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INTRODUCTION 
In this report I will talk about my personal reflection on my career development, demonstrating my skills and knowledge which contributes toward working effective. I will talk about some opportunities that is on my way , I will also talk about positive and negative things that happen recently in my work. 
I will describe some obstacles  that are in my way that if it is needed don’t  make me get to where I want .I will talk about my readiness for my employment, my personal strengths and areas for further development . 
In this report I will explain how I establish my employment goals and my personal action plan.


PERSONAL CAREER DEVELOPMENT 

 
When i came to England, i started college to learn English and it was a very difficult process for me, it was difficult to get used to the new language but with a lot of effort and concentration i managed to finish the course .. When i finished the course i decided to go to work , but I had no experience at all, so I went to the fruit factories, it was horrible because I was so young and worked 12 hours a day and had to work every day, my English was not fluent to get a better job so I had to bear with me. 
During my college course i had to do work experience, i did it in a charity shop, it was good and bad at the same time, because i learned almost nothing. I just liked to go there to help older people and talk to them, but I gained experience working with cash machines and dealing with costumers.
 I had never thought of doing a work experience, I thought it was bad because you are not paid but it is good for cv and for the future of dream work.
At the factories I gained some experience, like working with many people from different races. I learned to work in a group so as not to be ashamed to speak in front of people if I had any doubts and the most important thing is to accept the differences of others.
As I saw that it was not working and my dream was always to take care of the elderly i decided to apply for support worker. I always dreamed of working with elderly people but I always found it impossible because my English was not the best, but with a lot of faith I applied for the job and passed the interview. It was not easy but it was a challenge for me that I thought I would never do.
To this day I work as a support worker, and is  a job that I love to do, I get up in the morning and want to go  work, I love taking care of other people and knowing that they need me to improve their daily lives. Since working as a support worker, I have had many challenges, how to deal with racism, aggression and competence. I have been dealing with it calmly, I think it is part of the life process that I see ahead of me. I feel that I have a good plan to get where I want with a lot of dedication and motivation.


OPPORTUNITIES 

Since I'm in uk I have noticed that all kinds of work give opportunities , even some people not having experience .. In the sector I'm working on  the health , has many opportunities and not always need to have experience , they even give all the training it takes for the person to learn . 
When working for a care agency or even in the hospital they always help so that the person can rise from office doing NVQ, some employers  prefer when you already have first aid skills but if you don’t have it they  train you . 
You are not always lucky enough to have agencies that give this kind of support or help, I know a girl who works for 15 years as a care worker and has none of these qualifications, because it costs some money to the agency and some end up not having to offer everyone this opportunity .

I'm researched to switch to health care assistant, the NHS's gives many options for anyone who wants to apply for that job. 
They given the option to work Monday to Friday or so weekends, and  very good hours. To apply for the job I don’t  need a lot of experience or even none , because they do all the training they need, online and face to face workouts. 
working for the English state has many perks, and they give many options to those who are focused on learning and progressing. In the work I was applying they gave the option to make bank , that means that I give my availability every week I am not obliged to pay the time , I give my availability and they give me the hours I need .
while working for the NHS as a health care assistant they give you the opportunity to take courses there equivalent to that of the university, if you want to rise from office, as be nurse. This is a great opportunity, because you can be working and studying at the same time, but in the same way, this is a very big opportunity and that helps many people who can't go to study elsewhere . 

Positive and negative tasks in the current Job . 
In each job has positive and negative things, as elsewhere. I will speak first of the positive ones that are more.
 In my work we always have to work double ups , this is a benefit for me because I can learn from another person and help him too, we make new friends and the work becomes easier when it is divided. One of the positive things that I like about my job is because we always work from home to home, we don't stay in the same house  for a long time, this makes us not get tired quickly and the work seems to go faster.
Working as a self-employer it’s  benefactor because every week I give my availability for next week and when I am not available to work they cannot force me, even when I go on vacation I can stay for a long period. 
We manage our rota and make our own breaks, that's fantastic because I can come home and go back to work, because we are always by car and its always faster ...
We can also choose whether we work in the morning or in the afternoon, we can choose our schedule without any problem, they also give us the option to choose how many hours we want to do per week, and this is very good for those who are very busy like me, time can be better organized and free time whenever I want.
The negative things about my job are not many but there are, if we go on holidays we don't have paid holidays, we can stay 1 month or 1 year that nobody pays us as we are self employees, so it doesn't pay to take long-term vacations. If I get sick or someone in my family , I am not entitled to anything as I am self-employee, I have to save money in case things like that happen because my work doesn't pay me. Another negative aspect is that they pay by the minute , I think it shouldn't be like that, but anyway, even if we stay at the service user's house for 5 minutes and the call is 30 minutes, we will only be paid 5 minutes, so we always try to keep the schedule and always find something to do even if there isn't.


