The Counselling Skill of Paraphrasing

Paraphrasing is a counselling skill where the counsellor restates the client’s message in their own words, focusing on the main ideas rather than repeating the client’s exact language. The goal is to show understanding and to check that the counsellor has accurately understood what the client is saying.
What paraphrasing involves
Paraphrasing:
· Uses short, clear statements
· Focuses on content and meaning (more than emotion)
· Uses the counsellor’s words, not the client’s
· Is usually followed by a check-in, such as “Is that right?”
Why paraphrasing is important
Paraphrasing helps to:
· Show the client they are being listened to
· Clarify the client’s thoughts
· Reduce misunderstandings
· Help clients hear their own thoughts more clearly
· Encourage clients to expand or correct what was said
When paraphrasing is used
Paraphrasing is especially helpful when:
· A client gives a lot of information
· The counsellor wants to slow the conversation
· The client seems confused or overwhelmed
· The counsellor wants to check understanding before moving on 
Paraphrasing is the skill of putting the client’s message into your own words to show understanding, clarify meaning, and support deeper communication.
 



