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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  :  27/02/2024, observed by senior social worker Milton Davies.

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

In preparation for the review, I gained consent for the observation by contacting the individual via a telephone call. I explained that the purpose of the observation is for educational purposes for the continued learning of Social Workers. I explained that an observer would be present during the visit and if the individual would consent to providing feedback to the observer in support of this after the visit was complete. To which the individual had consented, I had recognised that having the observer present could influence the individual’s responses and could be a false reflection of what they were thinking. 

This case had been allocated to me for a Review Request under the Social Services and Well-being (Wales) Act 2014. For an 80-year-old, Welsh, white female (1), I had been allocated to her following her recent discharge from the hospital and return to the community with a package of care. 1s daughter (2) had contacted the Local Authority in seeking support. 1 has been living alone in a flat in an urban area of South Wales, which is close to amenities. 

I was mindful that 1 would be more comfortable if the review had taken place in her own home, which I had offered and 1 had accepted. In providing “The Active Offer”, 1 had stated that she does not speak Welsh, although she was born in Wales, she would like all communication in English as this is her first language.

In preparing for the review, I had read pervious interventions and interactions that had been made that had been uploaded onto the system. I got in contact with the current care agency that was involved in seeking how they have been managing the current package of care and if any adjustments needed to be made. I also spoke with the pervious rehabilitation centre to see what support was provided by the Occupational Therapist on 1s discharge.

317 words




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

In critically reflecting my observation and the use of my communication skills and methods,  throughout this task I have unitised the Gibbs Reflective Cycle (Gibbs, 1988).

Individual 1 and 2 within my observation was a White Welsh family, although they were Welsh, they had identified that their preferred language in communicating in was English. The Welsh Language (Wales) Measure 2011 had sort out in highlighting change, to ensure that through Wales the Welsh language has qual impact that the English language has. The “More Than Just Words” (2012) framework that has been set out by the Welsh Government suggests that individuals should have the same opportunities in being able to communicate in their preferred language. For this reason, I had ensured my initial interactions with 1 and 2 that I had promoted the Active Offer of the Welsh language had been given; however, the family had polity decline this. If the family had in fact wanted to pursue the offer, I would have been able to provide this as a Welsh speaker. As both the family and I were able to speak in English, there had been no identified language barriers. 

In addition, prior to my observation I had read through prior interactions and interventions that 1 had been involved with the service. I was aware that 1 had been admitted to hospital following a stroke, therefore, in communicating with 1 and 2 it was identified that there were no mental impairments that could have impacted her ability in communicating. I was conscious throughout my observation the type of language I was using, as the use of professional jargon can be unfamiliar to families, and some may not have the confidence in asking for definitions. This leads individuals feeling isolated or oppressed by professionals (Cree & Myers, 2008). Thompson (2015) stated that, by having empowering conversations with individuals can build strength and will lead to overcoming weaknesses; therefore, I implemented this method into my practice by being self-aware of strengths-based approach. I had done this by focusing on 1s positives and what services could best support to build upon any weaknesses that has been identified. Additionally, using positive feedback form the care agency and the occupational therapist in empowering 1s self of steam. 

Social Workers must adapt the way they practice in keeping with a person-centred approach, to ensure that individuals are the main focus of each intervention (SCW, 2017). It had been decided that the visit would be held at 1s home where she would feel more comfortable. Throughout the observation I had ensured that I was very clear in the way I had communicated, and being mindful of the tone of my voice as 1s living room was very long; as this could of caused a communication barrier for the observer hearing me. I, therefore, communicated clear and concise to decrease any risks of any miscommunication throughout the observation for either 1 or the observer. 

