Job Description
Job Title: Innovation Support Officer
Department: Student Union 
Reports To: Head of Student Engagement 
Location: UWTSD Student Union, London Campus
Salary: £29,000 - £32,000 per annum
Job Type: Full-Time, Permanent
Purpose of the role
The world of work is changing fast. This new job is here to help all our students get ready for it. You will be the person who helps students from every background become more creative, tech-savvy, and confident in solving problems.
Your main goal is to build a truly inclusive culture of innovation. You will support students with new ideas, help them learn new skills, and connect them with the right people and tools, ensuring everyone has an equal opportunity to participate and succeed.
Key Responsibilities
1. Innovation and Implementation (40%)
· Create and manage a "Student Innovation Lab" – a safe, accessible, and welcoming space (both physical and online) where a diverse range of students can work on creative projects.
· Plan fun and inclusive events like hackathons, innovation challenges, and workshops where students can solve real problems, using principles of universal design to ensure everyone can take part.
· Help students from all disciplines and backgrounds manage their own projects, from the first idea to building a prototype.
· Find and test new technologies (like AI or VR) that can help students with their projects, while being mindful of accessibility and digital inclusion.
2. Student & Staff Empowerment (30%)
· Run workshops to teach students important new skills like creative problem-solving, working in diverse teams, and using digital tools.
· Be a mentor to students and student groups, providing equitable and tailored support to help them develop their ideas and find funding.
· Create easy-to-use online guides and toolkits for students who want to learn on their own, ensuring they are accessible to students with disabilities.

3. Digital Community Building (20%)
· Work closely with the University's careers service, entrepreneurship centre, and other departments to embed inclusion and diversity into all innovation initiatives.
· Partner with a diverse range of local businesses, tech companies, and alumni to get help, money, and real-world projects for students.
· Encourage all parts of the Student Union (like clubs and societies) to be more innovative, with a focus on engaging underrepresented student groups.
4. Strategy and Support (10%)
· Track how well our programs are working, using data to monitor participation and impact across different student demographics. Share success stories that reflect the diversity of our student body.
· Help the Student Union plan for the future, especially in preparing all students for new kinds of jobs in a global, diverse workforce.
· Keep up-to-date with the latest trends in technology, education, and the future of work, with a focus on equity and accessibility.


Person Specifications
	Criteria
	Essential:
	Desirable:

	Experience
	• You have managed projects before.
• You have run workshops or training sessions for diverse groups.
• You are comfortable using online tools like Miro, Trello, or Teams.
• You have a history of helping people from different backgrounds develop their ideas.
	• You have worked at a university, student union, or a charity.
• You have used innovation methods like Design Thinking.
• You have organized inclusive events like hackathons.
• You have basic skills in prototyping, coding, or using AI tools.

	Skills
	• Great at leading groups: You can get people excited and help them work together creatively in an inclusive and collaborative environment.
• Very organized: You can handle several projects at once without getting overwhelmed.
• Good with technology: You learn new tech quickly and are curious about new tools.
• Excellent communicator: You can explain complicated things in a simple, accessible way.
• A people person: You enjoy meeting new people and building equitable partnerships.
	• You can use data to show the impact of your work across different student groups.
• You can create accessible digital content (like graphics or videos) to promote events.
• You have a mentoring or coaching qualification, especially in culturally aware mentoring.

	Attitude & Knowledge
	• You truly care about helping all students succeed.
• You understand how jobs are changing and what skills students will need to thrive in diverse and global workplaces.
• You are a creative problem-solver who isn't afraid to try new things, even if they sometimes fail, and who actively promotes psychological safety.
• You know the different challenges and opportunities for students at university.

	• You have formal knowledge of innovation theories.
• You know about grants and competitions that can fund student ideas, particularly those focused on underrepresented founders.

	Your Qualifications
	• A university degree OR enough relevant work experience to show you can do the job.
	• A higher degree in a relevant field.
• A project management or innovation certification.

	Your Personal Qualities
	• You are patient, understanding, and put students first, celebrating their diverse perspectives.
• You are energetic and can inspire others.
• You are resilient and can adapt to a busy, changing environment.
• You are curious and love learning new things from people with different experiences.
	





Why You Should Work With Us
· Make a Difference: You will directly help all students become more employable and innovative.
· Be Creative: You will have the freedom to try new ideas and create new programs that foster belonging and equity.
· Vibrant & Inclusive Workplace: You will be at the center of campus life, working with a wide variety of people in an environment that actively champions diversity.
· Grow Professionally: We will help you learn new skills and support your career development, including in areas of EDI (Equity, Diversity, and Inclusion).
How to Apply:
Please send us your CV and a covering letter (no more than 2 pages). In your letter, please tell us about a time you helped someone develop an innovative idea or project, and how you ensured the process was inclusive and accessible.
UWTSD Student Union is an equal opportunities employer and is actively committed to promoting inclusion and diversity in our workforce. We welcome and encourage applications from everyone, including those from underrepresented groups such as people of colour, those with disabilities, members of the LGBTQ+ community, and people from all socio-economic backgrounds.

