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1. Introduction:
Global e-learning and blended learning methods and their effect on knowledge, skills, attitudes and satisfaction in comparison to other methods (traditional, alternative e-learning/blended learning, no intervention (Al-Shorbaji et al., 2015). I am going to write a report of virtual learning. I decided to do this research, because while we are at home during this world crisis due to the pandemic situation, people have more free time. They can occupy their time developing their knowledge with online courses. The offer is vast: languages, cooking/ baking lessons, university and business courses, fitness classes, self-growing exercises, etc.
Virtual learning is a web-based platform for interactive forms of studying generally used in educational institutions. Lee, Hsieh, and Hsu (2011) defined e-learning as: an information system that can integrate a wide variety of instructional material (via audio, video, and text mediums) conveyed through e-mail, live chat sessions, online discussions, forums, quizzes, and assignments. I will write about the importance of E-learning, advantages, disadvantages and all the possibilities that each user can benefit from the business background. Moreover, I will create a questioner and analyse it in order to support the facts and explain the results. I will give suggestions and explanations to improve the insufficient parts. At the end I will write a conclusion of this essay and summarise my work with case studies and surveys supporting my investigation. 
2. Background:
E-learning is learning utilizing electronic technologies to access educational curriculum outside of a traditional classroom. In most cases, it refers to a course, program or degree delivered completely online.
The learning management systems developed widely in the late 1990s. Since the word has been utilized for the first time, other words have started to appear with an accurate definition of e-learning. However, across history, e-learning concepts were well known, and there's also evidence that early e-learning models flourished back in the 19th century. By the 21st century became a massive business and a very interested business sector. As it is known it is available for everybody, who has device to follow the module. As also the technology developed, it has become available from smart phones, tablets and PCs. 
The virtual platform for students and teachers offers interactive tools to enhance the learning experience in an online learning site. Unlike a virtual classroom which replicates and substitutes for distance learners the physical school environment. A virtual learning system utilises technology to supplement a class experience, for example, by digital interaction, feedback and questions or surveys. 
I am going to analyse of Shu-Sheng Liaw research of Investigating students’ perceived satisfaction, behavioural intention, and effectiveness of e-learning: A case study of the Blackboard system, 2007. 
He says: Although the benefits of e-learning have been discussed in various previous studies; it is a critical issue of better understanding the reasons why some learners are dissatisfied with the e-learning experience. Therefore, this research investigates learners’ satisfaction, behavioural intentions, and the effectiveness of the Blackboard e-learning system. A total of 424 university students were surveyed using a standard questionnaire. The results showed that perceived self-efficacy is a critical factor that influences learners’ satisfaction with the Blackboard e-learning system. Perceived usefulness and perceived satisfaction both contribute to the learners’ behavioural intention to use the e-learning system. Furthermore, e-learning effectiveness can be influenced by multimedia instruction, interactive learning activities, and e-learning system quality. This research proposes a conceptual model for understanding learners’ satisfaction, behavioural intention, and effectiveness of using the e-learning system (Shu- Sheng L., 2007).
Mr. Shu-Sheng writes about his research on the efficacy of the Blackboard e-learning system. This virtual learning environment is a Web-based server software which features courses of management, customizable open architecture, and scalable design that allows integration with student information systems and authentication protocols. He interrogated 424 university students and the result of his survey shows the critical factors that influences the prosecute of their studies on the mentioned platform. The learner is satisfied when he finds the system interesting with interactive exercises and multimedia. He will not get bored and he will follow his studies with more zest. The research expresses also the student’s opinion regarding the easiness of the system analysing technically all the characteristics. The platform has to be understandable with easy commands, functional activities, recorded lessons available anytime, communities where to interact with teachers and colleagues. The major outcome from the surveyors is the facility to conjugate academic activity and professional commitments.
For example, now during this pandemic I have to use Moodle platform to follow my lessons from University of Wales Trinity Saint David and we must use the virtual learning tools which is cooperates with Microsoft Teams. It is a platform for a business call, online meeting or conducting a lesson. In Moodle I can search back my lessons data and I can check it any time, there are information/ guidelines for each assignment which is helpful. Personally, I am not satisfied with e-learning, because I prefer the lessons in the classroom. I am able to lose easily the focus of the teacher, some IT issues can ruin the connection or the quality, furthermore our lessons were active, however it is not possible. 
3. Aim and objective:
I would say that E-earning is the fastest way in this 21st century mainly for professionals to develop their skills, improve their knowledge and progress in their career.  It is available for everyone who has access to internet.
I am going to address three aims:
· Increasing university engagement and growth, encouraging greater involvement and increasing student success.
· Improving student’s satisfaction with online activities, which makes the lesson more interesting.
· Enable students to effectively improve their independence, self-direction, and experiential learning skills by means of adequate e-learning tools to meet their various learning needs.


