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Job Adverts
[bookmark: _Toc228138537]1). iCrack Phone Mobile Phone Repair Technician
[bookmark: _Toc227360969][bookmark: _Toc228138538]2). iSmash Smartphone Repair Technician
[bookmark: _Toc228138539]Job Advert Comparison 
This assignment critically analyses two job adverts within the mobile device repair industry: a technician role at iSmash and a Mobile Phone Technician role at iCrack Phone. Both roles operate within the same occupational sector, however, they differ in their emphasis on customer interaction, technical depth, and organisational expectations.
The iSmash role presents a customer-focused retail environment, whereas the second advert reflects a more technically intensive workshop-based position. A comparative analysis of these roles enables the identification of key employability skills and knowledge required for success in this profession.
[bookmark: _Toc228138540]Key Skills and Knowledge Identified
Technical Repair Skills:
Both job adverts emphasise the importance of technical competence in repairing mobile devices. The iSmash role requires technicians to perform common repairs such as screen, battery, charging port replacement and camera replacements. Similarly, the second job highlights the ability to diagnose and repair faults across a range of electronic devices, including component-level repairs.
However, the second role extends further by requiring knowledge of schematics, computer hardware and networking systems. This indicates a higher level of technical expertise and theoretical understanding, suggesting that technicians must not only perform repairs but also understand the underlying systems.
Problem-Solving and Analytical Skills
Problem-solving is widely recognised as a fundamental employability skill, enabling individuals to respond effectively to complex workplace challenges and improve overall performance (Chartered Institute of Personnel and Development, 2023).
Problem-solving is a core requirement across both roles. When I was studying in last semester, I have a subject for Problem-solving and Decision making. During take period I learned about different Problem-solving methods such as Cause-and-effect Analysis, which will help me carry out my job. As a technician you must identify faults accurately and implement effective solutions. The second job advert explicitly refers to troubleshooting and analysing technical diagrams, demonstrating the need for strong analytical thinking.
In contrast, the iSmash role implies problem-solving through its focus on “rescuing” devices and delivering quick solutions. This suggests that technicians must work efficiently under time pressure while maintaining quality standards.
Customer Service and Communication Skills
A key difference between the two roles lies in the level of customer interaction. The iSmash role places significant emphasis on customer service, requiring technicians to engage with customers, provide advice and create a positive experience.
Although the second job advert focuses more on technical responsibilities, communication remains important when documenting repairs and potentially explaining technical issues. Effective communication ensures that customers understand the repair process and builds trust.
Organisational Skills and Time Management
The ability to manage time effectively and maintain an organised workspace is highlighted in both roles. The iSmash role requires technicians to keep their workspace clean and organised, while the second role emphasises maintaining detailed records and working efficiently in a busy environment.
These skills are particularly important in fast-paced settings where technicians must balance multiple tasks while meeting deadlines.
Technical Knowledge and Continuous Learning
Both roles require knowledge of mobile devices and electronic systems. However, the second advert highlights a broader technical knowledge base, including computer hardware and networking principles.
This reflects the rapidly evolving nature of technology, where technicians must continuously update their knowledge to remain competent and competitive in the industry.
[bookmark: _Toc228138541]
Common Skills and Knowledge Areas
The analysis identifies several key competencies shared across both job adverts:
· Technical repair expertise
· Problem-solving and analytical thinking
· Attention to detail
· Organisational skills and time management
· Knowledge of mobile devices and electronic systems
These shared competencies represent the essential skill set required for employability in the mobile repair industry.
Selected Key Skill: Problem-Solving
Problem-solving is arguably the most critical skill identified across both job adverts. In the mobile repair profession, technicians frequently encounter devices with complex and unpredictable faults. These issues require a systematic approach to diagnosis and resolution.
According to Chartered Institute of Personnel and Development (2023), problem-solving is a key employability skill that enhances adaptability and workplace performance. In technical roles, it directly influences efficiency, accuracy, and service quality.
In the second job advert, problem-solving is demonstrated through tasks such as interpreting schematics and troubleshooting hardware faults. This requires not only practical skills but also theoretical understanding. Similarly, the iSmash role requires technicians to quickly identify and resolve issues to minimise customer inconvenience.
The importance of problem-solving can be further understood through its impact:
· It enables accurate identification of faults
· It improves repair efficiency and reduces downtime
· It enhances customer satisfaction and trust
· It minimises the likelihood of repeat repairs
In a customer-facing environment such as iSmash, effective problem-solving also contributes to a positive customer experience, as technicians must communicate solutions clearly and confidently.
Therefore, problem-solving is a fundamental competency that underpins both technical performance and customer service, making it essential for success in this profession.
[bookmark: _Toc228138542]Self-Assessment 
[bookmark: _Toc228138543]Self‐awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about the self (Morin, 2011)
[bookmark: _Toc228138544] SWOT Analysis
A SWOT analysis provides a structured framework to evaluate personal strengths, weaknesses, opportunities, and threats in relation to career development.
Strengths
I currently work as a mobile repair technician at Mobifix, where I have developed practical experience in diagnosing and repairing mobile devices. I am confident in performing common repairs such as screen and battery replacements. Additionally, I have experience working in a fast-paced environment, which has improved my ability to work under pressure. My role also involves interacting with customers, which has helped me develop basic communication skills.

