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	Module Learning Outcomes 
(from module syllabus)

	Criminology
· Critically review the constitutional role of the police in contemporary society and the wider criminal justice system
· Assess the strengths and weakness of different policing models in relation to crime/victimisation and the public and explore crime prevention theories initiates and strategies
· Evaluate the benefits that a greater understanding of sociology and criminology can have on operational policing and decision making
Counter Terrorism 
· Explain the organisational structures and inter-relationships that exist in counter-terrorism policing and the current threats faced by the UK CT network
· Analyse the potential links between terrorism and other forms of criminality
Response Policing
· Illustrate how theories and principles of psychology and human behaviour can be applied in various response contexts
· Critically review key issues relating to the complexity and challenges of operational policing
· Undertake the role and responsibilities of a first responder to a critical incident
· Review examples of high-profile critical and major incidents and analyse the role of the police within a joint emergency services operation to establish ‘best practice’ 

Policing Communities 
· Analyse why key incidents/events have had a damaging effect on the willingness of communities to engage with the police
· Engage with the community to examine/critique how current policing practice can impact upon the community
· Evaluate the role of community policing in fostering and maintaining community cohesion and understand and apply key principles of effective community engagement
Policing the Roads 
· Apply police powers in relation to commercial vehicle enforcement
· Explain how to police the strategic road network effectively and safely
· Explain roles and responsibilities of personnel involved in police pursuits, and the types of vehicle
Information & Intel
· Explain and employ analytical products provided by intelligence specialists during the course of an investigation
Conducting Investigations 
· Understand the difference between 'volume and priority' crime
· Understand the importance of the concept of memory upon interview methods and process






	
TASK DESCRIPTION





Students are required to complete a 1000-word essay under each of the following titles:

Title 1: Analyse why key incidents/events have had a damaging effect on the willingness of communities to engage with the police. Evaluate the role of community policing in fostering and maintaining community cohesion, understand and apply key principles of effective community engagement

