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Critically analyse the role that technology plays in everyday policing, including the specific features of digital policing, and the effectiveness of their impacts on policing practices, the community and the most vulnerable.
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The police have a responsibility to reduce crime, maintain order, and offer a wide range of services, including responding to emergency 911 calls and controlling traffic flow (Prospects, 2022). They are called upon to carry out extraordinary criminal investigations, control rowdy crowds, and detain dangerous offenders, all while putting their lives in danger. To safeguard persons, identify criminals, and secure effective prosecutions against those who breach the law, a variety of technology is applied, however police resources are sometimes restricted. According to UK Parliament (2022) since 1960, the quantity of work that the police must do has risen and an average of 90,000 arrestable offences were recorded in England and Wales during the 20th century. 90% of these reported arrested now have an element of technology (NPCC, 2022). Officers have not been able to keep up with their task due to a lack of resources. To accomplish their jobs more effectively, officers have frequently turned to technology. There are two meanings of technology in the Merriam-Webster dictionary that correspond to police history. The first definition is “the use of science in industry, engineering, etc. to invent useful things or solve problems.” Secondly “a machine, piece of equipment method, etc. that is created by technology” (Merriam- Webster, 2022). Using these two meanings of technology; technology in police refers to the application of science to assist in the investigation of crimes and to improve efficiency in other everyday tasks. Technology is also used by the police to aid in the investigation of crimes and to make their daily operations more efficient. When it comes to technology in policing, these two meanings refer to the science in technology to help solve crimes and improve efficiency in other areas of life. Technology is also used by the police to assist them in solving crimes and become more effective in their regular operations (Mason, 2015, p.7). Technology was invented in 1960, Allen et al (2005) says that Sir Edward Henry was the first to use technology in a criminal case in 1901 by using fingerprints. However, back in 1867 the use of telegraph was utilised to enhance communication and was used increasingly in law enforcement. 
This assignment will examine the use of technology in everyday police, especially the unique characteristics of digital policing and the efficiency of their effects on policing practises, the community, and the most vulnerable members of society while discussing whether the use of technology in policing is beneficial or not. The approach used to gather information will be through the internet and a range of sources will be used throughout.
It is obvious that our world has gone digital and has overtaken. We use smartphones and computers to browse the internet, to access social media, online banking and shopping, it is simple and easy to use which is why 93% of the people who own a smartphone rely on it (NPCC, 2022). Because technology has invaded practically every aspect of our modern lives, digital evidence is now available at almost every crime scene. Smartphone footage documenting disruption in a public area, a social media trail connected to a missing individual, or a log of which devices were connected to a burgled property's wi-fi connection can all be used as evidence (NPCC, 2022). In the act of the world going digital, policing must adapt to guarantee that criminals are persistently pursued, vulnerable people are protected, and crime is reduced. 
The use of many digital systems is now used in a police officers working day making the delivery of policing professionalised. One system which is used by all police officers is an electronic pocket notebook, it is used to record official documents such as details at the scene of an incident as well as taking photographs of evidence and update systems during the time, making it live (Howell, 2006). Police officers can give out tickets and fines for traffic incidents such as a vehicle with no tax/MOT, or a stop and search and a person is found with possession of a controlled drug. By reporting the documents at the time reduces time spent by Police Officers and PSCO at police stations, giving them more time to increase public visibility and confidence and satisfaction (Abbas et al, 2020). The public's impression of reassurance is directly influenced by the presence or visibility of uniformed police officers on the street (HMICFRS, 2018). With the access that police officers are delivered with the use of an electric pocket notebook it increases the effectiveness to information and intel from the community. According to the dictionary of Cambridge (2022) they define community as “a group of people who have similar interests or who want to achieve something together; people who are considered as a unit because of their common interests, social group, or nationality”. Using this definition policing is stepping in the right direction to increase a positive relationship gaining public confidence, trust and respect between communities and the police (NPCC, 2022). 
The power of surveillance has expanded widely and grown through the years, the use of live facial recognition (FR) was introduced to the Metropolitan Police and soon travelled to the UK (Metropolitan Police, 2021). Facial recognition is a computer system that registers and recognises human faces, usually by collecting the unique ratios between an individual's facial characteristics like eyes, nose, and mouth. This device can focus on a specific area and any person who walks past, their facial image gets sent directly to the Live Facial Recognition system. This policing practice is extremely useful for the police force as the system contains a watchlist of suspects who could possibly be a risk of harm to others or themselves, all wanted by the police or courts. The Met may utilise facial recognition (FR) technology in a variety of ways, including to prevent and detect crime, discover wanted offenders, protect vulnerable individuals, and protect people from harm all in the name of keeping the people we protect safe (College of Policing, 2021). This use of FR can also assist in identifying someone who is unconscious or severely injured and unable to talk, which leads to vulnerable individuals. College of Policing (2021) define vulnerability as ‘A person is vulnerable if, because of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation…' which they implemented the THRIVE term (threat, harm, risk, investigation, vulnerability). 
