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Reflective report on Academic Skill Development Using Driscoll Model
[bookmark: _Toc1095462995]1. Introduction
During this reflective report, I will write about my experiences learning about three subjects we have been covering in the academic skill module.
These will be note taking, paragraph writing and referencing. I will reflect on what I have learned, what I liked and disliked and how I will use these new skills in the future. To create this report, I have reviewed all the course work I have done throughout this term. I will use the Driscoll model of reflection as I have found this to be the broadest and most straightforward of the three models (Driscoll 2007)

[bookmark: _Toc910535860] 2. Reflection Topics
Notetaking, Paragraph Writing, Referencing

[bookmark: _Toc1553025595]2. 1. What?
When I began this module, I had basic knowledge of effective studying practices. My notes were basic, I had little experience in paragraphing and had no experience in referencing.
[bookmark: _Toc1812824556]NOTETAKING
We completed several exercises covering each of the methods. 
We covered 3 note taking methods in week 2:
[bookmark: _Int_g4HoNLwr]Linear Notetaking: i.e., Cornell. Write key points in a list, leaving a column on the left for personal thoughts and a space at the bottom of the page for a summary. One exercise involved listening to a podcast on Motivation vs Procrastination. (Hammond C, 2019) We had to make notes using the Cornell method of notetaking. (appendix 1)
Diagrammatic: Using flowcharts and mind maps to take notes. We used a handout to create diagrammatic notes. Titled “8 ways bad managers kill conversation and motivation” (Murray K, 2021) . Using the mind map method was helpful for this exercise as I could categorize the positive and negative aspects of the managers. (appendix 2)
Tabular Notetaking: Using tables to categorize or compare information
[bookmark: _Toc659613834]PARAGRAPH WRITING
I was also officially introduced to paragraph writing and structuring which included a topic, a topic sentence, supporting details and a conclusion. We completed a Paragraph activity in week 4. (appendix 3)
[bookmark: _Toc216127017]REFERENCING
I learned the purpose of referencing to avoid plagiarism and to give credit to authors. We practiced referencing by completing several in-text citations and created references from a handout given to us in class. (appendix 4)

[bookmark: _Toc1385315975]2.2. So What?
[bookmark: _Int_QHHscB4A]Every week we practiced these skills in different ways and reflecting on these experiences, I found some of the techniques useful and some that did not appeal to me.
[bookmark: _Toc1901406595]NOTETAKING
Linear Note taking
This is the format that I am most familiar with, although leaving a section to the left for personalized comments and a section at the bottom to summarize was new to me. I found this quite useful.
Diagrammatic
At first, this confused me. I could not see the connection between mind mapping and taking notes until I completed the exercise on it and found it useful to lay things out and categorize them. 
Tabular
This table style layout was not particularly useful to me, but I can see how it would be useful in certain applications, like comparing notes from different sources.
[bookmark: _Toc677380929]PARAGRAPH WRITING
I enjoyed learning to write a paragraph and had no problem picking up the principles of starting with a topic, writing a topic sentence then supporting this with details and finally a concluding sentence.
[bookmark: _Toc1931742639]REFERENCING
I got a grasp of intext citations straight away but had difficulty in the layout of full referencing. Distinguishing between an online reference as opposed to one from a book was challenging when it came to writing a full reference.
[bookmark: _Toc732656442]2.3. Now What?
[bookmark: _Toc664469292]IMPROVING NOTETAKING
[bookmark: _Int_pOeKVeUk]For linear notes, I will practice summarizing and writing only the key points during lectures. I will allow space in my notebook to add details later, which will make my notes clearer. I will make more use of diagrammatic notes, especially mind maps to help with ideas and information that is related. I will organize my thoughts and ideas through diagrammatic notetaking before starting a report or essay. I will use tabular notes for comparing information in the form of tables which has been very effective.
[bookmark: _Toc300704739]DEVELOPING PARAGRAPH WRITING
I will continue to practice the structure we learned in class to write more comprehensive paragraphs, always starting with a topic sentence introducing my main idea. I will then support the topic sentence with details from reliable sources. Finally adding a concluding sentence to complete the paragraph or continuing with a link to the following paragraph.
[bookmark: _Toc74483990]BUILDING REFERENCING SKILLS
I will get into the habit of noting down the source whenever I research work for a report or assignment. I will use references tools to ensure accuracy. This will give my work legitimacy whilst also crediting the original sources.
[bookmark: _Toc2071701382]3. Conclusion
[bookmark: _Int_nLuuRyX0] This module has helped me develop my academic skills immensely. Using Driscoll's reflective model to think about “What?”, “So What?”, “Now What?” has shown me how much I have developed and what I need to do in the future. Effective notetaking will make learning new information faster and more efficient. Constructive writing skills will help me communicate my message effectively, and proper referencing will add credibility and honesty to my work. By continuing to practice and refine these skills, I believe I can achieve better results in my future studies. Learning different notetaking methods, paragraph writing skills and referencing techniques has made me more confident and prepared for university. Although there is still room for improvement, I now have the tools and strategies to become successful in my university course and the benefits of learning these skills will reach beyond university life and they will also affect my future career.
[bookmark: _Toc1089345062]4. References
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[bookmark: _Toc2010850861]5. Appendix
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Week 4 - Paragraph activity

