Megan Freeman		1907470
Inclusion for a Child with Complex Needs

This case study will focus on the complex needs of a child and the multi agencies who assist in the care of said child, along with focusing on how policies and procedures assist in inclusion. The aim of this case study is to discuss the complex needs of a child and how the setting includes the child in the day to day activities, along with how the setting ensures inclusion for each child with additional or complex needs. 
For safeguarding purposes, the child will be referred as child A throughout this case study, and the school will be referred as school A. This case study will take place in School A which is a mainstream primary school that has made adaptations for the child with complex needs, the school is located in a town area in south wales. The school is a Welsh Medium school, which was the main reason for Child A attending, due to the parents wanting Child A to have a welsh education. School A currently has 355 students in attendance, ranging in ages of 3 to 11. 
Child A has Cerebral Palsy, Epilepsy and Haemophilia which has caused them to require round the clock care and require additional resources to ensure that they are able to have a full well rounded education. Child A is a four year old male student and attends the reception class, he is the only child in his family with complex medical needs. There are many issues which children with complex needs struggle with, according to (Mauro, 2020) “Special needs are commonly defined by what a child can't do—milestones unmet, foods banned, activities avoided, or experiences denied.” And Child A is no exception, although School A tries to ensure that he can have every experience possible, there are of course some limitations. For example he spends most of his time communicating with adults, some children in the setting do approach him and try to play with him, but they are often weary of him due to not understanding his condition. Other examples include the fact that he often gets very tired during the day, the setting has made the necessary changes for him to be able to be transferred from his wheel chair to the standing frame, however there is no where for him to rest comfortably so he often has to sleep on the floor in a small classroom.
Although Child A is happy at the school, and this can often be seen in his expression, there are times when it seems like he could have more interaction with the children in the setting. Due to him having next to no communication skills, he is unable to speak with the other children.  He is also only understood by the practitioners in School A, which could be limiting his communication skills. As stated previously, School A like also has needed to make adaptations for Child A to be able to attend, for example a room where he can be changed, receive Physical therapy and where he can be transferred from one aid to another. Due to the settings layout it can sometimes be difficult for him to move from one area to another, although the setting has changed as much as they can, it can sometimes be difficult for him to interact with the other children at the different areas of play.
Child A receives assistance from many different agencies, these include a Physical Therapist, Speech Therapist and Occupational Therapist. The Physical Therapist helps him to be able to use his arms and legs more easily, the Speech Therapist helps to encourage him to communicate more easily and also improve his speech, and the Occupational therapist helps the staff by ensuring that the he is able to have the right equipment needed for his individual needs along with ensuring that the staff have training in the correct use of the equipment. Due to his medical needs he requires round the clock care, each member of staff in the setting who works with him receives training in how to help deal with his additional needs. For example, the staff are given training to be able to transfer him from his wheelchair to the Standing frame, and staff members also receive training in how to help change him. The child receives support from the different agencies and receives it in different ways. As previously referred to the Speech therapist works along side the staff members to be able to ensure that when the Speech therapist isn’t there, they are still able to focus on helping Child A to work on their language skills. The speech therapist also aids in providing visual stimuli to assist the development of Child A even more, even while they are not there.
Child A falls into Level 3 of the Continuum of Needs, due to the child needing additional support from various agencies. Child A and his parents have received much support since his birth and the discoveries of his additional needs, which is why Child A falls into Level 3 “Children with Multiple and Complex Problems.” (Thrive, n.d.) Thus they require additional support from multi agencies and also from the staff within the setting.
Child A also requires an IDP (Individual Development Plan) Which is checked every six months, this allows the multi agencies to assess his development and see what aspects can be improved, or what areas need additional support for both him and his family. “Where relevant, an IDP should address the support needs of the young person throughout the day and in different contexts – home, school, social life, colleges, work, continuing care.” (Borough, 2018) Through this Child A receives assistance in all areas of life, not limited to School Education, therefore School A works together with the different agencies to ensure that all aspects of development are met. Along with ensuring that each person who works with Child A is on the same wavelength and can assist each other when needed, School A is also very dedicated to inclusion with children of all ages. 
