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· Task 1 of 3, Personal Action Plan for Nursery Carer Role

1. Key skills required for a Nursery Carer role 

Introduction
 Working as a nursery carer involves supporting the learning, development, and well-being of young children aged 0-5 years. The UK National Careers Service (NCS) highlights that nursery workers need excellent communication skills, teamwork, empathy, patience, understanding, and awareness of safeguarding and health and safety standards (National Careers Service, 2024). This reflective account identifies the key skills required for a nursery carer role, assesses how I currently meet these requirements, recognises areas for improvement, and develops a personal development plan (PDP) aligned with UK professional expectations.


 Key Skills Required 
 
According to NCS (2024), essential skills for a nursery carer include:

· Effective communication 

· Team-working and Collaboration 

· Empathy and care for children 

· Customer service skills

· Observation and assessment 

· Planning and organisational skills

· Adaptability and resilience

· Health and safety awareness

· To be able to carry out basic tasks on a computer or handheld device

· Reflective practice
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· Personal Development Plan Template
 
	GOALS/
QULIFIQATION AREA
	List of actions to complete to achieve this goal
	Support resources needed
	Target time 
	Review date

	Complete my IT level one course
	Attend all lessons
	Practice, ask the teacher when stuck, and use online resources
	6 months
	6 months

	Level 4 HS care
	Submit all my assignments
Finished all units on time 
	Teacher feedback, online library resources
	2 weeks
	4-5 weeks

	Complete my childcare course 
	Attend all scheduled classes
	Complete the assignments weekly during lesson time
	6 months
	6-7 months

	Personal goals for improvement in communication skills
	Practice and active listening 
	Attend the communication workshops, tutor guidelines
	ongoing
	2-3 months

	
	
	
	
	




How do I Meet the Required Skills?

I have developed several key skills through volunteering at a local children's club, and I have gained personal experiences through the following 

Communication
 
Volunteering with young children in reading groups strengthened my ability to explain tasks clearly, use a positive tone and body language, and adapt my communication style to children and adults (Thompson and Neil, 2018).

Teamwork

Working alongside staff and volunteers, I helped set up and supervise play sessions, thereby enhancing my ability to collaborate and follow guidance, in line with Belbin's (2010) emphasis on cooperative team roles.

Empathy and patience

I naturally enjoy supporting children and can remain calm during emotional moments, helping them feel secure and understood (Harvard University,2021).

Planning and organisation 

I have organised small craft and story sessions, prepared materials, and managed time effectively.

Health and safety

 My basic first aid and safeguarding training increased my awareness of my responsibilities for children's safety and well-being. While I have a basic understanding of safeguarding and health and safety, I recognise the need for formal training and qualification in these areas, and to meet industry standards.	

         Skill Gaps Identified 
While I possess core interpersonal skills, I recognise areas needing improvement, 
 Observation and assessment: I lack formal experience in recording developmental milestones or preparing structured child observation reports.  
Reflective practices: I have not yet developed a consistent routine for evaluating my professional performance.
Resilience under pressure: Managing multiple tasks in a busy nursery environment is an area I want to strengthen.
Knowledge of the Early Years Foundation Stages (EYFS): I am not yet confident in linking play activities to learning outcomes within the EYFS framework.				
				
· PREPARATION FOR INTERVIEW

Q1. How would you communicate with a parent concerned about their children's development?
I would listen actively and show empathy to the parent, ensuring they feel heard and respected. I would share factual observations, calmly use clear, non-technical language, and discuss how we can jointly support the child's progress. As Thompson and Neil (2018) suggest, effective communication requires sensitivity and partnership, ensuring parents remain informed and involved in their child's care.

Q2. Describe a time when you had to adapt quickly in a childcare setting.
During a volunteer session, one child became upset during a group activity. I calmly comforted them while another staff member continued the task. Then, I adapted the plan by offering an alternative quiet activity. This demonstrates flexibility, teamwork, and empathy, skills Harvard University (2021) emphasises as critical for success in dynamic environments.
                                                                                                                         
Q3. How do you work effectively within a team?
Teamwork is essential in early years settings. I believe in open communication, respecting others' roles, and being flexible when supporting colleagues. As Griffith and Dunham (2017) highlight, high-performing teams rely on trust and shared responsibility. In my volunteering experience, I collaborated closely with other carers to plan activities and share feedback, ensuring consistent care for children.
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TASK 2