SKILLS AND KNOWLODGE 
In these years that i work in UK i allowed to build a new me and a person with more skills and knowledge.
 I always had my skills but when learning new things it seems that we found skills that were hidden within us.
 While working at the factory I discovered that I had interesting skills that I had never discovered, I had the ability to make decisions and resolve problems , in a factory with many people from different countries, Is always conflicts in factories , and I always tried to slow down my colleagues to be in a ambient calm. 
I have always been a person who adapts with  the situation, sometimes this skill is bad, but I always try to see the good in it. I was always creative in my work, I always tried to make the fruit factory look more than that, it turned a difficult job into an easy job, I always thought it changed the mood of my colleagues  . 
I learned to work in groups and to respect the opinion of others, we were always many people working together and I always found it difficult to deal with different opinions but over time I learned to respect even if I didn't agree .
When I started working as a support worker I thought it was different from what I always thought. I discovered to be a person I never thought I was, I always encouraged my services user , I do the best for them and I always make sure that I  do things to make their lives easier. I have services users from several countries and I have always respected the differences and the religion of each one, I treat each one with respect. I have always had a sense of humour, they are not always happy with their situation, and  the family, sometimes health problems take them quickly but I am always sure that they are not sad when I am around. I always try to give them the reason because I know that many of them do not have the ability to deal with no, I always do everything to avoid stress. I also have to be very patient because sometimes the shift can be longer and often stressful . 
I have had some disagreements since I am working with support worker, but I managed to deal with it and I did not demean and neither did I become weak. I showed that I can deal with any problem and solve it without any problem. I always work with one person every day we do double ups.
 I have the ability to communicate effectively and to get along with my colleagues. I respect the work of my colleagues and always try to help whatever is necessary for our work to be done well. 
I also deal with the family of my services user, I always try not to have much connection but I always treat them with respect and dignity, I am always friendly to them, I always try to do my best to transmit my best work . 


READINESS FOR MY NEXT HEIGHT IN EMPLOYMENT.

My short term career goal to be able to finish all my course work at the university, with a lot of effort and courage, because sometimes it is not easy with the children, but I believe that I will succeed. Also, and to get a better position in my job, I intend to strive to reach the position of supervisor, and for that I have to finish the course this year , in order to get there I need  to organize my time well, because I'm always late or I don't have time to do some things. I have to prioritize some things in my free time .. 
like i said i want to move up in my job and for that i need to learn a new set of skill to apply for this job i am ready for any challenge to be able to get where i want . 

My medium term goal  are to enrol and become a registered social worker  with NHS , for that I have to finish my course and have the skills they ask for. Before going to work with social worker I will look for a place to volunteer before going to work in that position. I want to have experience before going to work in the business I think it is good and it is necessary. I will feel more confident if I go to work with experience, or I can also work as a social worker in my current job and then apply with NHS . 
 My log term goal is to   opening a care home, this is my big dream and I am fighting for it every day, I think this is my big goal, but to get there I still have steps on my way to overcome learning and living. With a lot of effort I will be able to get to where I want.



MY STREGHTS 

I am a person who has a lot of willpower and I think that made me the people I am today. my greatest strength to get what I want and my children, everything I do and for them. I've had days when I couldn't even get out of bed, single mother and without help, nobody thought I was going to end up in depression, but I always knew that I was more than that and my children deserved more than me, I decided to apply for the university. 
I am a very determined person when I want something I run after things, whatever the cost, I do everything for my children, and they are my biggest motivation and strength. 
I am also a person who has a lot of patience for everything, I know how to wait and I know how to listen, I learned that when I started working as a support worker, be patient with my services users, listen to them and respect them ..
One of my greatest strengths for me to be where I am today its my mother, she motivated me a lot, she always told me not to give up on my dreams, she always gives me the courage to break my life steps and is always by my side to support me when I need it. These are my great strength to get me where I want to go.
I am a very focused person, and I know what I want. I know how much it can cost me and I also know how it can make my life easier, I know well that I do whatever it takes to achieve my goals with obstacles or without . 
I have a great ability to learn from my mistakes, I think that this is also one of my greatest strengths, I learn from my mistakes and I will never repeat again, I think that made me a better person. I know my strengths and weakness very well and I have a positive view of myself  .

















