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1.1 INTRODUCTION
Roles in health and social are essential as they support elderly individuals with diverse needs and help improve their overall wellbeing. These roles involve providing both physical cares, such as assistant with daily activities, and emotional support, enabling individuals to feel comfortable and valued. This report focuses on the role of healthcare assistant working with elderly people and explains the key duties and responsibilities involved. It will also outline the main key skills required for the role, including communication, empathy, and teamwork. In addition, the report will discuss strategies that can be used to develop and enhance these skills within a healthcare setting.

[bookmark: _Toc1915621813]2 [HEALTHCARE ASSISTANT FOR ELDERLY] in the Health and Social Care Field


[bookmark: _Toc796087951]2.1 Description of [HEALTH CARE ASSISTANT] in Health and Social CARE 

A healthcare assistant plays an important role in supporting elderly individuals with their daily needs. The main aim of this role is to help patients maintain their independence, safety, and overall wellbeing. This particularly important as many older adult experience long-term health conditions or reduce mobility, requiring additional support. Healthcare assistants collaborate with nurses and other healthcare staff to ensure patients are provided with effective and consistent care. Key responsibilities include assisting with personal care tasks such a washing, dressing, eating and using toilet. They are also responsible for observing patients’ conditions, monitoring their wellbeing, and reporting concerns to senior staff. In addition, healthcare assistants support safe movement, helping patient walk or transfer between positions. Providing emotional support is also essential, as it can reduce feelings of loneliness and anxiety among elderly individuals. To perform this role effectively, healthcare assistant must demonstrate strong communication skills patience, empathy, and a compassionate approach. These skills help healthcare assistant provide safe, high-quality care and ensure that elderly patients are always treated with dignity.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [HEALTH CARE ASSISTANT FOR ELDERLY] in Health and Social Care

Communication is one of the most important skills for a healthcare assistant, especially when working with elderly people. Many older patients may have hearing problems, memories, or feel confused, so it is important to speak clearly and listen carefully. This helps understand what is happening and feel safe and respected. For example, when explaining medication or helping with personal care, clear communication can reduce stress and avoid misunderstandings. It also helps staff communicate important information clearly, so patients can understand help them what is   happening and feel more comfortable. It also helps when sharing important information with each other to make sure patients receive safe care (NHS, 2023).

Empathy is an important skill because it helps healthcare assistant to understand how elderly   patients feel and what they are going through. Many older people may feel lonely, anxious, or unwell, so it is important to always show kindness and patience. For example, taking time to sit with patient, listen to their concerns, or comfort them when they are upset can help them feel valued and supported. Empathy helps build trust between patients and carer. When patients feel understood, they are more likely to feel comfortable, cooperate with care, and have better overall experience. (NICE, 2019).

Teamwork is also very important because healthcare assistants work collaborate with nurses, doctors, and other staff to care for elderly patients. Working well as part of a team helps ensure that care is organised, safe, and effective. For example, helping an elderly patient move or transfer safely may require more than one staff member. Teamwork also involves sharing information, supporting colleagues during busy times, this helps reduce the mistake and ensures receive the right care at the right time.  God teamwork improves the quality of and keeps both patients and staff safe, (EXPRESS HEALTH, 2024).

If healthcare assistants do not have these important skills, it can lead to poor care and unsafe for elderly patients, for example, poor communication can cause misunderstanding mistakes, or confusion, especially for older people who may already feel anxious or have memory problems. A lack of empathy can make patients feel ignored, upset, or not respected, which can affect their emotional wellbeing. In addition, poor teamwork can result in delays, lack of coordination, and errors ion care. This can put patients at risk and reduce the quality of care they receive. Therefore, communication, empathy, and teamwork are very important skills to ensure safe, effective, and high-quality care is always provided (Alder, S. 2025)  
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[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for [HEALTH CARE ASSISTANT FOR ELDERLY]

One important skill for a healthcare assistant is communication, and this can be improved through training and daily practice. Communication is very important when working with elderly people because some may have hearing problem, confusion, or conditions such a dementia. A good way to improve this skill is by learning and using communication techniques, such as speaking slowly, listening carefully, and using simple words. This works because it helps the patient understand better and makes them feel comfortable. For example, healthcare assistant can take their time when speaking, repeat information if needed, and use friendly body language. According to the Care Quality Commission (CQC effective communication helps provide safe and high-quality care. This shows that improving communication can help build trust and reduce mistakes.

Another important skill is teamwork, which can be improved by working closely with others and joining team discussion. Healthcare assistant work with nurses, doctors, and other staff, so being able to work well in a team is very important. One strategy to improve teamwork is taking part in handovers and sharing information clearly with colleagues. This helps because ensures everyone understands the care plan and their responsibilities. For example, a healthcare assistant, might report any changes in a patient condition during handover. The NHS explains that good teamwork improves patient safety and reduce errors. This shows that strong teamwork skills help provide better and more organised care for elderly patients.

A third important skill is empathy, which can be developed through reflective practice and understanding patient’s feelings. Many elderly may feel lonely, anxious, or unwell, so showing empathy is essential. One way to improve this is by thinking about each interaction with patients and considering how they feel and how care could be improved. This works because it helps healthcare assistants become more aware of patient’s emotional needs. For example, spending time listening to a patient or offering reassurance can make them feel valued and supported. Skills for Care states that empathy improves the quality of care and patient satisfaction. Therefore, developing empathy helps create a more positive and respectful care environment.





[bookmark: _Toc1799977123]4 Conclusion

This report explains why safe and high-quality care is very important in health and social care settings. It has examined key areas such as maintaining individuals’ safety, recognising risks and challenges, improving care through good communication, ensuring appropriate staff training, and following established policies and procedures. These elements are essential as they help minimise errors and protect people from harm. When care is delivered to a high standard, individuals are more likely to feel safe, respected, and supported. It also promotes trust between service users and care professionals. Overall, providing safe and effective care should remain a priority to enhance wellbeing and quality of life.
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