



1. Introduction

This report it helps me to explain and develop my future plans using the Gibbs reflective style. 
That I learn from last term, it helps to describe better my thoughts and feelings, evaluating the experience, analysing and concluding changes, and the last, making a future plan based on that experience. (Andrew Grant, 2017)

Since I was young, I had difficulties of concentration and insecure of myself, for that reason I wasn’t sure what I wanted to be become when they were asking me. 
The only answer I was giving to the grow ups was to become a leader and helping vulnerable people.

This module helped me to focus on my personal and professional career development. 

2.Lifeline 

Our first day in this assessment, our lecture Hossain explain us what a lifeline is; is a chart where we create our lines describing highs and downs during our lifetime, personal and career, just to help us to have an approach from our past and determine our goals in the future. 
High one describes our achievements and the lower is our bad or inconvenience. (Ibarra, 2007)
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As reflect my chart red points is personal and the green the career.

While I was doing this activity in the class, I feel motivated and focused on what I have had done and achieved from my past and in this present moment, personally and in my career development. 

Looking at my chart, I do like how slowly I grow emotionally. 
Especially when I decided to move in London having another opportunity and taking my son with me. 
And finally giving me a chance to finish my studies. 
Doing this activity, I become conscious that I am stuck in my workplace, probably of lock self-confidence, and it helped me to realise that I want to develop more myself especially in my actual career development. 

Choosing the right learning style will help to accomplish my professional develop plan. 
Interpreting better my SWOT analysis, empowering my weakness into straight. 
And focusing my SMART goals with clarity and self-commitment, with it, I can take an action and achieve my goal of personal development plan. 
3. Role play 

The first task of this assignment was by pair that our lecturer Hossain gave us, doing a role play linked with our personal goal. 
The role play consists in, one student play as an interviewer and the other student as an interviewee and after, we change the role. 
The interviewer needs to asked relating questions about the requirements, skills and experience that the interviewee applied for it. 

On the beginning was hard for me what career I wanted to apply for, I always wanted to work in HR, but Human resources is a big department. 
While I was deciding what career, I wanted to apply I realise that in my department have many skills that they require.

How I explain to other module in problem solving, most of the managers they don’t have the skills.
Personally, I can grow in Housekeeping department as require team management and organization, this one of the skills HR needs.
Having this opportunity to grow in the same organization where I am working.

The assignment helped me to analyse better the skills and to practice in the future for an interview, as our lecturer Hossain gave us his feedback. 
And do a better research for each career and with that gain more knowledge. 

That is the reason to know which learning model is good for us that it can guide us for our personal development plan.
4. Learning styles VAK


During the class, we have done an exercise related with our style of learning, there was a questionnaire with three different types such as: visual, auditory and kinaesthetic we had to identify which style was the best for us related with our own experience, I had a relevant score, in comparison with the rest of the styles the heights percentage was seventeen.

From my own experience it was very interesting dynamic, I realised that the answer of the questionnaire it was accurate, this concept was new for me but in practise was perfect definition, especially because I identify myself with the visual learning style, was very assertive given me the right tools to follow the style.
I respond faster to that kind of visual materials. 

The benefit of visual learning style giving me better approach to develop my capabilities using this tool such us: videos, helping me to retain the information, virtual learning it a great support with graphs, images, visual images connect me more with my emotions, internet has a perfect opportunity for me to acknowledge my advantages and disadvantages to improve on my practical life
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5.Analysis 

SWOT analysis

Is a technique that it applies personal or and, in the companies, identifying strengths, weakness, opportunities and treats. (Parsons, 2018)





As I see in my chart and analysing myself, I can see there is a balance between my weakness, threats and opportunities. 

With my weakness will helped me to turn it in opportunity specially my time management and organization. 


Johari Window 

Is a model created in 1955 by Joseph Luft and Harry Ingham. This tool it help the people to categories information about ourselves and what others they know or may think about us. 
Is categories by four part known to self, unknown to self, known to others and unknown to other. Arena, blindspot, facade and unknown. 

