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1. INTRODUCTION
 Teamwork is the total effort of members who work together to achieve common goal or objective. working together is important to do things efficient and effectively.    Communication is passing information between person to person or organisation to organisation. Communication is a key of everything especially when it comes to workplace, you can pass your information, or something need to do. Wetherspoons have a lot of vertical and horizontal communications channels to achieve company goal such as communications board, pre shift briefing, by email, and by coaching, by using a hand over, radio, sign boards, advertise. 
2. TYPE OF COMMUNICATIONS
There are types of communications, verbal, nonverbal and visual communications which are using for daily basis life. 
2.1 VERBAL COMMUNICATION
Verbal communication consists of both words and verbal fillers, and Verbal messages are created through language. To be effective, communication should involve correct interpretations of others’ verbal messages. Otherwise, the meanings of the words you communicate will not be understood by the receiver. (Quintanilla and Wahl, year). Is a process of transmission of information, idea, felling and opinion between two or more person either verbally or verbally? Communication skills a core to workplace and any personal matters. Healthy communication is a basis of professionalism and it involves on how we say it, what we say and how the other person hears it. Communication skills are essential to personal process, influence others, expression of thoughts, tools of motivation and controlling people and deliver and understand information quickly and accurately. Being able to communicate effectively is vital skill to communicate effectively is to understand and be understood.  These skills guide me to be able to communicate and express myself. In workplace or in business world verbal communication is very important. During work we can do oral communication to discuss, present and deliver the work done. We also use verbal communication out of workplace like phone conversation, meeting, face to face speech. Effective verbal communication is keen for the success of every business, at my workplace we have some verbal communications in Wetherspoons company, most of them our communication is verbal. Wetherspoons is one of the successful companies in the UK. We have 900 pubs and 39,000 employees. Let see how we communicate while we are on the shift, front managers, security, back of house and kitchen we have radio we can communicate each of us about the situations example front managers if they got some problems they can call security, kitchen and floor people we are communicating about some issues such as customer interest also we can communicate with bar stuffs customers when they change them mind. We are using verbal communication to take orders from customers, to explain for them our services, we are using verbal communication for handover, that means when someone finishes the shift have explained what happens earlier, availability, and things to do. Another one we are using for induction when we hire new people on the first shift, we must take them around to explain what we have in the building.
 2.2 NON-VERBAL COMMUNICATIONS
Nonverbal communication is the type of communication message can be transfer through gestures, facial expressions, tone of voice, eye touch, frame language, posture, and consider other ways that sender and receiver can communicate without the use of language. non-verbal prompts, for example, physical appearance, outward appearances, level of eye to eye connection, body developments, vocal characteristics, and the physical space between individuals all add to how a message is identifying. an exact impression of nonverbal correspondence enables the audience to comprehend the purpose of the speaker and is emphatically identified with social insight and relational affectability (Goleman, 2006). We have some types of non-verbal communications such as eye contact, body language, touching, symbol, email, visual communication. This report shows how we're the usage of nonverbal conversation in place of business a name of business enterprise is Wetherspoons. We can talk all the pubs by way of email in building the head office workplace. We are sharing thoughts product remembers or availability problems advertising and marketing earnings updates collectively with excessive hobby television scheduling essential organization news, new menu launch, a customer they have access to complain about the service if they're not glad. The other one is pager is we are using this technology to communicate with kitchen and floor peoples when food is ready for customer kitchen staff when they clear it from screen floor staff going to get a buzzer they are coming in the kitchen to collect they have all information on the screen. the Communication board is very useful we are using this putting some information on the board. example, weekly rota, sales, monthly plan, company policies, customer satisfaction, daily tasks, daily wastage. Signs we can use signs for multi tasks, to give information such as toilet direction, wet floor, fire exit, to explain restricted areas.
3.   COMMUNICATION THEORIES
There are three type of communications models such as Shannon-Weaver model, Berlo’s model, Schramm’s model of communication.
3.1 SHANNON-WEAVER MODEL OF COMMUNICATIONS
In 1948, a mathematician called Claude Shannon develop a mathematical theory of communications, and then an electron engineer Warren Weaver make better communication theories by applying both skills known us Shannon Weaver theory of communications that makes communication easiest way. There was transmitter to send a message and to explain the steps of communications conforming them eight changeable play communications such as sender, encoder, message, channel, noise, decoder, receiver, message, feedback. The source of the message is sender; communication can start individual or group by giving sending a message to another people. Encoder is coming later after the source of communication decide a part of encoder and transfer the message or an idea for transmitter to interpret. The message is the information being communicated from the transmitter to receiver, the message must be transmitted through channel. channel send the message from the transmitter to the who want to get a message or the receiver. Message to transmitted it is a route. The messages can be verbal, written, electronic, audio and video. At this stage noise is coming, noise is can, distract, disturbing, modify the message send by the transmitter or the sender before the message reaches to a receiver. Message must be recoded   before the receiver get it to understand a message concept. The receiver is recipient of the message by the sent out by transmitter of the sender feedback when the receiver tells the transmitter when message received accurately, Shannon Weaver put a point because this is the only way of the transmitter or the sender know communication process was effective this model is becomes a cyclical up to 1990’s. Online [https://www.youtube.com/user/AEDT116OU]. Shannon-Weaver digital communications.    This type of communication we are using at work by sending and receiving messages especially by email with maintenance companies, head office, with delivery peoples. But sometimes when the system is down, we are struggling to do our daily tasks. But these days we have a lot of communication ways. we are using a radio at the workplace we have own channel to communicate with all stuff all radios must be same channel.
3.2 BERLO’S COMMUNICATION MODEL
In 1960, David Berlo develop Berlo's Sender-Message-Channel-Receiver (SMCR) model of correspondence. Berlo’s portrayed elements of influencing the individual segments in the correspondence and making the correspondence increasingly proficient. Berlo’s communication model have elements of source, message, channel, and receiver and, it is working on encoding and decoding the message before the sender sends and before receivers get the message. sender is the source of the message and should have good communication Skills, otherwise message will be not be effective. during communication a sender should be careful about religion, culture and social systems that affect the messages. Messages are the all information from the beginning up to end, a structure of message has to be arranged to increase the effectiveness of the message. the channel is ways to send a message to the receiver such as through the internet, telephone. But five senses of the human body may be will affect the effectiveness of the message. A receiver is a person who get a message and also should have same communications skills and good understanding like a sender. Online Berlo’s SMCR Model of Communication," January 6, 2018, [https://www.businesstopia.net/communication/berlo-model-communication].
3.3 SCHRAMM’S COMMUNICATION MODEL 
This model developed by Wilber Schramm model in 1954. This model is known OS-GOOD Schramm of the model of communication is sender and receiver both they are involving. In this model encoding and decoding is important to make an effective communication if the sender sending a message it did not get feedback this is an uncompleted conversation. a message must be clear in both parties if they do not understand each other a feedback is not going to be same. Advantage of this model is two-way communicating, a feedback. Disadvantage of this model dose not talk about semantic noise and it assume the moment of encoding and decoding. [https://www.managementstudyguide.com/schramm-model-of-communication.htm]
We are using this model of communication at the workplace by using a telephone, texting, it easy to use this kind model can make it easy and save your time because feedback does not take long.






