JOB DESCRIPTION/ Person Specification:

Job ID JR-11030							Job Status  – Fixed Term
Category RETAIL ASSISTANT					Date posted July 12, 2026
Location: EUR TK Maxx UK Store 256 - Leyton Mills		Pay rate: £14.56
Address:    Unit 6 Leyton Mills Retail Park Marshall Road
Contracted hours: 8 to 24 hours per week 				Job type: Part time

Benefits  =  Pulled from the full job description/Employee discount

Full job description
TK Maxx
At TJX Europe, every day brings new opportunities for growth, exploration, and achievement. You’ll be part of our vibrant team that embraces diversity, fosters collaboration, and prioritises your development. Whether you’re working in our Distribution Centers, Corporate Offices, or Retail Stores—TK Maxx & Homesense, you’ll find abundant opportunities to learn, thrive, and make an impact. Come join our TJX team—a Fortune 100 company and the world’s leading off-price retailer.
Job Description:
We’re looking for Retail Associates to join our team in a welcoming environment. Whether you’re starting your career or already have experience, we’re excited to work with you and help you grow.
Why Work With Us?
· Enjoy exclusive discounts at our stores—just for you and your eligible family members.
· We value integrity, respect, and teamwork, encouraging a unique and inclusive culture.
· Training and development resources that are designed to help you learn, grow, and succeed.
· Support for you and your family through our Associate and Family Assistance programs, offering helpful resources and services to enhance your well-being.
What You’ll Do: (JOB DISCRIPTION)
· Create a welcoming atmosphere by greeting customers with a smile, assisting with their needs, and ensuring they have a positive shopping experience.
· Take on a variety of tasks, from cashier duties and fitting room assistance to backroom support and keeping the store clean and inviting.
· Embrace opportunities to grow by participating in learning and development programs that build your skills and knowledge.
· Be a valued part of a supportive and collaborative team, working together to achieve shared goals.
· Our shifts pattern will be Sunday-Saturday mainly we are looking for the candidates who are available from 12:00 - 22:00 PM.
About You: PERSON SPECIFICATION
· Friendly and approachable – creates a warm and inclusive environment, making everyone feel comfortable and appreciated.
· A committed teammate – supports colleagues, communicates openly, and is always ready to lend a hand.
· Great communicator – explains things clearly, listens actively, and addresses concerns with care.
· Flexible and adaptable – stays organized, manages time well, and thrives in a busy, ever-changing environment.
· No experience? No problem! We’ll provide all the training you need.
If you’re ready to bring your energy and passion, we’d love to hear from you! Join us and be part of a place where every day is a chance to make a difference.
Please only apply if your availability matches with the above shift pattern.
As proud as we are of our past success, it’s our future that excites us most. We strive to provide opportunities for growth, recognition and a competitive salary and benefits package. Share our determination to think bolder and bigger, and be part of our future. We consider all applicants for employment without regard to age, disability, gender, gender reassignment, marriage and civil partnerships, pregnancy and maternity, race, religion or belief and/or sexual orientation.
___________________________________________________________________________________
COVER LETTER FOR JOB APPLICATION:


Nilofar Shaikh 
 Breacher House,  Handly Page Road, 
LondonIG11 0UX  Mob : 07887787 330 643 
 Email: naj7786@gmail.com 

Hiring Manager 
TJX Europe  
TK Maxx London

RE: Application for Retail Assistant (Job ID: JR-11030)

Dear Hiring Manager,
I wish to apply for the role of Retail Assistant, currently being advertised on the TJX Careers Portal. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over one year experience in the retail and fashion industry, and I believe my strong communication skills, excellent attention to detail, and passion for creating an amazing customer experience during this time make me the perfect candidate for the role. 
In my last role as a Customer & Sales Assistant at HAQUE Fashion Boutique, I have been responsible for welcoming customers, offering styling advice, maintaining a tidy shop floor, and processing transactions accurately at the till. During this experience, I learned how to handle customer returns and sizing queries politely, manage my time efficiently during busy hours, and work collaboratively as a team player to meet sales targets. I also developed a strong ability to adapt quickly to new till systems and stock management procedures. 
I am confident that I can bring this level of success with me to your organisation and help TK Maxx build upon their reputation as a market leader in high fashion at affordable prices. With my previous experience and expertise, I believe my contribution will have a highly positive impact on your daily sales goals and customer satisfaction levels.
Thank you for your time and consideration of my application. I look forward to hearing from you regarding a potential interview. 