This assignment will analyse why key incident/events have had a damaging effect on the willingness of communities to engage with the police. It will also evaluate the role of the community policing in fostering and maintaining community cohesion and the key principles of effective community engagement. 
It is extremely important for the police to have good relationships and trust with the citizens of the community. Without trust the service the police provide will became much less effective, if there is no trust, the citizens of the community will not feel safe and protected by the police. Transparency, accountability and integrity are key principles of the policing code of ethics and every officer should adhere too. In 1829 Sir Robert Peel established the first professional police force in England and Wales. Nine principles were introduced and this is still valid in today’s modern policing. These are principles of how the police forces are working for the public.  “In this model of policing, police officers are regarded as citizens in uniform. They exercise their powers to police their fellow citizens with the implicit consent of those fellow citizens”. (UW POLICE, 2021). Failing to adhere to these principles could result in loss of public trust. A key incident that has had a damaging effect on the willingness of the communities to engage with the police is after the tragic suicide of Fiona Pilkington. 
On the 23rd October 2007, Fiona Pilkington drove her vehicle with her 18 year old daughter Frankie Hardwick to a secluded lay-by near the A47 in nearby Earl Shilton. She doused her vehicle with petrol and set the vehicle alight killing herself and her daughter. Fiona Pilkington had reported 33 times to Leicestershire police over a 10 year period about the harassment her family and herself had sustained. These were of verbal abuse, having stones thrown and bottles smashed outside their home and threats to Fiona’s son Anthony with a knife. An article from the daily mail (2009) reported that “Yet despite receiving 33 desperate 999 calls in ten years, police dismissed Miss Pilkington as ‘over-reacting’ and classed her as low priority”. Not only was the Pilkington family being subject to continued anti –social behaviour, her daughter and son both had learning difficulties which would make this a hate crime too. 
Due to this continued form of harassment, repeat victimisation and safeguarding not being placed the Independent Police Complaints Commission (IPCC) are investigating this case and four police officers face misconduct for missed opportunities to prevent Fiona Pilkington being a repeat victim against Anti-social behaviour and being terrorised within her own community. Due to this, Miss Pilkington lost faith and trust within her local police force and with no help or little support this lead to her taking her own life and the life of her disabled daughter Frankie. Police professional (2011) stated from the IPCC investigation “There was nothing in place to ensure the Pilkington family was considered by the police as vulnerable or repeat victims
This had a damaging effect of the willingness for the members of public to communicate with the police as they felt they would not be protected. This case became a highly reported case throughout the UK. As this case was in the public eye the police forces came under scrutiny for their downfalls of protection for Fiona Pilkington and her family. It was reported in the Guardian (2011) “The case prompted wider concern that many police forces were failing to properly identify hate crimes motivated by disability and thus treating them as low-priority anti-social behaviour”. The police are now focused on amending these issues and aim to build trust back within the communities and gain citizens trust once again.
Community policing allows the police to build relationships with community members, this will help break down barriers posed between the police and the community. By building relationships this will install the trust again in the police which has been damaged by key tragic events. When the public trust the police they should feel more confident to report crimes which they are a victim of or Anti-social behaviour which is disrupting their communities. When these incidents are being reported the police should take measures set to reduce this crime. The college of Policing (2019) suggest community needs and aims as “As community engagement can have multiple aims, you need to be clear and open about why you want to engage and are using particular engagement methods. Aims include: Building trust, such as after a critical incident, listen to and being more responsive to people’s needs and encouraging communities to take greater ownership of solving local problems”. Having good community cohesion also gets an understanding of what the public want and expect from the police service as a whole, the public deserve to have confidence in the police service and mostly to avoid any key incidents which may lose the public trust. Key principle of effective community engagement should be officers being present in neighbourhoods and communities, regular contact with the communities, Multi agency meetings for all working partners to join together and combatting local issues, providing a two- way dialogue between community members and the police and working with the community members to establish a better understanding there the risks and threats are posed to them. 
Another way the police can establish who is at risk is by the sharing of information via Public protection Notices (PPN). These are placed for officers to share concerns and needs for victims and vulnerable people in the communities who need extra support. The PPN’s are sent to wider agencies who work alongside the police services such as, Social services, Housing agencies, Probation services, Youth services , mental health teams and many more services. HMIC (2015) describes a PPN as “Officers who attend incidents complete a PPN which summaries the vulnerabilities of victims. This notice goes to the force Public Protection Unit which uses the information to assess the risk”. With all agencies working together hopefully no person will be ignored or missed out and will have the support they need to help them combat any issue that is posed against them.  

Channel 4 News (2012) stated “Between 2009 and 2011 the recording of disability hate crime and incidents by police has increased by 49 per cent, from 1404 to 2095. This is very likely the result of improvements by the police and the increased willingness by victims to report incidents”. This shows that police had resolved mistrust issues between the communities and the police as this statistic shows victims of hate crime felt confident to report these crimes to the police. 
Having more officers being proactive and using different methods such as conducting surveys, social media posts for awareness and policing results, knocking people’s doors and communicating and conducting street meetings to discuss what is going on in the communities and ways of target hardening and crime reduction. There are many policing models set to try and reduce crime. 
One of the policing models is called the Problem Analysis Triangle (PAT). This is a target hardening model set to help safeguard victims of crime. This provides a basis to help analysis a crime problem. The triangle has three separate sessions, the Victim, perpetrator and the location. This target hardening model suggest that if one section of the triangle is taken away or safeguarded the crime cannot be continued. 
To conclude it is paramount that the police forces continue to work towards building good relationships within the communities to establish who victims of crime are and who are committing the crimes. This will help to safeguard vulnerable members of the community and will help to use the strategies which are in place to help protect them from crime, risk and harm. Every person has the right to a peaceful life and should never be subjected to harassment and duress. In the case of Fiona Pilkington and her family, hopefully lessons have been learnt and the strategies which have been put in place to prevent this from occurring in the future will reduce these incidents. 
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Title 2: Assess the strengths and weakness of different policing models in relation to crime/victimisation and the public and explore crime prevention theories initiates and strategies. Explain and employ analytical products provided by intelligence specialists during an investigation.

