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[bookmark: _Toc109923086]Reflection:
People are considered to learn more effectively from their prior experiences. However, if you don't think about your past, you won't be able to think about how you may improve in the same scenario in the future, making learning harder. Graham Gibbs' Reflective Cycle comes in handy here. 2020 (Mind Tools) Gibbs published a book on his reflex cycle concept, learning by Doing, in 1988. This book urged readers to accurately describe their own experiences. An incident, situation, or event that may have resulted from a single occurrence, situation, or event. This sparked the idea of constructing an encounter perspective in the form of a circle. This cycle is now used by many individuals all over the world.
To better understand my personal and professional life experiences, I intended to employ Gibbs' retrospective cycle. This helps you to evaluate what you did well and what you should do in the future. This reflex cycle enables you to concentrate on both the good and negative consequences of a given scenario. You will begin to reflect deeply on what you have seen, heard, and felt. Deep thought can lead to good outcomes. It also makes me conscious of my feelings, ideas, and behaviours. You can also adapt and adjust your conduct if you are self-aware. Other reflex models exist, such as Kolb's experimental learning cycle.
[bookmark: _Toc109923087]Role play and career development 
This module's role-playing helped to better understand the hiring manager's perspective, prepare for the meeting, and persuade the hiring manager to hire. He played the position of an investigator in role-playing games. I had to put in a lot of effort to get this job. I wanted to take advantage of this opportunity to learn about the entire hiring process. Many publications and literature studies on hiring strategies and processes aided my research. These scholarly papers and papers taught me a lot about how to discover qualified individuals for my job (Savickas, 2019). As a result, role-playing can assist people understand the various roles they play in their professional lives.
Furthermore, role-playing is essential since it fosters creativity, communication, self-confidence, and problem-solving abilities. Role-playing games are an excellent technique to teach individuals new skills. You can boost real-world productivity and relaxation by simulating the effects of virtual surroundings. Role-playing allows you to learn so many topics at once. Establish intimate discussions, obtain direct information, and nearly automatically adapt his actions. Part-playing requires pupils to assume the role of the person they are portraying or another person.
Business companies employ a variety of ways to assess an applicant's capacity to execute the job for which they are applying. All of these strategies are used to determine whether a candidate meets the qualifications for a position. As a result, the method is determined by the resources available within the business. To be a competent recruiter, you must have strong interpersonal and communication skills, as well as the ability to make judgments quickly (Needoba, 2022). During the interview, I was asked five questions concerning my career goals.
The questions were aimed to help interviewers judge their appropriateness for my position by better understanding my long-term aspirations. In addition to my work objectives, I was questioned about my two personal objectives. The interviewer's goal was to elicit a mature response from me regarding my future goals. Furthermore, the interviewer inquired about my retirement plans so that I could better assess my professional scope and ambitions. Customers grow more excited about their company when the support team begins to anticipate and address difficulties.
They can offer attractive solutions for their clients if the assistant agent is willing to go back and forth, or if the client has a contact centre system that allows them to easily upgrade or cross-sell related services. The line between goods and services is getting increasingly blurred, and customer happiness has become an essential component of a product or brand (Hill et al., 2019). Even if they lack the resources, small enterprises can integrate their products into client encounters.
Some websites begin by including links to relevant assistance articles on specific pages, or by including a support centre in the header and footer. Furthermore, several app developers have integrated the option for customers to submit support queries directly within experiential marketing. The trend in service quality is in-product support.
[bookmark: _Toc109923088]Gibb’s reflective cycle 
Description: Role-playing exercises allowed students to act as both supervisors and candidates in a safe atmosphere. Participants can grasp the recruitment process as a result of the full operation. Recruiters were required to develop their own checklists, and candidates were required to answer these questions in a simple onsite environment.
Feelings: Preparing for this mentor-assessed job was an exciting and nerve-racking experience that provided me with the opportunity to learn about many issues throughout the exercise. When I initially started doing this sport, I took extra care to avoid damage (Adeani et al., 2020).
Evaluation: Following an evaluation of my accomplishments, it was determined that there was opportunity for improvement in several areas. The entire procedure provided an opportunity to learn about a variety of specific topics relating to the activity, which was a fantastic learning experience. I enjoyed the entire role-playing process and had to think like the recruiting manager. Not only did it assist in developing the capacity to successfully participate in the recruiting process, but it also assisted us in better understanding recruiters and providing a more in-depth examination of the hiring process.
Analysis: We may draw from this that the questionnaire creation process should be improved. I was familiar with particular situational questions, but I didn't know how to use them successfully during the interview process. In the future, I hope to increase my voting abilities. More research demonstrated the necessity to strengthen decision-making abilities and time management4. By honing these skills, I feel I will be able to carry out the professional work allocated to me successfully and without difficulty in the long run. It will also assist you in your future career success.
Conclusion: We can assume from this that my efforts to complete this assignment have been recognised. Nonetheless, I must concentrate on certain elements of my work and consider the comments voiced. Participation in the process of self-analysis and personal development is essential for long-term improvement. This is possible through reflective practise.
A plan of action: The following action plan was created based on the findings of the preceding analysis. The goal is to improve one's overall ability to act as a person and as a profession in the long run (Bocciardi et al., 2017).
