Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Sarah Rees 

Email address: 
2332653@student.uwtsd.ac.uk 

Learner’s University Registration Number:
2332653

Cohort: 21 onwards



Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      


American Sociological Review, 85 (4) (2020), pp. 610-638
Asen, E. (2007). Changing ‘multi-problem families’–developing a multi-contextual systemic approach. Social Work & Society, 5(3), 1-10.
British Association of Social Workers (BASW) (2021) Code of Ethics for Social Work. Available at: https://basw.co.uk/policy-practice/standards/code-ethics
British Association of Social Workers (n.d.) Standards. Available at: https://basw.co.uk/policy-practice/standards
Children Act 1989, s. 47 (UK Public General Act 41 of 1989) (as at 1 September 2024). Available at: https://www.legislation.gov.uk/ukpga/1989/41/section/47/2024-09-01
Clare's Law, (2014) Available at: [https://clares-law.com/](https://clares-law.com/) 
CWMPAS (2018) CWMPAS Regional Adult Safeguarding Threshold Guidance [pdf]. Mid & West Wales Safeguarding Adults Board. Available at: https://cysur.wales/media/qpwji0ni/cwmpas-regional-adult-safeguarding-threshold-guidance-approved-july-2018.pdf
Cysur (2025) Cysur – Mid & West Wales Safeguarding Board [online]. Available at: https://cysur.wales/
Dallos, R. and Draper, R. (2015) An Introduction to Family Therapy: Systemic Theory and Practice. 4th ed. Maidenhead: Open University Press. ISBN 9780335264544.
Department for Education (2023) Working Together to Safeguard Children 2023: Statutory Guidance. Available at: https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
Equality Act 2010, c. 15. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents
Fong, 2020 K. Fong Getting eyes in the home: Child protective services investigations and state surveillance of family life
Garrett, P. M. (2004). Talking Child Protection: The Police and Social Workers ‘Working Together’. Journal of Social Work, 4(1), 77-97. https://doi.org/10.1177/1468017304042422 (Original work published 2004)
Healy K. (2018). The skilled communicator in social work: The art and science of communication in practice. Palgrave.
Lonne, B. (2016). Systems theory—Outline.  HSSW410: University of New England, Armidale.
Mental Capacity Act 2005, c. 9. Available at: https://www.legislation.gov.uk/ukpga/2005/9/section/1
National Institute for Health and Care Excellence (2017) Child abuse and neglect: recognition and response. NICE guideline NG76. Available at: https://www.nice.org.uk/guidance/ng76
NSPCC (2022) Gillick competence and Fraser guidelines. Available at: https://learning.nspcc.org.uk/child-protection-system/gillick-competence-fraser-guidelines 
Reich, 2005 J.A. Reich Fixing families: Parents, power, and the child welfare system
Reith-Hall, E., & Montgomery, P. (2022). The Teaching and Learning of Communication Skills in Social Work Education. Research on Social Work Practice, 32(7), 793-813. https://doi.org/10.1177/10497315221088285 (Original work published 2022)
Research in Practice (n.d.) Reframing Social Work ‑ Expectation, Reality and Change. Available at: https://www.researchinpractice.org.uk/children/content-pages/open-access-resources/reframing-social-work-expectation-reality-and-change/
Safeguarding Wales (2025) Wales Safeguarding Procedures. Available at: https://safeguarding.wales/en/
Signs of Safety (2025) What Is Signs of Safety? Available at: https://www.signsofsafety.net/what-is-sofs/
SimplyPsychology (n.d.) What? So What? Now What? Available at: https://www.simplypsychology.org/what-so-what-now-what.html
Social Care Institute for Excellence (2000). Teaching and learning communication skills: An introduction to those new to higher education. [online]. Retrieved from https://www.scie.org.uk/publications/misc/rg03intro.pdf
Social Care Wales (2017) Code of Professional Practice for Social Care. Available at: https://socialcare.wales/cms-assets/documents/Code-of-Professional-Practice-for-Social-Care-web-version.pdf
Social Care Wales (2017) Code of Professional Practice for Social Care. Available at: https://socialcare.wales/cms-assets/documents/Code-of-Professional-Practice-for-Social-Care-web-version.pdf
Social Services and Well-being (Wales) Act 2014 Available at: https://www.legislation.gov.uk/anaw/2014/4
Social Services and Well-being (Wales) Act 2014, s. 1. Available at: https://www.legislation.gov.uk/anaw/2014/4/section/1
Taylor & Francis (2005)
Turnell A. and Essex S. (2013). It takes a village: placing grandparents and extended family at the centre of safeguarding vulnerable children. In David Pitcher (ed.), Inside kinship care: understanding family dynamics and providing effective support. London: Jessica Kingsley.
Turnell, A. (2004) Relationship-grounded, safety-organised child protection practice: dreamtime or real-time option for child welfare? Protecting Children, 19(2): 14–25.
UK Government (2021) Liberty Protection Safeguards: what they are. Available at: https://www.gov.uk/government/publications/liberty-protection-safeguards-factsheets/liberty-protection-safeguards-what-they-are 
United Kingdom. (1998) Human Rights Act 1998. Chapter 42. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/1998/42
United Kingdom. Social Services and Well-being (Wales) Act 2014. Available at: https://www.legislation.gov.uk/anaw/2014/4
United Nations (1991) United Nations Principles for Older Persons. Available at: https://www.ohchr.org/en/instruments-mechanisms/instruments/united-nations-principles-older-persons
Welsh Government (2015) Part 3 Code of Practice: Assessing the Needs of Individuals. Available at: https://www.gov.wales/sites/default/files/publications/2019-05/part-3-code-of-practice-assessing-the-needs-of-individuals.pdf
Welsh Government (2015) The Care and Support (Assessment) (Wales) Regulations 2015 (WSI 2015/1305). Available at: https://www.legislation.gov.uk/wsi/2015/1305/made
Welsh Government (2017) Delivering the ‘Active Offer’ Information Pack – Social Services and Social Care. Available at: https://www.gov.wales/sites/default/files/publications/2019-04/delivering-the-active-offer-information-pack-social-services-and-social-care.pdf 
Welsh Government (2019) Delivering the Active Offer Information Pack: Social Services and Social Care. Available at: https://www.gov.wales/sites/default/files/publications/2019-04/delivering-the-active-offer-information-pack-social-services-and-social-care.pdf
Woffindin, L. (2025) 'Recognising Silent Signs of Child Neglect for Early Action', CPD Online. Available at: https://cpdonline.co.uk/knowledge-base/safeguarding/recognising-silent-signs-child-neglect/

Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1 Developmental Needs  
	07/03/2024

	2 Observation of Practice
	07/05/2024

	3 Safeguarding
	09/07/2024

	4 Future Development
	15/10/2024



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	
Sarah completed her first year of practice and started her CPEL whilst in her role in another assessment team within the Local Authority. When she joined the team, I took over responsibility of both her supervision and her CPEL Mentor. Sarah joined the team at a busy time with complex cases and higher than expected caseloads. During our supervision’s, it became clear that Sarah had a wide range of experiences which had helped her develop her practice. It was evident that Sarah had been managing some complex cases very early on in her social work career. 
 
Whilst it was clear that Sarah had gained a significant amount of experience in her first year of practice, she was able to identify areas of her practice she was keen to further develop. Sarah held a varied caseload during my time Mentoring her and this reflected her desire to learn new skills and develop her practice. Sarah, through her practice and desire to improve her own knowledge base, was able to focus on legislative frameworks to help her best advocate and support the families open to her. She would often utilise the Wales Safeguarding Procedures to help inform her decisions and would feel comfortable discussing this within supervision sessions or within informal discussions in the team room. To that end, Sarah has been observed to have a sound understanding of the legislation underpinning children’s services, and the statutory requirements for working with Children in need of care and support, Child Protection and Looked After Children. 
 
Over the course of her CPEL, Sarah has actively sought a caseload which gave her the opportunity to work with children/young people and Families in all aspects of Statutory childcare. This has been especially evident when Sarah has worked with cases which have met the threshold for Section 47 Child Protection investigations. It has been observed that Sarah has grown in confidence when undertaking these investigations and has evidenced a developing knowledge of the law in often complex and challenging circumstances where families are in crisis.
 
