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1: Written Report

1.1 Introduction

This report will be on the care of 68 year old Mr Ahmed, following the treatment that was received after being discharged from hospital after having a stroke discussing the importance of effective communication, the importance of  good administrative skills, the importance of working collaborative with other professionals and the effective collaboration and strategies that multi agency needs to overcome for the care of Mr Ahmed.  
According to the (British heart foundation, 2024) website A stroke is a medical condition which occurs when parts of the brain is interrupted causing a blockage by a blood clot or a bleed in and around the brain cause by a bust blood vessel. An individual needs to be seen by medical professional urgently when having a stroke to have quick treatment as this could possibly reduce the change of having long term disability or in worst cases death. A stroke can affect an individual’s day to day life and affect the individual’s speech, memory vision and mobility.
1.2 The importance of effective communication 

Communication is one of the most essential and vital ways to exchanges information, ideas and ask questions. In the case of Mr Ahmed effective communication is essential because professionals such as the multidisciplinary team, domiciliary care team and other individuals involved with Mr Ahmeds care need to be able to communicate with not just each other but also Mr Ahmeds wife and Mr Ahmed. In accordance with the (equality act, 2010) this is a UK law which protects individuals like Mr Ahmed against discrimination, victimization and harassment.  According to the (Equality and human rights commission, 2018) The law protects against different characteristics such as disability, age, marriage and civil partnership, race, different religions or beliefs, gender reassignment, gender, sexual orientation and pregnancy and maternity.
The different types of ways to communicate with Mr Ahmeds family and Mr Ahmed, professional could possibly use verbal communication by continuing to allow Mr Ahmeds wife to translate between everyone face to face or over the phone, written communication which allows Mr Ahmed and Mr Ahmeds wife to convey message by writing emails, repots and documentations. Interpretation communication would be the most effective way for professionals to communicate with Mr Ahmed because an interpreter would be able to communicate with Mr Ahmed regarding the care that is received in the language that is spoken by the family and Mr Ahmed, whether that be faced to face verbally, over the phone or written.  According to the (National network for interpreting, 2026) interpreting is the process of converting a spoken language into another language in this case it would be from English to Bengali so that Mr Ahmed can understand the information about the care that will be provided. 



1.3 The importance of good administrative skills 

It is essential for professionals involved in the care of Mr Ahmeds care to have good administrative skills because effective administrative skills are crucial when caring for Mr Ahmed because the professional is providing a high quality and safe care which allows the professional to deliver a well organised, and best care possible, reliable and a person-centred care. 
Professional involved in the care of Mr Ahmed would need to have good administration skills to assist with accurate medication management, and by doing this the professionals such as the careers, GPs and district nurses would make certain that the medication that Mr Ahmed is prescribed are stored correctly, administered correctly and on time and logged, which would reduce error of the medication not given to Mr Ahmed. 
Mr Ahmeds care givers and any involved in Mr Ahmeds care would need to be consistent to allow continuous hand over between carers and accurate records of Mr Ahmeds care. 

Record keeping and documentation are important administration skills for professionals involved in Mr Ahmeds care to have by documenting, writing detailed daily health logs, about mood, behaviour, and physical changes and by having good documentations it would allow care givers to prompt timely interventions and identify the pattern or issues, keep a record of incidents in the case that would be the incident of Mr Ahmed missing the medications that was prescribed and prompt intervention in time. Also, by having good administration, professionals involved in Mr Ahmeds care would have details of emergency contact details Mr Ahmeds medical history and access to protocols which would allow a quick action if needed in the case of an emergency and Mr Ahmed needing to be taken to the hospital. 

Careers and the care team looking after Mr Ahmed would need to have good administrative skill because it means that workflow runs smoothly and task are completed on time which could have prevented the missed home visit and missed prescribed medication. It is crucial to keep data safe so that personal rights are protected and avoid financial losses, by applying security preventions to prevent reputational damage, legal penalties and identity theft.

1.4 The importance of working collaboratively

According to the (care quality commission, 2022) collaboration is essential between local health and social care services to understand the care quality and keeping individuals safe.
 It is important for Professional involved in Mr Ahmeds care to work together collaboratively because working collaboratively results in Mr Ahmed receiving a safe by working effectively as a team to minimise adverse events, and to provide the highest quality of care, and to enable better communications between the professionals and reduces the errors or further errors in the future. 
Good collaboration between professionals in the multidisciplinary teams such as GPs, district nurses, speech and language therapist and domiciliary care workers are essential for managing Mr Ahmeds long term condition to ensure that all care needs are met. When professionals work collaboratively it helps to reduce staff burnouts, it leads to better problem solving and a share knowledge of Mr Ahmeds condition between the professionals involved. 






1.5 The importance of working collaboratively

According to (how to improve collaboration in the workplace: Benefits, Strategies, and tools, 2026) Effective collaboration is professionals working together as a team to get things done by sharing information, making decisions together as a team and competing jobs with a clear indication of job roles.
Effective collaboration between the professional involved in Mr Ahmeds care should consist of clear communication, mutual trust, adaptability, accountability, regular feed backs and definition of roles which would ensure that all the professionals understands and work together.
The approaches that should be used effective collaboration in the care of Mr Ahmed are clear communication in which the professionals involved in Mr Ahmeds care share ideas, updates and expectations.
Responsibilities and Roles of all professionals involved in Mr Ahmeds care should be defined and clear not only to Mr Ahmed but to Mr Ahmeds family, trust and respect so that individuals feel valued and heard. Regular feed back as this helps to fix any problems that occur and for each professional involved in Mr Ahmeds care should take accountability for any mistake for examples missed medication and missed home visits. 




1.6 The strategies and approaches for addressing and overcoming common challenges encountered in multi-agency 

To strategies used to overcome the common challenge in which multi- agency professional involved in Mr Ahmeds care would need to demonstrate clear communication and define the roles with everyone involved, a strong leadership within the professionals, utilise the use of technology to allow the different agencies involved in the care of Mr Ahmeds to share information’s, to keep professionals up to date and to prevent Mr Ahmeds family member and Mr Ahmed from having to repeat information that was shared already. To avoid using acronyms and use plain understandable language to ensure information can be understood by professionals from different backgrounds and Mr Ahmed and family.
The different professional involved in Mr Ahmeds care is required to share the appropriated information between each other such as progress updates on Mr Ahmeds care, assessments needed to be done or that have been done, any concerns about safeguarding and any concerns about the risk of Mr Ahmed.
 According to petty (2025) from the multi-agency working safeguarding website, when multi-agencies work well together It helps significantly to protect individuals working with adults and children.
The benefits of multi-agency working are:
· To improve the services provided by professionals such as good materials and resource usages.
· Agency can act quickly to reduce harm to individuals such as neglect, abuse and exploitations.
· Identifying concerns early as the different services involved in the care of individual may notice various warning signs and alert the specific services needed for intervention.



1.4 Conclusion

In conclusion this report discuss the care of 68 years old Mr Ahmed after being discharged from hospital after having a stroke by highlighting the Importance of effective communication between the professionals Mr Ahmed family members and Mr Ahmed and the different types of communication that can be used to assist with Mr Ahmeds care by the different professionals involved, the importance of the different professionals working collaboratively to provide the correct care for Mr Ahmed, the importance of good administrative skills between the professionals looking after Mr Ahmed, the approaches used for effective collaboration and strategies used to overcome the common challenges faced by the multi-agencies involved in Mr Ahmeds care.
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