There are many different policing models available in relation to crime and victimisation. Each have their strengths and weaknesses. The models that i will be focusing on are Problem Orientated Policing (POP) and intelligence-led policing and assessing the strengths and weaknesses they have in relation to crime and the public and what the crime prevention theories initiates. An explanation of the analytical products provided by intelligence specialists which are used during investigations. 
A strategy used by the police for crime prevention is Problem Orientated policing (POP). This is a strategy used as a pro-active approach to policing where it focuses more on getting to the root cause of the crime and stopping it before it happens. The benefit of this is the police work closely with the communities and other agencies for a multi-agency approach. The other benefit with working with the community is it helps to build trust between the communities and the police service. The POP strategy helps to establish patterns of crime, who the victims are, establishing who the perpetrators are and locations crimes are being committed in. This also refers to the Routine Analysis Triangle (RAT) and Problem Analysis Triangle (PAT) strategies. The strength of the POP model is it helps with the pro-active side method of policing rather than reactive. Rather than a firefighting style of policing, where the police are reacting to a crime that has just happened, Problem orientated policing aims to identify the root causes of crime and aims to address the issue of crime before they escalate or prevent crime from occurring in the first instance. Overall is has been suggested that the POP strategy has reduced levels of offending. College of policing (2020) stated that “Analysis suggested that POP led to 33.8% reduction in crime and disorder”. A weaknesses to this model is the hierarchy of different multi-agencies having different views and objectives while working together with the police thus impeding their effectiveness and causing tensions within the organisational cultures. Blackstone’s (2019) states “In addressing underlying community problems Goldstein argues that the police frequently need to engage with other private, public and voluntary organisations. Such partnership approaches are not without tension as there maybe challenges due to organisational culture levels or authority and objectives. (p.g.54)
Another weakness to the model is that officers and investigators would need access to all relevant and necessary information, the time and resources to dedicate to investigate all relevant enquires. The College of Policing (2020) explains that “Implantation issue arose when resources where underestimated or the problems identified where to numerous or too big to manage”. 
Intelligence–led policing or also known as Intelligence-based policing was introduced in the 1990’s as a business model to help detect, disrupt and to prevent crime. This model is also used as a multi-agency approach and helps to identify patterns of crime and criminal activity in process. Intelligence led policing focuses less on minor incidents, referring them to other agencies. This provides more time for the police to focus on serious crime, instead of responding reactively to each incident systematic analysis is conducted. It has been found that often a small number of offenders are responsible for a large number of crimes and intelligence-led policing is an ideal tool for gathering information on these individuals or groups. Mondaq (2020a) explains that “In the wake of budget cuts and upon noticing it was only a small percentage of individuals committing the vast majority of property related crimes the constabulary employed a larger number of units to focus solely on analysing property crimes not surprisingly the Kent constabulary was able to see a 24% drop in property related crimes”. Intelligence-led policing helps to strengthen the security and stability across the communities and country. By collecting information, data from a wide range of sources it can help the police to identify links, trends and patterns within the criminal world and prevent critical incidents and threats towards the public from occurring. Mondaq (2020b) “The intelligence required guides the police forces strategic and operational objectives, and priorities so that they may efficiently supress crime and other security threats”. Intelligence-led policing is different from mass surveillance since it uses proved and lawful methods so safeguarding of human rights are protected. It has a greater impact for the local community by more police engagement with the local citizens. The cons to intelligence-led policing are intelligence gathered could sometimes be false or not accurate. There are still emergency calls being taken, should the organised crime group come before a violent incident which is being reported. Ideally the two methods should work hand in hand.
There are several intelligence techniques that can be used together to provide a comprehensive solution to the question posed. It is best to use a flexible approach on how best to use the different techniques so as not to put any restraints on the analysts thinking, therefore developing the best analytical profile. There are several different analytical products used by specialists during investigations whilst tackling criminal activities. These are categorised as followed; Subject analysis, Market analysis, Criminal business analysis and risk analysis. 
Subject analysis is a picture of the subject, victim, witness, this is conducted from the gathering of information and intelligence. This is to outline investigative decisions made by officers on the information held on the person. Any risks posed, what criminality they are engaging in, where they are living, their associates and any relevant information about peoples involved which can assist the investigation. Market analysis aims to identify any criminal market such as drugs or organised crime. The analysis will determine who the key players are, what is on the criminal market, how active the market is and services and the availability of commodities, services and associated trends in criminality. The analysis helps to trigger crime patterns, target offenders or network analysis to support ongoing police operations. Criminal business analysis is to identify how victims are selected by perpetrators. By doing this it helps to raise knowledge through training and briefing. This helps to identify intelligence gaps in enquiries, to place crime prevention resulting in crime reduction. The risk analysis are risks posed by perpetrators or organisations. The risk posed could be directed to the public at large, victims individually or to law enforcement agencies. Risk management plans can be used to identify who is at risk and prioritizing intelligence at strategic and operational levels. “In the United Kingdom better training and criterial change are necessary for creative utilisation of analytical resources and for bridging the knowledge and process gaps in the organisation”. (Policing and Society, 2021).
All investigations must be proportionate, accountable and necessary and in accordance to Human rights. The results from analytical products and intelligence are crucial for teams within the police forces during investigations as this can help target prolific offenders, reduce crime, safeguard potential repeat victims and introduce target hardening strategies. 
All things considered there is not one single strategy to prevent crime from occurring or deterring crime. Having said that by using the different crime prevention theories or models they can help reduce crime and safeguard victims. By educating both victims of crime and the subjects and how crime has an overall impact of the quality of people’s day to day lives this could influence one’s actions.
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Title 3: Critically review key issues relating to the complexity and challenges of operational policing, review examples of critical and major incidents and analyse the role of the police within a joint emergency services operation to establish ‘best practice’. 