Within her portfolio, Sarah has discussed her own developmental outcomes in relation to legislation and Section 47 investigations whilst also working towards developing her professional judgement. It has been clear that Sarah has a strong desire to advocate for families and ensure that children are at the heart of all safety plans develops with families. Sarah has certainly gained confidence in her professional judgement, and this is evident in her analysis and understanding of a family’s needs when completing her assessments. In the time that I have worked with Sarah, I have seen her practice develop and grow in terms of procedural aspects whilst also observing her maintain a strong advocacy for the rights of families. Sarah highlights within her portfolio that she would seek opportunities to attend Strategy Discussions/Meetings, and this was something that she has actively sought to expand her knowledge base. Sarah has attended several Strategy Discussions/Meetings and has been an active participant sharing her views and thoughts on how best to safeguard children whilst showing a strong understanding of family’s needs.  
 
Sarah is clearly passionate about her role as a social worker and is keen to develop and grow her practice and understanding of family’s needs wherever possible. Upon completion of her first year in practice, it was identified that Sarah would benefit from undertaking Section 47 training allowing her to carry out joint child protection enquiries alongside the Police. This is something that was completed prior to joining out team although Sarah’s first Section 47 Investigation was within her new role. Sarah has undertaken several investigations and it is clear that she feels more confident in terms of implementing immediate safeguarding measures however she will seek assurance and clarity when needed. Sarah’s confidence in decision making is evidently growing as a result of her ongoing experience. Sarah remains one of a small number of Social Workers in the team who are Section 47 trained which has, at times, placed additional pressure on both Sarah and the team. Sarah has had to balance completing assessments within timescales, undertaking investigations to identify more immediately where children may be at risk and her commitments in completing CPEL. Despite these challenges, Sarah maintains professionalism and passion for her role. 
 
Sarah continues to work hard and strives to further develop her knowledge and skills. Areas of development which have been identified through supervision would include gaining further Court experience and, potentially facilitate a student within the team to enable her to gain experience within supervising staff.











	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner: Sarah Rees

2. Learner’s University Number: 2332653


Address for Correspondence:
26 Cedric Street, Llanelli, SA15 1LP



Telephone Number:07585775827

E-mail address: Saraherees@carmarthenshire.gov.uk

Date of Professional Qualification: 08/2022

Date of registration with Social Care Wales: 28/10/2022



3. Name of Learner’s Agency: Carmarthenshire County Council

Agency Contact details: 

Name: Nicola Evans – Team manager 

Address: 

Ty Elwyn, 
Station Road
Llanelli, 
Carmarthenshire  


Telephone Number: 01267 234567

 E-Mail address: NicEvans@carmarthenshire.gov.uk (Team manager)


4. The evidence I have provided within this portfolio is in:

Welsh only 	o	 Welsh and English o		English only x


Mentor’s details

5. Mentor’s details 

Name: Andrew Peters 

Address: Carmarthenshire county council 
Ty Elwyn, Llanelli, Carmarthenshire 




Telephone Number:01267 234567

E-Mail address: APeters@carmarthenshire.gov.uk 




	6. Observer details 

Name: Andrew Peters 

Work Address: 

[bookmark: _Hlk210812420]Carmarthenshire county council  
Ty Elwyn, 
Llanelli, 
Carmarthenshire  



Professional Qualification and date of qualification: 6/08/2018 QSW 
Reg no: W/5005348

Telephone number: 01267 234567

Email address: APeters@carmarthenshire.gov.uk














Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:    _ _  _ _[image: ] _ _ _ _ _ _ _ _ _   (Learner)

Date:        _ _ 7/10/2025_ _ _ _ _ _ _ _




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     _ _[image: ] _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)

Date:        _ _ _07/10/2025 _ _ _ _ _ _ _ _ _ _ _ _ _ 




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed_[image: ]_______________________ (Mentor)

Date ___07/10/2025________________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).



I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             _ ANDREW PETERS_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF LINE MANAGER:  _ _[image: ] _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _
DATE:                                                _ _ _ 07/10/2025_ _ _ _ _ _ _ _ _ _ _ _ _ _



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ANDREW PETERS _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _[image: ] _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ Assistant team manager and qualified social worker _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ 07/10/2025_ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Sarah Rees

	
Name of Team/Agency 
	Children’s Services, 
Carmarthenshire County Council

	
Name of Mentor 
	Andrew Peters 

	
Name of Line Manager 
	Andrew Peters



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 


Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:…[image: ]…Print Name:……Sarah Rees…… Date:…7/10/2025……. 
(Learner)

Signed:…[image: ]……Print Name:…Andrew Peters….Date: 7/10/2025………. 
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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