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	Module Learning Outcomes 
(from module syllabus)

	· Compare professional standards requirements within the police service to similar professional organisations and analyse how the police have developed policies and procedures to reduce the possibility of professional malpractice and increase community. 
· Analyse the role that independent bodies such as the IPCC or HMICFRS play in holding the police accountable to the public.
· Examine why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offence.
· Review how previous instances of misconduct/malpractice can influence future professional policing and review the progress being made within the police service to improve professional standards.
· Evaluate partnership collaboration in respect of offender rehabilitation and consider how the diversity of individuals and society impact on the criminal justice system.
· Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and analyse theories and concepts linked to ethics. 
· Examine instances where law enforcement personnel have misused their position of authority and police powers to commit sexual offences. 
· Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA and the use of community intelligence in managing offenders. 
· Explain how personal attitudes, values and biases can impact on a public protection investigation and the psychological impact of abuse on victims. 
· Evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy. 
· Analyse the developing issue of youth gangs targeting vulnerable people, or people at risk of harm and the theories of how a person becomes a victim. 
· Understand the impact upon the offending curve of early intervention and theories about the onset of offending. 
· Evaluate and apply a range of theories and practices associated with communication.




































	
TASK DESCRIPTION



Students are required to complete a 1000-word essay under each of the following titles: 

Policing responsibilities in the 21st Century are shared amongst several agencies. Multi agency Public Protection Arrangements (MAPPA) are key to the successful management of serious offenders and their reintegration into society following their prison sentences. 


Title 1: Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA. Consider the use of community intelligence in managing offenders and evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy.

[bookmark: _GoBack]The objective of this entry is to explain the role of MAPPA in managing offenders who have been released into the community and to highlight the importance of the individual’s supervision. Also, to show how the importance of partnership working is to effectively carry out the responsibilities placed on the relevant agencies to establish trust and to safely protect the public.
MAPPA (Multi Agency Public Protection Arrangements) was first introduced in 2003 under the Criminal Justice Act 2003. The need for MAPPA came as a result of certain incidents that were in the public eye through media portrayal which highlighted the current shortfalls that existed. Masson (2006) stated “The inquiry into the death of Victoria Climbié was portrayed as the most wide-ranging inquiry into failure to protect a child. It was instrumental in the development of the new safeguarding agenda and joined-up children's services in the Children Act 2004”.

Public protection legislation at the time was under heavy scrutiny due to the management of offenders. As a result of these issues the public’s perception of the agencies tasked with the management of these offenders was severely damaged.  It was agreed that there needed to be clear statutory guidance to manage and assess potential risks that may occur from violent and sexual offenders and to do so partnership working and communication through multi agencies was essential (Blackstones 2020. P298) “Multi agency public protection arrangements (MAPPA) are considered by many organisations as key to the successful management of violent and sexual offenders, especially their reintegration into society after a prison sentence”.

Offenders convicted of serious sexual or violent crimes upon their release from prison are given certain licence conditions. This is to ensure that the offender will have to act accordantly and if they fail to adhere to these conditions they may return to jail as the conditions have been breached. These conditions are usually made for the safety of the victim and include not contacting the victim by any means and not entering the area of their work or home. Bail conditions are set out to identify any potential risks to safeguard the victim, when enforcing these conditions consideration should be made to ensure that the suspect is able to abide by these conditions (CPS. 2019)
Victims of violent and sexual offenders place a great deal of trust into MAPPA and understandably may be terrified when they hear that the offender is being released from prison. This is where MAPPA guidelines are implemented under national framework, and four key points are addressed to ensure the safety of the victim and to support the offender’s rehabilitation.
This framework comprises four fundamental functions which include recognising MAPPA offenders, sharing of relevant information among those agencies involved, assessing and handling the risk of harm identified (Blackstones 2020. P298). By following the framework MAPPA can effectively produce a risk assessment that will best safeguard the victim and public.

The guidance stipulates three categories for the managed offenders. This is decided upon the offenders requirements in order to manage them efficiently and control the risk, once the offender is placed in the appropriate level they can be moved higher up if it is felt that more supervision and other agencies are required, or down a level if it is deemed that they are more suited to less supervision. (Blackstones 2020. P298) writes “Category one states “registered sex sexual offenders as defined in Part 2 of the sexual offences act 2003”. Category two “violent offenders sentence to 12 months or more imprisonment sexual offenders not included in category one and offenders disqualified from working with children” Category three “other dangerous offenders who are not included in the first two categories but nonetheless still regarded by the responsible authority as presenting a serious risk to the public”.