Arena: What others see from us, good or bad.
Facade: Hidden personality that we hide to different people.
Blindspot: Is the skills that everyone has but not everyone is aware from it.
Unknow: Is un exploring skill. (Morgan, 2017)
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Doing this model, I can see that I am not hiding any another personality. And I have a long list of blind. 
And most of their answer reflect that I am a friendly and happy.
6.Personal development plan 

The personal development plan is the process that follows specific steps to identify our goals, to achieve them using a structure to reflect in a particular sequence.
It is crucial to recognize our weaknesses and skills that we can use in the future; this method permits us to measure our goals to be successful. (Spacey, 2018)




	
	Next to three to six months 
	Next six months to 
Two years 
	Next to three years 

	   


  Goal
	
Pass the certificate of higher education: skills for the workplace student yearbook

To be calm and enjoy my time with son during this pandemic

	
Year 5 of BA (Hons) Leadership and management 


And gate my driving license
	
Accomplish year 6 of BA (Hons) Leadership and management 


	
Skill to developed and to be learned

	
Learn more
Develop my skills

To be more calm and practising yoga

	

Developing my skills and focusing 

	
Developing my skills 

	
Next steps
	
Focussing 

Enjoying and being positive this hard time

	

Using my fiancé motorbike 
	
Next plan development plan 

	
Resources
	
Books, Moodle, internet

Toys
	
Books, Moodle, internet

Practise and learning about street and signal

	
Books, Moodle, internet



	
Time schedule
	


All day

	

School time and
spare time 


	
School time and spare time





Following the structure of a personal development plan allows me to analyse my professional and personal life objectives, using critical thinking about my abilities and how I can improve to achieve my goal effectively.

7.Conclusion

I always over dream and think that I will accomplish my goals being positive, but now that I grow up, I had realised that being organised and developing better my skills I can accomplish my goals.

And this course it helps me to develop and gain better my skills than before I never thought I had. 

It helps me how to research better other career and gain more knowledge, specially, to write and think more in future and not “living with a flow”.
8 Appendix 

8.1 Appendix Role play interview
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8.2 Appendix self-motivation
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8.3 Appendix VAK questionnaire
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8.4 Appendix Development of personal/ career Vision.
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Dominant Traits

65% of people agree that Loraine Kristel Tabila is friendly
56% of people think that Loraine Kristel Tabila is happy

All Percentages

adaptable (8%) bold (4%) brave (17%) calm (4%) caring (34%) cheerful (21%) clever (4%)

confident (8%) dependable (4%) energetic (26%) friendly (65%) giving
(26%) happy (56%) helpful (43%) idealistic (8%) independent (8%) ingenious (4%) intelligent (17%)
kind (30%) knowledgeable (4%) logical (8%) loving (30%) mature (8%) modest (8%) nervous (8%)

organised (4%) patient (8%) powerful (13%) proud (4%) relaxed (4%)
responsive (4%) sensible (4%) sentimental (8%) shy (4%) silly (8%)
spontaneous (17%) trustworthy (8%) warm (8%) witty (4%)

Description Breakdown (23 people)

Pamela Santos thinks: happy, energetic, independent, friendly, sentimental, brave.
Sorany thinks: calm, helpful, happy, nervous, spontaneous, sensible.
M thinks: happy, friendly, kind, cheerful, adaptable.
denzio thinks: caring, friendly, mature, sentimental, warm.
Grace thinks: caring, intelligent, loving, kind, organised, giving.
Vladii thinks: happy, friendly, kind, silly, shy, mature.

Edwin thinks: loving, helpful, caring, brave, responsive, trustworthy.

Moncef thinks: caring, friendly, helpful, kind, loving, modest.

Nathaly thinks: patient, confident, friendly, modest, happy, spontaneous.
Vladislavas Naukaitis thinks: powerful, logical, intelligent, helpful, knowledgeable, friendly.
Denise thinks: cheerful, nervous, friendly, loving, dependable, brave.
Jeremias Pogi thinks: caring, kind, friendly, giving, energetic.
Lourdes thinks: spontaneous, bold, brave, giving, witty, loving.

Anita thinks: adaptable, happy, friendly, helpful, giving.
eva 3 thinks: caring, cheerful, happy, independent, patient, proud.
Mohsen thinks: kind, loving, happy, helpful, warm, clever.