As the visit had been arranged to be at 1s home, I ensured that I was punctual with my time management and organised with my preparation in illustrating my commitment in supporting 1 through my social work values. The British Association of Social Workers (BASW) suggests that Social Workers should uphold their responsibility through promoting their values and principles through their profession while acting reliable, trustworthy and honest (BASW, 2014). The purpose of the review was discussing how 1 has been managing with her new package of care since her discharge from hospital. I was aware that 1 has been very sensitive around the subject of her returning home due to 1s son passing away prior to her discharge, as he was her main carer and living above her flat. Therefore, I ensured I was professional throughout by showing empathy and understanding, as 1 has had a negative experience since being home not only with the adjustments due to her physical health but her social life too. 

As many individuals come into service at a “crisis point”, it is imperative as Social Workers that we have self-awareness skills in working effectively with individuals and their families in managing their needs and outcomes. It has been claimed by Harrington & Loffredo (2011) and Richards et al., (2010) that by having frequent self-reflection will systematically lead insight and self-awareness for professionals. Adopting this, I will have regular supervisions with my manger in being able to discuss and enhance my self-awareness skills, as it will give me ample opportunity in reflecting on any weakness that have been highlighted in my practice that I need to improve and what has gone well. Alongside this, it will allow me to further explore my own professional values and how to identify them with my personal values. Munson (2002) has discussed the importance of Social Workers having supervision, as it allows them to understand the importance of their own personal growths, attitudes and feelings and how this can influence and impact their professional practice. 

During the visit as previously mentioned, the main discussion had included how 1 has been managing with her daily living now that she has returned home from hospital, how things have now changed for her following her stroke and the passing of her son. Upon reflection, I feel this conversation went well despite the sensitive nature of the conversation as I thought 1 would be very withdraw. However, 1 had a very good insight into her care needs and what her strengths and limitations were. 1 was able to recall her progress since being home, in terms of her mobility and how she is going to continue this with exercises that have been suggested to her from the hospital. Additionally, 1 had identified what current limitations she has and what outcomes she can put in places in achieving her goals. Throughout the observation, I believe I had given 1 a non-judgmental and safe place in her being able to express her feelings openly and honestly with me. Section six under the Code of Professional Practice (CoPP) implies that professionals need to “be accountable for the quality of your work and take responsibility for maintaining and developing knowledge and skills” (Social Care Wales, 2017). 

I believe that I was able to build a good rapport with 1 during the visit, as she had conversed well in conversation and any questions that had been asked, she had responded honestly and openly. 1 had expressed to me that she had negative preconceptions of how I would conduct myself as a professional, to her surprise I excided this and worked in a person-centred approach which is not what 1 was expecting from previous professional interactions (SWC, 2017). 

I was mindful throughout the observation in the way in which I was conducting myself, as I could feel at the start of the visit that 1 was hesitant. In the future, when initially meeting new individuals and their families, I will ensure that I asked them if they have any preferences as to how they would like the meeting to be held, as 1 preferred a more relaxed approach. In considering this, I would be respecting the individuals wishes and working in a person-centred way as stipulated by SSWBA (2014).

To conclude, I believe that the review that was held of 1 had been successful as I felt that I had communicated effectively by using a range of communication skills such as the avoidance of professional jargon, the awareness of my body language and verbal and nonverbal ques. In addition, I had clearly demonstrated my professional ethics and values throughout the visit by utilising my understanding of principles that underpins my role. 

(1270 Words)









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“Yes, the social worker was on time.”

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes, I was asked for permission before hand, and I was happy to agree. It was explained why they were being observed.”

	Were you clear why the social worker met with you today?

	“Yes, I was clear that it was to check on the care I receive and if it was going ok and I was happy with it.”

	How well prepared do you think the social worker was for his or her meeting with you?

	“The social worker seemed well prepared yes.”

	  How has the social worker listened to you and respected your views and wishes?

	“I explained I was happy with the care and that my main wish is to get stronger and do more for myself and I feel I was listened to.”

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“Yes, I understood everything, and I was asked if I spoke Welsh or other languages which I said I don’t.”



	How has the social worker’s involvement met your expectations for this visit?

	“’Yes, I’m happy with how it went.”

	Are there any other comments or suggestions that you would like to make?
	“No, I’m happy with how it went.”
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