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Amazon Flex Delivery Driver – Stoke-on-Trent
Location: Stoke-on-Trent
Role: Self-Employed Delivery Driver (Amazon Flex)
Pay:
· Earn approximately £14–£18 per hour (before vehicle running costs and taxes). Actual earnings depend on the delivery block accepted. 
· Weekly payments direct to your bank account.
About the Role
As an Amazon Flex Delivery Partner, you'll use your own vehicle and a smartphone to deliver Amazon parcels to customers. You choose when you work by accepting delivery blocks through the Amazon Flex app.
You are self-employed, meaning you control your schedule but are responsible for your own tax, National Insurance, fuel, insurance, and vehicle maintenance.
Key Responsibilities
· Collect parcels from the Amazon delivery station.
· Load your vehicle efficiently.
· Deliver parcels safely and on time.
· Use the Amazon Flex app for navigation and proof of delivery.
· Provide excellent customer service.
· Follow all road safety and delivery procedures.
Requirements
· Minimum age: 18 years
· Full UK driving licence.
· A suitable vehicle (typically a 5-seat car, SUV, estate or van).
· Smartphone (Android or iPhone).
· Right to work in the UK.
· Pass Amazon's background checks.
No previous delivery experience is normally required.
Working Hours
Flexible delivery blocks are available throughout the week, including:
· Morning
· Afternoon
· Evening
· Weekend
You choose which blocks to accept based on availability.
Benefits
· Flexible working around your existing job or studies.
· Choose your own schedule.
· Weekly payments.
· Know your earnings before accepting a delivery block.
· Access to partner discounts on fuel, shopping and other services. 
Things to Consider
As a self-employed driver, you'll need to cover:
· Fuel or charging costs.
· Vehicle maintenance and tyres.
· Insurance (including hire-and-reward insurance where required).
· Income tax and National Insurance.
Availability of delivery blocks can vary depending on demand, and some drivers report that popular blocks are claimed quickly. Local reviews also mention that routes and parcel volumes can vary significantly. 
Typical Driver Feedback (Stoke-on-Trent)
Drivers commonly mention:
· Good flexibility for earning extra income.
· Friendly depot staff.
· Wear and tear on personal vehicles.
· Variable route lengths and parcel volumes.
· Best suited as a side income rather than guaranteed full-time work.
















