Sam Archer’s Blood Test Kiosk Questionnaire
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The user interface was easy to navigate, and I fully understood direction and the flow of the system[image: ]
Consistency throughout the interface design, was good I can see that you have used certain design principles here.
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The responsiveness of the interface overall was good, some loading times for the blood test took longer than expected, however it did not affect the overall performance of the system.
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Name:

1 response

Edward Smith

How easy was it to navigate within the interface?

1 response

@ Very easy.

@ Quite easy
® Easy

@ Quite Difficult
@ Difficult

@ Very Difficult
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How consistent was the interface design

1 response

How responsive was the interface overall

1 response

100%

@ Very consistent
@ Quite consistent
@ Consistent

@ Quite inconsistent
@ Inconsistent

@ Very inconsistent
@ No consistency

@ Very responsive
@ Quite responsive
® Responsive

@ Quite slow

@ siow

@ Very Siow

@ Unresponsive
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What improvements could be made to the interface?

1 response

1 would implement prevention error methods. The design principles of both Schneiderman and Nielsen
describe useful ways in doing this. | would also Change the colour scheme to be suitable towards the
purpose of what you are doing (Blood = Red).




