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After the incorporation of information and communication technology advancements into education, online learning and teaching have become a standard aspect of educational paradigm. Currently, with the issues created by the COVID-19 global pandemic, the importance of VLE has become apparent. The VLE is used for ensuring the continuation of student education when the campuses are inoperable. The increasing use of VLE like Moodle raises the question of its effectiveness in the context of the student learning experience that will be examined during the current study. In the current study, the focus will be on the virtual learning environment and one of the VLE platforms popularly used in the education sector, Moodle. The institution that will be focused upon will be the University of Wales Trinity Saint David London Campus. The study will seek to examine the impact of the VLE platform on the learning experience of the students. 
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[bookmark: _Toc49186742]VIRTUAL LEARNING ENVIRONMENT
Virtual Learning Environments are online platforms that facilitate interaction between the students and the tutor. It helps them to communicate and engage in academic objectives, providing a subsidiary for on-site/classroom learning. VLE like Moodle is used as an online platform by tutors/educational institutes for providing the students access to the lecture notes, assignments, submission of assignments, discussion on the subject matter, etc. It provides the students with the flexibility to advance at their own pace, the students can revisit the complex topics that were not clear in the classroom. So, it can be surmised that VLE like Moodle is an online system comprising of a range of tools to support and manage the learning process (JISC, 2010).
Universities have been using VLE from 1970 in one form or another. However, it only entered mainstream use in 2010. One of the first VLE that was patented in 2000 was “Blackboard”. By 2010, 3700 educational institutions in over 60 countries were using “Blackboard” (Blackboard, 2010). Another popular and widely used VLE “Moodle” was introduced in 2001. It was created to enable educators to create online courses, focusing on interactive and collaborative construction of educational content (Ofsted, 2009).
[bookmark: _Toc49186743]IMPACTS OF VLE 
Many studies have researched the positives impacts of VLE on students learning. Barker and Gossman (2013) observed that the elementary students performed better in different tests gained a better understanding of language and vocabulary when a software collaboration tool is used during the session. It enabled them to communicate effectively with their teachers and develop their analytical skills and understanding of the subjects. According to Anderson and Cartafalsa (2010), examined the impact of VLEs on graduate and undergraduate students. The observed that undergraduate students expressed enthusiasm about using technology for learning. Further, the student’s satisfaction on using VLE was dependent on utility, exposure, access, and the usefulness of tools and technologies used. Mehdipour and Zerehkafi (2013) concurred after examining the study material available on VLEs to undergraduate business students. They further observed that the student’s need to be active learners on VLEs. Hence, the level of enthusiasm, confidence and capacity of students is high during the VLE learning experience. 
According to Liew and Tan (2016), the introverts of the classrooms behaved like extroverts in an online learning environment. This, in turn, promotes the effectiveness of the learning experience for the students that are introverts. Uzunboylu et al (2011) concluded that the most effective function of VLE, in educational institutions was to provide a channel for reinforced learning and allowing students to catch up on material missed in class. Jewitt et al (2011) concluded that the primary benefits of VLE use in education includes improved organisation and communication of information, increased parental involvement, and improved student participation, engagement, and autonomy. According to Arkorful and Abaidoo (2015), other benefits of the use of VLE is its inexpensive nature and easy administration. This is due to lack of the need for the physical presence of both students and tutors at a single location as well as the limited costs associated with establishing and operating a VLE like Moodle. Tayebinik and Puteh (2013) observed that the ease of accessing VLE and effectiveness as a tool of effective communication between the tutor and the student is another advantage to the use of VLE. 
On the other hand, various studies have indicated certain disadvantages associated with VLE and the subsequent learning experience. According to Arkorful and Abaidoo (2015), the web-based learning model does not allow for the social and emotional that is a norm in traditional classrooms. On comparing the VLE classes and the traditional teacher-led classes, Moazami et al (2014) observed that there were no significant differences in the two modes of learning however, the students enrolled in VLE reported less satisfaction with the classes. Markova et al (2017) observed that the study habits of students are changing and they are using the internet frequently to retrieve information however, the use of online learning is promoting passive learning. According to Kumar et al (2011), VLE is only effective in an auxiliary role as a support to traditional classroom training due to limited application and lack of staff training. 
It can be concluded that the existing studies have exhibited both advantages and disadvantages of the VLE. However, it can be further concluded that the advantages or benefits of VLE outweigh the disadvantage. Moreover, many of the listed disadvantages are limitation of the VLE that can be rectified through various measures like training the staff, adding more educational resources and tools, etc. 
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The following is the aim of the current study
To study the impact of Virtual Learning Environment (VLE) – Moodle on the learning experience of the students in the context of the University of Wales Trinity Saint David London Campus.
The following are the objectives of the study that will collectively contribute to the attainment of the above-stated aim
· To study the VLE and its application in university/classroom education
· To study the positive impacts of VLE
· To study the negative impacts of VLE
· To examine the impact of Moodle on the students learning experience at the University of Wales Trinity Saint David London Campus