MAPPA are responsible for co ordinating and collaborating with the three core authorities in each area, the police, probation and prison service, and this is referred to as a responsible authority (Blackstones 2020. P298) state “the police, probation and prison service in each area form a responsible authority for MAPPA, and work together with other agency’s such as social services, electronic monitoring providers, registered social landlords”.
Partnership working is essential in order for MAPPA to be effective. Unless every agency is willing to cooperate and support the others then the MAPPA will be ineffective and as a result could cause harm to the victim or public as vital information may be missed by not being shared correctly. Communication plays a vital role in the success of MAPPA and it is critical that information is shared in real time to the relevant people. If there is not a clear line of communication to the offender’s manager then this could in time lead to the offender reoffending and compromise public safety as a result due to information being missed. Greenway et al (2015) claims “The ability to communicate with others is one of the most important human social functions”.

It is only when all the relevant agencies work together that it will be truly effective. By working in unison this will drastically reduce the likelihood of an offender reoffending simply by correctly managing the risk by providing the best possible supervision of the offender, which in turn will ensure public protection and the correct management of each induvial offender’s requirements.
With the management of violent offenders there is always the possibility that the offenders will have links with organised crime. An example of this could be a managed offender with terrorism offences, partnership working in this instance is vital as each agency has a different skill set to provide support, such as police being able to provide intelligence from various sources which can be disseminated to probation and ensure the offender is correctly managed. Village and Hooper (2015) both claim “Partnership Working in Child Protection, which should be viewed first, portrays pressures on the child protection system and identifies how hospitals and local authorities can work together more effectively to protect children, and identify and reduce the risk of maltreatment and neglect. Its key messages include the importance of the Munro Review (2011) in shaping policy and practice, and of a multiagency approach to early intervention and prevention”.

Once the offenders have been placed into a suitable category, a detailed risk assessment would then be conducted in order to finalise and implement an ongoing management plan for the offender. By conducting a risk assessment this would highlight any potential susceptibilities in the management plan and reduce the possibility of the offender reoffending. This can be done by analysing the offender’s previous criminal past and identify any patterns to prevent further harm to any potential future victims by working closely with the offenders manager. Beijersbergen et al (2016) believe “One aspect of prison life that may potentially affect prisoners’ reoffending behavior refers to the extent to which prisoners feel they are being treated in a fair and decent way. This notion is central to procedural justice theories, which argue that people will be more likely to comply with the law when they feel treated in a procedurally just manner by actors who enforce the law”.

Once the risk assessment has been accepted, a management plan can then be implemented for the offender which are tailored specifically to each offender as each will have different requirements for supervision with such stipulations as a Sexual Harm Prevention Order (Blackstones 2020. P395) “A sexual harm prevention order (SHPO) is applicable to anyone convicted or cautioned for a sexual or violent offence. It can be issued by a court upon conviction, or the police or the National Crime Agency (NCA) can apply to Magistrates Court. The order is used if it is deemed necessary to protect the public or a specific member of the public up from sexual harm”.

Over the course of this entry it has become clear to me that although the management of offenders through MAPPA is highly complex, it will not succeed without simple effective communication and various agencies working in union to achieve a common goal to protect the victims and the public from the offenders they manage. The framework that has been set out has to be adhered to and closely managed to ensure public safety. The number of offenders that are under the management of MAPPA has been increasing for a number of years (Blackstones 2020. P298) “The number of MAPPA- eligible offenders’ in the UK has been steadily increasing since 2007, at an annual rate of about 7 per cent”. Without the correct supervision, partnership working, and key communication skills from every agency involved it would be impossible to safeguard the vulnerable victims and public that MAPPA was formed to protect.
Word Count – 1038.




The actions of police officers are governed by the 10 standards of professional behaviour and the general attitudes and approaches to police work are underpinned by the policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 

Title 2: Analyse the role of professional standards and independent bodies such as the IOPC or HMICFRS in holding the police accountable to the public and the impact of malpractice and corruption on policing using examples to support your argument.