Task A: Compare Two Job Adverts 
Comparison of Job Adverts
This assignment compares two delivery driver vacancies: Royal Mail Postperson with Driving and Amazon Flex Delivery Driver, both based in Stoke-on-Trent. Although the jobs are offered by different organisations and have different employment arrangements, they require many of the same skills and knowledge.
The Royal Mail role is a permanent position with contracted working hours, paid holidays, pension contributions and career development opportunities. Employees are expected to work five days per week, including weekends when required. The role involves delivering letters and parcels, providing excellent customer service, and walking long distances in all weather conditions.
In contrast, Amazon Flex is a self-employed role where drivers choose their own working hours through the Amazon Flex app. Drivers use their own vehicles to deliver parcels and are responsible for paying their own fuel, insurance, taxes and vehicle maintenance. The role offers flexibility but does not guarantee regular work or employee benefits.
Despite these differences, both adverts highlight several common skills and knowledge areas.
The most important shared skills include:
· Excellent customer service
· Good communication skills
· Time management
· Reliability and punctuality
· Safe driving ability
· Organisation and planning
· Ability to work independently
· Following health and safety procedures
· Problem-solving skills
Both employers also require applicants to have:
· A full UK driving licence
· Knowledge of road safety
· Ability to use mobile technology for navigation and deliveries
· Physical fitness to complete deliveries
· A positive and professional attitude
One of the most important skills is time management. Delivery drivers work with strict schedules and must ensure parcels are delivered safely and on time. Poor time management can lead to delayed deliveries, dissatisfied customers and reduced productivity.
In a future delivery role, time management would help by allowing deliveries to be completed efficiently while maintaining excellent customer service. Planning routes carefully, organising parcels before leaving the depot and responding calmly to unexpected delays would improve performance. Effective time management would also reduce stress, increase productivity and help achieve delivery targets.
Overall, both job adverts demonstrate that successful delivery drivers require strong customer service, organisational skills, safe driving knowledge and the ability to work independently. These transferable skills are valuable across many employment sectors.
Task B: Self-Assessment Using SWOT Analysis 
A SWOT analysis is an effective method for evaluating personal strengths, weaknesses, opportunities and threats. It helps individuals understand their employability and identify areas for personal development.
Strengths
I found myself as a person with good communication skills. Effective communication is essential when interacting with customers, colleagues and managers. Being polite, respectful and able to listen carefully helps build positive relationships and resolve issues quickly.
Another strength is reliability. Completing tasks on time, and following instructions demonstrates professionalism and responsibility. Employers value dependable workers because they can be trusted to complete their duties without constant supervision.
Adaptability is another important strength. I am able to adjust to different working environments, changing schedules and new technology is valuable in modern workplaces. Both Royal Mail and Amazon Flex require employees to adapt to different delivery routes and customer needs. I also possess a good organisational skill also contribute to employability and planning work effectively helps improve efficiency and reduces mistakes.
Finally, willing to learn is my significant strength. I can develop new skills through training and accept constructive feedback that demonstrates commitment to continuous improvement.
Weaknesses
Although there are many strengths, there are also areas that require improvement.
One of my weakness is limited professional work experience within the delivery industry. Practical experience would improve confidence and understanding of customer expectations.
Another weakness is public speaking confidence. While my communicating skills with customers is comfortable, speaking confidently in front of larger groups can be challenging, but I am gaining the confident through making presentations at my university. Occasionally, my perfectionism can also slow task completion because extra time may be spent checking work.
I am attempting to advance my digital skills, particularly when learning new workplace software or technology quickly because developing these areas would improve my overall employability.
Opportunities
There are many opportunities available to improve for my future career prospects. 
Completing additional training in customer service would improve my interactions with clients, leading to better feedback. Training and becoming a health and safety and first aider would strengthen my employability. 
Obtaining experience through part-time employment, volunteering or temporary delivery work would provide valuable practical skills. Many employers also offer internal training and promotion opportunities, which I will join whenever the opportunity comes. 
Royal Mail, for example, provides apprenticeship programmes and career progression into supervisory roles. Technology also creates opportunities for online learning through free courses in communication, teamwork, leadership and digital skills. Networking with employers and attending recruitment events could increase my future employment opportunities, and I am willing to tap into the mention opportunities whenever is available.
Threats
Several external factors may affect future employment. Competition for jobs is increasing as more people apply for similar roles. Economic uncertainty may reduce recruitment opportunities within the industries. Rapid technological developments require employees to continually update their digital skills. Changes in fuel prices and living costs may also affect self-employed delivery drivers, particularly those working for Amazon Flex. Finally, maintaining good physical health is important because delivery work requires lifting parcels, walking long distances and driving safely for long distance.
Evidence of Readiness for Employability 
I am attending the level 4 course at University of Wales Trinity Saint David, which provides me fundamental knowledge in terms of business and management domain. In addition to that, this course also equips me with different transferable and digital skills such as Teamworking and Communication, Employability and Career Development, using Microsoft Word, PowerPoint and online learning platforms. These skills is increasingly important in modern workplaces.
Preparing my CV, Cover letter, learning more about interview technics, and as a business student doing my assignments independently has improved my organisational and time management skills. Balancing multiple deadlines demonstrates my responsibility and self-discipline, all the mention update demonstrate my readiness for Employability.
Working on group projects has strengthened my communication, cooperation and leadership skills. Sharing ideas, resolving disagreements and supporting other team members demonstrate the ability to work effectively within a team. Everyday responsibilities such as managing personal schedules, travelling independently and communicating respectfully with others also demonstrate maturity and responsibility.
Positive feedback from tutors often highlights punctuality, good attendance and commitment to completing work to a high standard. These qualities are highly valued by employers, because this is the skills they expect from my character/ work references when they write them
Overall, this evidence demonstrates readiness to enter employment while recognising that continued learning and practical experience will further improve my career prospects.
Task C: Employment Goals and Personal Development Plan
Employment Goals
Short-Term Goal (Within 12 Months)
My plan is to secure employment as a delivery driver to gain practical workplace experience. This goal is important because it will improve confidence, customer service skills and professional experience while developing knowledge of workplace expectations.