Key issues relating to the complexity and challenges of operational policing are the complexity of the calls attended by officers and the job role they have to cover. Not only do police officers try to prevent and investigate crimes as part of the job role, gathering intelligence, locating missing persons, dealing with mental health issues and collaborating with other agencies are added parts. This adds a strain to the role of a police constable to perform and maintain to a high standard of working practice and there is a significantly low number of officers to oversee the demand of police attendance. Institute for Government states (2020) “With reduced resources, the police have had to adapt to growing demand, and are increasingly prioritising responding to more violent or easier-to-solve crimes”. The numbers of officers deceased and recruitment stopped for a time, this lead to more demand on officers and them having to do more work and less staff. Politics.co.uk (2021) suggests that “On the 31st March 2020 according to the House of Commons library there were 153000 police officers employed in England and Wales. This was a reduction on 1.2% compared to 2003 and 10.6% from 2010”. Recruitment has started again but due to the longer serving officers retiring this left newer officers being introduced into the force with limited experience officers’ left on shifts. 
Examples or major and critical incidents will vary. An example of a critical incident is the stabbing which occurred in the Aberdare valley on the 12th June 2021. Three men were taken to hospital, one had life threatening injuries. Two men were arrested at the scene, one for suspicion of attempted murder and the other for suspicion of grievously bodily harm and Affray. Even though this is a serious incident and required a multi-agency response it also requires the importance of community trust and confidence in policing response. The college of Policing (2021a) defines a critical incident as “Any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”.
 A major incident example is the London Bridge attack which took place on 3rd June 2017 were a van deliberately drove into pedestrians’. Three of the vans occupants got out and began attacking and stabbing people in the local area. In total 11 people were killed, including the perpetrators and 48 were wounded, 4 being unarmed police officers who tried to stop the attack. The multi-agency units which were called were the Metropolitan Police and the Marine Policing unit, the Special Air Service (SAS), Royal National Lifeboat Institution and Ambulance services. JESIP (2021) defines a major incident as “An event or situation with a range of serious consequences which require special arrangements to be implemented by one or more emergency responder agency”.
[bookmark: _GoBack]There are four separate stages that most major incidents have which are: The initial response, this is when all the responders of the emergency services attend the incident as required at this stage a major incident is declared. The second stage is the consolidation phase. This phase will involve all the emergency services involved in the incident. As the incident progresses more responder agencies can also be invited to respond or advise based on their areas of expertise. The third stage is the recovery phase, this phase is restoring, rebuilding and rehabilitating the community after an emergency. The fourth stage is the restoration of normality. This is the final stage, a continuation of the recovery phase and leading to a longer term restoration activity. When the police work along-side other emergency services operations for best practice they work together under the Joint Emergency Service Interoperability Programme (JESIP). This system helps commanders make more effective decisions during major incidents. JESIP has five principles which make up this model. These are Co-locate, communicate, co-ordinate, jointly understand risk and shared situational awareness. The police use the national decision model (NDM) during the decision making processes, this makes the decision making process easier and gives structure to rationales and standards decisions made. Open Learn (2020) describes the National Decision Model as “A police framework designed to make the decision-making process easier and standardised”. The primary role for  the police would include saving life or limb, co-ordination during the first emergency phases, contacting other emergency services for assistance who would be necessary in that incident such as the fire service, paramedics/ ambulance service, the coast guard collation and dissemination of the number of casualties and public protection.
