Body language and voice exercise

Say the following message twice, using the same words both times.

First time

e Saythe message using poor posture and voice.

e You can look down, speak very quietly or very quickly, or stand
awkwardly.

Second time

e Saythe same message again, but now focus on helping the
listener.

e Stand in a steady position, face the listener, speak clearly, and
use your voice deliberately.

Do not change the words. Only change how you speak.

Message text

“l want to briefly talk about a small issue with team
communication. Recently, information about changes has not
always been shared clearly, which has caused some confusion.
For example, last week a change was made to the schedule, but
not everyone found out at the same time. This matters because
clear communication helps teams work more smoothly and
avoid unnecessary problems.”