[bookmark: _Toc49186745]4: METHOD 
Based on the research title “Impact of Virtual Learning Environment (VLE) – Moodle on students learning experience at the University of Wales Trinity Saint David London Campus”. For the evolution of the topic, various steps have been taken that will be discussed accordingly. For achieving the aim and objective of the study these steps are found to be very helpful. Different steps which will be discussed are as follows- carrying out the information, to make the readers understand the topic normal formation of the study will be carried out at this stage. Collection of figures is the main part of the research and this also leads the researcher to carry out more information about the topic (Zohrabi, 2013).
Collection of information must be specific to the topic this is only possible by understanding the whole topic which will be done after putting the aims and objectives of the research. Establishing the purpose of the research must be done. Assembling of information and the direction to the research will be easier after determining the objectives (Paradis et al., 2016). 
Collection of different data for the research is the main part of secondary research. By reading various types of research papers journals and articles which is available on the internet will be collected for the secondary study. The legitimacy of the information will be more productive by using secondary data. 
For the collection of views of different persons, primary research is important. Current outline of the topic will be clearer in primary data and it also helps to get first-hand information. With the help of face to face interview and taking the various test, this data can be collected. Different views of people will be collected after the survey of questions and answers. Collection of information is done by the sample that has been taken from the test survey. Selection of 20 workers has been done for this survey. By using online portals this sheet of questions has been sent to 20 people. Because of the restrictions of the COVID-19 pandemic consent of the participants is being taken through the online portal. Mandatory information has been collected for the research (Sullivan-Bolyai et al., 2014).
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Q1. Are the Discussions on the online learning forums like Moodle, as comprehensive as the discussions in class?
· Yes
· No
	Yes 
	13

	No 
	7

	Total
	20




Q2. During the current time, did VLE - Moodle helped in reducing the impact of COVID-19 on your learning?
· Agree
· Disagree
· Prefer not to say
· Neutral
	Agree 
	9

	Disagree 
	4

	Prefer not to say 
	3

	Neutral 
	4

	Total
	20



Q3. Can VLE - Moodle be used by the tutors to engage and instruct the students effectively?
· Agree
· Disagree
· Prefer not to say
· Neutral
	Agree 
	7

	Disagree 
	4

	Prefer not to say 
	5

	Neutral 
	4

	Total
	20




Q4. Does the use of a VLE - Moodle have a positive impact on your learning?
· Agree
· Disagree
· Prefer not to say
· Neutral
	Agree 
	6

	Disagree 
	5

	Prefer not to say 
	4

	Neutral 
	5

	Total
	20




Q5. Are you satisfied with the learning experience on the virtual Learning Platform?
· Yes
· No
	Yes 
	11

	No 
	9

	Total
	20






[bookmark: _Toc49186747]6: DISCUSSION 
Data for this study has been collected from mixed sources, based on the data, it is clear that in today’s world, VLE has become a popular method of learning all over the world. Moreover, in this pandemic period, virtual learning has become a more popular method of learning. Nowadays, it is not used by the students only but is also used by business organisations to train their employees. All the programs and activities of virtual learning are entirely based on the internet methods. In the educational field, VLE is highly preferred for online lectures, video sessions, virtual conferences and seminars etc. During the COVID-19 pandemic, the popularity of virtual learning has increased subsequently. It facilitates the student to enhance their knowledge even in lockdown situations. Apart from this, business organisations are using virtual learning platforms to provide training and learning programs to their staff. In the above discussion, it has been analysed that virtual learning platforms are offering an unlimited array of services (Boulton et al., 2018). In addition to this, it helps the people in gaining knowledge of their interested fields and supports them with different learning styles. Apart from this, the methods of online learning are attracting people. Moreover, people are finding online methods easier to understand different topics. The outcomes of primary data also determine that VLE is considered as more effective methods of learning in comparison with the traditional methods (Vuopala et al., 2016). Apart from this, it has also been identified that virtual learning has reduced the effect of COVID-19 from educational and organisational learning. However, some factors are affecting the effectiveness of virtual learning methods. Most of the people are not aware of the changes in technology or they are unable to handle the systems or software. In addition to this, due to the multiple operations at a time, the learning procedure of the candidates has been disturbed.


[bookmark: _Toc48926620][bookmark: _Toc49186748]7: CONCLUSION 
From the above report, it can be concluded that the popularity of VLE has increased over a specific period. People are considering this method more useful in comparison with the traditional methods of learning. People across the world are considering different methods of VLE more attractive. For this research, both primary and secondary methods have been used to collect the information. The collected data supports in attaining the objectives of the study. 
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