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Introduction:
Portfolio is a collection of a person's work, accomplishments, and samples that demonstrates their skills, qualifications, and experience to potential employers or clients.
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Job Advertisement for CV is below:
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	Hala Timraz
	(088) 000 0000
DOB: 21-07-2007
hala.timraz.care@email.com
Harrow, Harrow Ha13th UK

	

	Professional Summary

	
Healthcare professional, motivated and caring, with a Diploma in Health and Social Care. Trained and experienced in the school, medical, non-profit, and service sectors. Experienced in supporting a diverse group, such as children, patients of different ages, and individuals with disabilities. Excellent communication, teamwork, and organizational skills; desire to help and to be helpful to the community. To provide excellent patient care, healthcare assistance, and use strong administrative and professional practices in a professional healthcare environment.


	[bookmark: _Hlk109913940]Professional & Volunteer Experience

	[bookmark: _Hlk109913752]Team Member | Bake and Brew | 01/2026 – Present

	· Provided excellent customer service and professional assistance in a high-volume environment.
· Assisted with food and beverage preparation, strictly adhering to health, safety, and hygiene standards.
· Maintained cleanliness and hygiene standards to ensure a safe and healthy environment.
· Worked efficiently in a fast-paced environment, managing tasks under pressure.
Hospital Assistant / Healthcare Support Worker | Hospital in Norway | 01/2025
· Monitored patient vital signs and responses to care plans during hospital stays.
· Assisted the hospital Health Care Consultant and relevant staff in routine hospital procedures and professional work.
· Collaborated with a multidisciplinary team to ensure comprehensive, high-quality patient treatment plans.
· Documented patient interactions and treatment outcomes in detailed medical records.
· Assisted healthcare professionals in supporting patients, developing advanced clinical communication and patient-handling skills.
School Support Worker / Volunteer | Primary Schools | 02/2024
· Supported teachers and pupils in classroom activities to enhance learning engagement.
· Assisted children with learning and development, fostering a positive and inclusive educational environment.
· Demonstrated patience, responsibility, and teamwork while supporting student milestones.
Volunteer Experience
Disability Support Volunteer
· Assisted individuals with disabilities in daily activities, promoting inclusion, independence, and well-being.
· Developed strong empathy, interpersonal, and communication skills while facilitating social engagement.
Charity Volunteer
· Supported community initiatives by assisting with fundraising events and public outreach.
· Worked collaboratively with diverse groups to achieve community project goals.

	Education

	[bookmark: _Hlk109914003]Bachelor's Degree in Hospital Management | Accredited University
Degree Start Date: 2027
Diploma in Health and Social Care | Accredited Institution
Year Completed: 2026

	Skills


· Patient Care: Patient monitoring, care plan administration, clinical support.
· Diligence: Managing and administering routine procedural activities in hospital with full devotion as a healthcare assistant.
· Teamwork: Multidisciplinary collaboration, team communication, positive environment facilitation.
· Administration: Medical record documentation, schedule management, data organization.
· Communication: Active listening, empathetic communication, professional service delivery.
· Adaptability: Problem-solving in fast-paced environments, flexibility, cultural awareness.
	Languages


· Arabic (Native), English (Fluent), Norwegian (Conversational)
	Interests and Hobbies


· I enjoy and fully enthusiast in engaging in community service, reading about healthcare developments, and participating in team sports, which helps me maintain a balance between professional growth and personal well-being.
	References


