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[bookmark: _Toc77466410]INTRODUCTION
 
The purpose of this report is to understand my abilities to meet the criteria of achieving my goal. In this report I would reflect upon my learning process and expertise I have developed by studying Personal Carer Development module. Currently I am a student of health and social care level 4, which is the first year of undergraduate degree. This is the point where I should be more focussed about my career in the health and social care industry. Topics in this course helped me to know more about personalities, like each lecture we do some activities including personality and career tests, to get the deep understanding of ourselves. In this reflective portfolio I would be discussing about my personal development plan using SWOT analysis and personal objectives and goals. With the help of Gibb’s Reflective cycle, I would try to reflect my understandings.

[bookmark: _Toc304437170] SWOT ANALYSIS

[bookmark: _Toc34312952]SWOT analysis is widely used by the organizations to develop strategies for further improvement. Same way it works for individuals whoever wants to understand himself deeply for the purpose of his own personal growth. The term SWOT is an abbreviation used for Strengths, Weaknesses, Opportunities and Threats, it is a tool which is used for analysis and development to prepare ourselves for the future. (Sarsby, 2016). Alan Sarsby(2016) has authored a book on SWOT analysis, suggested it would be more meaningful if start analysis from pointing all the opportunities and threats. Strengths and weaknesses are internal factors which are in our control because we can interchange or convert them whereas opportunities and threats are external factors which cannot be controlled. The main focus of this course is to develop the Caliber in one's personality to become professional in his career. I worked as a Care Assistant for four years, which is two years ago. During my work I have gained a professional experience in this field and with achieving Higher Education certificate Health and Social care, I have got in-depth theoretical knowledge required in this field. 

STRENGTHS
My personal strengths involve my education and experience. My journey from school to here is mostly same as others, but my interests been changing which is the plus point for me that I have knowledge of the science subjects, then got a bachelor's degree in business Administration with the majors Finance and Accounting. During that time, I have developed problem solving, leadership and time management skills. I can use all the latest technology infrastructure and gained a good command on MS Office. I am a good team player because of my friendly personality. I like to take initiatives in any tasks assigned or like to take the responsibility. I can communicate effectively and be able to engage the audience.
WEAKNESSES
I need to know why behind everything out of curiosity which sometimes put me in the state of overthinking which can result in a waste of time in some situations. I am a very soft-hearted person which sometimes can be used against me, people can take advantage. I take a step back where there is a more competition. I tend to seek feedback for my work.
OPPUTOINITES
My willingness to learn provides an opportunity to me to study further. I am an open-minded person and flexible towards every new opportunity comes. 
THREATS
We cannot always predict threats, as future is uncertain. High demand for health and social carers and in NHS, could be a threat for my career because more will go for it.





[bookmark: _Toc2060004869]PERSONAL DEVELOPMENT PLAN PDP

 Personal development Plan is a written document where you can put all the details involve in future planning towards your personal and professional growth. Best method for future development is to reflect on all your skills and interest that best suit you. PDP help to create a vision to support the desired outcome (Hinojosa, 2012).

	           My 
Goals
	Which goals need to happen first
	When to achieve
	Obstacles in achieving 
	How can I improve chances to meet my goal
	Where can I go for support
	Review

	Attaining BSc (Hons) Health and Social Care
	Applying for level 5 after looking through different universities in Birmingham.
	By the end of next year.
	Looking after family and kids.
	Asking help from family.
	Online
	

	Getting a Job in care homes
	Keep looking for an opportunities
	[bookmark: _Int_Za0xJKGu]In 6 months' time.
	Long hours and weekends shift.
	Asking for less hour job contract.
	Visiting care homes or getting information and looking for job ads online.
	










[bookmark: _Toc67767749]SKILLS REQUIRED TO BE AN EFFECTIVE MANAGER

My field of interest is health and social care, specifically care homes. There are 198 care homes in Birmingham out of which 116 offer dementia care(caresourcer.com). My grandparents suffered from dementia that is why my primary interest in homes where residents effecting by dementia. People with dementia living in homes, required a lot of effort and struggle from the staff to fulfil their complex needs. It will only attain with the help of strong managerial support and the implementation of up-to-date intervention set by the Care Quality Commission. Satisfactory level of understanding for all the complex interventions to develop Dementia Care Mapping (DCM) is required from managers. Their leadership style also plays significant role for the success of practice. (Kelly, et.al., 2020). Three main skills which are most important for the successful management, these are the understanding of all the procedure, supporting staff members and implementing suitable leadership style. A manager who has a command on all the knowledge he can easily deliver it to other members and make motivated to earn certain goals. Supporting and encouraging team can always perform efficiently. Manager has a vision to anticipate all the threats, in order to face them in any situation. (ŽIVČICOVÁ and GULLEROVÁ, 2017)
 











[bookmark: _Toc827226103]REFLECTIVE MODEL

[image: ]
I will reflect on my experience during attending this module by applying Gibb’s Reflective Cycle. Description: Firstly, I would describe this module which is Professional Career Development. As the name shows it will help us to grow professionally. Feeling: I am a more like career-oriented person that why starting this course given me positive vibes. I was motivated and always looked forward to learning more about ourselves and careers. Evaluation: All the course contents was so useful but specially the links which got for our personality test and self-awareness, that was quite more informative and interesting. Analysis: I am much clear about my career and goals now. Conclusion: It has been unforgettable journey because we have done it all online. It could have been more engageable if it was at campus learning. Action Plan: I am stopping here, getting on board for the next level.