Read the paragraph below.

The UKs facing a major heath crisis due the high ates of besiy n 2018-19 there were
1,117 NHS hospialadrissions drecty abutaie toobesty (NHS, 2020).If an acut has
3B 125.-30 oy ao consdere overwigh, a BMI of 30 orabovo is considered obese,
(NFS, 2021). Ritchie and Roser (2017) identify that over 60% of UK adults are considered to
e overwoightorcbese, the US s th any county i the word wih a ighe ate. A review
commissioned b te UK Govermment, conducted by HS digta 2020) dented that 20%
of allchiren n year §of primary school are aieady obese. Mciinsy (2017)suggests that
change t the way companies’ package and marketjurk food coudad the long-lem
roducton of cbesiy i chidron.

1. Highiight or underiine the sentence that outinos the toplc within the paragraph.

2. Use a different colour or outine fo highiight the sentences that develop the topic of
discussion with the paragraph

3. Read the final sentence. Does this sentence conclude the opic or ik o futher
ponis? (Circle)  Conclude

Read the paragraph bolow.

Paleja(2022) outlined that in Aprl 2022, households i the UK can expect 6% increase in
e costof ing. This s equivalent o a £100 weoKly grocery bl becoming £106 and a
'£1000 annual energy bill increasing to £1060. Despte this rise in costs Chan (2022)
reported that the goverar of the Bank of England, Ancrew Bailey, suggested that empioyee
shouid not be given any pay rses as his could lead to a spiralof inition that could push
costs for everyone even higher. So, how does an employer motivate staffthat are feeling the
financial squoeze?

1. Highight or underiine the sentence that outine the topic within the paragraph.

2. Use a diferent colour or outine o highlight the sentences that doveiop the topic of
discussion In the paragraph.

3. Read the final sentence. Does this sentence conclude the topic or ink o further
points? (Circle)  Conelude
Read the paragraph below and answer the questions below.
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HARVARD REFERENCING WORKSHOP for CertHE Business

1. What would be the correct in-text citation for the book shown below?
Title: Study skills for foundation degrees
Author: Dorothy Bedford and Elizabeth Wilson
Edition: Third edition
Publication Date: 2020.
Publisher: Routiedge
Place of Publication: Abingdon, Oxon ; New York :; Abingdon, Oxon ; New York

A) (Bedford et al,, 2020)

B) (Dorothy et al.. 2020)
(g)fsmny s/.ers o degrees, 2020)

2. Inthe box, write the full Harvard reference for the artice details shown below.
An online article written by Amber Rolfe in 2021 with the ttle How to: Write a CV.

‘The link to the artcle is: hitps://www.reed co uk/career-advicelhow-lo-write-a-cv/ and you
accessed it yesterday.

Za\ﬁeﬁ A. (7.01\) How 4o: write o CV.
Avealable &:MM(St//ww.reeA,m.uk/mw»
odee/how “o- write-a-cv

(occezd 25fiofy)

3. How would the following source be cited in your text, and formatted in your list of
references?

A book written by David Olusoga, in 2016, entitied Black and British: a forgotten history. Published
by Macmillan in London.

" Elossefaci— (luseqa 201)

In reference fist:

otuscan,D, (20w Flack and Krdish: o
Farﬁv:ga ’wary. L?nnol Mocmlan -
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/ACS Week 2 Students Exersise - highlight the most important information
innthe following text

Eight ways bad managers kill conversations
—and motivation

Written by Kevin Murray CMgr CCMI
Tuesday 04 May 2021

Great communication is not
about delivering messages
brilliantly — it’s about
making yourself listened to

No matter how many people you lead, every day you will have to persuade them to believe
in your cause and believe in the future you see — only persuasive communication can turn
strategy into action. You have to persuade employees to work smarter and faster and more
&fficiently,/You have to persuade financiers to give you more money. You have to persuade.
customers to buy more of your products and services. You have to persuade your bosses or
colleagues to give more resyces to allow you to carry out projects. You have to persuade
colleagues to collaborate.

