in a residential setting. Experienced in working with special needs people, mainly focused on their needs, ensuring they are treated with empathy, dignity and respect; having a good understanding of the needs of elderly people and those with physical and mental health needs. Worked as a phlebotomist, with experience working in hospitals, outpatient departments, GP clinics and emergency care settings. Hardworking and dependable team member with good communication, organizational and interpersonal skills, willing  to provide safe, respectful, high-quality care.
[bookmark: _cjhp38bvxxy1]Career Objective
[bookmark: _sab9z260r0ax]To further develop my career in health and social care by utilizing my experience of working in adult care and phlebotomy in a Healthcare Support Worker or Care Worker role (Devi, 2022). To deliver safe, caring and person-centered care, to uphold the dignity, wellbeing and independence of patients and further develop professional skills.
Education
[bookmark: _avo6ngtdy87g]Functional Skills English & Maths | Lambeth College – Brixton Centre: 2006 – Present
· Enrolled on Functional Skills English and Math’s Level 2. 
Phlebotomy Training | Northwick Park Hospital: 2008
· Successfully completed Phlebotomist Blood Collection Training Certificate, received 18 July 2008. 
English Level 2 | Morley College London – Waterloo Centre: 2006 – 2008
· Successfully completed Level 2 English. 
English and IT | Westminster College: 2006 – 2008
Relevant Academic Experience
· Developed knowledge of person-centered care, safeguarding, equality and diversity, communication and professional ethics.
· Participated in academic group presentations and activities, developing teamwork and communication skills.
· Developed awareness of dignity, respect, confidentiality and professional behavior in health. 
· Applied learning to health and social care examples, including teamwork and supporting people.
[bookmark: _9w0mvcibb2pa]Key Skills
· [bookmark: _yoii93b4jyfh]Person-centered care 
· Elderly care and support 
· Phlebotomy and blood collection 
· Patient communication and active listening 
· Compassion and empathy 
· Teamwork and collaboration 
· Dignity, respect and confidentiality 
· Supporting individual needs and independence 
· Organisation and time management 
· Professional conduct 
· Working in hospital and GP environments 
Work and Voluntary Experience
Adult Care – Metro Home Care | 2016–Present
· Supporting adults with their individual care and daily needs. 
· Developed good communication, listening and caring skills while supporting service users. 
Phlebotomist – Guy’s & St Thomas’ Hospital | 2010–2012
· Gained experience working with patients in a healthcare setting. 
· Developed practical skills while maintaining patient safety, dignity and confidentiality. 
Phlebotomist – HCL Medical Technical | 2008–2012
· Gained further experience in a healthcare environment (Nursing and Midwifery Council, 2023). 
· Developed patient communication and practical healthcare skills.
[bookmark: _580a6nl5two5]Achievements person-centered
· Successfully completed Health and Social Care coursework and assessments.
· Developed knowledge of person-centered care, safeguarding and professional practice.
· Participated in group presentations and academic activities.
· Maintained a strong commitment to continuous learning and professional development.
[bookmark: _zhjo86i0sld]Interests
· Reading healthcare literature
· Helping in the community
· Learning about nursing practice
· Health and fitness
· Professional development
[bookmark: _uofkn6jvpq2]Career Development
[bookmark: _9u1sk4d2hsr6]To continue my career in health and social care and apply my wide-ranging experience in adult care and phlebotomy to a Healthcare Support Worker or Care Worker role. To offer compassionate and person Centred support, whilst making a positive contribution to the wellbeing, dignity and independence of patients/service users. I value learning and will be learning more and improving my knowledge and skills in the Healthcare industry.
TASK 2: PERSONAL STATEMENT
[bookmark: _u2ld0puc1vho]Personal Statement for Healthcare Support Worker Role.
I am a committed and caring Health and Social Care student who has a keen interest in a career in the health and social care industry. I have previously been working in Adult Care and Phlebotomy but am looking to build upon my experience and knowledge of health and social care in preparation for my long-term career aspirations as a professional nurse. I want to help others, encourage their health and wellbeing and make a positive difference to their health care journey (Health & Care Professions Council, 2022). As part of my studies in Health and Social Care at the University of Wales Trinity Saint David, I have gained an understanding of key principles of care such as person-centered care, communication, safeguarding, equality and diversity, dignity and professional ethics. Through my studies, I have learnt that every person is unique with their physical, emotional, social and personal needs. Healthcare support should thus, in my opinion, be respectful, compassionate and individual-centred. I would strive to respect patients/service users, pay attention to their concerns and encourage as much independence as I could in service delivery.
I'm very capable of communicating. I appreciate that communication is very significant within the healthcare context since a patient may be worried, vulnerable and unsure of what is going on. I respect the views and experiences of others and am a good listener. I also know that communicating effectively with others and sharing relevant information at the right time and place. I have accumulated a lot of skills in group presentations and teamwork in my academic life and this has helped me to do that. The skills would enable me to collaborate with a multidisciplinary healthcare team in a positive way. I am organized, responsible, and learning (NHS England, 2022).I have experience in adult care and phlebotomy and know the value of professionalism, confidentiality, reliability and patient safety in health care environments. I am dedicated to ongoing professional development, learning from others in my profession and developing new skills to offer high quality, person-Centred care.
I feel that I would be appropriate for a Healthcare Support Worker as I am compassionate, motivated and committed to supporting others. I would be bringing a positive attitude, and I would be eager to learn new skills while developing them under appropriate supervision. This would enable me to put into practice what I had learned during my Health and Social Care course and gain an insight into the roles of working in a healthcare setting, providing safe person-centered care. I see the Healthcare Support Worker role as an important step towards my nursing career (Baker, 2024).  I am committed to lifelong learning and development and wish to continue to develop my knowledge, experience and confidence. I will be glad to be a part of the healthcare team and grow into a caring, competent and responsible future healthcare worker.
[bookmark: _roa0eunjf5ct]TASK 3: Personal SWOT Analysis + Personal Development Plan
[bookmark: _wm22m3lixa7i]3A. Personal SWOT Analysis 
	Strengths
	Weaknesses