The school considers the different policies that are in place in South Wales, ensuring that they closely follow the policies and procedures given to them.” Schools should ensure that children, their parents/carers and young people are offered opportunities to raise concerns and have their questions answered at an early stage to prevent disagreements arising.” (Welsh Government, 2018) The School focuses on ensuring that all children in the setting are treated equally regardless of their background, this is evident with Child A, which links in with UNCRC (The United Nations Convention on the Rights of the Child) which aims to ensure that all children receive equal rights regardless of who they are and where they come from. “ A rights-based approach where the views, wishes and feelings of the child, child’s parent or young person are central to the planning and provision of support; and the child, child’s parent or young person are enabled to participate as fully as possible in the decision making processes.” (Government, 2018) Through this School A is able to work together with multiple agencies to ensure that both Child A and his parents are able to receive the support needed. 
The Salamanca statement came into affect first, carving the pathway for the Warnock report and other policies known today. “They agreed a dynamic new Statement on the education of all disabled children, which called for inclusion to be the norm.” (Education, 2020) School A takes this statement and ensures that their personal policies are inclusive for all children regardless of their background. School A also has adopted the social model of Disability, which “makes the important difference between ‘impairment’ and ‘disability’.” (Wales, n.d.).
The social Model of Disability has been designed to remove prejudice against people with additional needs and disabilities, society has put labels on people with additional needs and the social model of disability works to remove those labels. “Barriers can be physical, like buildings not having accessible toilets.” (Scope, n.d.) School A has worked to remove these labels by encouraging children with additional needs to strive towards achieving what ever they want to achieve, this has been evident with Child A because although he might have the additional needs he is still able to participate in each activity presented in the setting, even if it might need to be adapted slightly to accommodate his additional needs. School A has done this by carefully considering each individual child and their additional needs, and by doing so also take into account the needs of Child A.
The school has also taken into account the new ALN (Additional Learning Needs) Bill that has recently been passed in Wales, they have done this by ensuring all needs of children with ALN are met. The bill aims to “transform expectations, experiences and outcomes for children and young people with additional learning needs (ALN).” (Government, n.d.) through this bill the needs of children with ALN has been thought of in great detail, which will help improve the support that children and their families will receive. The new bill will ensure that all children who have an additional need or complex needs will be able to receive the support needed for them to be able to live a normal life, the bill replaces all other terms for children with additional needs with one name, Additional Learning Needs “the term ‘special educational needs (SEN)’ will be replaced by ‘additional learning needs (ALN)’.” (SNAPCymru, 2020) This will ensure that all children with additional needs will be able to receive the help and support they need, along with children receiving support Adults up to the age of 25 will also receive additional support if needed.
In conclusion this case study has allowed the author to discover how additional needs play a role in education and in the life of Child A, and of other children who have Additional Learning Needs. While researching for this case study, the author was able to identify where School A could improve and also where School A succeeds in caring for child A and his complex needs. The author was able to see how inclusion can be improved in School A by ensuring each child’s needs are met individually, not just focusing on the needs of Child A. In doing so the author has learned in more depth how each child’s individual needs can be assisted through multi agencies and various practitioners. The author was able to view different policies and discover how various different outside agencies are able to provide information on how to help in the lives of children with additional needs, through this the author was able to learn new ways to improve their own practice with children with various degrees of additional needs. Along with this the author was able to learn about what to do in the instance of working with a child with complex needs and how to ensure that they are included. With regards to Child A the author was able to take a more in-depth look at how School A works with him and his family, along with how to ensure that he is able to be included in each aspect of education while in School A. Finally the author was able to assess their own teaching skills and evaluate themselves, and in doing so was able to adjust their practice to ensure inclusion for all children regardless of their individual needs.  
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