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TASK 1 – Personal Action Plan 
Job Role: Social Care Worker
Developing a clear personal action plan is an essential step in preparing for a career in the health and social care sector. As I work towards becoming a Social Care Worker, it is important for me to understand the skills required for the role, evaluate my current abilities, and identify areas where further development is needed. This action plan outlines the key competencies expected by employers, it reflects on how my own strengths and experiences align with these requirements and highlights the skill gaps I need to address. It also includes a structured Personal Development Plan (PDP) that sets out the specific steps I will take to improve my professional readiness. The analysis of potential interview questions and preparing thoughtful responses, enables me to approach the job application process with confidence and clarity. Overall, this personal action plan supports my career progression and helps me develop the knowledge, skills, and behaviours needed to work effectively in social care.
1. Key Skills Required for a Social Care Worker and How I Meet Them

A Social Care Worker supports individuals with physical, emotional, or social needs while promoting independence, dignity, and wellbeing. Employers typically require key skills such as communication, empathy, teamwork, problem-solving, reliability, confidentiality, and accurate record-keeping (Skills for Care, 2025). Social care roles also include responsibilities related to safeguarding, promoting person-centred care, and ensuring professional standards are maintained (Apax, n.d.).
I meet many of these skills through my personal, family, and community experiences. First, empathy and patience are central to my identity as a single mother and caregiver. Research shows that caregiving roles, especially for single parents, naturally develop emotional understanding, resilience, and the ability to respond sensitively to others’ needs (Klassen et al., 2012). These qualities directly support vulnerable service users.

Additionally, emotional awareness and the ability to manage stressful situations are essential in social care, and personal caregiving experiences strongly contribute to developing emotional intelligence (Morrison, 2007).
Second, I am organised and reliable because managing children, study, and daily responsibilities requires structure. This aligns with findings that caregivers often develop strong coping strategies that support consistency and resilience in demanding environments (Kapoulitsas and Corcoran, 2015). Such skills are highly valued by employers in care settings.
In addition, I am comfortable with technology, including using smartphones, digital forms, and online learning platforms. This is increasingly important as social care relies more on electronic care plans, digital notes, and online communication (NHS Digital, 2022). Research also shows that developing digital literacy is linked to confidence, social support, and regular practice, all of which strengthen a person’s ability to use technology effectively in care environments (Tsai, Shillair and Cotten, 2017). My ability to remain calm in challenging situations further supports my suitability for the role.

2. Skill Gaps and How I Will Address Them

Although I have strong interpersonal strengths, I have identified several areas for development. First, I am still gaining confidence with the formal English used in health and social care, especially when writing accurate care notes, incident reports, and professional communication. This is important because clear and precise documentation is essential for safe and effective practice (Taylor, 2017). Second, although I have provided informal care for family and community members, I recognise that I need more structured professional experience within the UK care system to strengthen my practical understanding and meet industry expectations.

I also recognise the risk of work-life balance stress, especially as a single mother. Burnout is common in the care sector due to emotional demands and long hours (Nosheen, F., at el, 2021). Therefore, developing strategies for resilience and self-care is essential.

To address these gaps, I have developed the following Personal Development Plan (PDP).
3. Personal Development Plan (PDP)

	Goals
	Actions
	Resources Needed
	Timescale
	Success indicators

	Improve confidence with English terminology and written communication
	Attend short courses; practise writing daily; ask supervisors for feedback on notes
	Free online courses, tutor support
	3–6 months
	Clearer written notes; fewer corrections needed

	Gain professional UK care experience


	Apply for placements, volunteering or part-time roles


	Job sites, college support


	6 months


	Securing a care placement or role



	Strengthen knowledge of UK care standards


	Study the Care Act 2014, safeguarding, equality, and confidentiality


	GOV.UK, Skills for Care resources


	3 months


	Ability to explain key standards confidently



	Build resilience and prevent burnout


	Develop boundaries, schedule self-care time, use time-management tools


	Calendar apps, childcare support


	Continuous


	Improved balance; reduced stress



	Develop teamwork skills in care environments


	Participate actively during placement; reflect on teamwork


	Practical experience


	6 months


	Positive feedback from colleagues




4. Three Possible Interview Questions and Responses

Sample interview questions adapted from Prospects (Smith, 2024).

1. “Why do you want to be a Social Care Worker?”

· I want to work in social care because I am passionate about supporting people who need help the most. As a mother and someone who has provided informal care, I naturally empathise with individuals facing challenges. I enjoy helping people feel valued, safe, and understood. The role also offers opportunities to grow professionally and make a positive impact in society.

2. “Can you give an example of a time you supported someone in a difficult situation?”

· In my community, I supported an elderly neighbour who was recovering from illness. I helped her prepare meals, monitored her wellbeing, and provided emotional support. I listened to her worries patiently and encouraged her to stay active. This experience showed me the importance of compassion, reliability, and communication all essential qualities in social care.

3. “How would you handle a stressful situation at work?”

· In stressful situations, I remain calm and focus on the service user’s safety. I would follow procedures, ask for support from colleagues, and communicate clearly. I also reflect after difficult situations to learn and improve. I understand that self-care and teamwork are important in preventing burnout.

TASK 2 – Academic Report on Teamwork in Health and Social Care (600 words)

Teamwork is an essential skill within health and social care settings, where professionals work together to provide safe, well-coordinated, and high-quality support. Strong teamwork enables staff to share responsibilities, communicate effectively, and meet service users’ needs in a holistic and person-centred way. Research highlights that effective collaboration in healthcare contributes to safer and more reliable care outcomes (Rosen et al., 2018). This report explores the importance of teamwork, the key principles that underpin it, and its relevance to the role of a Social Care Worker.

