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Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Samandra Corpas Pereira (2544439).
Topic chosen: Importance of customer service for business success. 
Title of source: Effect of Service Quality and Customer Satisfaction on Loyalty of Bank Customers.
Author(s): Supriyanto, Wiyono and Burhanuddin.
Year published: 2021
How did you find this source?
I located this source by searching the university library database using the search terms “customer services”, “service quality” and “customer satisfaction”. I filtered the results to show peer-reviewed journal articles and reviewed the title and abstract to confirm fit. I read the article carefully to make sure it was relevant to my assessment and that it answered my research question. The information was useful because it supports my understanding of the topic on how customer services impact overall business success. 
 
Why did you choose this source?
I chose this source because it is relevant to my topic. It provides reliable evidence about how service quality and customer satisfaction and loyalty. Its practical focus on banking performance provides clear evidence for my assessment. It is also peer- reviewed academic journal article, which makes it a credible and trustworthy.
Is it relevant to the topic?
Yes. The source directly aligns with my research topic by examining how high customer service standards drive customer retention and overall business success. 
 
Is this an academic source?
Yes. It is an academic source because it was published in the peer- reviewed journal ‘Cogent Business & Management’, including formal citation and a reference list, and is written by university researchers.
 Is this a useful article?
Yes. It is a useful article because it provides empirical research findings that support the importance of customer service in achieving business success.

When was it published? Is it recent enough? Why?
The article was published in 2021. Yes, it is recent enough because it was published within the last five years. This means the information is current and relevant to modern business practices.


Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are Supriyanto, Wiyono, and Burhanuddin. They are academic researchers who have published research in the field of business and management. Their work was reviewed before publication in a peer- reviewed academic journal, which makes the source reliable and credible.

Reliability
Is the source reliable? Why?
Yes the source is reliable because it was published in the peer-reviewed academic journal Cogent Business & Management. The article was reviewed by experts before publication which helps ensure the information is accurate and trustworthy. It also includes reference to other academic studies, supporting the research and conclusions.

Conclusion:
To conclude this task helped me understand the importance of using credible the importance of using credible academic sources. I learned how to search of reliable information, check its credibility and use Havard referencing correctly. These skills will help me produce more accurate and professional academic work in the future.
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