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3.0 Introduction 


The next part of the study is a vital part in ascertaining and confirming if the authors thesis is supported by research and statistics that are conducted. The research methodology appears straightforward however the author must make sure that he is conducting the correct type of research and that it is robust and conducted fairly so that the results aren’t subjective but objective. The authors study question is as below. 


Question

Is there greater pressure on the Police from the mental health crisis post pandemic?

Research

1) Since the pandemic began in 2020, has demand on Police Services increased to attend mental health calls in Wales? 
2)  In the view of staff, has there been an increase of dependence on Police since the beginning of the 2020 pandemic and if so, why? 


The author is undertaking this research as due to them being a serving Police officer, they see and hold their own view on the question and have a thesis they have written and this research and the methodology behind it seeks to establish whether this is the case. After the outcome has been established, the author wants this study to advise potential funding in the future in order to support the communities they serve in a better way. 

The author is completing this research as discussed in the literature review, there is a gap in research regarding how the pressure of the mental health crisis in the UK is affecting policing and there is no research that is up to date. This can highlight the need for further support for the mental health crisis within our communities. 














3.1 – Research Strategy 

A widely accepted definition of Qualitative research is a way in which people (society) view the world. It is used to gather the views and opinions of people in order to measure or establish how these individuals experience the world. In reference to this study, this will be in the form of opinions and views of people in relation to the mental health crisis and its impact on policing since the pandemic (Given, 2008). 

Quantitative research is what people tend to associate with the more conventional research in the sense that it is associated with numbers, statistics and in soe ways is more tangible in its nature. Quantitative research assigns numbers to the topic under discussion and from the authors dissertation proposal, this would be collation of data from Welsh police forces in order to ascertain whether the number of calls to Police have increased in relation to mental health since the pandemic (VanderStoep and Johnston, 2008). 

In this study, the quantitative research methodology will be broken down in to two separate parts. The primary part will be formed from the response that the author is able to illicit as a result of the Freedom of information requests to the four Welsh forces. 

The author has requested data from the four Welsh Police services in Wales, United Kingdom using the Freedom of Information Act 2000 to gather accurate data from the sources directly to see if they can provide data on whether calls to Police have increased in reference to mental health. 

The secondary part of the quantitative research will be short anonymous surveys distributed to staff of the NHS and Welsh Police services who have three or more years’ service. This survey is anonymous so that the participants feel comfortable answering honestly without any fear of repercussions from their respective employers. The survey, which will be designed by the author to ensure maximum benefit to the study, will include qualifying questions for the participants to ensure they have over 3 years’ service in order to be able to comment on demand prior and post the pandemic. 

The qualitative research method that the author chose was in the form of interviews with Approved Mental Health Professionals or AMHPS. To be able to gain a fair incite from both perspectives (from the view of the Police and the NHS), the author will conduct an interview with an AMHP from both services and this will assist in making the study fairer and more balanced. 

If the qualitative research returns a result that corroborates with authors thesis, the quantitative is able to further re-enforce that the qualitative research is correct. Conversely, if the two data types contradict each other, then this may mean that the authors thesis is not wholly supported and as a result may make the study inconclusive however even in that circumstance, what it would do would be to give a valuable insight into the field and identify potential future actions needed or emerging trends that need further research.



3.2 – Data Collection 


The purpose of completing a study is so that something can be achieved, and the author shares the same philosophy, therefore ensuring that the findings are analysed correctly is paramount to establishing the correct conclusion from the research results. 

To answer the authors question, the quantitative research will form the primary measurement to answer the study, if the complete study sample cannot be obtained then the qualitative will be used in conjunction with what has been obtained from the quantitative research and these will be combined to see if they support or contradict each other. 

With the quantitative data being associated with numbers, any numbers that are obtained will be displayed in a visual way by the author in order to illustrate clearly to the reader whether or not from the numbers obtained support the authors thesis of the pandemic causing greater pressure on policing. 

This will also be the case for the surveys that have been gathered from people in either the Police or NHS and these will also be displayed in an illustrative way in order to inform the readers of the general consensus of he answers of the surveys if there is indeed a general consensus.  

These illustrations will also be done on a comparative scale showing the results pre pandemic in 2018 through to the conclusion of the survey in 2022. 

The qualitative data which will be obtained in the form of interviews with both services respective AMHP’s, this will also be critical in advancing the study to gain incites from both services and this will be analysed from the themes detected in the responses to the questions in the interview. 

















3.3 - Data Analysis 

Interpreting the data will be one of the most important actions for the author to do, once all the research has been undertaken and all possible responses have been obtained. An important consideration for the author is although they have provided a thesis on what they expect to be the result of the study, is to remain fair and impartial. This will be critical as if fairness and impartiality are not maintained, then the study can be easily discredited which will allow for its goal of advising funding and supporting communities to be undercut and potential lost. 

With the data that the author obtains from their research, it will be able to not only advise the overall object of the study, but it should also advise by how much if the quantitative research from the Freedom of Information requests and surveys results. 

Analysis of these results are going to prove informative and crucial to the result of the survey and if they show further demand of the Police, then this proves the authors thesis. However, if this is not the case then this in itself is a positive response as it establishes that the demand has not increased and this in itself is helpful information.  





























3.4 – Limitations & Potential Problems

The author will come across a variety of different challenges in different areas, and these are detailed below. 

A main consideration that the author has made allowances for since the proposal for the study is regarding the gathering of a large part of quantitative research. As addressed earlier in the section, the data that has been requested by the author from the four Welsh Police forces. 

Each Police service has an obligation under the act to release information, so long as it does not compromise any Police operations or investigations and further to that, does not have a detrimental effect on public safety.

The process can be a lengthy and arduous one given the timescales set out. These are that the force must respond to the applicant for the information within 20 days however that does not necessarily mean with the results but could well be a query, after the applicant has responded, the 20-day timescale would then reset and the process restarts.

It is therefore imperative that the author makes an application that is clear and concise for all the information that they require as this creates a risk that the information may not be returned in time for the study and as a result will reduce the amount of support for the thesis or otherwise (South Wales Police, 2022). 

A further limitation could also be a lack of participation with the study. This could be in the qualitative or quantitative research with respect to participants. Should the author not be able to get enough of the surveys completed to be able to have a fair and accurate study or not identify an approved mental health professional willing to participate in the study, then this will likely reduce the quality of information gathered overall for the study. 

As with all pieces or research and study, a crucial part of the basis of the conclusion is ensuring that the data is correct, accurate and ethically gathered. To be able to get the best results for the study, the author has built in eligibility questions into the surveys to ensure that the surveys completed are from the correct people representing the correct data sample.
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