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INTRODUCTION 
Person-centred care (PCC) is an approach to health and social care that focuses on the individual needs, preferences, values, and experiences of each person. It recognises individuals as experts in their own lives and encourages their active involvement in decisions about their care. Rather than focusing solely on illness, PCC aims to deliver care that reflects each person's unique circumstances and personal goals (The Health Foundation, 2016; Skills for Health, 2021).
The increasing complexity of healthcare needs, an ageing population, and the growing number of people living with long-term conditions have highlighted the need for integrated approaches to health and social care. As a result, person-centred care and partnership working have become essential to modern practice, ensuring that services are coordinated, responsive, and tailored to the needs of individuals. UK health and social care policies also promote collaborative working, shared decision-making, and the active involvement of individuals, families, and carers in planning and delivering care (Department of Health, 2022; NHS England, 2024).
This report critically evaluates the principles of person-centred care and partnership working. It examines the benefits and limitations of PCC, analyses a theoretical model that underpins the approach, explores the ethical principles guiding professional practice, and evaluates the role of partnership working within a health and social care setting. It also examines the UK policy and legislative framework supporting these approaches before presenting recommendations for improving practice.
 A. Person-Centred Care: Definition, Benefits and Limitations
Person-centred care (PCC) is an approach that puts the individual at the centre of their care. It means treating people with dignity, respect, and compassion while involving them in decisions about their treatment and support. The aim is to provide care that meets each person's individual needs, preferences, and values. According to the Health Foundation (2014), person-centred care is about working together with individuals to plan and deliver care that is right for them.
One of the main benefits of person-centred care is that it improves the quality of care. When people are involved in making decisions, they often feel more confident and satisfied with the care they receive. They are also more likely to follow their treatment plans, which can improve their health. Person-centred care also helps build trust between service users and healthcare professionals through good communication and respect (NICE, 2021).
Another benefit is that person-centred care encourages independence. It allows people to make choices about their own care and supports them to stay in control of their lives. It also looks at the whole person, including their physical, emotional, social, and cultural needs, instead of only focusing on their illness.
However, person-centred care also has some limitations. One challenge is that healthcare professionals may not always have enough time to provide personalised care because of staff shortages and heavy workloads. Limited resources can also make it difficult to meet every individual's needs.
Another limitation is that some people may have difficulty communicating their wishes because of conditions such as dementia, learning disabilities, or mental illness. In these situations, healthcare professionals must work with families and other professionals to make decisions that are in the person's best interests while respecting their rights.
Overall, person-centred care is an important part of health and social care because it focuses on the needs of the individual. Although there are some challenges, it helps improve communication, patient satisfaction, and the overall quality of care.
B. Theory That Supports Person-Centred Care
A theory that supports person-centred care is Carl Rogers' Person-Centred Theory. Rogers believed that every person is different and should be treated with respect, kindness, and understanding. He believed that people should be involved in decisions about their own care and should be supported to achieve their goals (Rogers, 1961).
Rogers identified three important ideas that help provide person-centred care. The first is empathy, which means trying to understand another person's feelings and experiences. The second is unconditional positive regard, which means accepting and respecting people without judging them. The third is genuineness, which means being honest and showing that you care when communicating with others.
This theory is important in health and social care because it helps professionals build trust with service users. When people feel listened to and respected, they are more likely to communicate their needs and take part in decisions about their care. This can improve their experience and the quality of care they receive.
However, there are some limitations to Rogers' theory. In busy healthcare settings, professionals may not always have enough time to build strong relationships with every person. Some individuals may also have difficulty making decisions because of conditions such as dementia or mental health problems, which can make person-centred approaches more challenging.
Overall, Rogers' theory has had an important influence on person-centred care. Although it can be difficult to apply in every situation, its focus on respect, understanding, and good communication remains an important part of health and social care practice.
C. Ethical Fundamentals of Health and Social Care
Ethics are the values and rules that help health and social care professionals make good decisions. They help make sure that people are treated with respect, fairness, and dignity. Ethical practice is important because it protects the rights of service users and helps professionals provide safe and high-quality care (Beauchamp and Childress, 2019).
One important ethical principle is autonomy. This means respecting a person's right to make their own decisions about their care. Professionals should give people enough information so they can choose what is best for them.
Another principle is beneficence, which means doing what is best for the service user. Healthcare professionals should always try to improve a person's health and wellbeing by providing good care.
Non-maleficence means "do no harm." Professionals should provide safe care and avoid causing harm to the people they support. They should follow professional guidelines and use safe working practices.
The final principle is justice, which means treating everyone fairly. Every person should have equal access to health and social care services, no matter their age, gender, race, disability, or religion.
These ethical principles are important because they help professionals make the right decisions and provide person-centred care. They also support partnership working by encouraging respect, honesty, and good communication between professionals, service users, and their families.