[bookmark: _Toc1797178098]SMART GOALS AND OBJECTIVES

 To achieve your desired outcome, you must have a road map to follow. By creating series of interrelated steps and taking them one by one, then before realising you will be there where you want to be. A life without a vision and objectives are meaningless. Always be certain about your SMART GOALS. SMART is an abbreviation used for Specific, Measurable, Achievable, Reliable and Timely. Splitting up your main goals into Itsy Bitsy small steps, it will give you the success at regular interval, which would result in highly motivated person (McMillan, 2002).

UK EMPLOYMENT LAW
Everyone should have a knowledge of government laws and policies relating to Employee and Employers. Employment Laws clearly identified the rights of both employee and employer. The link provided on the Moodle has all the information on the list of laws involve in the employment for example recruitment, working hours, pay and pension, dismissal, discrimination and bullying at workplace. All organizations are obliged to follow the laws. (https://www.cipd.co.uk/knowledge/fundamentals/emp-law)
Stephen Taylor and Astra Amir in their book they have explained the origin of laws and regulations related to employment. They have mentioned that in 1993, government introduced more pieces into employment legislations, due to high demands of skilled workers. (Taylor and Amir, 2015)






LEARNING THEORIES

Many researchers who have been studying personalities and behaviour, classified individuals by their learning styles. (Coffield et.al., 2004). It is also stated that everyone can adopt more than one learning style. Janet B. Arthur authored a book in which she explained three learning styles, which I will be describing briefly. 
Kolb’s Learning Style
Kolb divided learners into four categories: 
Accommodators
Those who focus on what is being taught and understand better with concrete experiment or applying knowledge into concepts. 
Divergers 
These learners relate same kind of knowledge and develop innovative ideas after reflecting on the past experiences. 
Convergers 
These people tend to conceptualise all the learning by performing practical tasks. 
Assimilators 
They develop their understanding by conceptualise and reflection on the contents and create their own framework for their understanding.
I put myself in the Assimilator category because I tend to develop the understanding of main concept by logical framework. (Arthur, 2007)


Fleming and Mill’s Style
Fleming and Mill also categorised learners in to four groups which they named as visual, read/write, aural and kinaesthetic. Visual learners visualise and picture in their minds whatever they are reading or listening. They tend to understand better by seeing charts, pictures or diagrams. I have done the activity in my class to learn about my own learning style, it says I am a visual person, which I totally agreed upon. I do learn by creating my own charts, flash cards or sometimes bullet points. Read/Write; People who learn through reading or writing prefer well organized context for better understanding. Aural; These group of learners, learn very well when the things are being taught and explained to them. Kinesthetics; These learners require involvement of all the senses. (Arthur, 2007)

SELF-AWARENESS METHODS
Reflecting on your past experiences or learning can enhance one's personal development, which make the person more aware about character and feelings. (Jayatilleke and Mackie, 2013). In other words we can say knowing about your own potential and credibility. Some individuals have natural trait which helps them to keep self-awareness, there are some tools developed which can be used to have a better knowledge of one's personality in order to set their career-oriented goals. There are also some questionaries which give you the result and tells you about personality it is called Personality test and self-awareness quiz. These can help to improve self0awareness.During lecture I done my personality test and showed me that I have a Consul personality type. Consul person is people oriented, always try to do best for the people and make effort to keep them happy and take responsibilities seriously. Facts which this test shown me, most of them I already knew about myself due to some past experiences and feelings about them. Similarly, self-awareness quiz in the class results shown that I have a solid understanding of myself. Mary Ellen Kondrat in her article on self-awareness she reviewed three approaches to getting self-aware there are 1) Simple consciousness awareness which explains whatever is happening in the surroundings.2) Reflective self-awareness that is processing self-information.3) Reflexive awareness which is knowing that how some experiences making them self-aware.(Kondrat, 1999)







[bookmark: _Toc1174202963]CONCLUSION
Professional career development involves all the personality traits. If the career you have chosen does not match with your skills and knowledge, then you can't perform well. Knowing your desires clearly and the skills you have attained through learning and experience can lead you to the successful future.

“Learn to work hard on yourself to build a fortune” 
(Jim Rohn)
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