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	INTRO

   Experienced and passionate Hospitality worker. Proven ability to run different kind of restaurants, working under pressure, keep customers satisfied and resolve conflicts. Currently, I am studying a level 4 university course to improve my skills in my workplace. I am responsible, knowledgeable, and technically savvy. The perfect candidate for your place.



Experience
	February 2020 – Currently 
duty manager, Pulperia [Birmingham, Uk]
This is a brand-new restaurant; I´m working here since day 1. And we achieved already to be in the Michelin guide. My duties here are:
· Ensure the restaurant is settled for the service.   
· Ensure the staff operate within the company standards.
· Conducting jobs chats.
· Making sure the budget is met.
· Serving as the first point of contact for any escalated customer complaints. Handling these as per process whilst ensuring at the same time the resolution is orientated to the customer being satisfied.
· Managing the operation system in the tills to keep it updated.


	September 2018 – February 2020 
Head waiter, Quaglino's [London, Uk]
I went back to the UK, after 6 years in Spain. So, I did start as head waiter in this fine dining restaurant by Piccadilly. My responsibilities there were:
· Running very busy section providing high standards of service and complying with the return time´s tables.
· Working very carefully and focus on the allergens.
· Coordinate high volume parties.





JUNE – SEPTEMBER 2017/2018
DUTY MANAGER, TEATRO SHOW DINER & DREAMERS CLUB [MARBELLA, SPAIN]
Again, working in a brand-new restaurant (only for the summer season) since day 1 and, also, in the club for the weekend's nights. At these venues my duties were:
· Greeting, serving, and dealing with very high-class guests.
· Ensuring the staff is accomplishing the company high standards.
· Conducting jobs chats.
· Doing stock count.
· Making sure the restaurant and the club are ready for their respective services.


           OCTOBER 2015 – JANUARY 2017
           GENERAL MANAGER, EL APARTAMENTO GASTROBAR [MÁLAGA, SPAIN] 
          And one more time, another brand-new restaurant opening. My duties at this restaurant:    
·  Create and adjust opening/closing tasks.
·  Making staff rotas (floor and kitchen).
·  Setting up staff objectives.
·  Determinate staff needs and recruit staff.
·  Ensure adherence to stock control and procedures.


           JULY 2012 – SEPTEMBER 2015    
           DEPUTY MANAGER, MADEINTERRANEA [MÁLAGA, SPAIN]
            A little restaurant, mostly about tapas, located in the heart of Málaga receiving a lot of tourists fluently. My responsibilities here:
· Mitigating any activity which may infringe on loss prevention targets and reiterating processes as needed.
· Creating an environment orientated to trust, product knowledge, performance, and teamwork. 
· Serving as the first point of contact for any escalated customer complaints. Handling these as per process whilst ensuring at the same time the resolution is orientated to the customer being satisfied.
· Being an advocate for acting as the first point of contact for customers, either in person or over the phone.
· Ensuring a fully compliant operation across various metrics and addressing any activity which may infringe on industry or organisation guidelines.


             OCTOBER 2011 – JUNE 2012
             DUTY MANAGER, BELLA ITALIA [BIRMINGHAM, UK]
            This one is an Italian restaurant, located in Birmingham city centre main street. My duties here:
·  Setting up objectives and targets.
·  Performance manage staff.
·  Delegate duties and tasks to staff to meet objectives and maximise resources.
·  Communicate company policy standards and procedures to staff.
·  Training new staff.


             OCTOBER 2009 – MAY 2012
             DUTY MANAGER, SLUG AND LETTUCE [BIRMINGHAM, UK] 
             Typical English restaurant/pub located in the main square of the main financial area in the city. My duties at this venue were:
· Day to day shift running.
· Ensuring compliance standards are met (openings, closings, checks, safe and legal, NSF companies' auditors).
· Making sure daily Labor Budget is met (Fourth Hospitality).
· Conducting job chats.
· Running incentives to motivate and drive sales.


                     

            



          



	

	


Education
	January 2021 - currently
Certificate of higher education – skills for the workplace 
University of wales trinity saint David, birmingham.
This is a one-year university course I´ve just started this last January. In it I´m learning to use the Microsoft Office programmes among others. When I finish it I will have access to a two years higher level degree.


	September 1994 – June 1996
Intermediate certificate of electronics for computers equipment,
I.e.s. martin de aldehuela, málaga. 
This was a two-year course I did when I finish the school. I achieved a level 2 certificate.



SEPTEMBER 1986 – JUNE 1984
VOCACIONAL QUALIFICATIONS – LEVEL 1
C. P. MANUEL GARVAYO




Skills
	Leadership
Management

	Coworking
Protocol



Activities
I consider myself a sporty person. I´ve always been doing any kind of exercise, either in the gym or outdoors. I also practise snowboarding and I love cycling and motorbikes as well.




REFERENCES UPON REQUEST
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October 27, 2021

Alberto Castillo Rodriguez
52 Bellcroft
B168EJ
Birmingham
+44 7486851787 
albertocastillo1081@gmail.com


To KFC recruitment team,

As a long-term admirer of the impressive work being done during my 23 years in the hospitality industry, I’m delighted to submit my application for the role of restaurant general manager that you are requesting in your advert. I’m confident that my experience, knowledge, and precise attention to detail would make me an asset to the team at KFC.

Your job listing emphasizes skills in hiring, management, and bookkeeping. As duty manager at Pulperia, I hired 4 staff while reducing turnover by 17% through excellent interpersonal communication skills. During the same period, I built strong relationships with food, liquor and other vendors resulting in a 18% cost savings. Finally, I oversaw bookkeeping and payroll functions, holding overall register mistakes near zero.

You will find other management achievements in my resume that match the duties in your ad. I would be thrilled to guide your waiting staff to ever higher levels of customer satisfaction. So, it’d be great if we could set up a meeting to discuss how my leadership and management skills can translate to continued success for KFC?


Best regards,

Alberto Castillo.
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KFC SELF

Join us in a career journey to take KFC
into the next era!

With over 10,000 outlets in the world, KFC has been a market leader in the food industry since 68 years. KFC.
opened ts door to the Pakistani market in 1997, now with more than 60 outlets in 18 major cities of Pakistan,
KFC kept the promise of serving delicious and hygienic food in a relaxing environment, making it a favorite for

our customers. ) s y e

Join the KFC world! You may apply for these restaurant based roles!

Role: Restaurant General Manager:

- Manages teams during scheduled shifts including daily customer interaction and satisfaction, staff
performance, scheduling, planning, product quality, & cleanliness. Accountable for operational
efficiency & profitability of the restaurant

- Must be a graduate, carrying minimum 3 years of experience including restaurant operations

Role: Assistant Restaurant General Manager:

Manages teams during scheduled shifts including daily customer interaction and satisfaction, staff
performance, scheduling, planning, product quaiity, & cleanliness

- Preferably a graduate, carrying 2 years of experience which includes restaurant operations.

Role: Shift Manager:
- Responsible to perform multiple tasks in an effective, productive, timely, and accurate manner that
contributes to profitability of the restaurant
- Minimum qualification is Intermediate having 1 year of experience, freshers can also apply

Role: Customer Relations Officer:
- Greets and assists customers entering/leaving the unit. Manages wait list during peak revenue periods.
Minimum qualification is Intermediate, freshers can also apply

Send in your resume to jobs@cupola.com.pk mentioning the role you have

applied for. Hearing and speech impaired individuals are encouraged to apply.