The role of the professional standards department (PSD) is one that is heavily criticised by many of the officers it polices, the public perception is that the police are a law unto themselves. This is where the PSD comes in and it is their role to ensure that the police are accountable in their actions. The PSD are not the only ones who hold the police accountable, this is also done by the Independent Office for Police Conduct (IOPC) which is an independent body who oversee all the forces in the UK. The role of each will be explained and analysed in the following.
The PSD comprise of officers within the forces whose role it is to receive, record, investigate and resolve any reports of misconduct or public complaints of staff. Misconduct is classified as behaviour which falls below the acceptable standards of professional behaviour (Blackstones 2020. P85) 
Their objective is to fully investigate any complaints to ensure that the integrity of the police is maintained, and by doing so helps to build and keep public confidence. The department handle all complaints and is administered by the Police reform act and the IOPC statutory guidance on the complaint’s procedure. There are two categories of investigation regarding the conduct of the police. Conduct matters is when an allegation of wrongdoing has been made by colleagues and complaints which are accusations of misconduct by a member of the public (Blackstones 2020. P85) will say “’Conduct matters’, which concern allegations made against a police officer by a colleague and ‘Complaints’ which are allegations made by a member of the public about the conduct of a police officer”.
The department determines the standards by which the police should conduct themselves by following the policing principles, code of ethics and the ten standards of professional behaviour, in particular challenging and reporting improper behaviour, (Blackstones 2020. P76) says “Police officers report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour”. These ten standards along with the national decision model is what PSD and the public expect of the police, and if officers and staff are not adhering to these expectations then they will be scrutinised and investigated to ensure that no one falls below the standards and any wrongdoings are eliminated.
Officers and staff who fall below the expected standards or fail to adhere to the ten standards of professional behaviour may find themselves being investigated by the department, meaning the department will examine any complaint impartially without any predisposition until a conclusion is reached. The professional standards department have worked towards developing a more positive working relationship with officers and staff in recent years. The PSD are there to ensure that every person who is employed by the force is upholding the standards that are expected of them, the department have published guidelines which help officers avoid the mistakes that could lead them towards a complaint. The professional standards department are a vital resource to ensure that every person within the force is maintaining the best possible ethics and to continue to hold police liable in order to give the public confidence. 
Most conduct and complaints procedures can be dealt with by the PSD at a local level, however more serious complaints are escalated to the Independent office for police conduct (IOPC). Certain incidents such as if an allegation of dishonesty or assault has occurred and if death or serious injury has been caused, before, during or after police contact then this must be reported by law to the IOPC (Blackstones 2020. P88) “Investigations into more serious matters will involve the IOPC. An IOPC supervised investigation is used for complaints or allegations of misconduct which are of considerable significance and probable public concern”. The IOPC manage the standards in complaint management and set the benchmark for all forces and they constantly research various areas in order to publish annual reports allowing them to present the statistics that is published by forces (Independent Office for Police Conduct 2020). The IOPC exist in order to withhold the standards of which all forces should conduct themselves, they do this by sharing information so that when a mistake does occur, others can learn from it to avoid this mistake from re-occurring. The IOPC are independent from both the police and the government which ensures all investigations and reports are impartial and factual. 
The IOPC has been active since January 2018 replacing the Independent Police Complaint Commission (IPCC). The IOPC govern not only the police but various other organisations such as the National Crime Agency (NCA), Her Majesty Revenue and Customs (HMRC) and the mayor’s office. When a referral from a force’s PSD is received, the IOPC assess the referral and place into one of four categories (Blackstones 2020. P87) states “ When the IOPC receives a referral from a police force the IOPC assessment unit reviews the information they have received. The IOPC then decide if the matter requires an investigation, and if so what type. There are four different types of investigation: local, supervised, managed and independent”. Investigations at a local and supervised level are not carried out directly by the IOPC and remain with the police to resolve, however are overseen with guidance from the IOPC. 
Although both PSD and the IOPC go above and beyond to hold all accountable to the ten standards of professional behaviour, there have been several high profile incidents where the police have failed to adhere to these standards and misconduct has been highlighted in the media which results in public perception to be diminished. 
An example of this is the murder of Lynette White who was brutally murdered in 1988 and the involvement of the police is still being scrutinised to this day due to their conduct. Over thirty years later public perception of the police is still being questioned due to the miscarriage of justice that occurred in this case. Campbell 2012 claims “Her murder led to one of the greatest judicial scandals of the last half century and the largest ever trial of British police officers, yet the story has still to reach a just and final conclusion”.
Often referred to as the Cardiff three, five innocent men were wrongly convicted of murder due to police actions which led to findings of corruption, fabrication of evidence and withholding of key evidence. Campbell 2012 went on to say “It was said that documents essential to the case, which should have been disclosed to the defence, had been destroyed”. There were claims that the police coerced witnesses into giving a false account simply to fit their own criteria. “During their trial in 2008, they claimed they had been harassed into lying by the police. The judge, Mr Justice Maddison, accepted that "you were seriously hounded, bullied, threatened, abused and manipulated by the police … as a result of which you felt compelled to agree to false accounts they suggested to you". He added that what they had been subjected to was "unacceptable in a civilised society".
In conclusion it is clear to see the public look to the police in times of need and if they do not have the faith in the police to carry out their duties then public perception may never be restored. It is only through being held accountable that the police will be able to rectify their negative image to the public and start earning and rebuilding the faith of the public in the police (Blackstones 2020. P76) “Police officers are honest, act with integrity, and do not compromise or abuse their position”. The existence of the PSD and the IOPC is crucial if the public are to have any faith in the police in today’s culture. Police forces in England and Wales have a duty to provide the best possible service to the public and an independent governing body who hold forces accountable gives the public confidence by being open and transparent with their findings, which can only increase public perception for the better.
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In recent years there has been a developing trend of criminality through organised crime groups including youth gangs.  

