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[bookmark: _Toc92832306]1.0 Introduction 

This report is based on the theoretical concept which will underpin a current practice within the field of health and social care. Hitherto, the allocated task/theoretical concept is person-centred care within health and social care. By choosing the given task hence, the field of study will scrutinize overall concept of person-centred care, its theoretical underpinning, ethical underpinning, main benefits and limitations, applications of person centered care into practices etc. Father, researcher will also add some recommendations at the end of this report to improve person-centered care within a chosen setting. To do that, the field of study has chosen Age UK. Age UK is renowned and leading charity of the UK that dedicated to help aged people through their professional and friendly supports such as helping aged citizen with their day to day domestic chores, carrying out exercise classes, offering IT training, shopping and transport supports, support with dementia and so on (Age UK, 2020). 

[bookmark: _Toc92832307]2.0 Person-centred care 

Person-centred care which is also known as patient centred care that was defined by WHO (2017) as “empowering people to take chars of their own health instead of being passive recipients of the health and care services” (Thompson et al, 2018). The person-centred care is based on the patient’s views, experiences and input that can ensure better health outcome. Here, through person centred care, patients can be involved within their own health assessment through the interaction of health providers and patients through compassionate and empathetic services which is not transactional in nature. Henceforth, to ensure this care nurses, physicians as well as other health care workers need to be trained to understand, inform and listen to patients within the healthcare continuum along with considering individual needs, preferences and values while making the clinical decision (Leyshon and McAdam, 2015). 
[bookmark: _Toc92832308]3.0 Theoretical underpinning of person-centred care

When it comes to person-centred care, it is effective way of understanding and doing things to identify how people use numerous health and social care services where health and social care setting constantly monitor and plan how need can be meets the expectations of patients (Hobson, 2019). It indicates, healthcare setting should put people and their families within the center of decision and help them with experts and professional to ensure best possible outcomes. Person-centred care is not only offering people whatever they want but also consider their values, desire, family situations, lifestyle and social circumstances (Thompsonet al, 2018). Hitherto, while offering person-centred care health and social care setting ought to be compassionate as well as think about the things from person’s points of view as well as being respectful to everyone. In the past, people were expected to fit within the practices and routines within the health and social care setting which was always been considered appropriate however in order to become person-centred, given services should be more flexible in nature to meet the demand of people in a manner which is best for them (Mccormack, 2018). 

[image: ee the source image]Figure: The principles of person-centred care. (Source: The Health Foundation, 2016).

There are various aspects of the person-centred care which incorporates aspects like, respecting people’s value via putting them within the center of care, taking into considerations about people’s needs and preferences, integrating and coordinating care, working together to ensure great communications, data and education ensure people are physically safe and comfortable, ensure emotional support, engaged friends and families, ensure continuity between services and accessibilities and so on (Fosh et al, 2018). In a nutshell, person-centred care can be ensured through following approaches; 


[image: ee the source image]

Figure: person-centred care approaches (Sources: News Medical, 2017)

These approaches indicate person-centred care approach empower people within their lives and society to upgrade in wellbeing, prevention, care, health and support. 

[bookmark: _Toc92832309]4.0 Ethical underpinning of person-centred care

Person-centred care is considered as new phenomenon within the emerging social and health care industry where it covers numerous models, theories and views (Gideway Team, 2020).  However still there are lack of clarity has been identified among health and social care professionals regarding what person-centred care is and how it need to be practiced. Despite lots of clarification and development the ethical dilemma of person-centred care is, in every health and social care setting its seems to less available reason being, through the research it has been identified, nurses, carers and practitioners express clear need for knowledge about person-centred care (Hansson and Froding, 2020). Majority of them indicated they required hands on training about person-centred care as well as how to deal with it alongside obstacles such as work-load and time pressure (Skillforcecare, 2021). Further, nurses and carers working across the care setting and community face different ethical issues within their day to day activities which includes;

Conflicts relating to holism: person-centred care involve, biopsychosocial perspectives on the patients and to understand that nurse and care givers should have deeper understanding about patient’s world, life issues and emotional needs (Hansson and Froding, 2020).  In that area, majority of caregivers and nurses come across with six major ethical conflict with patients while offering person-centred care that includes; 

· Holism VS patients-nurse privacy. 
· Holism VS IT. 
· Holism VS avoiding medicalization. 
· Holism VS avoiding reverse quackery. 
· Holism VS professional non-judge mentalism. 
· Holism VS professional egalitarianism (Hansson and Froding, 2020).  