· [bookmark: _Toc237796707]Will be furnished on demand.
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Personal Statement:
My goal in life is to work in a dynamic, compassionate job as a health care assistant in the health and social care industry where I can apply my wide range of training and practical experience in order to make a difference in the lives of patients. Before applying for this job, I read the advertised job description attentively and am fully satisfied that I meet and fulfil all required criteria of this advertised job position. I have recently completed the Diploma in Health and Social Care and have developed an excellent understanding of key aspects of health and social care, patient care and safety, protecting vulnerable people, and support skills. I am also pursuing my further education and intend to enrol in a Bachelor's Degree in Hospital Management, with a specialization in Hospital Operations, Healthcare Administration, and Strategic Patient Care Management, to build my own skill set starting in 2027.
Having worked in a variety of clinical, educational, and customer service settings, I have a wide range of skills. In Norway, I served as a Hospital Assistant and Healthcare Support Worker, actively supporting the work of registered healthcare workers in observing patients' health needs, ensuring a safe clinical setting, and working in multidisciplinary teams to provide the best care possible. I learned to communicate with patients at an advanced level, handle patients with great skill, and be empathetic to them in the process. In addition, as a School Support Worker within Primary schools, I was able to support children with their learning milestones in a positive and inclusive setting, being patient, responsible, and aware of safeguarding issues. My customer service skills as part of a team in the hospitality and retail sector also allowed me to work with patience and cooperate well with others under pressure, to observe and practice good hygiene, and to provide outstanding service.
In addition to my employment, I am very active in the community, with many volunteer roles. As a Disability Support Volunteer, I supported people with physical and learning difficulties in their daily lives, working to help them be included, independent, and in good health. I also had the opportunity to be involved with charitable events, which further developed my collaboration skills by participating in fundraisers and public outreach activities.
My core strengths are patient care support, healthcare awareness, safeguarding, and helping a variety of people, coupled with strong administrative and organisational skills – time management, problem-solving, and adaptability (Armitage, 2005). I can communicate effectively with a variety of patients and can converse with my colleagues in a variety of disciplines, including my bilingual capabilities, as I can communicate with patients in Arabic who are from Arab states, and I can also communicate professionally with patients who comprehend English or are native English speakers.
Such qualities are highly desirable in an employer looking for a dedicated, versatile, and compassionate employee who can collaborate effortlessly with healthcare professionals, ensure patient safety, and support the well-being of vulnerable clients (Mitchell, 2009). I have a strong work ethic, interpersonal skills, and love of the health field and would like to apply these skills and strengths to this North West London NHS Healthcare organization with a focus on clinical excellence.
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[bookmark: _Toc237796709]Part a) SWOT Analysis
This SWOT analysis looks at the professional profile of Hala Mohammed Fuad Timraz in relation to her chosen job role within the health and social care sector.
Strengths:
· Formal Education: Attained a Diploma in Health and Social Care from an accredited institution, gaining in-depth knowledge of health and social care practice, patient safety, safeguarding vulnerable people, principles of social care, and help and support skills (Stonehouse, 2018).
· Diverse Practical Experience: A wide range of practical experience from working as a Hospital Assistant / Healthcare Support Worker in Norway, as a School Support Worker / Volunteer in Primary Schools, as a Team Member at Bake and Brew, and as a Beauty Retail Assistant.
· Volunteer & Community Commitment: Provided strong examples of commitment in the form of Disability Support Volunteer (promoting inclusion, independence and wellbeing), and Charity Volunteer (fundraising events and public outreach).
· Core Competencies & Languages: Effective care support, awareness of the health care environment, disability awareness, child care, clinical environment support, time management, problem solving, organisation, adaptability and multi-disciplinary working (Ladd, 2020). Fluent in several languages, including native/fluent Arabic and professional working English and conversational/professional Norwegian.
Weaknesses:
· Entry-Level Status: Formal experience is emerging (not extensive), and advanced leadership or senior healthcare administrative experience has not yet been developed as an entry-level candidate born on 21.07.2007.
· Academic Progression Timing: Formal, higher-level undergraduate studies in the Bachelor's Degree in Hospital Management will only begin in 2027, while a Diploma in Health and Social Care is maintained.
Opportunities:
· Upcoming Higher Education: The next step is to enrol in an accredited university for a Bachelor's Degree in Hospital Management in 2027, leading to further advanced careers in healthcare administration, hospital operations, healthcare policy, and strategic patient care management.
· Multilingual Advantage: Arabic, English, and Norwegian proficiency promote effective communication with a variety of patient populations and multidisciplinary health care teams, and open doors for international or multicultural health care settings.
· Network Expansion: Health and social care professionals who continue to volunteer in disability support and charity work can gain opportunities to widen their professional network through these events (Baez‐Leon, 2022).
Threats:
· Industry Competition: Healthcare support and hospital administration jobs are competitive positions for individuals seeking entry-level positions.
· Work-Study Balance: Planning for future early undergraduate academic demands (2027) and balancing current work and service obligations to customers.
[bookmark: _Toc237796710]Part b) Personal Development Plan (PDP)
