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Abstract: This report will give a brief introduction to the new GDPR framework and why it is important to company’s like Dragon Office supplies. It will then highlight the key changes to the law before discussing how some may be related and come to affect companies like Dragon Office before coming to a conclusion. 
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Introduction
GDPR is what Europe will now use as a framework for data protection laws. The current UK law is based upon 1995 data protection directive which will be set to change to GDPR towards the end of May 2018 (BURGESS, 2018). The new framework is designed to “harmonise” data privacy laws across Europe according to the EU’s GDPR website, the website also claims the new framework will give greater protection rights to individuals (BURGESS, 2018). The new framework will bring huge changes for the public as well as business and bodies that deal with or handle personal information. The changeover to using GDPR has actually been in the pipe line of discussion and negotiation for more than four years and was adopted by both the European Parliament and the European Council in April 2016. After publication of GDPR in the EU Official Journal in May 2016, it will come into force on May 25, 2018. The two-year preparation period has given businesses and public bodies covered by the regulation to prepare for the changes. 

Why is GDPR important?
GDPR is important because it improves the protection of European data subjects’ rights and clarifies what companies that process personal data must do to safeguard these rights 
When complying with the new framework all requests for consent must now comply with the following rules:
· Plain language:  A request for consent must be in an intelligible and accessible form in clear and plain language, and in accordance with the Directive on unfair terms in consumer contracts.
· Separate: When a request for consent is part of a written form, it must be clearly distinguishable.
· Affirmative action: The consent must consist of a clear affirmative action. The use of “pre-ticked boxes” is no longer permitted.
· Consent to all purposes: If you’re going to use an individual’s data for multiple purposes, consent must be given for all of those purposes. You can no longer ‘bundle’ consent. Policy wording is ambiguous, but good practice indicates compliance will equate to a clear explanation that individuals will more than likely be approached via multiple marketing platforms in order to supplement their relationship with a company.
· No detriment: Consent won’t be valid if the consumer doesn’t have a genuine free choice or are being punished by refusing or withdrawing consent.
· No power imbalance: Consent might not be valid if there is a clear imbalance of power between the individual and the controller.
· Not tied to contract: Consent isn’t valid if it’s a condition of performance as part of a contract.
· Withdrawable: The individual needs to be able to withdraw consent at any time and must be told of that right prior to giving consent. In short: it should be as easy to withdraw consent as it is to give it.
(HOWELLS, 2017)

Key Factors Within the New Framework and How It May Affect Dragon Office Supplies as A Company
One main key element to look at within the new framework is that GDPR applies to all companies worldwide – not just in the EU, that process personal data of European union citizens. What this means for organisations is that any information relation to EU citizens will have to comply with the requirements of the GDPR. This is a first in data protection laws, GDPR is the first global data protection law. “For the first time, the European Commission [EC] is exporting European data protection principles to the rest of the world,” said Kinast who is a privacy lawyer. Kinast believes this aspect alone will contribute significantly to all companies around the world including those in Europe taking data privacy more seriously (ASHFORD, 2016). 
Another key point within the new framework is how it tightens the rules for obtaining valid consent to using personal information. Organisation will now need to be clear about how they will you the information, they will have to take into account that silence or inactivity no longer constitutes as consent. All organisations will need to use simple language when asking for consent to collect the personal data (ASHFORD, 2016). Dragons Office Supplies will need to refresh all existing consents of customers past/present and current employees if they don’t meet the GDPR standard. As previously mentioned there must be a positive opt-in – consent cannot be inferred from silence, pre- ticked boxes or inactivity. GDPR must now be completely separate from other terms and conditions, it needs to be made extremely simple if someone wants to withdraw. This may affect dragon office supplies current customer base but can easily be rectified by a simple email asking them to agree to the new data protection framework or by communication when their next order is place. All current systems will need to be upgraded to meet the GDPR standards. Payroll is another department that could potentially be affected by the new GDPR laws (TIRBUTT, 2018). Although the company’s current good practice should meet the majority of requirements for the framework because payroll is already a highly regulated area, it may need to change some of the language it uses to keep it extremely simple and to the point. 
In relation to sales and marketing, under the new GDPR framework a customer needs to be able to withdraw consent at any time and must be told of that right prior to giving consent. In short: it should be as easy to withdraw consent as it is to give it. If the company is going to use someone’s data for multiple purposes, consent must be given for each purpose, instead of the old practise of bundling them together. good practice indicates compliance will equate to a clear explanation that individuals will more than likely be approached via multiple marketing platforms in order to supplement their relationship with a company (HOWELLS, 2017).

Conclusion
Although GDPR will create a lot of challenges for any organisations not just Dragon Office Supplies, it will also create opportunities. If a company is to show they value someone’s privacy beyond the legal requirements, the more trust will be built with a customer in hope to retain a loyal business relationship. One recommendation for Dragon Supplies is to appoint a data protection office or a data controller who is in charge of GDPR compliance. Failure to comply with the new framework can face extremely tough penalties for the organisation. Fines up to 4% of annual global revenue or 20 million euros whichever is greater (LUND, 2018).
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