4. Method:
I created a questioner where I made a primary research to collecting data from my classmates and my teachers. In class we agreed to give the questioners across our class including lecturers as well. It is useful, because in class we are from many different countries with different habits, backgrounds and previous experiences of education. I had 15 various question about their reasons, functionality, effectiveness, satisfaction and suggestion from the surveyor’s perspective. The e-learning satisfaction questionnaire helps us to understand how all the elements of the course in its independent studying direction effectively benefit the student. 
I divided 15 questions between 3 parts and I the last question was about the observations for any kind of improvements. The first part was a simple yes-no questioner. It leaded the surveyor to give a straightforward positive or negative answer and it is the reason this 5 questions analysis were the easiest. The second part was a multiple-choice questioner. Here I gave more options to describe their opinion from strongly agree to the strongly disagree. The third part was the slider questioner, where the students and teachers could rate from 0-10 according to their thought. When I read all the answers, I created a summary, where I examined in order to those parts of Moodle which must be improved in the future. 
5. Results:
After I summarised the first 5 question’s data, I created a column chart which clearly shows the result. 
It shows most of the surveyors found the Moodle platform easy to use and they would recommend it to their friends, however only 3 students/ teachers used the online library and 4 of them found useful the Students’ Hall page. 
I analysed the next 5 questions, which related on the agreement. 
Here it shows most of the students and teachers agreed that Moodle platform is easy to use, and they would prefer to study from online. Half of the surveyors believed that the Moodle is valuable for the price. The result of the expectation of the content of course is variety. While 7 people agreed 6 of them did not and there were 2 people who are partly agree and disagree. Lastly, I questioned the usefulness of online library. Most of the students and lecturers did not find it useful. 
I analysed the next 4 questions and the last one as well, which is an open answer questioner. I found important to have at least one question for the improvement suggestions according to their point of view.
In this graph shows very confidently that the students and lecturers are well organised for each lesson, however the students are not always active during the lessons. Furthermore, the quality is really good. As the Help Service did not prove their best, half of the students were not satisfied.

As I mentioned for the last question, I surveyed those parts of E-learning platform which need to be improved. [image: ]
The first improvement according to the students must be a guide for Moodle library. The second should be to improve the effectiveness of the Help Service and the timing, which is covering the attendance and the punctual time of the lesson start. For the last students voted for more activities. It can be the hardest to involve effectively the students during the online lessons. 
6. Discussion:
In this section I will discuss the results and describe my opinion. 
[bookmark: _GoBack]Students and the teachers are satisfied with the Moodle platform, easy to use, however the satisfaction of the content of the lessons are variety, which means not everyone likes the virtual learning or not everyone understands the lesson’s aim. Probably some of the students expected something more interesting from e-learning. For example, in this pandemic case it is the only way to follow our studies. Obviously, it is not the same as it before, when we attended personally, however it is a great time to occupy the time usefully. 
Most of the students do not use the library. The reason can be difficult to use it. However, the Student’s Hall button seemed very useful. Users can find the academic calendar, the guide how to contact the university in case of questions, information about student finance, attendance, time tables and many more useful pages.
I agree with the result of valuable cost and it met with my expectation and I have already recommended to my friends to learn online.
I have discovered that the students still prefer the online learning, instead of face to face lessons. I think the reason is that they can organise better their time, do not have to travel, which is also a cost reduction and it is more comfortable. The teachers are very organised, and the graph shows that they voted for the good quality of the online learning


7. Conclusion:
Nowadays every kind of course are available online with higher or lower level. I believe online learning has many opportunities such as time saving, comfortable lessons, lower cost of the course and availability from everywhere, but apart from the advantages there are some disadvantages as well such as lower effectiveness of following the lessons, connection issues and less activity. If I could, I would choose the face to face learning, because I am more productive and active in class. Even if I am not so active during the online lessons, I enjoy it and it made me to think about a new course in the future. 
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Questions:

1. Was the Moodle platform easy to use?
Yes – No
2. Are you satisfied with the content of the course?
Yes – No
3. Did you use online library?
Yes – No
4. Will you recommend online learning to your friends?
Yes – No
5. Did you find useful the Students' Hall?
Yes – No
6. The Moodle was easy to use.
Strongly agree/ Agree/ Neither agree nor disagree/ Disagree/ Strongly disagree
7. The Moodle was valuable.
Strongly agree/ Agree/ Neither agree nor disagree/ Disagree/ Strongly disagree
8. The online library is useful.
Strongly agree/ Agree/ Neither agree nor disagree/ Disagree/ Strongly disagree
9. The content of the lessons met with your expectation.
Strongly agree/ Agree/ Neither agree nor disagree/ Disagree/ Strongly disagree
10. You would choose online learning rather than face to face lessons.
Strongly agree/ Agree/ Neither agree nor disagree/ Disagree/ Strongly disagree
11. How would you rate your activity during the lessons?
1 – 10
12. How would you rate the quality of the lessons?
1 – 10
13. How would you rate the quality and flexibility of the Help Service?
1 – 10
14. How would you rate the organisation of online lessons?
1 – 10
15. How could the student experience at Moodle library be improved?

Yes	Q1	Q2	Q3	Q4	Q5	11	8	3	12	4	No	Q1	Q2	Q3	Q4	Q5	4	7	12	3	11	



Q6	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	6	4	1	3	1	Q7	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	7	3	3	2	0	Q8	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	2	1	5	5	2	Q9	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	4	3	2	4	2	Q10	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	6	5	0	2	2	



Q11	1	2	3	4	5	6	7	8	9	10	0	0	2	2	7	1	0	0	2	1	Q12	1	2	3	4	5	6	7	8	9	10	0	0	0	0	3	2	0	4	0	6	Q13	1	2	3	4	5	6	7	8	9	10	5	0	1	0	0	0	7	0	0	2	Q14	1	2	3	4	5	6	7	8	9	10	0	0	0	0	0	0	8	0	0	7	
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