Yours sincerely,
Nilofar Shaikh 



CURRICULUM VITAE FOR JOB APPLICATION:

Nilofar Shaikh
Sales Assistant /Customer Service
207 Prioress House 5 Loxford Road Lonon IG11 8SD. Mob : 07887330636 Email : naj7786@gmail.com
 L: www.linkedin.com/in/nilofar-shaikh-09ab04390
----------------------------------------------------------------------------------------------------------------

PERSONAL STATMENT
I am a friendly and reliable person who truly enjoys meeting new people and helping customers. I understand how important it is to be polite, well-dressed, and professional to make a great first impression. Through my recent university studies, I have learned a lot about how modern businesses run and how to work well in a team. I am good at working quickly, staying organized when things get busy, and solving problems with a positive attitude. Now, I am looking for an exciting customer service role where I can work hard, support your team, and grow within the company.

AREAS OF EXPERTISE

	CUSTOMER SERVICE



MY STRENGTH



BUSINESS & WORKPLACE SKILLS


	· Good at listening carefully to customers to understand exactly what they need.
· Able to stay calm, polite, and helpful even when dealing with an upset or difficult customer.
· Welcoming and friendly, making sure every customer gets a great first impression.
· Experienced in handling cash and processing digital payments accurately. 

· A naturally positive and approachable person who genuinely enjoys helping people.
· Patient and understanding; I know how to deliver bad news or explain store rules in a polite way
· Reliable and well-presented, always showing up on time with a professional attitude
· A great team player who is always happy to jump in and help colleagues when it gets busy

I. Quick to learn new tools, till systems, and business procedures.
II. Strong communication skills, whether talking face-to-face, on the phone, or replying to emails.
III. Good at managing my time and staying organized when there is a lot to do. 
IV. Gained a strong understanding of teamwork and modern workplace skills from my recent 
university course.

	PERSONAL
	· Well presented, polite, tactful and friendly. .
· Able to handle aggressive behavior and take control of difficult situations.
· Having a natural flair for talking to people.
· Ability to build rapport effectively and identify solutions to customer’s needs.
· Able to handle unreasonable expectations.


EMPLOYMENT EXPERIENCE
HAQUE Fashion Boutique - London

CUSTOMER & SALES ASSISTANT	April 2021 – June 2022

Worked in a fast-paced boutique environment, helping customers find the right outfits while ensuring the shop floor was organized, welcoming, and beautifully presented.

#Duties:
· Welcomed customers into the boutique with a friendly and positive attitude, making them feel valued right away.
· Listed carefully to customer preferences to offer honest, helpful styling advice and suggest matching items.
· Answered questions about sizing, fabric care, and stock availability with patience and accurate information.
· Handled cash, card, and digital transactions quickly and accurately at the till.
· Kept the shop floor clean, tidy, and fully stocked, making sure clothes were sized and displayed neatly.
· Assisted with receiving new stock, checking deliveries for faults, and tagging items with correct pricing.
· Dealt with customer returns and exchanges politely, following the boutique’s policies to keep customers happy.
· Worked closely with team members to achieve daily sales targets and keep the store running smoothly.

	ACADEMIC QUALIFICATIONS

	

	University of Wales Trinity St David
	Sep2025 –Aug 2026
	CERTHE Business Skills of the Workplace (Level 4))

	
	
	


   REFERENCES – Available on request



