


Self Relefecation on the Presentation of the presentation
It has been an eye-opening experience for me when I prepare the presentation on the value of multilingualism and language awareness in the hospitality sector. I now understand the topic better and have gained some important lessons, I utilized the 3 key self-reflection approach to seriously consider how I have evolved as a person. During my research I learned Cultural sensitivity, language awareness in the hotel, Cultural sensitivity.
What particularly did I learn from the experience?
First and foremost, I learned how critical effective communication is to the hotel industry, especially in a diverse and ethnic environment. Misunderstandings caused by language barriers and cultural differences can have a negative effect on the guest experience, as I learned in the example I gave. I learned from this experience that solving these issues calls for more than just verbal proficiency you also need to be culturally sensitive.
I also learned about the practical benefits of multilingualism, such as better communication, better customer service, and the opportunity for business expansion. These benefits do more for the hotel's business and reputation than just make problems go away.
How did my understanding of the situation change over time?
I learned a lot more about the topic as I got ready for this presentation. At first, I thought of language abilities as a tool for responding to urgent issues or requests. However, when I dug deeper into the research and looked into cultural nuances, I came to see that language and culture are connected and that overcoming language barriers requires more than just understanding the guest's history, tastes, and wants. 
I also realised how important it is to study a different languages that are mostly used in every country and which is spoken in many countries where travellers frequently stay in hotels. I realised that investing in such languages' fundamentals will help us create a more inviting and inclusive atmosphere for our visitors.
What methods will I use to broaden my understanding in this field?
I aim to maintain becoming better in this area by doing the following things:
a. Language Skills Development:
 I'll schedule some time to practise my language skills, paying particular attention to the languages of our visitors (Robertson. 2020). It will be necessary to learn the core terms and modes of communication in these languages.
b. Cultural sensitivity training: 
I'll enrol in a cultural sensitivity course to understand more about the customs and communication styles of guests from varied origins (Symonds. 2022). I will get an awareness of cultural cues through this training, which will enable me to prevent misunderstandings.
c. Recognising nonverbal cues and listening
I'll practise active listening and improve my comprehension of nonverbal signals. This will enable me to more accurately assess guests' comfort levels and preferences in the case that communication is hampered by language issues (Cherry. 2023).
d. Identified and confirmed: 
If I have any questions about the needs of the visitors, I won't be afraid to ask for clarification or confirmation from them. Asking and getting a response is preferable to assuming anything without doing your research.
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