D. Evaluation of Partnership Working in Health and Social Care
Partnership working is when health and social care professionals, organisations, service users, families, and carers work together to provide the best possible care. It is based on sharing information, making joint decisions, and working towards the same goal of meeting the individual's needs (SCIE, 2022).
One of the main benefits of partnership working is better communication. When doctors, nurses, social workers, occupational therapists, and other professionals work together, they can share important information about a service user. This helps them create a care plan that meets the person's physical, emotional, and social needs. As a result, care is more organised, safer, and more effective.
Partnership working also improves the quality of care. Each professional has different knowledge and skills, so working together allows them to solve problems more effectively. It also helps prevent mistakes, reduces delays in treatment, and avoids repeating the same assessments. Involving service users and their families in decisions also supports person-centred care because it ensures that care reflects the person's wishes and preferences (NHS England, 2019).
However, partnership working can also face challenges. Good communication is essential, but different organisations may use different systems or have different ways of working. This can make it difficult to share information quickly and may delay care. Staff shortages, limited funding, and heavy workloads can also affect how well professionals work together. If communication is poor, it may lead to confusion, repeated work, or mistakes that affect the quality of care.
Overall, partnership working plays an important role in delivering safe, effective, and person-centred care. Although there are challenges, the benefits are greater when professionals communicate well, share responsibilities, and involve service users in decisions. To improve partnership working, health and social care organisations should continue to invest in staff training, good communication, and teamwork.
E. Application of Partnership Working in a Health and Social Care Setting
A good example of partnership working is hospital discharge. When a patient is ready to leave the hospital, different health and social care professionals work together to make sure they get the right care and support at home. This team may include doctors, nurses, social workers, physiotherapists, occupational therapists, and community nurses. The patient's family or carers may also be involved.
Each professional has an important role. The doctor checks that the patient is well enough to leave the hospital. Nurses explain how to take medication and give advice about ongoing care. Physiotherapists help patients improve their movement, while occupational therapists make sure they can carry out everyday activities safely. Social workers arrange extra support, such as home care services or special equipment if needed.
Working together helps make sure the patient receives safe and effective care. By sharing information and making joint decisions, professionals can create a care plan that meets the patient's needs. It is also important to involve the patient and their family in decisions, as this supports person-centred care and helps the patient feel more confident after leaving the hospital (NICE, 2022).
However, partnership working is not always easy. Poor communication between hospital staff and community services can delay a patient's discharge or affect the quality of care. Staff shortages and limited resources can also make it difficult to provide all the support a patient needs.
Overall, partnership working is very important during hospital discharge. When professionals work well together and involve the patient in decisions, they can provide better care, reduce the chance of the patient returning to hospital, and support a faster recovery.
F. Policy and Legislation Related to Person-Centred Care and Partnership Working
Person-centred care and partnership working are supported by UK laws and policies. These laws help make sure that people receive safe, high-quality care and are involved in decisions about their own health and wellbeing.
The Care Act 2014 is an important law in health and social care. It says that people should be involved in planning their care and support. It also encourages health and social care services to work together to meet the needs of individuals. The main aim of the Act is to improve people's wellbeing and help them live as independently as possible (Care Act, 2014).
The Mental Capacity Act 2005 protects people who may not be able to make their own decisions because of conditions such as dementia or a learning disability. The Act says that professionals should help people make their own decisions whenever possible. If this is not possible, decisions must be made in the person's best interests (Mental Capacity Act, 2005).
The Health and Care Act 2022 supports partnership working by encouraging the NHS, local councils, and other health and social care services to work together. This helps improve communication and makes sure people receive joined-up care that meets their needs (Department of Health and Social Care, 2022).
The NHS Long Term Plan (2019) also supports person-centred care. It encourages healthcare professionals to involve patients in decisions about their care and to work closely with other services. This helps improve the quality of care and the experience of service users.
Overall, these laws and policies help health and social care professionals provide better care. They encourage people to be involved in decisions, protect their rights, and support professionals to work together to provide safe and effective services.
Conclusion
In conclusion, person-centred care and partnership working are very important in health and social care. Person-centred care makes sure that people are treated with respect and are involved in decisions about their care. Partnership working helps different professionals, organisations, families, and carers work together to provide the best care for each person.
This report has explained the benefits and challenges of person-centred care and discussed how Carl Rogers' theory supports this approach. It has also looked at the ethical principles that guide health and social care professionals and explained how partnership working can improve the quality of care. In addition, the report has shown how UK laws and policies, such as the Care Act 2014 and the Mental Capacity Act 2005, support person-centred care and encourage organisations to work together.
Although there are challenges, such as poor communication and staff shortages, person-centred care and partnership working help improve the experience of service users and lead to better health outcomes. In the future, improving communication, teamwork, and involving people in decisions about their care will help provide even better health and social care services.
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