MY WEAKNESS 

One of my great weakness is to speaking in public, I have always been afraid of it and even today I face this fear, I cannot overcome it, I have had presentations at the university but I always get nervous and afraid of what others think of me or who laugh at me , even for me to speak in the classes I do not speak I prefer to remain silent and ask the lecture in private if I have  any doubts. 
Sometimes I have good ideas and  I don’t  know how to say it because I am so shy  to  face people or even my colleagues . When I end up talking, I don't get what's on my head from nervousness .
In order for me to overcome this fear, I will have to train myself mentally, because it is not easy, I have always been like this since I was little, but now as I see my colleagues also with the same weaknesses that I overcome my motivation and with time I lose that mine fear . 
In my work, I don't have that problem of talking because I only work with one person, but sometimes when we have a meeting I always keep quiet, but I'm already working on it, I usually participate in meetings more and try to lose my fear.
One of my biggest weaknesses as well is to  being very impatient. I can never wait for anything, I always have to get ahead of myself. Whenever I hope for someone's help if the person takes too long I do not get to wait, I think I have to be more patient and wait for things and this can make me not get where I want to . 
Being so impatient sometimes I work with my colleagues and they are slower that I get nervous because I don’t like to wait and I don’t have patience, but I have noticed that I’m calmer I’ve given time to others and myself so  everything will end well .
I am trying to improve my perfectionism, I always want everything perfect and on time, sometimes in life things will not go as we want and will not be perfect, because I will always work with different people and things will not always be like I want to . 



Obstacles in my way 
I think that all people have those things that can stop them from doing what they want or getting where they want. I have some obstacles in my path that may hinder me a little or make it difficult for me to get where I want to go.
My first obstacle is my children, sometimes it is very complicated for me to manage my time and be all right, I must work and go to university, which for me sometimes becomes very difficult. 
Sometimes I have no way or with who to leave my children or whoever takes them to school, sometimes I have to miss  work and university , but since the first term  I have been working hard and organizing my time well, so that to go  work and go to university, and it is a very difficult process but in the end it will be worth it.
 I also have another difficulty that is the location, the university is very far from my city, and sometimes that is very frustrating, because sometimes they cancel trains and buses, even if I want to go I can't. 
In the first term it was easy because the campus where I was was close but this one in the 2 term is much further away, sometimes in the morning there is no underground  or something happened in the underground . I wonder every day, Why this can affect me on my journey ? Because if I miss my classes at university ,  I can't get what I want most, which is to finish my course and have a better job. 

I also have a problem that can affect me on my journey, I spend a lot of money unnecessarily, sometimes I end up having no way to get to my job or  at the university.
 In the first term we talked about things that could stop us from getting where we want to and this is one of them, it may not be very significant but for me it is ,  these last times, i have been managing my money  better, giving priority to my bills , this helped me a lot to understand that, the priorities in  my life .


AREAS FOR DEVELOPMENT 

To accomplish all my goals i must give myself time to complete my tasks without any hurry, be more focused and always try to stick to schedules.
I must start practicing skills that I learned, so that I can be more confident of myself and not be afraid to show it. Being able to learn and teach.
I have to start researching about where I want to work in the future, the grades that the skills need, and the schedule that they will be able to give me.
 It is very important to research where I am going to work so that there are no surprises in the future , sometimes i sent emails to some agencies to find out some information about the job i want in the future, i try to research everything i need. I see information on the internet about the job and descriptions. 
In the future I will get closer to my colleagues and lectures, even at work, this makes me learn more and stop being afraid to talk to other people, I am very ashamed and this makes me not socialize with no one,  I'm always alone in my corner. 
In the future I will put that fear aside and will try my best to have an effective relationship with my fellow working colleagues as at the university. I have a little bad temper and sometimes it makes me not get too close to people , sometimes I think I know everything but I don’t  know anything , this is  one of the things I try to change in mi , and still needs a lot of development on my part , I don’t  make many friendships for the cause of this and I'm not very sympathetic , I think sometimes I have to leave the bad temper at home or elsewhere, because no one likes to work with  a person like that . In the future I hope to be a better person and I will fight for it, to be able to work in any type of situation and in any type of work.
one of the areas that I have to develop is communication, I have to try to communicate more verbally and in writing as well because I don't practice much and  sometimes prevents me from progressing in some aspects. I've been reading books and trying to make reports like this to try to improvise on those skills.

CONCLUSION 
We can see that I spoke of my trajectory as a worker some personal things too . Concludes how I am planning my career , and how it will be difficult but not impossible , I spoke of many opportunities that have already passed in my way and opportunities that are in sight , I hope to catch those opportunities with all my strengths . In this report will be able to understand the positive and negative things in my present work, the difficulties of not having a good pay and how this can get in the way a little in my life . I explained some skills and knowledge that I have and that I gained to work in various places throughout my life  , things That I learned and that Trained me myself to do , with this report will also understand my weakness and strengths , it was not easy to write , because its a little personal but it was good , I can not talk to anyone but at least I could write , or sometimes we do not want anyone to know our main weakness , as everyone I also have obstacles in my way that I have taken them as lesson to get to a better place , get to where I want to get and without forgetting that they will not stop me . I have to improve in many ways, I'm training myself to be a better person and to fight for what I want.
2