Another method conducted by attending officers in the initial stages of an incident is called the Golden Hour enquires. This term is the period of time to collect, gather and reserve material at the very early stages that could be crucial to the investigation. This is the early actions conducted by officers to preserve any relevant materials which could help in the investigation to any incident. The Home Office (2018) put forward that “The Golden Hour is not restricted to 60 minutes. It is the initial period following the incident occurring when the best opportunities exist to take decisive Action”. These actions do not have to be conducted in 60 minutes but it is the gathering these materials at the earliest stages is key for keeping evidence at its freshest stages and to prevent evident from being removed. Parts of the Golden hour enquires involve the early collection of CCTV before it gets deleted from systems or to identify suspects and events that took place. Taping off areas to create a scene guard to prevent cross contamination. Conducting house to house enquires for any witnesses, taking victim and witness statements as early as possible whilst information is fresh in their minds. Early detection, arrests and interviews of perpetrators to gain their admissions. When first response officers or multi-agencies attend a major incident a mnemonic called METHANE is also used for declaring a major incident and to help structure what is required. These stand for Major incident declared, exact location, type of incident, hazards present or suspected, access or routes to the scene, number and type of casualties and what emergency services are required to attend. By following these steps information is to be passed to all emergency services. They will then have a full understanding of what has occurred at scene. The operational commanders then make a decision who will take the lead role, and all work together for the correct end goal and work with the same principles. The Mnemonic can be used during a critical incident but without the “M” section. 
Above all the multi-agency approach to critical and major incidents is necessary. With all services joining together, communicating effectively, supporting each other and using a number of resources, the members of the public will have more confidence within these services, more lives will be saved, risk and harm will be significantly reduced and disruption can be controlled or minimised.
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Title 4: Analyse the potential links between terrorism and other forms of criminality and discuss how policing the roads assist in counter terrorism investigation
In this paper, the analysis centres on potential links between terrorism and other forms of criminality and a discussion of how policing the roads can assist in counter terrorism investigations. Potential links between terrorism and other forms of criminality are that criminal gangs and terrorist organisations operate in a predominantly similar manners. The main difference is in the way the proceeds are spent. The consensus view seems to be that with organised crime groups the crimes are undertaken for profit, whereas crime related to terrorism goes to fund their campaigns. An article by Contemporary Voices (2018) found that “According to Albanese (2007) organised crime aims for profit or corruption, terrorist groups aims for political objectives. However, he also considered that eventually both types may cross paths and make deals, terrors need criminal activity to fund their fights”. Both organisations will need to provide themselves with vehicles, weapons, Communication devices to conduct their objectives. Criminality and terrorism are also similar in that their measures are made up of illegal and violent acts. Criminals and terrorists both use violence, criminal damage, murder, kidnap, fraud, forgery, arms trafficking or robbery but criminals do these acts not to be detected but terrorisms conduct these crimes for publicity. “Criminals use of violence, generally speaking, is more discriminate and more deliberately covert, whereas terrorists strive for publicity”. (Connections, 2020).
The available evidence seems to suggest that radicalisation is a means to recruit younger new members, this happens mostly online and in prisons, where the terrorist will pray on the individuals weaknesses, vulnerabilities and convert them to their way of thinking. Even though anyone can become radicalised, children and young adults who have low self-esteem, victims of bullying or discrimination are more likely to be at most risk of being radicalisation. This is similar to organised crime groups where they target or befriend younger, vulnerable individuals to become involved in drug trafficking and other kinds of illegal actions. International Centre for Counter- Terrorism (2019) suggests that “Recent work has demonstrated that Terrorist and organised crime groups can function in very similar ways, for instance by drawing in members from the same social groups”. Historically young adults are particularly susceptible to be recruited by both criminal gangs and terrorists.
