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Element 1 - Project Proposal

My project title: The impact of COVID-19-related workplace stress on burnout among NHS frontline healthcare workers in UK between 2020 and 2023
1) Aim
The main aim of this study is to analyse the role of COVID-19-related stress at the workplace during the year 2020-2023 in contributing to burnout among the NHS frontline healthcare workers in UK, and its effects on staff wellness policy, and workforce sustainability within the UK healthcare system.

2) Objectives
· Identify and analyse the primary reasons behind stress that NHS frontline healthcare workers experienced at the workplace during the COVID-19 pandemic (2020-2022).
· Consider the correlation between stressors associated with the pandemic and emotional exhaustion, anxiety, and burnout levels.
· Assess the impact of the government support schemes and NHS wellness programs that were implemented during the pandemic.
· Recommend ways to improve task allocation, mental health support mechanisms, and resilience measures of medical staff in the occurrence of future outbreaks of population health.

3) Background/Rationale
The COVID-19 crisis in the UK placed more pressure on the National Health Service (NHS) than ever. Primary healthcare providers had to deal with increased patients, extended working hours, understaffing, risk of infection, and mental pressure associated with patient death. These factors contributed greatly to the job stress and employees felt emotional distress, anxiety, and burnout (COUPER et al., 2022). The reports of 2020-2023 noted that there are issues related to employee fatigue, illness-related absenteeism, and long-term staff retention in the NHS.
Being directly affected by the wellbeing of the healthcare professionals, patient safety, service quality, and system sustainability are all essential to the UK health and social care (Vyas, Butakhieo and Vyas, 2024). Although the therapy effects of COVID-19 have received a thorough investigation, it is important to completely investigate the long-term effects of the occupational stress on the NHS staff. This paper concentrates on this issue by examining burnout caused by stress and what strategies can be implemented to enhance workforce resilience and mental health support in events in the future (Rattray et al., 2024).

4) Methods
In this study, a secondary design based on the qualitative thematic analysis will be applied. Data will be collected through peer-reviewed journal articles, reports on workforce in the UK, government sources, and mental health research on the topic published between 2020 and 2023. The sources to be chosen will be determined by their timeliness, quality of scholarship and relevance to the NHS frontline staff. The analysis will focus on the recognition of the common themes surrounding stressors, the signs of burnout, and coping strategies. Accurate citation, plagiarism prevention and objective critique of published research are all aspects of ethics (David et al., 2021).

5) Resources
· Google Scholar
· PubMed database
· Ministry of Health reports and WHO reports
· UK Government publications
· Online library at the University 
· University online library access
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6) Timescale
	Activity
	Month 01
	Month 02
	Month 03
	Month 04
	Month 05
	Month 06
	Month 07

	Research Proposal 
	
	
	
	
	
	
	

	Source collection for the literature review
	
	
	
	
	
	
	

	Data Collection
	
	
	
	
	
	
	

	Data analysis and thematic review
	
	
	
	
	
	
	

	Writing the report, editing, and the final submission
	
	
	
	
	
	
	





7) Self-reflection as researcher (any strengths or challenges):
I possess good skills in academic writing and literature review that can be used in secondary research analysis. Nevertheless, having a great number of publications related to the NHS is not always easy to manage. My ability to be critical and syntactic in analysing and synthesizing information will be enhanced as I will ensure that I am disciplined time management during the study process.
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