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Introduction 
Speech and language therapists play a vital role in supporting individuals who experience difficulties with speech, language (NHS, 2019) This report shall focus on the role of a speech and language therapist (SLT) within the health care sector. This research shall highlight the main responsibilities as a SLT. It will highlight three essential skills empathy, communication and to be Flexible and Adaptable (National Careers Service, 2019) that will allow the role to work effectively in this profession and explain the importance of these skills. Finally, it will outline the strategies and techniques that can be used to develop the skills, which in turn assist in delivering high-quality speech and language therapist services.

Duties and Responsibilities
According to (NHS,2024) speech and language (SLT) plays a key role in supporting people with learning disabities. Their work begins with getting to know individuals and understand how they communicate, what they enjoy and what is challenging. They do this by carrying out assessments to identify communication needs this helps in building a clear picture of how to support patients. SLT are skilled in recognising other factors such as additional development conditions and learning disabilities. They provide therapy invention to ensure people receive the right help. There are 62.8% of Referred children with special educational needs have had existing education and communication needs (connellogue,2011). Therapist works alongside other professionals to give support and to provide guidance to create consistent, supportive and communication environment. According to (National careers,2019) the skills needed in this role is to have excellent verbal communication, to be able to show empathy, and Flexibility and Adaptability. These skills are vital for building trust with patient's to be able to understand their needs and preparing an effective treatment plan. This approach improves results and creates a supportive environment for individuals receiving speech therapy services (Al Shamsi et al., 2020).



 Skills 
As a Speech and language therapist skills are important to work effectively with patients who experience difficulties such as Swallowing, communication. (NHS,2024) The three important skills are excellent communication, empathy, and Flexibility and adaptability. These skills are vital as they because they help the therapist to understand the patient's needs, build trust and to be able to create an effective plan that improve patient outcomes without these skills speech and language therapist would struggle to provide effective care. (Wu et al., 2019) 
It is important as a (SLT) to have excellent communication skills (Armstrong et al., 2021) This is vital to express thoughts and ideas clearly, it allows the therapist to explain the assessment plan to the patient and families (NHS, 2024). As a professional, having strong communication skills, assists therapists to work alongside teachers, doctors, and other health professionals. With poor communication skills, a patient will find it difficult to understand and that can impact on the patients care and overall wellbeing. Being able to create a positive environment where the patient trusts the specialist communication enable (SLT) to uncover Deeper insights and create more effect treatment plans.
Empathy is vital skill as a speech and language therapist to be able to build trust. This will benefit patients that feel anxious about their needs. As an SLT it is important to be able to understand their feeling and can help communicate with your patient effetely. As a specialist it is essential to create a balance between communicating in an empathic way. Without empathy the patient will not attend the session. (skills for health 2025).
Flexibility and adaptability are another vital skill a SLT requires. An SLT would be required to work in unpredictable environments with diverse variety of clients. Being a flexible SLT, they would be able to modify the session immediately when observing the patient is becoming distressed or distraught. An adaptable SLT would be required to have sessions in different environments for example schools, clinics and hospitals. These environments can also have an impact on the patient due to noise, smell and previous experiences. The SLT would have to be able to manage unexpected challenges and be able to solve problems creatively whilst staying calm and professional and reassuring to the patient. (Wise et al., 2017)


Strategies to Improve the Three Skills
To improve health and acquire positive outcome results, effective communication is vital with improving patient emotions and increasing compliance. High quality communication increases patients’ trust in their providers, which allows patients being more satisfied with their treatment. Effective therapist-patient communication improves social and psychological health. Enhanced communication with positive motivations and involve the individual in treatment decisions. Improving communication skills will help patients to acknowledge their illnesses and the associated risks. Mutual communication between an SLT and their patient stimulates and strengthens their perception of control over their health, the knowledge to identify symptoms and self-care. Effective communication leads to improved quality of health care. All these outcomes contribute to a patient’s positive experiences and recovery journey. Sharkiya (2023)

Empathy begins by connecting with the patient. There are several methods to enable the SLT to do this. By listening effectively and actively it is imperative to give the patient complete attention and avoid interrupting to focus on what they are saying, thus helping the SLT to understand how they feel. This helps understanding and responding with care. Another key strategy is too able to acknowledge the patient's feelings and offer reassurance with simple statements allows patients that their emotions matter and that the SLT is there to support them, not just treat a condition. Finally, asking open-ended questions enables patients to share their experiences, allowing the therapist to see the person behind the symptoms and uncover key details. Together all three strategies create a compassionate environment where patients feel safe, heard, understood and supported. (skills for health, 2025).
Strategies to improve flexibility and adaptability as a Speech and Language Therapist would be being able to understand and observe if certain prompts or methods are not having the desired effect. Creating tasks and activities to support client's individual needs. The use of aids or gestures for non-communicative patients or translators for language barriers to be broken down builds' confidence in patients with their therapist. Preparing for clients' individual needs and requirements assist in the development and positive outcome of the patient. (McAllister, 1985)


conclusion 
In conclusion a Speech and Language Therapist is a vital role in the healthcare sector by supporting people with communication and swallowing needs. They can provide support plans and work alongside other professional and families to develop and improve the quality of life of the patient. This report has highlighted the key roles, responsibilities to perform the highest standard of therapy. By highlighting the importance of these roles it allows, the SLT can help and understand the needs and requirements of the patient or client and develop a step-by-step plan. By improving these skills, a speech and language therapist can offer high quality support and improve a person's quality of life.
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