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Students or learners can learn and understand a lot from a community engagement ensured by an organisation for any specific issues. Community engagement not only improves the interaction of people for a specific period but also increase the participation in decision-making taken by the government and other organisations. Besides, it opens opportunities to express the values, beliefs and practices of a community to a great extent. Moreover, community engagement in a project ensures the protection of rights from the project. Here, the reflection has been written based on assessment 1 which was on Oxfam’s project in combating climate change. There is no doubt that Oxfam tries all possible pathways to engage communities in the most effective ways. In the assessment, Oxfam has tried to engage two different communities with the project. First of all, the global communities who are responsible for the environmental pollution and can contribute to Oxfam by providing donations. The second community are the poor and vulnerable communities who the worst sufferers of climate change. Oxfam tries to provide feasible and long-lasting solutions to these groups. In this reflection, Kolb’s Learning Cycle is considered for sharing my experiencing and learning journey. The illustration is completely based on what I believe and feel by completing assessment 1 to a large extent.
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There is no doubt that climate change is one of the greatest threat to mankind as it is changing the atmosphere and the global temperature is rapidly declining. The rise in sea level may create millions of climate change refugees in the upcoming decades. However, many countries are not aware of climate change and continuously increasing polluting activities including the use of fossil fuels, coal-fired energy, lack of investments in green energy, etc. Oxfam has been trying to focus on these issues for many years. Combating Climate Change is a significant initiative of the organisation. It has conducted an awareness programme across the
In Assessment 1, the relationship between stakeholders and Oxfam has been explaining which indicates the reasons for community engagement to a great extent. Besides, it is also clarified that Oxfam conducts various campaigns and utilise social media platforms for engaging different communities with the project. However, this organisation prioritises the interests of communities, and their vision, dreams, aspiration, etc. for connecting communities effectively. As a result, communities pay significant attention to Oxfam (Starling, 2016). Many feasible solutions were also introduced by this organisation to cope with climate change including insurance for farmers to tackle drought in Ethiopia, solar energy in South Africa, etc. On the contrary, Oxfam also prepares its employees for engaging communities effectively and efficiently through skills, knowledge and strategies (Evaluation of Oxfam GB's Climate Change Campaign, 2021). In the training sessions, socio-cultural issues get important to cope with various culture, language and macro environment. Combating climate change is still a challenging issue and Oxfam faces various external factors while conducting activities with it. Many countries in the world do not recognize climate change properly and involve in excessive use of fossil fuels, coal-fired electricity, etc. to a great extent.
Here, I have used Kolb’s Learning Cycle for my reflection. This cycle or model is also popularly known as experiential learning as it relies on our experiences or what we have felt. Kolb believed that an individual cannot learn only by reading or observing which are not effective as well. Kolb has prioritised experiences and feelings for our learning process (Kuri, 2019). In Kolb’s learning cycle, we utilise our experience and review it properly. Then the issue is analysed and evaluated systematically to bring out learning for us. The same thing is applied in this project for understanding what I have learned from assessment 1 to a large extent.
There are four stages in Kolb’s Learning Cycle including Concrete Experience, Reflective Observation, Abstract Conceptualisation, and Active Experimentation. 
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Figure: Kolb’s Learning Cycle
Source: (Kuri, 2019)
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The learning cycle starts with this stage where a new experience or imagination is received. Generally, the learner is connected with some kind of activity with the concrete experience to assume it properly. It is crucial to engage with the experience properly for having the best experience and learning in the long run. Concrete experience can be considered as the key which can impact our realisation and thinking process (Illeris, 2017). We try to feel both mentally and physically what we have experienced. This process leads us to some things new but we have to accept the new learning intentionally. Otherwise, the process may not be effective.
Assessment 1 has given access to me to experience something new and different. I have experienced community management from real-life experience. Oxfam has significant effort for combating climate change across the globe which has been reflected. I have understood the importance of the relationship between an organisation and its stakeholders. These relationships lead an organisation to effective community management to a great extent. Oxfam maintains strong communication and accountability to donators. Besides, it also maintains integrity to the rural communities and contributes by offering solutions. I have also found the Oxfam keeps close ties with governments and persuades them for combating climate change to a great extent. This organisation is also found to utilise online promotion and social media platforms. Again, Oxfam ensures the interests of communities to connect people with its work activities. It raises awareness against environmental pollution all over the world and offers solutions for climate change impacts to vulnerable societies (Tackling the climate crisis | Oxfam International, 2021). The initiatives are taken by Oxfam also connects dreams and aspirations of communities which also help to ensure community engagement in the long run. Again, Oxfam is also found to ensure effective training and development programmes regarding culture, language, macro environments, etc. which make employees more capable of engaging employees in the long run (Bassot, 2015). Finally, external factors are also considered for the programmes of the project and it has significant barriers. Many countries do not recognise climate change and depend on fossil fuel to a great extent. Oxfam is conducting a highly challenging campaign.
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This stage connects the concrete experience with personal viewpoints and thoughts. Here, a learner can also raise questions and evaluate to a great extent. This stage also relates the experience with the understanding. The feelings received from the event gets transmitted to experience through this process (Bassot, 2015). Generally, the reflective observation prioritises sensing the concrete experience. If one has a deep concrete experience, his/her reflective observation will be rich as well. However, systematic observation is also required for processing the concrete experience to a large extent.