The following Personal Development Plan identifies three clear and achievable goals that students will aim to achieve over the next two years to prepare for progression to the next level of the health and social care sector, identifying strategies for development, monitoring, and evaluation.
Goal 1: Consolidate and Advance Frontline Patient Care and Multidisciplinary Teamwork Skills
· Objective: Enhance practical skills in supporting in the clinical environment, monitoring patients, and teamwork with other disciplines.
· Development Strategy: Build upon the experience gained as a Hospital Assistant / Healthcare Support Worker and School Support Worker through active work in a care setting relating to patient safety, safeguarding, and supporting vulnerable people (Jennings, 2007). Practice empathy, active communication, and patient-handling skills.
· Monitoring and Evaluation: Monitoring progress bi-monthly through self-reflection journals and feedback from supervisors and others in the multidisciplinary team during practical work or volunteer engagements. Evaluation will be judged on the improvement in the quality of patient interaction and efficiency in teamwork.
Goal 2: Prepare Academically and Professionally for Higher Education in Hospital Management
· Objective: Smoothly enrol in undergraduate coursework to earn the Bachelor's Degree in Hospital Management in 2027.
· Development Strategy: Prepare for academic rigors using administrative, organizational, problem-solving, and time-management skills. Read and review healthcare policy and principles of hospital operations before starting the course, as well as healthcare administration literature, to prepare students for future coursework in a university setting (Minha, 2020).
· Monitoring and Evaluation: Conduct preparation milestones and readiness assessments on a monthly basis. During the studies that start in 2027, the progress will be monitored based on formative academic grades, feedback on assignments, and performance reviews at the end of each semester.
Goal 3: Expand Specialized Competencies in Disability Support and Multilingual Communication
· Objective: To build further to advance the knowledge of how to support people with physical and learning disabilities and utilize multilingual skills to improve stakeholder engagement.
· Development Strategy: Continue to be active as a Disability Support Volunteer and Charity Volunteer using strategies that support inclusion, independence, and wellbeing of a person. Deliberately use and apply Arabic, English and Norwegian in a variety of community and care settings to develop high levels of working fluency.
· Monitoring and Evaluation: Keep track of volunteer hours, specific volunteer impacts on charities or disability causes, and language confidence/impact in a multi-ethnic or cross-cultural care setting.
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Critical Reflection on LCHS4009 Component 1 Presentation Assessment
This critical reflection is a precise reflection, critical analysis, and evaluation of my performance in the LCHS4009 Component 1 presentation assessment, and to evaluate my performance effectively, I am using Gibbs reflective cycle. This assessment was a synthesis of my clinical experience as a Healthcare Support Worker and Hospital Assistant in Norway and also my Diploma in Health and Social Care as a healthcare professional. This meant that I needed to bring together my clinical knowledge and experience and academic knowledge in a cohesive oral presentation. This assignment focused on presenting the most important healthcare themes, methods of supporting patients with care, and the importance of working in a multidisciplinary team to the academic audience.
In the beginning, I had a combination of anticipation and anxiety before the assessment. I was comfortable with my practical experience from primary schools, disability support, and the clinical setting, but public speaking in a formal academic context gave me a feeling of vulnerability. With such a passion for patient advocacy, safeguarding, and healthcare administration, I wanted my passion to be clearly evident, which made performing at such a high level and meeting such high expectations of the health and social care module even more desirable.
The experience was evaluated, and strengths and areas for development were identified. The good news is that I had a strong focus on authentic health and social care experiences, and could speak with knowledge about concepts such as patient safety and inter-professional working. When measuring, however, in the middle I felt a bit rushed, due to having to fit an enormous amount of professional examples in a limited amount of time. As a result, there were some subtle clinical nuances that were not given the attention they deserve.
This performance analysis helps and particularly aid in to demonstrate and assess the importance of verbal communication in a clinical or health-care environment with a clinical professional. A key element of working in professional healthcare leadership, and a requirement for multidisciplinary coordination and engaging with stakeholders, is clear and structured communication, which will be an important element of my upcoming Bachelor's Degree in Hospital Management, to be started in 2027. This was really helped by my lecturer's verbal feedback; they said that I had a really good understanding of the topic, was tactful and empathic with my audience, and said that the transitions between the slides were a little bit choppier and I didn't make them short enough for the audience to understand.
To sum up, the LCHS4009 component 1 presentation was a very important and indispensable developmental step. It has identified that my practical health and social care skills are good, but my delivery skills, particularly my time allocation and structural signposting, need intentional development. Especially after reading what the lecturer said, I realized that developing academic and professional presentation skills is a lifelong endeavour that goes hand-in-hand with clinical effectiveness and administrative leadership.
In the future, I will utilize a systematic action plan for future evaluations. First, I will time my rehearsal to help keep my pacing in check and to help distribute content evenly. Secondly, I will use clear signposting language to aid transitions between academic theory and practical care experiences. Lastly, I will consult with others for formative feedback at an earlier point than usual in the process. These will enable me to continuously improve my skills and knowledge in my career as a hospital management and health care assistant.
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