To be persuasive, you have to learn how to communicate with skill Standing up on a stage
and being a great speaker Is no ood at allIf what you have to say doesn't connect with
people and persuade them to new beliefs and new behaviours.

Today, after the stresses and traumas of the pandgmic, managers also need to learn to
communicate with a great deal more empathy iénd to develop their listening skills. They
ned o Tearn how to seek first to understand, before being understood. Only by doing this

do they stand a chance of being even remotely persuasive.

Being persuasive is about delivering a message that resonates, motivates and engages
people. Itis all about changing behaviour or encouraging the right behaviours, and none of
that can be done if employees feel their boss is aloof, disconnected or out of touch.

When you speak with people in a way that shows them you understand their concerns and
issues; when you provide clarity and connection to a cause; when you are able to
encourage people to have a conversation; when you understand what it actually takes to
change behaviours - only then might you be able to communicate with power.

When leaders communicate well, and encourage their teams to communicate well, teams
can innovate at speed, sharing information, successes and failures, and learn to cooperate
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“In my opinion, there are too many of these kinds of medical conditions, more and
more each year. Last year there were 10,700 people in Birmingham diagnosed and
o doubt additional cases will be found. If you compared the numbers of patients in
Birmingham with those found in London, there are clear differences. | believe the
situation with progress and worsen n the next few years. |

What are the main errors in the paragraph above?

1 Her Yersoval izt o

fin MHP_QMA t lagieveJ

[ ™o Ctokwons fDera For Coidn

s Sfellng Ristakes .

How would you suggest the writer improved this paragraph?

USC  More evidence dodo.
to louck  up g aromdnt end
lock o up v\ references
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and not compete. Being an effective communicator is one of the attributes most valued by

erployees,

Good communication has a major impact on whether people feel respected and motivated

—and that makes them more Iikely to give discretionary effort. Yet most employeassay—
and that makes them more ikely to give discretiona

that their managers are not visible and do not talk with them frequently enough.

They say there are some particularly destructive behaviours that poor communicators
exhibit. Employees most often say that bad managers...
Employees mast often say that bad managers.

+ ..are secretive and share as ittle information as pcssib\e‘4 them, information is
power, 5o they deliberately choose to withhold it

+ .. are bad at giving feedback

« .. 3re even worse at giving praise than giving feedback (employees always see
managers who give praise as more effective)

. are rampant one-way communicators who are on the ‘broadcast’ button all the
timeand have no interest in listening to people’s views or encouraging robust
conversations to AT T @ about encouraging good

n Between team members.

le, and prefer the security of their office walls to going out to talk to
members of their team. They send emails at all hours of the day and night, even if
members of their team are but yards away in the office

- TV prepTor resentations, prefaring o speak off the uff

ave no sense of ther audience and are completely unaware of the audience’s

issues and concerns/they have a message to deliver and, by heck, deliver it they

W, no matter how long it takes

+ ... are ambiguous, indirect or even lie, apd never check whether people have

understood a single word they said.

Who of us would want to be working in a team led by a boss who exhibits any of the
behaviours | have listed above?

These are toxic bosses, and they create dreadful cultures and poisonous places of work that
are harmful to our health, and our ability to contribute meaningfully to our organisation.
These are the bosses who will have high churn rates in their teams, with most of their
employees looking to move to another department or even another company.

Happily, well-intended managers who truly want to improve their performance can address
most of these bad behaviours. Being mindful of these destructive behaviours is a good
place to start.

Source: hitps://wwww managers org.uk/knowledge-and-insights/artce/ight:ways bad-managers-kil-conversations-
and:motation.
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4. How woud th folowing source be iled n your ext, and formatted n your st of
eferances?

A wabsts by Natonsl Healt Service about Acupuncture. Found al s acdress:
‘ios/e s ulcongonsiacupunciurel
Publsned i February 2023, 37 you acoessad i last weok (ick adate.

"o (Nedional feclth Service . 2003 |

R
Mv"ﬂﬁ%&mmw—l‘cwdw

Nedio, It Service (2023 Aenpunchure
ol W, S oo et esr”

5. How would o folowing sourca ba ed inyour taxt, and fornattad n your st of
rorences?

An artcle by UNSW Sydnay wit a tle How to Ct & Wabits and Oniine/Electonic Resources.

witen in 2023, ound o s student unsw. o uow-do-+o16-aleckonc-sources.
Vou accessed i oday.

next (UG ey ,1;—1:)

Inroornce s
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