	 Good communication and listening skills, with the ability to understand and support others. 

	I need to develop more confidence when speaking up and sharing my ideas in group discussions.

	Good team-working skills, with the ability to work well and help others.  (Devi, 2022). 
	Need to develop greater confidence when dealing with complex clinical situations and decision-making.

	 Hardworking and responsible, with a good attitude towards work and duties. 

	Time-management skills require further development when balancing academic and practical responsibilities 

	Previous experience in adult care and healthcare settings, with an understanding of caring for people with respect and kindness.
	Limited experience of working directly within a multidisciplinary healthcare environment.

	Opportunities
	Threats

	Opportunities to gain practical healthcare experience through Healthcare Support Worker roles, volunteering and placements.
	High workloads and workplace pressure may affect wellbeing if not managed effectively.

	Access to training, CPD and professional development opportunities.
	Competition for healthcare employment and future nursing opportunities.

	Opportunity to develop practical communication, teamwork and patient-care skills  
	Healthcare policies, procedures and technology continue to change, requiring continuous learning (Tew, 2022). 

	Healthcare experience can support my long-term progression towards nursing.
	Balancing study, work experience and professional development may create time-management challenges.


[bookmark: _4a8lvuue9e8o]Short explanation
The strengths that I have identified in my SWOT analysis are that I am caring, have a good level of communication skills, and have the desire to learn and commit to person-Centred care. These are important attributes in Healthcare Support Worker positions as well as in my future goal of becoming a nurse. I have a few weaknesses, There are areas where I would like to enhance my confidence in dealing with complex healthcare situations, which can be developed through ongoing professional learning, training and experience.
[bookmark: _g1mmmi2my9th]3B. Personal Development Plan (PDP)
The following PDP identifies three attainable learning outcomes for the next two years that are connected directly with my selected career pathway of a Healthcare Support Worker and future career of a nurse
	Development Goal
	Actions Required
	Target Date
	Resources Needed
	Success Criteria
	Monitoring & Evaluation

	Goal 1: Improve clinical communication skills
	Attend communication training/workshops, practice active listening, communicate confidently with patients 
	Within 6 months
	University workshops, learning materials, placement
workplace supervisors 
	Increased confidence when communicating with patients and families 
	Review tutor/supervisor feedback and reflect on progress every month.