Long-Term Goal 
Progress into a supervisory or management position within the logistics, delivery or transport industry. This career path offers increased responsibility, leadership opportunities and professional development. Achieving these goals will provide my financial stability, continuous learning, and opportunities for career progression.
Personal Development Plan
	Weaknesses
	Action
	Timeline
	Resources
	Success Measure

	Limited delivery experience
	Apply for part-time delivery and update 
My digital skills
	Within 6 months
	Job websites, CV, applications
	Secure employment

	Public speaking confidence
	Practise presentations and communication
	6–12 months
	College presentations, online courses
	Increased confidence

	Advanced digital skills
	Complete Microsoft Office and digital skills training
	3 months
	Microsoft Learn, LinkedIn Learning
	Certificates completed

	Time management
	Use a planner and prioritise tasks
	Ongoing
	Calendar, planner apps
	Meet all deadlines consistently

	Industry knowledge
	Research logistics and transport careers
	Ongoing
	Company websites, professional articles
	Improved interview performance


Following this personal development plan will improve my employability by developing practical experience, confidence, communication and digital skills. Regular reflection and continuous learning will support long-term career success.
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Delivery Postie with Driving
Job reference: 337510

Location: Stoke on Trent Delivery Office, ST4 2AX
Job type: Permanent contract

Hours: 30:00 hours per week, working 5 days across
Monday - Sunday with 2 rest days, working

between 08:00 to 14:30 and 13:30 to 20:00.

Due to operational demand, you will be required to work
Saturdays and Sundays. Sunday from 10:00 to 16:00.

There has never been a more exciting time to join us! We are
reinventing Royal Mail for the future and now s a perfect time
o join s on that journey.

Each year, we make billions of deliveries possible. Whatever
the weather, come rain or shine, we show up. Because for us,
its personal. For every person, from every walk of life, we
deliver. From exam results and tax returns, to wedding invites
or online purchases. You could be part of it Part of the fabric
of the nation, bringing trust to the doorstep. A Postie.
Delivering for your local community, because you care about
the people. The excited faces that open front doors and the
small businesses run from bedrooms. It’s a physical job -~ but
it keeps you fit. Interested? Join us and make a difference to

Mipsficareers.roys

wlgroup.com/gbjenfob/337510/Postperson-with-Oriving
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Abit about you

+ Upbeat, independent and self-motivated
+ Organised, punctual and ready to deliver great customer
service

« Think of yourself as a people-person and a friendly face in
the community

+ Happy walking for long periods and working outside in any
weather

+ Has a strong sense of community and takes pride in what
youdo

+ Has a full UK manual driving licence with no more than 6
penalty points

What we do for you

To deliver on our ambition we want the best and that's why
we're delighted to offer competitive pay and benefits for a

permanent role within our sector. For bringing your best and
serving our customers with pride, you can expect o receive:

+ Aguaranteed hourly rate of £13.06p/h (paid monthly and
adjusted to your working hours)

+ Paid overtime, with an enhanced rate of x1.25 for any
hours worked over 40 hours a week.

+ 225 days holiday, rising with length of service (adjusted to
Your working hours if below 40 hours a week).

+ Full uniform provided

+ Company pension scheme with competitive contribution
rates

itsifcareers royamaligrous. comigbleniob/337510fPostperson-with-Drving

Similar jobs

Postperson with
Driving
Stoke-On-
Trent,
°
United
Kingdom
@ ST355W
Delivery
@ and
Sorting
@ Parttime
Permane
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& 336919

Take on the role of a
Postperson with
Driving and play a
vital role in your
local community.
Deliver mail and
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+ Lotsof opportunityto develop a areer, including our
trainee manager roles and Apprentice Schemes.

+ Excellent family frendly support - enhanced materniy pay,
paternity leave, adoption eave and shared parental leave

+ Your Wellbeing - you and your family have 2477 ree access
to services and tools to help support your physical and mental
health,including inancial and social support and advice

+ Various discounts incucing high street vouchers, travel
and atraction discounts, and savings on beauty products and
gym membership

+ Free stamps at Christmas

Please note: For candidate search purposes, roles offering
between 35-40 hours per week are listed as full-time.
However, any role under 40 hours per week willbe classified
as part-time in the employment contract.

Time to apply

Ready to become a Postie and deliver for the people in your
local community? Hit the apply button now. If your
application i successful, the first step will be to invite you to
aninterview, so please expect an update from one of our
recruiters shortly.

Please click here, which vill take you to the Inormation
Checklist which st the acceptable documents. n addition,
please also view the Health Matrix, as this provides details of
health-related elements you may need to consider.

Please ensure your contact details are up to date when
submitting your application.
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Royal Mail Group is committed to inclusion and representing
the diverse communities we serve. We welcome applications
from al individuals. As a proud Gold signatory to the Armed
Forces Covenant, we especialy encourage applications from
the Armed Forces community, including cadet instructors and
Spouses/partners.

We are committed to ensuring an inclusive recruitment
process. f you require any adjustments to support you during
the hiring process, please discuss these with your recruiter
‘when contacted.

For more information on Royal Mail Group and our values.
please click here:
htps://wwwinternationaldistributionsservices.com/en/about
-us/