Title 3: Analyse the developing issues of youth gangs, and why people are drawn into becoming part of a gang culture. 
Consider how gangs target vulnerable people, people at risk of harm and the theories of victimology.

The nature of this essay is to analyse current issues relating to youth gangs including looking at the reasons behind people becoming part of the gang culture. Also, to explore how vulnerable people and those deemed at risk of harm, become victims of gangs and are exploited for the advantages of the gang. In order to do this, a range of resources will be examined and utilised to ensure a variety of views are explored and compared throughout the essay.
Gang culture has been on the rise in the UK and is becoming more prevalent as time goes on. It was found that many people believe that gang culture is something that only happens in America, or that it only occurs in major cities such as London and that it is not something that is a cause for concern. However the gang culture is a large part of life, especially with those of a younger generation who are drawn in by many factors. Frisby-Osman (2020) argues “The etiology of gang membership is multifaceted with a range of precursors, often occurring simultaneously and across numerous risk factors such as family, individual characteristics, social situations, peer groups, and environmental factors”.
The size of a gang can range from a few members to numbers into the thousands with links stretching across the UK and even further abroad. (Blackstones 2020. P346) states “Under section 34 (5) of the Policing and Crime Act 2009 a gang is defined (perhaps rather vaguely) as a group that consists of at least three people; uses a name, emblem, or colour or any other identifiable characteristic as associated with a particular area. The ACPO working definition of gang included the notion of a relatively durable, predominantly street based group of young people who see themselves (and are seen by others) as a discernible group and engage in a range of criminal actively and violence”.
There are many donating factors that contribute to an individual’s choice to become a member of a gang, these range from reasons such as vanity, extortion and fear of violence. The gang culture has often been glamorised by the media and certain public figures and this has led to a false sense of image among certain demographics who believe that being a member of a gang is normal and in some ways an essential part of belonging in modern day society. There is also the stereotype that comes from the media, particularly television that gang members are young black males with no other prospects in life.  Malik et al (2017) says “The rise of the urban, multicultural television drama in the 2000s represents a critical shift in the media’s representations of programmes preoccupied with the notion of a black ‘underclass’, locked in by criminality, social disadvantage and a localised drugs trade; these are notably situated within a social realist framework. This article offers a critical examination of the rise of the black urban crime narrative in the context of public service broadcasting (PSB) in the United Kingdom and analyses the manifold motivations for its production in contemporary cultural and political contexts”.
Each member of a gang joins for their own reasons, in many cases the decision can be made for them through fear. Children as young as ten are now immersed in gang culture and the public now begins to understand the severity of the situation, Frisby-Osman (2020) finds “Adolescent gang involvement gains widespread attention from professional and public audiences because of the serious implications it has for the youth involved and the social fabric of communities. A recent report estimates that 27,000, 10- to 17-year olds are street gang members and these children tend to have a range of needs, including poor mental and emotional health”. They are introduced to it through different means such as it’s the way of life in their area, they have older siblings or even parents in the gang or they have been recruited by older members of the gang as they are aware that children under the age of ten cannot be prosecuted and are below the age of criminal consent. 
