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Maldron Hotel Newcastle is one of the famous hotels of that that has been serving its activities as a well-recognised four star-hotel. This hotel serves different facilities to the customers and therefore, works in different departments (Tang & Thirumaran, 2021). As my placement in this hotel was for managing the guest service operation section of the hotel, I have obtained some experience that I can further use for my future career development in the hotel business. 
The very first day at Maldron Hotel of Newcastle was very exciting for me. The introduction activities were done by the assistant manager of the hotel. My placement in this hotel was done for the guest service operation department and therefore, the assistant manager of the hotel has introduced me to different departments that would be required for providing services to the guests of the hotel (Bansal, 2019). In the beginning, I was introduced to the reception members as collecting the guests for their rooms starts from the reception. I was introduced to the phone section where the guests call for reservations. The introduction to the HR department was also made by the assistant manager so that I can also communicate with them what the guest requires. After that, some ground rules of the hotel have been introduced to me by the assistant manager. 
While going for placement in the guest service operation department at Maldron Hotel Newcastle, I had some pre-set objectives that I will acquire while working for the placement. The first objective for this placement was to know the way the managers of a hotel communicate with the guests. In this case, building communication skills was one of the core objectives of my placement in this department of Maldron Hotel. Further, I also wanted to know about customer satisfaction with the hotels. While serving the customers in my placement, I will be capable of knowing their demands and requirements that can satisfy them and therefore, through this placement I have also wanted to obtain that knowledge (Gallagher, 2020). Again, the way of greeting the customers while they to the hotels will be known from this placement. Therefore, I wanted to obtain this idea from my placement in this hotel. Furthermore, handling the bookings was another core objective of my placement in this hotel. 
At Maldron Hotel, I had to do several activities to fulfilling the objectives that I had set previously before my placement. First of all, they have introduced me to different departments so that while required by the guests, I can reach those departments easily. Further, they have managed to teach the way to communicate with the guests. I have obtained knowledge about interacting with the guests so that I can serve them easily. Another major thing that they taught me is the way of ensuring check-ins and check-out (Zhang, 2022). This is a major task in hotel management. If the check-ins are not done well, the guests cannot be satisfied even if they are given the best services of the hotel. And a good checkout can bring some goodwill to the hotel (Gibson, 2019). They have shown me the way of dealing with the guests over phone calls too. 
In the online classes for the placement in the guest service operation department, I have learned a lot of things. Among them, communicating and interacting with the guests was one of the core things that I have achieved in my online classes (Pryce, 2020). The lecturers have shown different theories and principles that I needed to follow while communicating and interacting with the guests of the hotel. All the guidelines that were given in the online classes were properly implemented in the practical sessions at Maldron Hotel. I have followed those general guidelines so that I can appropriately communicate with the guests and can make some proper arrangements. The guidelines that were shown in the online classes were also similar to the practical sessions and therefore, the guests were also satisfied with my interaction with them. 
For obtaining practical knowledge in the hotel business, proper placement is necessary. The placement can be done in different departments in a hotel. Therefore, one can obtain knowledge from a particular department at a time (Hemsworth, 2019). Since I joined the guest service operation department through my placement at Maldron Hotel, I have lost the opportunity of learning about the hotel administration. Understanding the hotel administration is necessary. The whole activities of a particular hotel are monitored by the administrative department. There are certain things that are necessary for the hotels but may not be visible to the guests. This type of activity is mainly done by the administrative department of a hotel. 
There were certain things that I learned every day at Maldron Hotel. One of the major things that I have learned in that hotel was receiving the guests for check-ins and guiding them to the hotel rooms. Receiving guests is a very important task that hotels need to handle carefully. While receiving the guests, I need to communicate and interact with the guests so that I can know their requirements and demands from the hotel (Padrick, 2020). Further, I also needed to check the room services that the guests require. In the hotel rooms, I had to look for hygiene and cleanliness and therefore, I have always communicated with the guests so that I can ensure clean rooms and hygiene of the hotel. Moreover, I also needed to deal with the phone calls while the guests used to make phone calls from their rooms for any particular service. 
While working at Maldron Hotel, I have learned several things but at the same time, I have witnessed some management issues that the hotel face while working. While the guests arrive at the hotel, the members of the hotel who receive the guests, do not communicate or interact with them and therefore, the guests do not feel comfortable about expressing their demands and requirements in front of the hotel members (Lashley & Penninga, 2019). The managers of the hotel take this thing very causally but if I was there, I would ensure some training for the staff members so that they can obtain knowledge about communicating and interacting with the guests while receiving them at the time of check-ins. Another issue that I have witnessed in that hotel is that the managers of the hotel do not manage their members well in terms of building inter-department relations. The guest service cannot be provided well if all the departments of the hotel come together to provide services. Therefore, it is the duty of the managers to combine the departments and manage them to work together so that the departments can share their ideas promptly (Kasavana, 2017). If I was in the managing position then I would arrange some inter-department sessions so that a strong relationship can be built among the members of the hotel. 
Among the different skills that I have gathered from the placement in the guest service operation department at Maldron Hotel, interpersonal skill development was one of the major ones. While working in this department I had to communicate with a lot of guests and make proper communication with the managers of the hotel was also necessary at the time of my placement. Therefore, the improvement of interpersonal skills was very smooth (Lyons, 2019). Further, I have also obtained conflict resolution skills throughout my placement in this hotel. While working with the guests of the hotel, I witnessed some conflict between the hotel management and the guests. At that time, I tried to resolve those issues. Therefore, conflict resolution skill was developed at that time. 
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