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Introduction
Effective health and social care rely on the person to deliver high-quality communication, accurate paperwork and the collaboration between professionals, these elements ensure that all the individuals receive a safe, person-centred care to tailor to the persons needs, preferences and their circumstance. The assignment explores the case of Mrs Mann, a 72-year-old lady recently discharged to her home after hip replacement, who receives home care for mobility and personal support. Mrs Mann has trouble with English so she dependence on her daughter for to communicate for her, as it is challenging. Which in this case lead to inconsistent paperwork and delayed medication adjustments.
This report is organised into three key areas. First, I examine the importance of effective communication with Mrs Mann’s care, considering her legal structure and communication requirements. Second, I evaluate the role of administrative skills, that includes accurate record-keeping and compiling to the data protection act 2018 and finally it addresses the importance of working with multi-agencies and strategies to enhance collaboration, the conclusion summarises the key points. (Silverman et al,2013; NHS England, 2022)
1. Importance of effective communication in Mrs Mann’s care

Communication is mane central to health and social care, making sure that all individuals, can understand their treatment, feel respected and can have a say in the decision making. Mrs Mann who speaks very limited English, it is crucial for her to have good communication to main her dignity, promoting safety and preventing any avoidable harm in this situation. Inconsistent information contributed to the delay in her medication adjustment, explaining the impact that poor communication can have on clinical outcomes.
Person-centred communication encourages a shared understanding between the patients, families and professionals. The equality Act 2010 requires the health professionals/providers to ensure that individuals are not at a disadvantage due to secure attributes, including ethnicity and language. The care team have a duty to make sure that reasonable adjustments are providing an appropriate/accredited interpreter or translated information. If you are relying on just family members for translation, can also introduce misinterpretation risk and confidentiality concerns.
The continuous model of communication highlights that communication is number one and influenced by the environment, personal characteristics and the cultural context. The drawback in Mrs Mann’s case is that the language differences, differing health beliefs and potential power imbalances between the user and the professionals. To overcome this, professionals must be actively involved in listening properly, checking understanding, use simple language and avoid jargon. Use picture aids and gestures, also the interpreter services can further enhanced communication
To ensure Mrs Mann’s voice is central. Also knowing a little bit about the persons cultural would significantly aid in better communication which would demonstrate a awareness of Mrs Mann’s cultural background, beliefs and family dynamics. A respectful empathetic approach would build trust & encourage engagement in care planning and supports recovery.
The communication within the care team is very important. Mrs Mann receives her support from her carers, GP and the physiotherapist. As long as she receives clear and timely communication between these parties it ensures a continuity of care. And structured communication tools such as SBAR (Situation, background, assessment recommendation) can help ensure information is handed over accurately, reducing any misunderstandings.
Digital care records and communication platforms can help support a more effective information sharing. However, inconsistencies in paperwork which contributed to the delay of treatment. Regular review to reporting the structure and training of paperwork standards is essential to prevent any similar incidents.
So overall effective communication ensures safety, empowers the user, reduces health inequalities and enables the professionals to deliver high quality, in person-centred care. (Silverman et al, 2013; NHS England, 2022).

2. Importance of good administrative skills

Organisational/administrative skills are vital to safe, well-planned care of delivery. In the case of Mrs Mann, inconsistent paperwork resulted in delayed medication adjustments. Good organisation ensures that care records are accurate, up to date and accessible to all professionals involved.
Accurate record-keeping supports progression of care by ensuring that all professionals are aware of her current needs, treatments and risks. Clear record-keeping allows doctors to make informed decisions, coordinate interventions and respond quickly to any changes in her condition. Also, poor documentation can lead to work being duplicated, medication errors and safeguarding risks.
The protection Act 2018, incorporating the UK GDPR, is the legal framework for how all personal data is handled
Care workers must ensure that data is stored securely, relevant to, up to date and shared with authorised persons. Mrs Mann’s notes must be recorded and stored with these principles ensuring that confidentiality is maintained. Family members can support communication, but all the information still needs to be processed lawfully with professional translators to show good practice.
All your notes must be factual and written as soon as the care has been done, using the standard format to support consistency with your teams. In a care home setting where there are multiple workers who visit, a disciplined record-keeping is essential.
Your notes must include their medication changes (if necessary), mobility observations and details of physiotherapy.
Administrative skills also include time management, organisation and understanding in records require rise. In Mrs Mann’s case concerns in her documentation should be prompted for a immediate review and talk with her GP and pharmacist. Finally having accurate paperwork protects the staff and organisations involved from legal challenges and supports learning records when an incident is involved. High quality records are very important for internal reviews, helping to identify areas to improve. (Silverman et al, 2013; NHS England, 2022).




3          Importance of muti-agency working

Mrs Mann’s care involves multiple professionals: care workers, physiotherapists and her GP, effective collaboration ensures coordinated care, timely intervention and safe rehabilitation.
Collaboration include regular comprehensive meetings, shared digital records and clear communication pathways. The use of tools such as SBAR standardise information exchange, reducing misunderstanding, the end goal is to ensure that everyone shares a consistent plan for the recovery of Mrs Mann.

Challenges may include poor communication, unclear roles and delays with accessing the information, cultural and language barriers will also limit Mrs Mann’s involvement.
Multi-agency working builds complete understanding of Mrs Mann’s strengths, needs and risks, reducing replication of physiotherapy and will minimise avoidable hospital readmission. (Silverman et al, 2013; NHS England, 2022).

Conclusion

Mrs Mann’s case highlights the importance of effective communication, good administration skills and multi-agency collaboration in health and social care, and clear culturally sensitive communication supports a understanding, dignity and safety, especially for the user with language barriers. Accurate documentation ensures continuity of communication and care.
Together, these elements promote person-centred, holistic care and reduce the risk of adverse outcomes. Reflecting on this case promotes the need for ongoing training, prober use of the interpreter services, clear record-keeping system and proactive partnership across the health and social care teams.
(Silverman et al, 2013; NHS England, 2022).
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