Mohsen thinks: friendly, helpful, happy, kind, powerful, loving.

Danna thinks: caring, cheerful, friendly, happy, idealistic.

Perrine A-Muron thinks: happy, caring, ingenious, relaxed, silly, energetic.
Ionela Florescu thinks: friendly, giving, happy, helpful, idealistic.

Mairita Velikanova thinks: energetic, friendly, intelligent, logical, powerful.
Dianne thinks: helpful, cheerful, friendly, happy, confident, energetic.
Kocsardi-Birnoschi Monika thinks: energetic, giving, helpful, intelligent, trustworthy, spontaneous.
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DARLIN: GOOD MOUORNING LORAINE, I''VMl DARLIN DIRECTOR OF
HUMAN RESOURCE IN MANDARIN ORIENTAL LONDON. HOW
ARE YOU? | WOULD LIKE TO KNOW MORE ABOUT YOU.

LET’S START WTH THE INTERVIEW.

1. Why do you want to apply the position of housekeeping
supervisor?
| see the position as an opportunity | have been looking for.
I am working for the company for three years.
During this time, | have developed an excellent organization and team
management skills.
| work efficiently and maximize productivity in the company.

2. Could you give me an example of a situation you faced in
the past, that was complicated to handle and how did you
manage?

In the past | had an aggressive costumer behaviour. She wasn’t happy
in general for the services that our company had given to her. She
complained to one of the managers.

| went to see her, afterwards she raised her voice tone to me. |
managed to be calm, listen properly her preferences and understand
the situation to give the right solution.

In the end she was happy for the professional response to solve this
inconvenient. Giving her the best consumer experience.




image8.png
3. What accomplish are you most proud of during this job?
one of the relevant achievements related with my performance was,
that the executive director managers of rooms choose me to work
with her in the cloakrooms for the big reopening of the hotel.

There was an uninspected situation that | manage to take initiative to
solve and analyse the inconvenience about delegating task.

I was highly motivated to involve with the guest and approach in a
professional attitude.

Other managers from another department were highly happy for my
performance, that’s the reason | have been rewarded as an employee
of the month and been nominated as employee of the quarter.

| was really overwhelmed.

4. Can you work under pressure?
| can deal professionally in stressful situation finding the best solution
emphasising always on the company values and guest needs and still
maintaining a healthy relationship between colleagues.
Providing my knowledge based of my career of leadership and
management.
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5. How can you support health and safety of your team?
| have the ability to use the industrials cleaning equipment &
products. Knowing the COSHH (CONTROL OF SUNSTANCES
HAZARDOUS TO HEALTH REGULATIONS) standards that we are
checking every 3 months.
Now with our current situation of Covid 19, we have done a dramatic
change to our company. Like now we are not shaking our hand to our
colleagues neither to our guest, instead of we do our Chinese greeting
gesture, always wearing our Mocare mask and disinfectant every side
of the hotel.
A part of that every 6 months we do fire training.

DARLIN: THANK YOU SO MUCH LORAINE FOR APPLYING
THIS OPPORTUNITY | WILL LET YOU THE PROCESS OF YOUR
APLICATION.

QUESTIONS THEY MIGHT ASK:
COSHH CONTROL OF SUNSTANCES HAZARDOUS TO HEATH
REGULATIONS.
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Calculate My Total Total =43

Score Interpretation

M

12-27 You allow your personal doubts and fears to keep you from succeeding. You've probably had a
few incomplete goals in the past, so you may have convinced yourself that you aren't self-
motivated - and then you've made that come true. Break this harmful pattern now, and start
believing in yourself again. The tools and tips below will help you get back your motivation.

28-43 You're doing OK on self-motivation. You're certainly not failing - however, you could achieve
much more. To achieve what you want, try to increase the motivation factors in all areas of your
life. Read the relevant sections below, and work on them to strengthen your self-motivation.