In the younger generations the main factors of children wanting to be part of a gang often comes down to something as simple as just wanting a sense of purpose. They feel they will never achieve their potential through conventical means such as school, therefore their only option is to earn the respect in the gang. Some also join because they want to feel as though they belong to something, and often come from a broken home and believe it will give them a sense of inclusion. This is also where the gang culture capitalises on people’s vulnerabilities, by giving them a promise of something better and giving them a false sense of belonging. This is not the only way that gangs target those who are more vulnerable, they also exploit the vulnerable in many other ways. The primary way of exploiting those who are vulnerable is through a form known as cuckooing, this is when a gang member will befriend a vulnerable person and use them for their own personal gain often moving into their home. Coomber and Moyle (2018) say “Cuckooing’ (named after the ‘parasitic’ nest stealing practices of wild cuckoos) describes the situation where a county lines dealer ‘takes over’ accommodation located in the provincial drugs market, using it as a local dealing base. This practice has also been identified in Canada (see Butera 2013) and is achieved through targeting local vulnerable populations: addicted drug users who are paid and controlled through access to drugs, or through cultivating relationships with men and woman—often vulnerable through learning difficulties, disabilities or mental health problems”. This provides the gang with a place from which they can conduct their illegal business and use the address for a multitude of illegal activities, while the vulnerable person is not able to comprehend that they are being taken advantage of as they believe that the gang members are their friends. These vulnerable individuals often avoid telling their support network due to being afraid of the consequences. This form of abuse can go on for long periods of time and has a detrimental effect on the individual.
It is not just the vulnerable and those who choose to join who become members of the gang, there are also those who were unaware that they were contemplating joining. These individuals have been conditioned to join, in many cases young females who are cohered into joining with promises of a better life, also who have been lulled into a false relationship where an older male is using the female for personal gain. Gangs will often also target those with money issues in order to get them to join by offering to clear their debts if they carry out a task in return. Unfortunately, there are people who have large debts who feel they have exhausted all other options and see this as their only route. These individuals will often do anything to free themselves from their financial debts and it is only when it is too late do they realise they have unwillingly gained a different form of debt and are now reliant on the gang for a source of income or the promise that one more task or favour will clear the debts. 
Lastly the most effective and common way of gang numbers increasing and becoming broader and more powerful is those who join because it is all they know, they essentially become a product of their environment. They see other members of their community joining the gang culture and this becomes the social norm and a way of life. Miller (2020) has stated “Histories, traditions and cultural frames were passed on through social relationships such as parents, relatives, peers and street characters. Through daily social routines, activities, interactions and conversations) they learned the cultural script of the street. Initially this was by observing, listening and interacting with olders in the street”.  They often believe that their friends, family and neighbours are all involved in the gang scene, therefore why shouldn’t they. Miller (2020) also argues “Gang culture and customs are typically passed on generationally through formal and informal learning, ensuring the continuity of the gang”. This is a self-recruiting way of gangs getting increased numbers as the image and word of mouth from others entices individuals in without the gang having to do anything.  
From this assignment the main point I have taken away is that gangs will always find a way to recruit new members and to exploit the victim’s vulnerability no matter the circumstances. Although there are those who join due to exploitation such as fear and disabled people who are often targeted and used as a way of gangs hiding their activities as they are less likely to be identified there will also be those who unfortunately will join due to learnt behaviour and become a product of their environment.  Unless actions are taken to change that environment, it will continue to be a self-recruiting means for gang violence and crime. 
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Ethics are an important part of policing, because if police methods and procedures do not the meet the high ethical standards expected by the community, then the legitimacy of the police will be undermined and the confidence and trust of the public will be lost. 

Title 4: Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and the importance of effective communication when working within these communities.



