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[bookmark: _Toc119402259]Introduction
An organization's data collection, storage, and analysis systems are referred to as its business intelligence. Data mining, process analysis, performance benchmarking, and descriptive analytics are all subcategories of business intelligence (Rahardja et al. 2021). The last ten years have seen a revolution in Business Intelligence, as data has proliferated and become large, and as everyone has acquired access to the cloud (Sun, 2018). It used to be that only analysts could access the data product chain and its sophisticated analytics, but the emergence of self-service analytics has changed all of that. The aim of the following report is to discuss several current Business Intelligence Trends and its significances for businesses.
[bookmark: _Toc119402260]Current Trends of Business Intelligence
The flow of information, like the flow of money, never ends. Since the global COVID-19 epidemic has impacted corporate operations over the past two years, business intelligence is more crucial than ever before (Tavera Romero et al. 2021). The advancement of BI tools and analytics platforms is largely attributable to the rise of AI, the cloud, and mobile BI. While self-service BI gives non-data scientists the ability to conduct common data science activities, AI-driven collaboration gives data scientists the ability to create low-code apps (Fernandes et al. 2019). Trust from end users would be difficult to achieve without proper data governance and protection of PII in 2022. The current trends of business intelligence are discussed below.
[bookmark: _Toc119402261]SaaS and Cloud Adoption
Businesses and industries across the board went into emergency mode as they tried to make sense of the COVID-19 outbreak. Many companies have revaluated their business intelligence strategies because on premise solutions couldn't keep up with the demands of a distributed workforce (Passlick et al. 2020). Currently, more businesses plan to move their business intelligence operations to the cloud, either via a public cloud or a Software as a Service offering. Businesses are readjusting their spending priorities in the wake of the pandemic so they can afford to deploy cloud infrastructure in preparation for the rise of the mobile and dispersed workforce. On 2020, just 20% of business workloads were expected to be placed in the cloud, but may climb to 40% by 2023 (Gołębiowska et al. 2021). Analytics has become a core competency for businesses, and organisations are more willing to invest in data-driven solutions. With SaaS, users may access and run their favourite programmes from the cloud with a simple web browser connection. 
[bookmark: _Toc119402262]Data Literacy
Many businesses now realise they must embed data analytics into every facet of their operations to compete. Nowadays, corporations are trying to prioritise insights above analysis when making important decisions. From goal-setting to strategy-building to implementation, they want data to play a central role (Paradza and Daramola, 2021). But they can't accomplish that unless they have an aptitude for understanding and working with data. For BI technologies to reach their full potential, it is essential that their adoption rates be increased. Everyone, regardless of profession or industry, has to be able to read, understand, and operate with data. Skills like data interpretation, insight discovery, and question formulation are powerful agents of change at every level of an organisation (Sadiku and Musa, 2021). In order to succeed, data-driven company owners must "democratise" data, making it accessible to people with varying levels of technical expertise. Increasing data literacy and encouraging workers to place a high value on data requires companies to foster a "data-first" culture.
[image: Data Literacy Growth]
Figure 1: Data Literacy Index
(Source: Select Hub)
[bookmark: _Toc119402263]Data Visualization and Storytelling
Narratives and easy-to-understand graphics are two interesting approaches of conveying important information to customers. In order to make complex corporate data more approachable, data visualisation converts it into graphical and numerical representations. Through dashboards, interactive reports, or stunning visualisations, "data storytelling" helps put data in its proper perspective (Suša Vugec et al. 2020). The next generation of dashboard tools will allow for more than just KPI tracking, including features like interactive graphs and augmented analytics. In the data visualization and storytelling process, natural language queries are processed by AI-ML, with the resulting data presented in a digestible fashion. By linking information with the surrounding environment, users may determine what needs their immediate attention and set up notifications as necessary (Youssef and Mahama, 2021). Along with this, sharing resources and information in a unified space is made possible via collaboration. Accordingly, business intelligence software developers will concentrate on providing their customers with tools for creating compelling data visualisations and dashboards.
[image: Tableau Dashboard]
Figure 2: Example of Data Visualization of Tableau
(Source: Select Hub, 2022)
[bookmark: _Toc119402264]The API Economy and Automation
Business intelligence may seem that developing an in-house software solution is less expensive than buying one, many businesses have trouble with the practicalities of doing so (Fatima and Linnes, 2019). There has to be seamless integration across business applications across interfaces, networks, and clouds if businesses want to reduce the time it takes to get information (Sun, 2021). Integration across applications is commonplace; they use it every day, for instance, to go from Facebook to an online store without leaving Facebook (Sun, 2021). BI solutions deliver insights to users inside their business apps, and this is all because to the API economy, which is transforming the present and future of analytics. One such development in business intelligence automation is the capability of applications within a business ecosystem to initiate processes in response to changes in data (Fatima and Linnes, 2019). In order to eliminate time-consuming and error-prone human data procedures when analytics is applied to larger and more complex data sets, automation is needed. 
[bookmark: _Toc119402265]Natural Language Processing
In 2020, valued at $10.72 billion, the worldwide NLP market is expected to reach $48.46 billion by 2026, a compound annual growth rate of 26.84% (Select Hub, 2022). No programming language is required for NLP to successfully connect computers and people (Pribisalić et al. 2019). In a natural, conversational way, users may ask questions and get answers from the system. Voice-activated search is the next best thing to typing in a query. Data finding is made simpler by software developers by incorporating this feature with mobile devices' voice-activated digital assistants. With the help of Natural Language Generation, the programme can produce replies that can be understood by anybody, regardless of their level of technical knowledge (Gonzales and Wareham, 2019). In the corporate world, NLG represents a cutting-edge development in analytical methods (Select Hub, 2022). As Natural Language Processing develops and expands in the analytics field, it will continue to remove technological hurdles for less-experienced users so that they may benefit from analytics insights.
[image: NLP answerrocket]
Figure 3: Example of NLP
(Source: Select Hub, 2022)
[bookmark: _Toc119402266]Data Governance
Metadata and data quality control along with information governance are ranked among the most important BI trends for 2022 by the Business Application Research Center. Role-based permissions, authentication mechanisms, and audits are all part of data governance, which keeps a company's assets in top shape (Sumari et al. 2021). Users have more faith in the insights when the data is correct, unique, and up-to-date, which in turn increases revenue and credibility. Assuming a CAGR of 22.6% between 2016 and 2026, the worldwide data governance market is expected to balloon from $1.2 billion in 2016 (Select Hub, 2022). Data governance include initiatives like the General Data Protection Regulation, which aims to safeguard individuals' private information. This is particularly significant in industries like healthcare and finance where customers want their private information to be protected (Vugec et al. 2020). Now that information governance compliance is a requirement of the law, BI products that already include it will have a leg up on the competition. 
[image: Global Data Governance Market Summary]
Figure 4: Global Data Governance Market Summary
(Source: Select Hub, 2022)
[bookmark: _Toc119402267]Conclusion
In conclusion, it can concluded that businesses all over the globe are realising that they cannot afford to ignore the growing importance of business intelligence and analytics tools. Here, it's important to monitor the market actively so that businesses may learn about the most recent changes and adapt the strategy accordingly. These tendencies may be used as a starting point for adopting BI and analytics or assessing potential providers. In addition to this, the analytics experience provided by B2B apps will seem more natural and integrated into the process as a whole. This will reduce the need for specialised software by providing an integrated, real-time analytics environment. While many companies are still recovering from the last two years' events, others are meeting or exceeding projections. Wherever a firm may be on this spectrum, business intelligence is a crucial technological enabler for easing the transition through disruptive transformation and ensuring the organization's long-term viability.
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