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The Business Intelligence (BI) market is developing due to the quick technological advances that necessitates businesses tailoring their offerings to the needs of their clients. The use of a business intelligence system is quickly been one of the most important individual and managerial advances that have been made businesses, strengthening capability and providing as the underpinning of business decision-making mechanisms. This study addresses business intelligence technologies, procedures, and trends in a concise and comprehensive manner, while also providing a few novel and innovative theories and techniques.
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The term "business intelligence" (BI) first appeared in the 1950s as a consequence of a method called strategic planning. Several firms still depending on decision support to make critical decisions which provide them a differential advantage.
BI has grown in prominence over the years, thanks to increased data collection and enhanced technology with increased storage systems. Because of technical improvements, the business can now use BI to retain large volumes of data at a cheaper cost. Businesses have access to a broad variety of knowledge in the form of cell phone data, digital records, user - generated content, and so on. BI can sift through this data to uncover patterns and trends.
Entrepreneurial ventures in any establishment, regardless of size, include the governance of large datasets from both different industry constrictions; all of these data associated with quality procedures, publicise, consumers, distributors, infrastructure activities, and so on., conventionally arising, on involvement instances of the establishment, chassis the justification for some extremely complex and massively advantageous economy growth and equity addressing things in the firm's assemble.
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Business Intelligence
BI is outlined as frameworks which connect, reshape, and display coordinated information from number of sources, reducing the time required to acquire important corporate data and empowering their effectual use in managerial planning process, allowing vibrant company information act, reinstatement, evaluation, and response of administrative decision requirements. Tyson defines business intelligence as "the acquisition, bolting, and display of data on consumers, rivals, business activities, technologies, and items." According to Pirttimäki, business intelligence (BI) is a technique that consists of a sequence of actions that are led by the unique data requirements of customers and the objective of competitiveness.
BI is a software which converts data to information that is then translated into insights thereby improving a business's vital decision-making process. BI is described as a procedure for accumulating, adjusting, and expressing organised information from diverse sources. BI is a strategy and a technology which assists decision-makers in understanding their performance of the company.
BI is defined as a collection of numerical and analytical inspection frameworks that are intended to extract data and critical information from raw data in order to employ confusing basic behavioral theory. Business intelligence (BI), according to Wixom and Watson, is a broad range of technology, tools, and procedures that obtain, maintain, track, and evaluate data to let people ask queries. We can assess the ability to comprehend provided by BI applications by, for instance, using intelligence gathering techniques, simulation and contouring of real facts under "methodology insight" research methodology, obtaining better forecasting, and striving for a better understanding of any company's expansion strategy.

Trends in BI
Business intelligence has evolved dramatically during the last decade. Data grew in size as it exploded. And just like that, we were all able to connect to the cloud. Spreadsheets have finally given way to useful and intelligent data visualisations, as well as engaging corporate dashboards. With the rise of self-service analytics, the data product chain became more accessible. Analysts were no longer the only ones who could benefit from advanced analytics.
The year 2021 was a watershed moment in the business intelligence trade. The patterns we discussed last year will persist through 2022. However, the BI landscape is constantly changing, and the future of business intelligence is being played now, with developing themes to watch. In 2022, BI tools and tactics will become more personalised. Organizations of all sizes are asking not if they need more access to business intelligence insights, but rather what is the best BI solution for their specific situation.
Companies no longer thinking if data visualisations enhance analysis, but rather what is the best method to convey each data story, particularly with the support of contemporary BI dashboard tools. 2022 will be the year of data protection and data exploration, with protected and healthy data mixed with a clear and effective presentation. 

Following are some BI Trends discussed:
	Artificial Intelligence

	AI is a technology that aims to make computers achieve what complicated human intelligence normally does. Despite the legitimate concerns of certain experts in the field and computer systems, AI is not yet on the edge of destroying us, despite being portrayed as the strongest adversary of the humanity in films.

While we embark on programmes to minimise such inconveniences, AI and machine learning are redefining how we engage with our analytics and data handling, while increased security precautions must be considered. The fact is, whether we like it or not, it is and will effect our lives.

AI is likely to progress towards a more sustainable and versatile platform in the upcoming year, as enterprises demand much more from AI-based systems.

	

	Enhanced Data Security

	As data-driven industry expands, so the risk and the need for greater data is getting noticed for protection. South Africans were awakened to the realities of cyber threats following the Experian data breach, which resulted in the publication of over 24 million personal records and roughly 800,000 company details. As an outcome, market value has diminished, resources have been depleted, and public trust has been severely eroded. The trend toward increased data security in the BI environment has been developing, and it will continue to do so through 2021 as companies seek considerably more secure focused on business data.

	

	Data Visualization

	Data visualisation has grown into a cutting-edge method for presenting and interacting with multiple visuals on a unified dashboard, whether it's for producing top of the charts or comprehensive interactive reports.
In 2022, the dashboards will continuing to be a primary visual communication tool that will improve team cooperation by serving as the program's analytics centre. KPI dashboards, however, will be more than just a visualisation tool, with technologies such as AI-based alarms and real-time data taking its responsiveness towards the next level.

	

	Collaborative BI

	Collaborative BI is the mix of BI tools, collaboration tools, and application works that enables a corporation to expedite data-driven decision-making. The cause for the introduction of this trend is the necessity for more collaboration within the corporate world through the distribution of simpler reporting and analysis. This encourages collaborative issue and the exchange of ideas.
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In the majority of organizations, empirical methods and analytical procedures are crucial in the development of information and the acquiring knowledge from available data. The straightforward display of data based on appropriate and adaptable abstract views is useful in supporting decision-making, but it is still a receptive approach. As a result, more analysis and optimization of the utility of on boarding process must be undertaken in order to complete program that provide decision-making aid.
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Especially considering the fact that the notion of business intelligence was only formed a few centuries ago, it is now a major worry for organisations of all sizes when selecting whether or not to engage in this approach in order to conform to their clients' demands and goals. BI today gives information assets genuine business value and allows for considerable improvements in recognising and profiting from business possibilities. Many large firms have implemented BI systems, but others have not. Core management elements including as a corporate goals, personnel assets, objectives, ethos, quality standards, and organisational planning all have a significant impact on the integration of a BI system. Assessing the technological and organizational elements' competencies is essential.
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