The objective of this essay is to understand the complexities that arise from policing in today’s modern world where an area can have several ethnic and religious communities based together in a concentrated space. Also, how each of these communities have their own individual intricacy’s and the importance of taking the time and effort to understand and learn about these different values which will establish the importance of keeping a strong community ethos with all. There is now a variety of races and cultures that reside in the UK and it is only through engagement will an understanding and mutual respect be earnt. Barros and Albert (2019) claim “It becomes thus an essential requirement to further investigate and shed light on how individuals understand, express and live out their multiple cultural identities in order to develop effective programs, policies and institutions to facilitate adaptation into the receiving society”.
Interactions between the police and the public have been heavily scrutinised, especially when those interactions are between different races and beliefs. There has been a long history of allegations from ethnic minorities of being mistreated by the police and occasions where they have been unfairly treated or misjudged, purely as a result of their race and not their actions. Many of these interactions turn violent due to the distrust and uncertainty from both parties, Lipscomb (2020) states “This is substantial due to the fact that the rate of police killings, especially that of Black men, has drastically increased over the decades. From 1999 to 2011, law enforcement officers within the United States reported killing over 4,500 people, 96 percent of which were done with the use of firearms and 96 percent of them men of color”. These claims should not be ignored by police but instead they should take it upon themselves to change the opinion of those who have previously been mistreated. When an interaction between officers and members of these diverse communities occurs, the opportunity should be taken to build a rapport which will build a bond and give a positive perspective of the police and change the negative stereotype that exists. 
This is not just an area for concern within the UK but appears to be an issue worldwide, with the recent high profile media coverage of the George Floyd incident who many believe was motivated by race. Barbot (2020) stated “When I think of the torture and murder of George Floyd at the knee of a White police officer, I feel morally wounded. We've been here before”. The public’s image of the police is at an unprecedented low and it is only through earning and establishing the trust with these diverse communities will this improve. Mason et al (2014) say “In Britain, substantial cuts in police budgets alongside controversial handling of incidents such as politically sensitive enquiries, public disorder and relations with the media have recently triggered much debate about public knowledge and trust in the police”. Many believe that this incident has caused irreparable damage between the public and the police, peoples outlook on the police can be changed for the better by simple interactions which in time will help to rectify the current public image. 
For the police to best serve and protect these communities it is vital that they understand them, without this engagement it is almost impossible for the police to effectively carry out their role. This can only be done by immersing in the community and by engaging with its members to gather a level of understanding, in turn this will build a stronger bond between the police and these communities. This demonstrates a positive, unbiased image of the police and an ongoing cooperation between members of the community and the police. Murphy and Cherney (2011) have said “Public police agencies in Australia and abroad have faced significant challenges in generating voluntary cooperation from ethnic minority groups and have found it difficult to engage ethnic groups in collaborative crime control”.
As discussed by Nadal et al (2017), within these multi-cultural areas the police are often viewed as an inconvenience, this is due to the fact that either the only previous interactions these members have had with police has been negative or someone they know has been unfairly treated and as a result they have a negative view of the police. It is inevitable that there is going to be a divide as years of indifference bias. It is important that Police are visible in these communities and actively engaging with its members, this in turn will change the perspective of some by changing their outlook of the police and reduce the stereotype that the police are predisposed against ethnic backgrounds and that they hold prejudice towards them. By being present in these communities it will give police opportunities to interact with its members and overcome the cultural barriers that exist between the police and the diverse communities. 
These informal interactions between both parties will aid in rebuilding the trust and support which has been lost. These interactions are mutually beneficial as the police can gather a greater understanding of the communities which will help in future and potentially reduce the rate of crime within that area, this fits in with the broken windows theory as explained by Bottoms (2012) “Briefly, this theory suggests that low-level disorder must be tackled quickly (‘mending the broken windows’) or else the problems in the area will quickly escalate”.  A greater level of trust will also benefit the members as they will be more likely to engage with the police, report crimes and support police action if they know that the police will remain impartial and not prejudge them based on their race or beliefs, and will treat them as an individual. 
Each culture has its own subtle differences and knowing and understanding these variances is paramount in building public image and trust in the police. These differences can only be learned through Police immersing themselves in the community and taking the time to interact. 
From this entry it has been clear that there are fundamental barriers that hinder a positive relationship between members of diverse communities and the police. Media portrayal of the police is constantly under a microscope and with the current state of affairs, a lot of negativity is being brought to the attention of the public. The vast majority of these communities draw their inference from the media, when they see that their community is being unfairly treated by the police then that is going to affect how they see the police without having their own personal interactions and a negative opinion has already been formed. Another is hearsay and word of mouth, when a friend or family member who has a negative experience with the police tells another of how they were treated this again will cause a bias against the police.
 Lastly and importantly is personal experience where these communities have relied upon the police in the past in their hour of need and been treated unfairly therefore the negative opinion they have formed may never be changed. The police have thousands of interactions with the public on a daily basis and it is vital that they take these opportunities to improve public perception and abide by the standards that the public and the force expect of its officers. Every interaction with the members of the community should be centred around the standards of professional behaviour and showing the community that they care and understand (Blackstones 2020. P76) “Police officers act with self- control and tolerance, treating members of the public and colleagues with respect and courtesy. Police officers do not abuse their powers or authority and respect the rights of the individual”.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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