· The importance of Communication skills in Health and Social Care
 Introduction 
Effective communication is a cornerstone of professional practice in health and social care. It enables practitioners to build trust, provide person-centred care and ensure the safety and dignity of individuals. Thompson (2018) emphasises that communication is not simply the exchange of words but a complex process involving empathy, understanding, and active engagement. In health and social care, communication is involved in every aspect of practice, from assessment and care planning to teamwork and safeguarding. This report explores the significance of communication as a key skill in the sector, the different forms it takes, challenges that may arise, and strategies for professional development in this area.
The Role of Communication in Care Practice
According to Thompson (2018), communication is central to effective interpersonal relationships between care workers and service users. It facilitates understanding of individuals' needs, preferences, and cultural values. Good communication promotes empowerment and participation, allowing clients to make informed decisions about their care. The Health and Care Professions Council (HCPC,2023) identifies communication as a core competency for registered practitioners, noting that professionals must be able to communicate clearly, sensitively, and effectively with service users, families, and colleagues.
Verbal communication includes speaking and listening, while nonverbal communication highlights that nonverbal cues often convey emotions and involve body language, tone of voice, facial expressions, and gestures. McCabe and Timmins (2013) highlight that nonverbal cues often convey emotions and attitudes more powerfully than words. For instance, maintaining eye contact, adopting an open posture, and using an empathetic tone can reassure anxious patients and promote comfort.
Barriers to Effective Communication
Despite its importance, communication in care settings can face several barriers. These include language differences, cultural misunderstandings, sensory impairments, emotional distress, or environmental factors such as noise and lack of privacy (Hargie, 2011). Thompson (2018) notes that care professionals must be aware of these barriers and adopt a reflective approach to overcome them.
Furthermore, emotional barriers may arise when service users feel vulnerable, fearful, or distrustful. Frohman and Lupton (2020) argue that practitioners must use emotional intelligence and critical thinking to respond appropriately to these situations. Active listening, empathy, and validation of feelings are key strategies that promote trust and therapeutic relationships.
Communication and Teamwork 
 Communication is equally vital within multidisciplinary teams. Effective collaboration between nurses, social workers, therapists, and support staff ensures continuity of care and reduces the risk of errors. Griffith and Dunham (2017) highlighted that successful teams depend on open, respectful communication, where information is shared clearly and decisions are made collectively. Miscommunication, on the other hand, can lead to confusion, duplication of work, or even patient harm.
Good record-keeping and digital communication are also integral to teamwork. The National Institute for Health and Care Excellence (NICE, 2022) recommends support for accountability and information sharing. Therefore, communication in care extends beyond interpersonal interaction to include written, digital and organisational communication systems.
Developing Communication Skills
Developing effective communication skills requires continuous reflection, feedback, and training. Thompson (2018) proposes the reflective practitioner model, in which professionals analyse their own communication style and adapt based on experience. Participation in workshops, role-play simulations, and supervision can enhance confidence and self-awareness. 
Moreover, engaging in active listening and cultural competence training supports inclusive communication, aligning with person-centred care values.
According to the Skills for Care (2024) framework, ongoing professional development in communication enhances practitioners' ability to handle complex situations such as end-of-life conversations, mental health crises, and safeguarding disclosures. 
 Conclusion
In summary, communication is a fundamental skill in health and social care practice that underpins quality, safety and person-centred support. It enables trust, empathy, and effective teamwork while ensuring that individuals' voices are heard. As Thompson 2018 asserts, communication is both an art and a science requiring technical competence, emotional intelligence and self-awareness. To be effective, care practitioners must commit to ongoing learning, reflection, and adaptation in their communication practices.
Strengthening this skill not only improves professional relationships but also enhances outcomes for those receiving care across all health and social care settings.
TASK 3
· Critical Reflection on My Self-Awareness Presentation (ERA Model)
Introduction
Reflective practice is essential in health and social care as it enables professionals to learn from their experience, identify strengths, and address areas for improvement. The ERA model (Experience-Reflection-Action) provides a structured framework for analysing performance and guiding development (Jasper, 2013). This report offers a critical reflection on my presentation about self-awareness, which I delivered while sitting down in front of my teacher. It explores my thoughts, emotions, performance, and the steps I intend to take to improve in future presentations and professional practice.
Experience 
My presentation aimed to explain the importance of self-awareness in health and social care practice, linking theory to personal learning. The experience was quite different from a typical classroom presentation, as I was seated throughout, and my only audience was my teacher. I initially felt both relieved and nervous- relieved that I did not have to face a large audience, but nervous because I was being individually assessed.
During the presentation, I felt that sitting down helped me feel grounded and more comfortable speaking. However, I realised it limited my use of gestures and body language, which are key elements of non-verbal communication (Thompson, 2018). I focused on maintaining eye contact and speaking clearly, though at times my tone became slightly flat as I concentrated on recalling my points.
I discussed concepts of self-awareness, such as reflection, emotional intelligence, and understanding one’s values and biases (Goleman, 1995). I linked these to my personal development as a future care professional, highlighting that self-awareness helps practitioners provide empathetic and non-judgmental support. My teacher commented positively.  
Reflection
Reflecting on this experience, I recognise that I felt initially confident about my content but underestimated how the environment would affect my communication style. Delivering the presentation seated made the interaction feel more like an interview than a public presentation. According to Thomson (2018), body language, tone, and eye contact are powerful tools for conveying empathy and confidence-skills that are equally vital in care communication. By sitting down, I unintentionally reduced my ability to project enthusiasm and connect dynamically with my listener.
Emotionally, I felt calm but slightly self-conscious, particularly when discussing personal aspects of self-awareness. This aligns with Schön’s (1983) idea that reflection often triggers vulnerability, as individuals must confront their limitations. My main strength was my ability to articulate key ideas clearly and link theory to practice. However, I identified weaknesses in expressive delivery and spontaneous engagement.
Action
From this reflection, I have identified several actions to enhance my presentation and communication skills. First, I plan to practise presenting while standing, even if the audience is a tutor, to develop more expressive body language and presence. According to Griffith and Dunham (2017), confidence and team communication improve when individuals use physical energy and open posture to reinforce verbal messages.
Second, I'll focus on developing vocal variety by practising tone, pace and emphasis to maintain engagement. Watching my recording and reviewing it critically helps me assess improvements.
Thirdly, I'll continue to strengthen my self-awareness by keeping a reflective journal after each task. Jasper 2013 and Thompson 2018 emphasise that essential for professional growth.
Conclusion
Using the ERA model has enabled me to analyse my presentation experience critically, integrating thoughts, emotions, and future learning. I learned that self-awareness is not only a theoretical topic but also a lived skill demonstrated through communication, body language, and emotional control. While I delivered my presentation with clarity and structure, I now recognise the importance of non-verbal communication. 
[image: ]Through continued reflection, feedback, and practice, I aim to become a confident and self-aware, effective, and empathic practitioner in health and social care.
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