Conflicts relating to personal relation with patients: the second type of the ethical conflict is personal relation with patients. Its evident that while helping the patients nurse and physician developed good relationship which features the share control over decision, consultation as well as management within the health issues which in turn shapes meaningful condition for one another but the ethical dilemma here is professionalism might run into conflict after developing the relationships with patients (Hansson and Froding, 2020).   

Conflicts relating to shared decision making: shared decision making is tactics which can be employed to identify the general ground of patients however the ethical dilemma here is; patient’s decision is much aligned in decision making where nurses and caregivers often developed illogical decision which patients never wanted (Hansson and Froding, 2020).  

Apart from that there are various ethical challenges within person-centred care which is following in the figure; 

 [image:           ]
Figure: Ethical conflict between person-centred care and ethical requirements (Source: Sven and Barbro, 2020).


[bookmark: _Toc92832310]5.0 benefits and limitations of person-centred care


When it comes to the benefits of person-centred care it incorporates various benefits towards patients which are following; 

A person-centred approach to care where individual are always considered: person-centred care is sort of tailored care which ensure individual needs are in heart of healthcare model (Skillforcecare, 2021).

A person-centred approach focus on intricate individual needs: person-centred care encounter individual needs through understanding individual emotions and mental health such as comfort, safety and happiness (Skillforcecare, 2021).

A person-centred approach focus on mind, body and soul approach: person-centred care carry out a holistic approach that perceived body, mind and soul as a interlinked entities where nurse or caregivers offer equal attention towards their patients (Skillforcecare, 2021).

Ethical conflict: a person-centred care can sometimes cause ethical challenges and dilemma such as patients-nurse privacy, avoiding medicalization, avoiding reverse quackery, professional non-judge mentalism, professional egalitarianism and so on (Hansson and Froding, 2020). 

A person-centred approach boost relationship between care receiver and caregiver: person-centred care always improve link between caregivers and patients which in-turn burnout the feelings of exhaustion and demotivation (Hansson and Froding, 2020).

A person-centred approach boost feelings of dignity and independence: when a patient feel physically and mentally restricted caregivers or nurse can offer sense of dignity and independence towards them through person-centred care that in turn improve the overall quality of care (Hansson and Froding, 2020).

On the other hand, when it comes to the limitations of person-centred care it has set of limitations which is following; 

Increased financial and personal cost: person-centred care often develop risk for patient falls in terms of financial and personal costs (Thompson et al, 2018). 

Exclusion of groups: it’s often comes with exclusion such as patients’ risk with limited decision as well as lack of capacity to develop dependency, risk of impaired well-being and risk of asymmetric relationships (Thompson et al, 2018). 

Unfairness due to empathy: person-centred care sometimes can be unfair as caregiver is driven via emotions rather than fairness and rationales (Thompson et al, 2018). 

Apart from that further disadvantage of Person-centred care includes; 

· lack of clear description regarding patient outcomes and measurable behaviours. 
· The requirement of structural changes at practice and organisational level. 
· Need for more time as well as appropriate HR to care (Fosh et al, 2018). 
[bookmark: _Toc92832311]
6.0 Application of person-centred care into practice 

Application of person-centred care can be ensured through 6C value which incorporates, care, compassion, competence, communications, courage and commitment (Skillforce, 2021). To put this values into practices caregivers or nurse need to follow different aspects of values such as; 

Individuality: through this individual own identify, wishes beliefs and values need to be identified to offer adequate support and care (Skillforce, 2021).