Body worn video (BWV) cameras are simple, visible devices worn on the officers' uniforms most often on the chest. Because of the camera's position, individuals watching the tape experience the scenario via the eyes of the officer (Gannoni et al, 2017). The camera serves as an impartial witness and officers will ensure individuals are aware that they are being recorded. When officers respond to various situations, they use them to record both video and audio evidence. Officers who interact with the public are given them. This digital system is very effective when collecting evidence at the scene particularly criminal proceedings. They have a significant dramatic impact, record the scene exactly, record the demeanour of the parties and accurately record significant comments at the scene (Chapman, 2018). Officers usually use the cameras to provide evidence in an investigation of an offence or suspected offence, to provide transparency, such as during a stop and search or when force is used, and to assist officers who know they will need to submit a written report of an encounter or incident (Metropolitan Police, 2021). Examples when this device is used in practice when using force against another person or their possessions, attending a domestic abuse response, handling a life-threatening situation, making an arrest, and conducting a stop and search whether that’s a person, land, vehicle, or property. According to Grossmith et al (2015) they state that early assessment work in the United Kingdom and the United States has found promising indications that BWV can raise the proportion of violent occurrences that result in a criminal justice outcome while also reducing officer complaints. Feedback from police officers have been positive and some being the ‘most positive ever received’ with the use of BWV (Ward, 2020). Staff who had previously struggled with voluntary attendance or technology or those who were on their last night shift early hours of the morning were able to glide through the procedures that they must take as police officers. The use of body worn cameras can impact the community as it helps build trust and respect to officers. Statistics conducted from YouGov that 60% of Americans believe that the tensions between the police and community have eased since the introduction of body worn cameras (Reveal Media, 2022). This suggests that simply introducing body cameras to the force will enhance the opinion of over half of society's connection with the police. Because of body cams having an influence on both the officer's and the public's behaviour, there has been a 50% reduction in use of force instances. The front-facing screen on their body cameras strengthens the technology's deterrent character, having a significant impact on public engagements. The devices also have a good influence on behaviours. When people are aware that they are being videotaped, they adjust their behaviour. It assisted in the defusing of violent situations on some occasions (Chapman, 2018).
In recent years, a variety of organisations have increased their usage of automated number plate recognition systems (ANPR) (Bryant and Bryant, 2021a, p. 548). Automatic Number Plate Recognition (ANPR) technology is utilised to identify, discourage, and disrupt criminal activity at the local force, regional, and national levels, as well as to combat travelling criminals, organised crime groups, and terrorists. ANPR is used by law enforcement agencies in England, Wales, Scotland, and Northern Ireland to give lines of inquiry and evidence in criminal investigations. When a car passes via an ANPR camera, its registration number is read and verified against a database of vehicles of interest in real time (NPCC, 2022). A log is kept of all mechanically propelled vehicles that pass via an ANPR camera. Officers can intercept and stop a vehicle, search it for evidence, and make arrests, if necessary, under section 163 of the Road Traffic Act 1988. Within the police department, the use of ANPR in this manner has shown to be beneficial. It allows for the identification of a variety of crimes, including uninsured vehicle use, terrorism, discovering stolen cars, and large and organised crime. It also allows officers to focus their attention on infringing cars while enabling law-abiding drivers to go about their business without interruption (National Policing Improvement Agency, 2007).
Any one of these digital systems can relate as they all include digital recorded and electronic images that can be live or static and are all stored. They’re also known as passive data generators meaning they are automated systems that collect and combine data for purposes unrelated to criminal investigations but that investigators may access. Passive data generators differ from other forms of records, such as patient records, in that they are automated and do not need the user to make any decisions. They are also kept in systems that require a certain level of technical knowledge to access. (College of Policing, 2022). The force is in required to use these digital images and it is vital that they are used in every criminal investigation, it is proven that they speed up investigation processes, making the service more efficient. They also make it easier for the police and public to communicate with each other building a stronger connection so that communities are impacted positively.