4. CONCLUSION
This report describes about a typical communication, and how they are unique styles, how improves also, how they are useful in our daily basis life and at the workplaces. We have two types of communications verbal non-verbal communications, and we have three types of model theories of communications Shannon-weaver, model of communication, Berlo’s model of communication, and Schramm’s model of communications. We 
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Ex.1. Read the following brief and write a business email according to the instructions.
You are the Director of Communicati

ons at your company and you would like a Supervisor, Mary
December, to BO on a training course in non-verbal communication because you have observed
that her non-verbal skills sometimes send the wrong message.
- Tell Mary why you are writing

- Say what you have observed about her

communication skills
- Tell her how you think this cours

e would improve her skills and her relatior
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When he arrived at work, he dashed into the kitchen and noticed several trays of u
on the work tops. They appeared to have been sitting at room temperature overnight. He
of the kitchen staff and asked: ‘Why did you leave the chicken out when | told you to
the fridge?’

put them i
UL tThem i

The man replied: ‘| heard you screaming but | thought you were trying to talk to the chef above the
noise of the food mixer he was using. | didn’t know you were talking to me’. Barry is frustrated and

doesn’t know what to do. He felt like he was beating his head against a brick wall in trying to get
his employees to practise food safety.

He has made many efforts to get them to learn how to handle food safely. He has put large signs -
all over the kitchen: KEEP HOT FOOD HOT AND COLD FOOD COLD and WASH YOUR HANDS OFTEN. C

Questions:

1, What are the communication challenges and obstacles that Barry faces?

- Which communication models can you use to explain Barry’s problems?

t solutions might Barry consider in addressing each of these challenges or obstacles?
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CASE 2: Steve was exhausted from work when his wife, Sally, came home

;' annoyed when she began telling him all that went wrong about her day. He
said, I’'m so tired, can’t it wait?’. The next morning while they were in the kitchen

breakfast, Steve said, ‘Did | tell you what happened at work yesterday?. Sally said nothing, but
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unication and have received this e-mail from one of your students:
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| 1om writing to you becouse | am
| Could you please explain:
| 1.What Communication is

| 2. The Shonnonr-Weover model
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