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INTRODUCTION

 
This is an essay that will be looking at the case study that involves two elderly patients both are 85 years old, and both have progressive dementia. They both wish to stay home as Mrs T had a fall which resulted in her needing an operation on her hip. 
I will be looking at Age UK organization that will be able to offer them some support to help them to live a comfortable independent life for as long as possible. There are several different organizations, but I will be looking at one which is Age Uk. I will be looking at what services can be provided for them to assist them in their daily lives.

Age UK is the country’s leading charity that wishes to help everyone to make the most of their later years. Age UK run their own cafes  restaurants and  day centres, foot care, they have trained workers who will look after one’s foot care needs .They also offer handy person services, home help where they have professional friendly help day to day domestic tasks to help older people stat in their homes for longer. IT training courses and social events.  They have  a lot of resources in place that can sign post you to the right direction.  Age UK will be able to offer help to Mrs T regarding her needing support with shopping or needing to get out of the house. Age UK will charge for this though as it is a charity run organization. 
Age UK do however offer something called befriending where Mrs T would register with AGE UK and they would get her in touch with someone else that is registered with age UK, they would meet and become friends. But at the current moment with covid, they can only speak on the phone. This report will explore the principles of health and social care in practice in a health and social care organisation.
 
AT HOME HELP

Mr and Mrs T require some help regarding their personal care and with mobility. Age UK would suggest that they have a care needs assessment that would need to be done by their adult social care department located in their local council. Mr and Mrs T would need to contact their council to make an appointment to be assessed. It is free of charge.  The care assessment involves a social care professional will come to their home and ask them questions regarding their emotional side of life, their skills and abilities, their views religious and cultural background and support network, any physical help issues they have or any risks, any health or housing requirements, their needs and wishes, what they would like to happen. The assessor will also talk to the other professionals who may care for them like their GP or nurse this is to ensure that everyone is on the same page.

Once they have been assessed it is more than likely that the couple would need a carer to help Mrs T with her personal care as well as her mobility and with her domestic chores. Mobility care is also something that AGE UK cannot supervise. That is something the local council will adhere to once their assessment is done.  

PRINCIPLES OF SUPPORT IN HEALTH AND SOCIAL CARE

What are principles of support in health and social care? Health and social care are important to the people in our society and our country as whole.  The health of us the citizens is paramount and essential for the survival of the country. Hence, the reason why the UK government invest majority of the funds made available on the National Health Services(NHS). People are affected with different types of illness and diseases; part of the responsibilities that a health and social provider is to provide treatment and medication for the people. The provision of health and social care service users is provided by maintaining the privacy of the patients and communicate factors or issues that may pose a risk to their health to them. This report will explore the principles of health and social care in practice in a health and social care organisation. 
Age UK have their own set of principles of support and [policies and practices in their organization. values and principles underpin what they do and why they do it. Age UK underlying principles are:
· Ageism is unacceptable: we are against all forms of unfair discrimination, and challenge unfair treatment on grounds of age.
· All people have the right to make decisions about their lives: we help older people to discover and exercise these rights.
· People less able to help themselves should be offered support: we seek to support older people to live their lives with dignity.
· Diversity is valued in all that we do: we recognise the diversity of older people and their different needs, choices, cultures and values. It is only through working together that we can use our local, regional and national presence to the greatest effect.

PRINCIPLES
AGE UK Values and principles is crucial in what they do and as to why they do it, this is how they work to achieve their mission. Age UKs core principles are:
· Ageism is something that will not be tolerated under any conditions: they are against all forms of unfair discrimination, and challenge unfair treatment on the grounds of one’s age.
· Everyone has the right to exercise their right to make decisions about their lives: Age UK helps older people to discover and implement these rights.
· People that are  unable to help themselves should be offered support: they seek to support older people to live their lives with respectability.
·  (Age UK,2021)
· Diversity is something that is valued in all that they do: they recognise the differences of older people and their dissimilar needs, choices, cultures and values. It is only through working as one that they can use local, regional and national presence to the greatest effect.
Age UKs principles are very well versed in the sense that the main message that they wish to portray is that the respect the opinions and choices of the older generation. Never to underminer their abilities to think for themselves. They will not judge someone based on their age, this is a very important principle to have when caring for the elderly such as Mr and Mrs T. They also value that not everyone is the same and that there may be diversity in older people with their different needs. Such as Mrs T who had a fall which resulted in her needing a hip operation. Age UK have stated that everyone has a right to exercise their own right to make decisions about their own lives. Mr and Mrs T are very clear on what they need to support them live independently. This also shows that age UK has the upmost respect of their elderly clients.
These principles that I have mentioned  will help Mr and Mrs T in getting the support that they need. They need help with mobility and domestic chores that would help them be independent, Age UK’s policies state that they wish for their clients to remain independent for as long as possible that they value and respect their opinions and wishes.

