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Understanding cultural misunderstandings within the hospitality industry is essential as it provides
knowledge of how to make guests from different backgrounds feel comfortable and respected
(Yvonne Joseph, 2023). The following essay will provide qualitative and quantitive information
regarding the skills, behavioural changes and education required to prevent the following from taking
place.
Over 200 million residents from oversees have stayed in hotels in the the year of 2022 (Statista,
2023), a slight decrease from previous years. However this evokes the amount of interactions that
takes place between hotel employees and residents in hotels across the United Kingdom. As a result
of this quantitative data, it is compulsory to be able to interact appropriately with them so that they
are able to have a positive experience and are able to feel welcomed.
Despite this acknowledgment, it can be common to encounter cultural misunderstandings which we
must understand to tackle to ensure we remain professional and are able to interact with any
nationality who decides to stay a hotel.
An encounter could consist of a resident entering the hotel with a booking, however they could face
language barriers that could be tough to understand from the perspective of the employees. For
example, when it comes to language barriers, people may have a tough time understanding English
to the extent others would. This could lead to cultural misunderstandings as the communication
styles could be reflective of social economic statuses. (Weinland, During.K. 2023)
In the event I am unable to understand the communication style of a resident from a different
culture, I would firstly need to analyse the words they are speaking to understand the sort of
sentence they are trying to form. This is essential because although they are tough to understand, if
there are signs that I am able to understand, it is important for me to be able to adapt and recognise
them so that it doesn’t result in seeming unprofessional and them becoming frustrated. I would
secondly try to mirror their behaviour to show that I am being respectful and am trying to
understand them on an equal level. In the event I could see this becoming a potential risk in the
future, I would speak with my Human Resources manager to organise a potential training session.
This would create a positive impact and would provide the correct education on how to handle these
matters so that they could be handled in the correct manner. While undertaking the training, I would
use my own initiative as I would try to handle each potential situation separately to show care and
respect for each individuals. This would also improve my people, analysis and communication skills in
the future while maintaining professionalism and aligning my behaviour with the company’s
expectations.
In conclusion, although different cultures have their own style of communication, it isn’t something
to criticise as what they deem appropriate could be different to other cultures. It is essential that we
must be adaptive and professional in situations that may cause cultural misunderstandings. It is my
duty to be able to recognise the following and handle the manner in a positive way to ensure they
are able to get their message across.
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