Oxfam’s combating climate change initiative has significant areas to observe deeply. However, I have tried to feel the assessment 1 from different viewpoints and assess some issues as well. In the beginning, I have found that relationship with different stakeholders has a direct link with community engagement. It is not possible to connect any community without building a sustainable relationship. Oxfam ensures an effective relationship with its donators by providing continuous updates regarding the project and takes suggestions as well (Hatcher & Bringle, 2019). This organisation also keeps focusing on the rural community by proving feasible solutions for climate change problems. Oxfam has already taken projects in African areas where drought is severe. Oxfam also maintains and ensures a healthy working life for its employees. This organisation is also utilising modern internet technology to engage communities to a great extent. Oxfam has several websites, yearly reports, documentation videos, etc. for connecting different communities with their project. Different Social Media Platforms are also actively utilised by Oxfam for sharing their activities and regular updates. Undoubtedly, these initiatives have added significant values to the organisation. Again, Oxfam applies some more tactics to evolve community engagement to a great extent. It prioritises the interests of the community which help the company to be acceptable in the long run (Dostilio & Welch, 2019). Besides, it works for the fulfilment of dreams and aspirations of local people as well. On the contrary, different skills, knowledge and strategies are prioritised by Oxfam to smoothen the activities in the long run. Special focus is given on socio-cultural issues including culture, the local language, macro-environment, etc. which can make employees more effective for engaging communities. 
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The learner can understand the fact properly in this stage and becomes capable to bring any kind of innovation. Besides, the experience is converted into proper understanding in this stage. A learner can bring out something new or different from the experience. However, it depends on the depth of prior knowledge, concrete experience as well as reflective observation to a great extent (Brown, 2018). Again, concepts are formed in learner minds for further use. The same concept can be utilised to assess information from different viewpoints and sources. In any reflective process, abstract conceptualisation is crucial as it deals with preparing new ideas and processes.
There is no doubt that Oxfam has tried hard to deliver the utmost effort for combating climate change. However, I think the relationship-building process should be more specific and concise. Oxfam should target some countries where environmental pollution is extreme. Besides, the organisation should also focus on changing the policy regarding fossil fuels and other resources which causes global warming. There is no doubt that Oxfam is successful to connect communities through Social Media Platforms. However, it should prioritise more on preparing effective documentary videos, infographics, offline campaigns, etc. which will be effective to aware millions of people. The training and development programmes should be updated along with more facilities and learning opportunities in the field of digital marketing, negotiation, crowdfunding, public speaking, and other communication skills. To learn socio-culture, deep research is required regarding the economy and political aspects of different countries to a great extent. Finally, and most importantly, all external factors are crucial. However, Oxfam can influence political factors as it has global connections and reputations. Without help from the governments, it will be difficult to ensure a healthy pollution-free environment to fight against climate change.
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It is the last stage of Kolb’s Learning Cycle where the analysis is implemented on the learner’s new journey. It is beneficial in making a personal plan, development predictions, etc. This stage boosts learners to practice what they have learned from other stages. It may also give new experiences to continue the cycle. Besides, the active experiment also helps to find out which initiatives are suitable for an employee in the long run. A learner can also assess different strategies and innovations received from other stages. 
Assessment-1 is full of learning opportunities for me. It shows and proves different sphere of community engagement to a large extent. I can utilise the best practices of community engagement in my personal life as well. First of all, I have learned the necessity of maintaining a strong relationship with stakeholders. It is the key to engaging communities. However, the target group should be prioritised over another stakeholder. It is essential to connect the interests and desires of the community through different activities. It will make me more reliable to work for a long time. However, skills, knowledge and strategies are crucial. I need to develop different skills regarding public speaking, negotiation, public relationship, etc. which are inherent parts of community engagement. Besides, I should have deep knowledge regarding the culture, practices, beliefs, etc. of the target community. I should also utilise effective strategies like digital marketing, one-to-one communication, etc. for positioning the message in customer minds effectively and efficiently. Finally, it will be a good practice to focus fully on external factors which I may not control directly. Above all, I got some key points that will help me in engaging any community for a specific purpose.
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Community engagement requires a lot of attention and contribution from the organisation. It reveals opportunities to express the values, beliefs and practices of a community to a great extent. Moreover, community engagement in a project ensures the protection of rights from the project. There is no doubt that Oxfam is a leading charity organisation in the UK which have operations in more than 150 countries. Therefore, it is more reliable than other charitable organisation but it still requires effort to connect communities. However, two types of communities are prioritised here. One community is the global community that is responsible for environmental pollution and can contribute to Oxfam by providing donations. The other community is the poor and vulnerable communities who the worst sufferers of climate change. I have used Kolb’s Learning Theory for preparing the reflective report. This cycle or model is also popularly known as experiential learning as it relies on our experiences or what we have felt. It has prioritised experiences and feelings for our learning process. In Kolb’s learning cycle, we utilise our experience and review it properly. Then the issue is analysed and evaluated systematically to bring out learning for us.
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