VALUES

· Caring: we are passionate about what we do and care about each individual.
· Dynamic: we are innovative and driven by results and constantly deliver for older people.
· Enabling: Age UK enable older people to live an independent life through their own choices.
·  Expert: we are authoritative, trusted and quality orientated.
· Influential: we draw strength from the voices of older people and ensure that those voices are heard.
· Expert: we are authoritative, trusted and quality orientated.








SUPPORT  AVAILABLE FROM AGE UK

The support which is available for Mr and Mrs that AGE UK can provide are as follows, Age UK can   assist them with their daily chores for example, doing the washing up, Laundry, hoovering, picking up groceries. This is a paid service, and they would have to pay £18.50 per week to use this service. They would also suggest that they register with Dementia UK to get support for their ongoing dementia. 
Currently due to the pandemic they do not have any day centres open, but before covid,  patients would attend the centres where they would usually have activities for the elderly and they could socialize and make new friends, they do however  offer patients with digital support if they have access to internet so that they can see their friends online. 

THE CARE ACT

This legislation came into effect in April 2015 and the remaining changes will take effect from April 2020. They are as follows. 
1. Anyone is eligible for a free care assessment from their local council even if their finances are too high or your needs are too low to qualify.
2. Every council will use a national criterion based on eligibility to decide whether someone can get help from them.
3. If someone gets social care support, they will have a choice whether you would want a personal budget if offered one. This will enable the council to see how much they think your care may cost. This may be useful if you wish to pay for your own care.
4. If in your assessment it shows that you are not eligible for care from the council, they need to advise you about how the care system works and how you can pay for your own care.
5. You can postpone the sale of your home until after your death.
6. If you are paying for your care, you can tell the council to arrange everything for you. They can only charge you the same as someone else that they may be funding.
7. If you are a career, you have a legal right in requesting a care assessment from your local council, you can get support services should you qualify.
8. If you cannot communicate or have difficulty in understanding the council need to provide an advocate to assist you when discussing your care, they will have your best interest at heart should you not have any family or friends.
9. The council need to provide services that will prevent you from needing care for longer than needs be, like intermediate care after returning from hospital.


All these care acts are crucial in assisting someone that needs support. They show that the health a social care team will respect and honour the wishes of the elderly. Mostly the elderly can be hard of hearing or they are slow in picking up information, so it is very important that they have someone there to support them when discussing what support they need.
The goal should be that the council should think long term about how long this person may need care for and can they help them to be more independent? For example
 like Mrs T she may need physiotherapy to help her recover from her injured hip so that she can become more mobile soon. Respecting the older generation is about Manners plays a vital part when working and being around the elderly. (Reference, 2020) Society must ensure that they are looking after the elderly. In most culture the elderly is treated with respect and dignity.
I Feel that Age UK could add another policy of not judging or discriminating someone based on where they live. Staff need to be trained on how they speak with clients when they call. I have seen that Age UK in my local area of Tower Hamlets is less approachable and lack empathy than perhaps Kensington and Chelsea.  People should all be treated fairly despite where they live. Also, everyone should be eligible for free care, Age UK charge for patients needing help with daily chores. This is unfair. Government should assist in this and pay for such things.  I understand they assist in the help, but everyone should be awarded the funding. Age UK is a charity that can claim the monies.
 It Is a shame thar people need to pay for basic needs we as humans have. This is a policy that I would like to add; free help and support for those that need it should they need it. It does not matter whether they have savings or not. Most people that can afford their own care tend to go private. I speak for those that have no savings or family support. It should be up to the individual if they wish to pay towards their care or if they cannot afford it. They should not be denied care if they cannot afford it.  This is what I believe is in the best interest of us the people and our older generation.







 CONCLUSION

I can conclude that Mr and Mrs T will really benefit from accessing help through Age UK. Age UK can sign post them in the right direction in terms of getting help for personal care. Age UK has some of the resources that can help them to live independently. Their policies and values have the best interest of their clients at the core. Due to this I feel Mr and Mrs T will be supported and looked after when needing help in fulfilling their wishes and needs. Policies are in place to protect and value the people, but we must consider everything when apply policies. Age UK is a reliable organization that has been around for a long time and they are good at what they do. Mr and Mrs T are in safe hands in terms of the first point of call with assistance in getting help.
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