	Goal 2: Gain practical healthcare experience
	Apply for suitable Healthcare Support Worker opportunities and, where possible, volunteering or supervised experience 
	Within 12 months
	NHS/job websites, local healthcare organizations, care homes, volunteering opportunities 
	Successful completion of relevant experience and improved understanding of practical patient care.
	Keep a reflective record of experiences and obtain feedback from supervisors.

	Goal 3: Prepare for progression towards nursing
	Complete my Health and Social Care studies, maintain good attendance, undertake relevant training (Seerat, 2022). 
	Within 2 years
	University support, careers services, relevant training and CPD resources.
	Successful completion of current studies, relevant training, and progression towards a nursing pathway.
	Review academic progress, training certificates and career development each semester.



[bookmark: _347yi1dlcs0s]TASK 4: Reflective Account Using Gibbs' Reflective Cycle
[bookmark: _8pmafou6nd86]Introduction
Professional development is integral to reflection as it enables them to reflect on their experiences, identify the good things that have happened and understand where they need to improve. Gibbs' Reflective Cycle is a structured way of reflecting which involves steps of description, feelings, evaluation, analysis, conclusion and action plan (Tew, 2024). In this reflection, the feedback I had from my teacher and how this will help me in my future career in the healthcare and nursing field.
[bookmark: _4zdxduhnini]1. Description
This presentation was on the importance of working in a team in health and social care. I gave them some tips on how to work as a team: they need to communicate, collaborate, respect, trust, and cooperate. I also spoke about teamwork and how it can help to deliver safe, good-quality, person-centered care. The part of my presentation that I included in my personal strengths was to listen attentively to other people, respect other opinions, cooperate with other people and do the job on time. 
[bookmark: _1g5acbqty86c]2. Feelings
I was a bit nervous before and during the presentation as I'm not always that confident about speaking in front of others. I worried about how well I could convey my message and what I would look like in front of the crowd. But creating the content was helpful to me when I felt like I was a little more organized and I was at ease with it. I felt relieved and encouraged after finishing the presentation and getting positive feedback from my teacher (McSherry, 2022). 
[bookmark: _6ru4iz3f5ae4]3. Evaluation
There were a number of good aspects to it. I was able to provide an explanation of teamwork and link this with actual health and social care practice. I also successfully identified my own strengths and an area that I need to improve. The presentation enabled me to show my communication, organization and preparation skills. My teacher's positive feedback meant that I could see that I was on the right track with my overall work and that it was satisfactory. 
[bookmark: _70b4mmm2t0g4]4. Analysis
This experience has taught me that effective teamwork is very significant in health and social care as different people have different roles and responsibilities, all with the ultimate goal of safe and appropriate care. Effective communication will ensure that information is shared and concerns raised early. My presentation also helped me to know that being a good team member is not just about doing their assigned tasks (Gibbs, 1998). The feedback from the teachers was positive, meaning that I can successfully complete presentations; however, I think that I need to work on my communication skills and not get complacent about it.
[bookmark: _syt0mym57bud]5. Conclusion
The presentation overall was a good learning experience. I have been able to show my understanding of working in teams within health and social care, and my teacher gave me positive comments. I realized that confidence in speaking is something that needs to be improved. Through this experience, I have learned that self-reflection can be of service to me when it comes to learning about my strengths and the areas that I need to work on.
[bookmark: _j5f1lzdtl2ep]6. Action Plan
I will make efforts to improve my presentation skills, practice speaking when appropriate, and try to be more active in group discussions in the future. I will also seek positive feedback from tutors and colleagues, and track my progress (Schutz, 2023). In the future, I will continue to develop the skills of active listening and confidence and practice communicating with patients and fellow workers in a professional manner during healthcare experiences. These skills will help me to achieve my short-term objective and long-term career aspiration of being a Healthcare Support Worker and eventually a professional nurse.
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