44- Wonderful! You get things done, and you don't let anything stand in your way. You make a

60 conscious effort to stay self-motivated, and you spend significant time and effort on setting goals
and acting to achieve those goals. You attract and inspire others with your success. Treasure this
- and be aware that not everyone is as self-motivated as you are! (Read below for more.)




image11.png
Factors in Self-Motivation

Self-motivation is complex. It's linked to your level of initiative in setting challenging goals for
yourself; your belief that you have the skills and abilities needed to achieve those goals; and your
expectation that if you put in enough hard work, you will succeed (or at least be in the running, if it's
a competitive situation).

Four factors are necessary to build the strongest levels of self-motivation:
1. Self-confidence and self-efficacy.

2. Positive thinking, and positive thinking about the future.

3. Focus and strong goals.

4. A motivating environment.

By working on all of these together, you should quickly improve your self-motivation. Let's look at
each of these factors individually.
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Now add up how many A’s, B's and C's you selected.

As= 17 Bs= 5 Cs=38

If you chose mostly A’s you have a VISUAL learning style.

If you chose mostly B’s you have an AUDITORY learning style.

If you chose mostly C's you have a KINAESTHETIC learning style.

Some people find that their learning style may be a blend of two or three styles, in this case read
about the styles that apply to you in the explanation below.

When you have identified your learning style(s), read the learning styles explanations and
consider how this might help you to identify learning and development that best meets your

preference(s).

Now see the VAK Learning Styles Explanation.
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VAK Learning Styles Explanation

The VAK learning styles model suggests that most people can be divided into one of three
preferred styles of learning. These three styles are as follows, (and there is no right or wrong
learning style):

= Someone with a Visual learning style has a preference for seen or observed things,
including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as ‘show me’, ‘let’s have a look at that’ and will be
best able to perform a new task after reading the instructions or watching someone else
do it first. These are the people who will work from lists and written directions and
instructions.

= Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as ‘tell me’, ‘let’s talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with a Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such as ‘let me try’, *how do you feel?" and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!
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Development of personal/career Vision

It is highly essential for professionals to consider different aspects when aiming to achieve personal
or career vision including attainment of knowledge, qualification, and position.

This exercise is requiring you to consider yourself in 5 years (Be realistic here), and answer the
questions below:

Question one: where do you see yourself in 5 years? And why?

In 5 years, | see myself still living in London, building my house and starting with my small business in
Andalucia.

| love Barcelona because | grow up there but is a touristic place and is expensive to live there, and
after living many years in a crowded place | do prefer to stay somewhere that is not really touristic.

Question two: Where do you want to live? Are you restricting yourself to a particular
geography/place?

At the moment | see myself living in London but having my holiday house in Andalucia.
Question three: Who are you in relation to the below?

Artistic, intellectual, practical, caring, down-to-earth, active, thoughtful, kind.

Caring, down-to-earth, kind, active.

And how do you think this can affect your career planning?

Probably in the way | give or share the jobs to my colleagues.

Question five: How many weekly hours do you see yourself working in 5 years? And why?

40 hours weekly, as | want to grow and get more experience in the same organization but in
different department.

Question six: Can you be in leadership position? Or happy to be in a non-leadership/managerial
position?

| would like to have a leadership position and use my knowledge, thanks to this course.
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Question seven: Do you want to be working frrom home? Officer Field? Virtual¢...and why?
If it can be mix of presential and by home will be better for me.

Because | want to enjoy more my time with my son, while | can do working by home.
Question eight: what type of organization are aiming to work for?

Public, private, charitable, or own business.

Public and starting with my small business.




image16.png
Question nine: Are you planning to change career or grow in your own existing career?
| want to grow in my own existing career, get develop and after creating my own business.

Question ten: As you are growing in your career: How do you think you can further support your
wider community?

By engaging more in the organization and get more involve with.

Question eleven: How do you want to spend your time beyond your professional engagement?
Such as certain hobbies or commitments.

Developing my hobbies: like cooking, colouring and learn more about plants.

Question twelve: What sort of academic or professional qualifications do you want to achieve?
And how this will help you to progress in your career?

| want to finish Leadership and management and after do a course about Human Resources.

Based on the answers above: What is your vision in relation to your own personal/professional
aspects?

To develop more my skills and gain more knowledge.
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This lifeline should show your high and low points. Include key events in your life.
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