                                  REFLECTION OF ONLINE LEARNING
For the purpose of this reflection, I will be using Gibbs (1988)

DESCRIPTION
Recently, I have decided to go back to University to improve my knowledges in Management and Leadership Skills for the Workplace after I have studied Management and Leadership in Health and Social Care. Going back to study after so many years and attending online lectures, watching and taking part in classes online, meeting new people as my colleagues and tutors and also working in the same time was very challenging for me as it is something new which I haven`t experienced before. Also, English is not my first language so studying in a different language than my first one was very challenging for me . However, when we start it I realised also the technology has changed a lot since I have used it last and I have so much to learn about it. Using Microsoft Teams and Moodle wasn`t very easy but wasn`t to hard either, all I needed was practising but working in the same time was making me little nervous because of lack of time off.

FELLINGS
Before we started I was happy, curious, excited because was something new for me, quite challenging. But I was also frustrated and anxious because I knew I am not very good with new technology, I was afraid I wont be able to use it or learn how to use it. Looking back, I am very proud of myself , satisfied and motivated to work harder and become better. Having new colleagues , younger then me was again something which was making me feeling nervous about but I was pleasantly surprised to find them very friendly and communicative, always there to support each-other. Even colleagues from my work place were supportive and that gave me more confidence.

EVALUATION
Looking back now, everything went well and a positive thing for me was that I have worked out around my schedule and made room to spent quality time for practising the new technology as Microsoft Teams and Moodle and so much more. Working together with my colleagues in classes and after that at home with the support of my family, practising the new technology, experiencing it and trying to create different scenarios was after all quite fun and I did enjoy it. 
Using programs as Power point, PDF , and so many others every day gave me confidence and proved me once again that , as Ryan Blair said “if it`s important you will find a way, if it`s not you will find an excuse”( Quote 157, online). That really motivated me and I became better and better day by day.

Still, time for practising remained a problem for me. Working night shifts and dealing with family duties was not helping me very much either. So with support from my family I started to delegate them more for home duties and leaving me more time to practise the new technology. I also presented to my family and friends my work trying to gather feedback.

ANALYSIS
Things started to come around slowly but everything was going in the right direction. I started to focus more and more on my practising time, trying to use the computer as much as I could , even at my work place. Knowing now how to use some of the programs gave me the opportunity to apply them in my work for University but also in my work place. Family became more supportive and having their feedback was great for me as I was able to see which are the areas where I have to practise more. 
Stephen Covey`s time management Matrix( 1989) also helped me to manage my time better, showed me how to prioritise to be more efficient, to eliminate distractions and how to focus more on my goal which in this situation is to learn and practise these IT programs. In the same time , using Albert S Humphrey`s SWOT Analysis (1960) I was able to see which are my strengths and weaknesses in regarding Microsoft Teams and Moodle programs and to improve them .
By applying  Luft and Ingahm  JOHARI Window model (1955) in my earning process I was able to know myself better and to find that I have abilities which I was not aware of and feedback from family and friends encouraged me and gave me the confidence I need it to continue to practise and learn more about the new technology.

CONCLUSION
What I have learned from this situation ? 
I learned that is never to late to learn new things, that every day it is a new day and I did well taking the opportunity to go to University and study more. 
I learned that time management is very important in so many situations and help me to be more efficient , to be more organised which is very important for me to reach my goals every day.
I learned which are my strengths and weaknesses and how to manage them and use them to achieve what I want. 
Now I know that if I would have the opportunity to start all over again I will be able to plan better my time and organise better myself, to practise more on my computer and I will be able to priorities things the way I need to reach my goals.

ACTION PLAN
I am aware that next time when something similar will occur I will remember this experience and I will be more organised. In the mean time I will look for more information online or in books to read about all these IT programs and will start practise them on my computer so when I will need them for my work I will be more confident and I will ask for feedback from family, friends, tutors.
So my SMART now will be improving my IT knowledge by 30th of September 2021 and be more prepared for University classes for next year.  
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