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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Simona Claudia Ursu
Student name:
Cohort 1 Group:
Lecturer’s Name:Jahanzeeb Qurashi 

	Name of Guest Speaker: Kapil's  
	
	Lecture Week:….
	Date:
21.02.2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

A facilities manager is a job role that is responsible for making sure that buildings and their services such a cleaning , security to make sure the surrounding environment the key reasons facilities management is so important is that when a business is coordinating people , the healt and safety responsabilities require you to be completely ready to tackle any situation. 






	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The end goal for any business is to cut cost , improve staff productivity and increase. Hi covers almost all the business aspects, and their role in strategic planning helps a company achieve their business objectives. 







	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

Is an important tool in analysingan organisation, such as KFC. This tool assists in assessing the profitability of its current and future products. Hence , in part it helps to determine strategic processes especially in a competitive industry.





	Perform a self-appraisal of your understanding and key skills required in facilities management: 

KFC has a clear strategy for developing and maintaining a well-trained and educated workforce in order to fulfil its bussines objectives for further growth. Staff that support the apprenticeship programme are clear about their training roles and responsabilities and how they contribute to improving employee's skills. 




	Based on your self-appraisal, what would you do to improve on these skills?

Apprentices are respectful to each other and the training staff and value and understand colleagues differences in their ability to learn and express themselves. Trainers treat them with respect and value them as important members of the management team.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
Consumers anticipate consistent and high quality products and services in all KFC outlets. Therefore, operational excellence is of paramount importance to KFC success. Teamwork is clearly manifested when restaurant teams and employees got together to develop and implement plants for solving problems in each of restaurants.
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