Choice: through this before applying person-centred care into practice, each individual need to be supported to make decision or choices about their support and care (Skillforce, 2021).

Independence: in prior to applying person-centred care into practice, independence of individual need to scrutinized which indicates, to see what they can do for themselves as well as empower them to do as much as possible (Skillforce, 2021).

Rights: another most important application of person-centred care into practices, caregivers and nurses needs to go through the Human Rights Act 1998 which is a legislation that will keep individual safe from harm and speak their mind. Before applying person-centred care, caregiver need to ensure individuals rights are respected (Skillforce, 2021).

Privacy: through this caregiver and nurses need to ensure individual privacy will be kept confidential before staring their care program and support specially keeping their data protected and keep secret any intimate procedures (Skillforce, 2021).

[bookmark: _Toc92832312]7.0 Application example

Here, the field of study can draw an example of Mr. and Mrs T couple’s scenario where T couple is living together, and both are aged 85. They were capable to look after each other’s until recently Mrs. T came across an accident and went through hip operations. On the other hand, Mr. T has chronic disease and dementia. Taking into the situation in consideration the couple now requires help from care homes. Hence, Age UK step in to help the couple which is known as renowned charity that look after people aged over 60s. Hence, the way Age UK ensured and applied person-centred care towards the couple in following ways; 

· Ensured effective care needs assessment where T couple’s choices, individuality, independence, rights, privacy was taken into considerations. 
· Ensured the types of social care required for person with mobility and individual with dementia and other chronic diseases.
· Developed care plan, where Age UK supported the couple through care in their own homes via carers and nurses (Hobson, 2019). 
· Empowered the couple by giving voice, confidence and actions by assessing dignity, respect and advocacy (Hobson, 2019).
· Minimised distress such as noises. Lighting, pollutions etc (Hobson, 2019).
· Being mindful about the actions which can cause discomfort to the couple such as taking them away to care homes (Hobson, 2019).
· Caregivers has built up relationship with them to understand their needs and offer centralised support and care (Hobson, 2019).

By discussed way caregivers has ensured effective applications of person-centred care into practices towards T couple. 

8.0 Recommendation: 

When it comes to the recommendation, chosen health and social care setting Age UK can improve their person-centred care in following ways; 

· Age UK should support and develop numerous health care practitioner to help older people with more designed person-centric care as well as engage local authority to provide immediate support towards them. 
· Age UK need to adopt digital platform effective to ensure person-centred care reached towards many people during the pandemic as it is the only way to gap the lack health and social care carers and nurses available. 
· To ensure effective person-centred care, Age UK should support older people with different and distinctive integrated care plan such as identify needs, summary of life story, preference, record and result etc. 
· To ensure effective person-centred care, Age UK should ensure collaborative support such as developing strategic alliances with cultural, personal and psychological care setting would be highly effective. 

[bookmark: _Toc92832313]9.0 Conclusion

To sum up, it’s evident that person-centred care is highly effective and important to turn patients more comfortable into given services where upholding independence and dignity build mutual respects as well as it can support easily to those who cannot directly communicate their preferences and needs (Guideway Team, 2020). This report is based on the theoretical concept which has underpinned a current practice within the field of health and social care. Hitherto, the allocated task/theoretical concept chosen for this report was, person-centred care within health and social care setting. By choosing the given task hence, the field of study has scrutinized overall concept of person-centred care, its theoretical underpinning, ethical underpinning, main benefits and limitations, applications of person centered care into practices etc. Father, researcher has also added some recommendations at the end of this report to improve person-centered care within a chosen setting. To do that, the field of study has chosen Age UK. Age UK is renowned and leading charity of the UK that dedicated to help aged people through their professional and friendly supports such as helping aged citizen with their day to day domestic chores, carrying out exercise classes, offering IT training, shopping and transport supports, support with dementia and so on (Age UK, 2020). Along with Age UK example of T couple was also chosen to demonstrate how person-centred care can be ensured. Finally, all the information gathered within this report are referenced accordingly to avoid collusion and plagiarism. 
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Figure 1: The four principles of person-centred care'
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