The most basic and visible kind of open surveillance is closed circuit television (CCTV), which is a camera that captures public and private venues such as train stations, sidewalks, banks, police stations, airports, and so on (Bryant and Bryant, 2021c, p. 548). CCTV is intended to strengthen formal monitoring by making it simpler for the police or other authorities to watch people's behavior, especially possible criminals. The purpose of CCTV is to prevent crime by detecting   criminal behavior. College of policing (2022) states that CCTV may give powerful evidence, which is why police should use it in every case. CCTV is a valuable device for initiating further investigative opportunities, and offers a lot of instant advantages and consequences, even though it is generally used to confirm what is already known or suspected in high-volume criminal situations.
Mr W who is a vulnerable adult with cerebral palsy and severe learning disabilities, has a 24-hour care team who are based in his own home. There were accusations of his support assistant abusing him (Irwinmitchell, 2022). An investigation took place. However, the results were inconclusive due to Mr. W not being able to speak on his own behalf as he could not communicate. To safeguard and protect Mr. W at his own home, and in his best interest, the decision was made for CCTV to be installed. meaning that if there was any abusive behavior made towards Mr.W in the future it would be recorded as evidence. This is a prime example of how the use of CCTV can impact vulnerable individuals who cannot speak for themselves and therefore have the justice and support they deserve. 
However, analyzing the effectiveness and impacts of digital policing practices, surveillance in particular simply means watching over something or someone which is a negative impact on privacy and human rights (Bryant and Bryant, 2021b, p. 547) The Regulation of Investigatory Powers Act 2000 (RIPA) regulates the use of covert surveillance. Surveillance may infringe on the 'right to private and family life,' therefore principles of liberty and freedom must be maintained. Convert surveillance is investigation that is planned and is undercover (Regulation of Investigatory Powers Act 2000).
Although the use of technology is benefiting policing and crimes are being solved more quickly, criminals are finding several ways to use technology to commit crimes that make it difficult for police to find evidence and track down the criminals. For example, social media offences, trolling is a type of online taunting that entails making rude and abusive remarks across various social media sites. The Malicious Communication Act of 1988 and the Communications Act of 2003 can both be used to pursue this. Threats to murder, hurt, or conduct an offence against a person, group of people, or organization might be made online in a variety of ways. Social media platforms such as Facebook and Instagram make it difficult for police to track down the people behind the screens who are committing these offences as they can chose to be anonymous and hide their identity. Disclosure of private sexual images without consent, Online harassment, grooming, stalking online, virtual mobbing are all other offences that can be made through social media. Fraud is another example, in which criminals utilize the internet to get access to personal information via phishing scams, leading to identity theft in which fraudsters accumulate enough information about a person to steal their identity and commit fraud in their name (The Crown Prosecution Service, 2017). Cybercrime has had a significant growth over the past years leaving victims vulnerable to crime. Digital crime is split into three different categories: cyber-dependent crimes, which can only be performed using online devices and where the computers are both the source and the target of the crime, cyber-enabled crimes, which are classic crimes that can be scaled up using computers (The Crown Prosecution Service, 2017). When the internet and smart phones are utilised in the preparation or execution of traditional criminal behaviour, it is known as internet facilitated crime. This can range from internet harassment because of a neighbour disagreement to terrorists plotting attacks communicating with each other. 
The internet can offer multiple capabilities; however, criminals take advantage of this to commit digital crime. Hacking and the usage of the dark web are two examples of these crimes, as are trolling on social media and drug opportunities, scamming or identity theft (National Crime Agency, 2022). The goals of these actions might include grooming or spreading inappropriate photographs, controlling, or disrupting computer systems, or stealing money, information, or data. Criminals use the internet as a pathway to be organized crime, the dark web is a collection of untraceable online sites in which criminals utilize the dark web to trade illegal goods such as drugs and guns. The growth of independent cryptocurrencies and online black markets since 2013 has opened several of the new opportunities for simple crime. 
According to Griffith (2019) the law enforcement is believed to stand at least five years behind the development of technology. Technology is progressing at a pace in which the law cannot catch up, it is growing by the second and the government is too far behind to be head-to-head with technology. Government is also struggling to fund the digital devices and advanced technology that police forces need to make closer steps in keeping up with internet crime and solving investigations. 
To conclude this assignment, it is clear to see that technology is used in every aspect of life. Though modern technology makes life simpler in many ways, such as positively impacting the community and vulnerable individuals, the legal community faces several challenges in keeping up, such as the dark web and internet crime. 
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