Weaknesses
Despite my strengths, I recognise several areas for improvement. I have limited experience with advanced repair techniques, such as motherboard repairs and micro-soldering. Additionally, I sometimes lack confidence when dealing with challenging customers, particularly when explaining complex technical issues. My time management skills could also be improved during busy periods to ensure maximum efficiency.
Opportunities
Applying for a role at iSmash provides a valuable opportunity to enhance my skills and gain professional training. The company’s structured development programmes would allow me to improve both my technical and customer service abilities. Furthermore, working in a larger organisation would provide opportunities for career progression into senior roles.

[bookmark: _Toc228138545]Threats
The mobile repair industry is highly competitive, with many candidates possessing similar skills. Additionally, rapid technological advancements require continuous learning and adaptation. Failure to keep up with new technologies could limit career progression.
Evidence of Readiness
My current employment at Mobifix demonstrates my readiness for career advancement. I have consistently applied my technical skills to diagnose and repair devices efficiently. I can work independently as well as part of a team.
Feedback from customers and colleagues has highlighted my reliability and ability to deliver quality service. Furthermore, my willingness to learn and improve reflects a proactive approach to professional development.
According to Prospects (2024), employability is enhanced through a combination of practical experience, transferable skills, and continuous learning. My current experience and mindset align with these principles, indicating that I am well-prepared to progress within the industry.
I recently applied for a position at iSmash while studying this module, and I was able to apply the knowledge and skills I had developed throughout the course. For example, I created a professional CV and cover letter based on the guidance provided by my tutor, Miss Sukhpreet, following the recommended structure and techniques. As a result, I was invited to attend an interview.
During the interview process, I effectively applied my learning by clearly articulating my strengths and weaknesses, which was an area I had previously struggled with before engaging with this module. I also utilised the STAR method to structure my responses, which enabled me to present my experiences in a clear and organised manner. The skills and confidence I gained enabled me to communicate my abilities more effectively to the employer. Consequently, I was successful in securing the role.
This experience has significantly enhanced my self-confidence and has provided me with a clearer understanding of my personal and professional development needs. It has also helped me identify specific areas for improvement, which I intend to focus on as I continue my future career journey.

[bookmark: _Toc228138546]Employment Goals and Personal Development Plan 
Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

		
	
Develop foundational technical skills in smartphone and tablet repair, improve customer service abilities, and gain initial practical experience through part-time work or volunteering



	
Secure a role in IT support or device repair, build confidence in diagnosing and resolving technical issues independently, and achieve relevant certifications (e.g., IT fundamentals).
	
Secure a role in IT support or device repair, build confidence in diagnosing and resolving technical issues independently, and achieve relevant certifications (e.g., IT fundamentals).

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
	
Basic hardware repair (screen and battery replacement), understanding of operating systems (iOS, Android, Windows), and effective communication skills.
		

	
Advanced troubleshooting techniques, networking basics, time management, and problem-solving in professional environments.



		

	
Leadership and team management, advanced IT knowledge (e.g., cybersecurity or networking), and business awareness.




	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
		

	Engage with online tutorials and practical exercises, apply for entry-level roles or volunteering opportunities, and attend relevant workshops or training sessions.


e.g. Mobile repair training center
		

	Enrol in certification courses, gain hands-on experience through employment, and seek regular feedback to improve performance.


e.g.e CompTIA A+, which focuses on hardware, software, and troubleshooting skills
	
Apply for promotions or higher-level roles, undertake leadership training, and continue professional development through advanced courses.
such as the ILM Level 3 Leadership and Management




	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?
	Mid-Term Time Frame 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
	Apply for promotions or higher-level roles, undertake leadership training, and continue professional development through advanced courses.
	Funding for certifications or training courses, access to work experience or employment opportunities, and professional networking platforms (e.g. LinkedIn).
	
	Employer support for career progression, access to advanced training programmes, mentorship from experienced professionals, and industry resources.




	Section 5 - Time Schedule 

		


Complete initial skills development and gain experience

	achieve certifications and secure a relevant role 
	achieve career progression and advanced expertise 

	When will I start? 
	Start immediately
	Begin within 6 months
	Continue development after 2 years

	When do I expect to finish? 
	within 3–6 months
	within 1–2 years.
	within 2–3 years.

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	· Completed basic repair training
  Date 30/06/2026
 
· Improved communication skills
   Date  31/07/2026

·  Gained work/volunteering experience
Date 31/10/2026

	· Achieved certification
      Date 31/07/2027
 
· Secured IT/technical role
      Date 31/03/2028
 
· Developed advanced troubleshooting skills
 Date 31/07/2028 

	· Achieved promotion or career progression
    Date 31/03/2029
 
· Completed advanced training/certification
     Date 31/07/2029
 
· Demonstrated leadership/management skills
      Date31/03/2030
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