
Deputy Manager – Care Home
Aura Home Care – Bristol
Aura Home Care is seeking an experienced Deputy Manager to join our  team at our high-quality residential care home in Bristol. 
We are a small, luxury care home with a strong emphasis on dignity, personalised care, and meaningful relationships. Our team culture is supportive, professional, and genuinely passionate about delivering exceptional standards. This commitment was recognised with a Gold Star Award for Outstanding Care in 2024.
About the Role
As Deputy Manager, you will play a key role in supporting the day-to-day operations of the home, ensuring excellent care standards. You will work closely with the Home Manager to lead the team, maintain compliance, and promote a positive and safe environment for both residents and staff.
Key Responsibilities
· Develop, review, and implement person-centred care plans
· Supervise and motivate care staff, encouraging professional development
· Manage staff rotas and always ensure adequate staffing levels
· Oversee medication administration and clinical practices in line with regulations
· Ensure compliance with all regulatory and safeguarding standards
· Liaise with families and healthcare professionals
· Maintain accurate records using digital care systems
· Support activities and wellbeing initiatives within the home
Requirements
· Minimum 3 years’ experience in a care setting
· Relevant NVQ Level 3 or above in Health & Social Care (Level 5 desirable)
· Previous experience in a senior or supervisory role
· Excellent communication and interpersonal abilities
What We Offer
· £19 per hour with a permanent, full-time contract
· 4 on / 4 off shift pattern (8:00am – 8:00pm)
· A supportive and collaborative team environment
· Ongoing training and clear career progression pathways
· Company pension and onsite parking
· Paid breaks and free DBS check
If you are a compassionate and driven professional ready to take the next step in your career, we would be pleased to hear from you.
Please submit your CV along with a cover letter outlining your suitability for the role.



































AI Acknowledgement
 I acknowledge the use of ChatGPT (https://chat.openai.com) on 19 March 2026 to support the planning and structuring of my CV and cover letter. 
I used the following prompt(s):
• “What skills should I highlight for a deputy manager in a residential home?” 
• “Check my cover letter for clarity and professional tone.”
 I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence




















Farzana Begum
Cardiff, Wales
CF11 123
FarzanaBegum@gmail.com
07734562378

23/03/2026

Hiring Manager
Aura Residential Care Home
Application for Deputy Manager Position

Dear Hiring Manager,

I am writing to apply for the Deputy Manager position at Aura Residential Care Home. I have previous experience over six years working as a Deputy Manager within a care home environment, where I developed strong skills in leadership, organisation, and delivering high standards of person-centred care.

In my previous role, I supported with the running of the home with my home manager ensuring that residents received safe, respectful, and individualised care. I was responsible for supervising staff, organising rotas, updating care plans, and ensuring compliance with safeguarding and health and safety procedures. This experience has given me confidence in managing responsibilities and maintaining a well-structured and supportive care environment.

I have strong communication and interpersonal skills, which allow me to build positive relationships with residents, their families, and healthcare professionals. I am able to lead and motivate a team effectively, provide guidance where needed, and support staff in their professional development and guide them through their journey. I am also confident in handling challenging situations calmly, professionally and making decisions that prioritise the wellbeing of residents.

I am particularly interested in working at Aura Residential Care Home for the highly recognised and best award-winning company and because of its focus on high quality care and creating a positive and homely environment for residents and staff. I am passionate about supporting individuals to live with dignity and respect, and I believe my experience and values align well with your organisation.

I would welcome the opportunity to contribute to your team and look forward to continuing developing my skills within your care setting. Thank you for considering my application, and I look forward hearing from you.

Yours sincerely,
Farzana Begum















Farzana Begum

07537514172
FarzanaBegum@gmail.com
Cardiff, Wales

PERSONAL Statement

A dedicated and compassionate Deputy Manager with over six years of hands-on experience in adult care home settings, committed to delivering high-quality, person-centered care.
Skilled in supporting management care services, ensuring compliance with regulatory standards and promoting a safe, respectful and inclusive environment for residents and staff.


Skills

· Administrative.
· Communication.
· Strong organizational.
· Time management
· Supervising skills.
· Management and Leadership.
· Team coordinator.
· Problem solving and decision-making skills.
· Risk assessment and health and safety management.

Experience

February 2020 -March 2025	              Lavender Hills Residential Care Home- Deputy Manager
                        Main duties:
Support the overall management of the care home and ensure 
smooth day-to-day operations.
           Act as the lead in the manager’s absence, making decisions 
and maintaining service standards.
                          Supervise and support care staff to ensure high quality care is carried out.
Assist in recruitment, induction, and ongoing training of staff.
Maintain accurate records and ensure documentation meets required standards.
Promote a safe environment by overseeing risks
 assessments and health and safety practices.
Assist in managing staff rotas and ensuring adequate staffing levels at all times. 


Education

 2017-2018                            Level 4 Diploma OTHM in Health and Social Care Management 
Health and care learning Wales

2018-2019                         Level 5 Diploma OTHM in Health and Social Care Management
Online Business School


HOBBIES AND INTERESTS

Traveling to different countries.
Content creating for social media (LinkedIn basic courses for beginners in Management)
Spend time with family and friends.
Reading books.