Policing the roads can assist in counter terrorism investigations as criminals use the roads to conduct their crime. Conducting regular stopping of vehicles and patrolling the roads helps to intercept and disrupt criminals and terrorists in carrying out their crimes. By providing a police presence on the roads this may help to deter and disrupt criminal activity from taking place. A proactive policing response will help gather information and intelligence of person’s using the roads and effectively contribute to prevent criminality and terrorism. This will also help increase public confidence by conducting proactive policing patrols and gain public trust. The use of Automatic Number Plate Recognition (ANPR) cameras help to detect criminals whilst they use the roads. Police.uk (2021) develops the claim that “The use of ANPR has proved to be important in the detection of many offences, including locating stolen vehicles, tackling uninsured vehicle use and solving cases of terrorism, major and organised crime”. The ANPR cameras take a picture of the number plate on the vehicle when passing. This is then checked on the police database records and provides lines of enquires for the police. This helps monitor the direction of travel the vehicle has taken, how any times the vehicle has used the road and the time and date it has travelled. Even though the use of ANPR cameras are excellent for gathering information about vehicles being used on our roads, there is a negative side that it only scans the vehicles number plate and the person(s) inside the vehicle remain unknown. Moving forward a Facial recognition system would be a useful tool to work along-side the ANPR cameras as this would enable the identification of the vehicle’s driver and passengers. Facial recognition system identifies matches to persons of interest and this then allows the police to be deployed to carry out investigations. This would be a great benefit to work along-side the ANPR systems. 
This is why proactive policing is important to ensure that stopping these vehicles and investigating who is driving or being carried in said vehicles, enquiring their purpose of travel and making arrests when necessary. The strategy created by the Home office and the National Crime agency will reduce the level of organised crime in the United Kingdom by using a strategy from the counter terrorist work. It has four elements; Pursue; more prosecution for people involved in organised crime and terrorism. Prevent, to stop people engaging in this type of criminal activity. Protect; increasing protection against organised crime and terrorism. Prepare; lessening the effect of criminality where it happens, by policing the roads this will help to disrupt these types of crimes being committed. 
The department for transport are currently working with the police to try and manage the vehicle rental and to explore what can be done to prevent Terrorist and criminals from renting vehicles. An introduction of cross checking measures with the police systems, checking whether these persons are on the terrorism watch list before being able to hire vehicles to use on our roads. Marsh (2017) “It was reported that the terrorists who carried the London bridge attacks in June 2017 had unsuccessfully attempted to hire a 7.5 tonne vehicle- reportedly due to insufficient funds on their credit cards”. This suggests that more checks are conducted and vehicle rentals are monitored more closely, preventing unknown persons hiring these vehicles policing the roads will become more manageable and target hardening measures will be put in place. Other methods which have been used to protect the public and to manage places where the public will be at risk is to reduce the access for vehicles or to barrier off areas to prevent terrorists using vehicles as weapons by driving into large crowds which has been used in the previous years. “Terror attacks and organised crime involving commercial vehicles has had tragic and devastating effects in recent years”. (GOV.UK, 2021)
At present the current threat level for the United Kingdom has been graded as substantial by the security service MI5. Roads policing is a vital section of the policing profession. They help to intercept criminals during their ongoing abuse of the road whilst committing criminal offences. By intercepting and stopping criminals during their misdeeds, they can then be brought to justice and in turn this will help safeguard our communities and crime will be reduced. A new initiative is to be introduced by the Government where the responsibility for the security of vehicles will be down to the owners of said vehicles. This can include enhanced security features, regular checks for signs of tampering and screening of employees. Is it to prevent vehicles being used as weapons against the public. By adopting the home office and the National Crime Agencies approach: Pursue, prevent, protect and prepare this will help to safeguard the public and reduce criminal activity and terrorism taking place. 
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.

5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 































	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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