[bookmark: _Toc109923089]Personal strength and development
Personal strengths are activities that enable people to complete their tasks and use their characteristics and talents to attain their goals. Here are some concrete examples of my strengths in this work and in the application process.
· People who are excited about their work are more enthusiastic about their colleagues.
· Reliability-Morality integrity fosters trust in a person's capacity to do the job.
· Creativity-Creativity enables people to become more creative and generate fresh ideas.
· Discipline - If taught, you will be able to concentrate on your work.
· Patience-It is critical to remain calm in stressful situations.
· Honesty-Honesty aids in demonstrating respect for company team members.
· Goals can be achieved with determination and discipline (Zacher et al., 2019).
Based on research into what talent development specialists regard to be the most significant talent, we feel that potential employees' technical skill and academic qualifications should not be correct. As a result, I concentrated on the first. Employees must also be aware of and examine their own weaknesses. Assessing a person's limitations aids in identifying potential weaknesses. Inability to stay current with customer service management strategies and software is a possibly personally identifiable issue. Employers and recruiters have discovered that it is much easier to train brilliant people for today's jobs than it was previously. This is too lengthy because they still have talents that are much more difficult to educate. Many members of this category have analytic thinking, soft skills, and even basic competencies (Vondracek et al., 2019). Aside from that, it is critical to follow the measures outlined below to boost your strength and progress.
Communication Proficiency: Communication abilities are most likely the first thing that potential employers notice about prospects. Your employer will explore measures to identify your prospective match for that role from the minute you contact them.
Ability to analyse and conduct research: One employee stands out because he or she is both analytical and scientifically gifted. The capacity to investigate several options displays an employee's dedication to helping customers feel completely at ease before replying to the organisation. It can mean the difference between a bad concept and one that will benefit your company greatly.
Adaptability and adaptability: These are two words that describe flexibility. It is well-known for its capacity to manage several operations at once, as well as its adaptability to operate under changing situations, controls, settings, and rules, all of which are highly prized (Li). et al., 2017).
[bookmark: _Toc109923090]Employment Goals:
My employment objectives are as follows: Advance your career inside the firm. To advance to a position of leadership within the firm, the learns more about the technical aspects of customer service management. Get the most up-to-date information on customer service management technology. Please complete all of my duties on time as soon as the offer becomes available in order for me to be eligible for the promotion. Make me more productive so that my company can rely on me. Having a fulfilling and satisfying work
[bookmark: _Toc109923091]My Career Ambitions and Aspirations:
My ambition is to become the CEO of my company. I intend to begin with a bachelor's degree in leadership and management and a master's degree in project management for this aim. I am now the only proprietor of a limited liability corporation, however I have yet to employ an accountant. As the company grows into an international corporation, I hope to develop a network of offices around the United Kingdom. The company's annual sales are at around £ 18,000. In the next three to five years, the company's sales are predicted to triple. The company is projected to hire additional employees and build new branches, creating jobs and attracting new investors and business partners. By 2025, the company's yearly sales are predicted to approach $1,000,000 USD. You can clearly see that you are moving towards your future goals.
[bookmark: _Toc109923092]Personal Development Plan: 
Strength: My personal development technique is focused on ongoing self-evaluation. You cannot assess development or discover opportunities for improvement unless you continually assess your performance, particularly for each feature and service. One of my biggest assets is my ability to start from zero. You can always start over if you don't finish the work. To study and comprehend something, you must sit for an extended period of time. I always want to be a part of the team's efforts and am always searching for ways to contribute to the group's success. My supervisor and co-workers regard me as a team player. As someone who appreciates supporting and building others, I also enjoy motivating those close to me to strive for excellence when pursuing goals.
Weakness: When I don't feel valued, I'm at my most vulnerable. It's disappointing because it annoys me when I'm at work without the support and commitment of my coworkers. When employees are disheartened, their appreciation for the owner decreases." Employee churn has begun. He loses confidence and fails to do his assignment on time." Discouragement, on the other hand, has the opposite impact. My main flaw is that it destroys or diminishes efficiency.
Opportunities: I appreciate embracing every opportunity that comes my way. This can be extremely beneficial to both individuals and corporations. We tend to feel better and less bored when we take advantage of any chance that comes our way. Putting our resources to use gives chances for personal growth and service. This provides us with a competitive advantage. Linkendin.com is now live on the internet. When it comes to discovering your identity, a "opportunity" is the place to be.
Threats: There are always unknown possibilities no matter what we do. Poverty is also one of the most serious issues. Nobody wants to be in a position where he cannot return his debts or accept responsibility for his conduct. Fear of losing your employment, whether at work or at school. Nothing is more frustrating than beginning a new discipline in a course that students may find difficult to learn. These are the threats that have an impact on how successfully we perform everything. "If nothing is around you, everything is equally dangerous." Surrounded by a perplexing maze, you lose your sense of security.
[bookmark: _Toc109923093]Conclusion 
This report has been extremely beneficial to my future development as a customer service manager due to the favourable impacts of role-playing. It improved my understanding of the hiring process. The role-play study was finished in the report, which included interviews and insights into future career development. The paper also outlined the reflection cycle, which provides an opportunity to learn about the real use of reflection frames and how to incorporate them into the introspective process.
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