The Importance of Teamwork

Teamwork is vital in improving the quality of care, as it allows different workers to combine their skills and professional expertise. Health and social care environments rely on multidisciplinary teams, including support workers, nurses, social workers, occupational therapists, and managers. When staff communicate clearly and work collaboratively, they reduce errors, enhance safety, and provide consistent, coordinated support for service users (WHO, 2021). Effective interprofessional teamwork is particularly important during situations such as safeguarding concerns, where timely communication ensures appropriate and immediate intervention (Reeves et al., 2011).
Teamwork is also essential for emotional support among staff. Caring for vulnerable individuals can be demanding, and effective teamwork creates a supportive environment where colleagues can share concerns, reflect on challenges, and reduce stress levels (Skills for Care, 2022).

Principles of Effective Teamwork

Several principles support strong teamwork:


1.
Communication

Clear communication helps ensure that information about service users is accurate, timely, and understood by all team members. This includes verbal updates, written notes, and digital records (Koprowska, J., 2024).

2.
Trust and Respect

In care settings, staff must trust each other to carry out their duties safely. Respecting each person’s role encourages positive working relationships and reduces conflict (Mitchell, P., 2012).

3.
Shared Goals

Teams work best when everyone understands the goals of the care plan and works together to achieve them. Shared goals improve consistency and prevent misunderstandings (Mitchell, P., 2012)

4.
Role Clarity

When each worker understands their responsibilities, tasks are completed more efficiently. Role clarity also prevents overlap and ensures accountability (NMC, 2018).


5.
Collaboration and Problem-Solving

Care work often requires workers to adapt to unexpected situations. Team members must collaborate and find solutions, especially during emergencies or behavioural challenges (Mitchell, P., 2012).
Relevance to the Social Care Worker Role

For a Social Care Worker, teamwork is essential in everyday tasks such as assisting with personal care, supporting mobility, maintaining records, and monitoring health changes. Working independently is important, but collaboration ensures safer and more person-centred care (Ross, Tod and Clarke, 2015).
A Social Care Worker must communicate changes in a service user’s behaviour or health to senior staff. They must also work closely with families, colleagues, and external agencies. For example, sharing updates during handovers helps maintain continuity of care.

Additionally, teamwork helps develop professional growth. Learning from experienced colleagues builds confidence, improves practice, and supports career progression.

Conclusion

Teamwork is a vital skill in health and social care, contributing to safety, consistency, and wellbeing for both staff and service users. Social Care Workers rely on teamwork to deliver compassionate, person-centred care and to manage the emotional demands of the profession. Understanding and applying teamwork principles supports better outcomes and creates a positive workplace environment.

TASK 3 — ERA Reflective Report (600 words)

Using the ERA Model (Experience – Reflection – Action)

Topic: LCHS4009 Component 1 Presentation (SWOT Analysis)

1. Experience (E)

For my Component 1 presentation, I delivered a personal SWOT analysis that explored my strengths, weaknesses, opportunities, and threats related to my career development in health and social care. My presentation focused on how my personal experiences as a single mother shaped my abilities such as empathy, patience, organisation, and resilience. I structured my slides clearly, explained each part of the SWOT analysis, and shared my long-term career goals.

Overall, the presentation went smoothly. I introduced myself confidently, used relatable examples, and maintained good flow between slides. However, I was aware of moments where I struggled slightly with certain English terms and felt nervous when transitioning between points. The tutor asked one follow-up question, which I answered confidently, even though I received no detailed feedback at the time.

2. Reflection (R)

Reflecting on my performance, I felt both proud and aware of areas for improvement. My content was personal and authentic, which helped me connect with the audience. Sharing real experiences such as balancing family responsibilities and career goals, I believe that made my presentation meaningful. I also felt that my voice was clear, my posture was steady, and my slides were well-organised.

However, I noticed moments of anxiety, especially when discussing more technical terms. English is not my first language, and I felt nervous about pronunciation and academic vocabulary. This sometimes affected my pace. I also realised that I relied heavily on reading from the slides instead of maintaining eye contact. This reduced the level of engagement with the audience.

The imagined feedback I might receive would include positive comments on my confidence, storytelling, structure, and authenticity. The tutor might also suggest improving my academic language, using shorter sentences, maintaining eye contact, and reducing reliance on notes. They might recommend practising presentations aloud to build fluency and pacing.

Using the ERA model helped me understand that these feelings and challenges are part of the learning process. In social care work, communication must be clear and confident, so improving my presentation skills is essential.

3. Action (A)

Based on this reflection, I have identified several actions to improve my future presentations and communication skills. First, I will practise using health and social care terminology through reading, short courses, and writing exercises. This will help improve my confidence and fluency. Second, I will rehearse presentations several times before delivering them, focusing on eye contact, body language, and speaking naturally without relying too much on the slides.

I also plan to record myself while practising, so I can identify weaknesses in tone, pace, or clarity. Another action is to seek constructive feedback from tutors and classmates more actively. This will help me understand how others perceive my communication.

Finally, to support my long-term development, I will participate in group activities and discussions in class to build teamwork and communication skills. These improvements will also support my future role as a Social Care Worker, where effective communication is essential for building trust with service users and colleagues.

Through this reflection, I have recognised my strengths, acknowledged my areas for improvement, and developed a clear plan for progressing. The ERA model has helped me evaluate my experience honestly and take responsibility for my future learning (Saragih, 2023).
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