Cultural consciousness and admire are crucial in each hotel, from the angle of each client and staff. Hotel personnel should keep in mind that, regardless of where the hotel is situated, customers' cultures might be vastly different from their own (SiteMinder, 2017). By incorporating this into the hotel management framework, tourist and staff satisfaction may be greatly increased, leading to improved ratings and a positive reputation for the business. One of the most significant difficulties facing today's hotels is globalisation. It's vital to provide services that can satisfy a wide range of customers (Ueltschy, 2007). One of the most useful yet complex topics that hotels should analyze in order to produce effective services that meet the expectations of clients is culture. The essay will be discussed considering England as the hotel's client's home country and India as the hotel's home nation.
Hofstede performed studies in several nations, in addition to identical companies of employees from specific businesses, to measure the versions in countrywide cultures (Hofstede Insights, 2022). Six massive components of a country's cultural differences have been found at some stage in those studies. Uncertainty avoidance strength distance, individualism, masculinity, indulgence, and long-time period orientation have been the elements investigated. This observation will assist researchers higher recognising how numerous cultural humans’ concept and what they predicted from hotels in phrases of service. Individualism and collectivism, for example, are one of the six aspects, and it refers to how much a community respects an individual's rights over the ones of society. Individualistic international locations stay in an "I" way of life and consciousness of private targets and successes. It is ordinary to obtain private pastimes at the price of others in such cultures. In a way of life wherein individuality is weak, a "we" ethic exists. Individual dreams and objectives can be thwarted for the sake of the bigger good (Hofstede Insights, 2022).
India is famed for its outstanding hospitality. India is a location where people of various religions coexist, making it a place of unity in diversity. India's history is the oldest, but it is also the most diverse and vibrant. India is recognised for its friendliness, as seen by greetings to elders and strangers with "Namaste," the most widely used term (SiteMinder, 2017). Namaste is significant in Hindu culture because it is a gesture of respect and appreciation for both seniors and strangers, as well as for younger people. Younger people in India pay respect to their elders by caressing their feet. Every morning, people touch the seniors' feet, especially on important days or before starting a large work.  They treat their customers with respect and deliver outstanding service. "Atithi Devo Bhava," which means "The Guest is Considered Equal to God," has always been a philosophy that they have always believed in (Asia World, 2016).
Before delving into what makes England's culture unique and exceptional, it's worth reviewing basic facts about the country. The culture of England includes members of several racial and ethnic groups, although the predominant race is white, or Anglo-Saxon. The majority of the population of the United Kingdom is Christian, with Catholics and Protestants accounting for the majority of the population (Commisceo-global.com, 2011). Even now, their practises are still influenced by their religious beliefs. One of the less appealing aspects of English culture is the likelihood that they will become the most grossly overweight people in Europe, which may or may not be connected to their love of pubs and pub food, especially fish and chips on Fridays (Cultural Atlas, 2016). The United Kingdom's monarchy is still acknowledged. Royalty is a central theme in many British traditions and beliefs. 
In India, social equality between men and women is not recognised. People aren't referred to by their given names. The way someone is welcomed is dictated by their social status; for example, when a son sees his father, he bends down and touches his feet. Educated people shake hands to welcome or greet one another at a business encounter. If someone is invited to dinner, only eat supper with the business partner and not the entire family, and don't be offended if someone’s host asks them for additional food numerous times. In India, it is traditional to ensure that the visitor does not go hungry after lunch. Also, while serving meals at the table, use the right hand because the left is considered dirty by Indians.
On the other hand, The British are formal, smart, privacy-conscious, and sensitive (Cultural Atlas, 2016). Maintain formality and avoid casualness in clothes and conversation in the regulated corporate atmosphere of England; loudness and yelling are unacceptable. It is advisable to include surnames and first names. The British are skilled negotiators because they are patient and attentive. Excellent manners and decorum are demanded at all social engagements. Giving presents is not a typical occurrence in England (Expat Guide to the United Kingdom, n.d.).
Cross-cultural training should be provided for employees in order for them to adjust to other cultures. Information on other cultures should be available to employees, which will increase their knowledge and teamwork. Indians should use simple, perfectly accurate phrases and talk directly with British people British people prefer messaging and communication to be presented simply so they can get right to the point and state their main points since they have a low context culture (The Better India, 2017Effective and fruitful negotiation necessitates a deep understanding of other cultures and the adoption of the appropriate negotiating technique. To conduct effective and fruitful negotiations, an employer must research the general and unique traits of both his own and his adversaries' cultures. When negotiating between the cultures of the UK and India, managers should be careful of body language. Conversations should also include gestures, the use of grammar-correct words, and an appreciation of time (Asia World Hospitality Team, 2016).
Do’s
· Try to ask for dinner around 6.30 p.m. because it is the time of typical British people.
· Try to be patient with the British as well; they are less inclined to whine about minor inconveniences in life.
· Respecting a person's privacy and space is considered good social behaviour in the United Kingdom. Ensure a stable gap between you and their personal space.
· Being self-sufficient, independent, and not requiring assistance is an ideal way of life in the United Kingdom. Allow them to do their tasks independently.
Don'ts
· Don't boast or make excessive statements in front of a British person that conveys the idea that you believe you're superior than others.
· Because the British like to avoid conflict, complaining loudly while in their presence is likely to embarrass them. Avoid being overly harsh in front of others. 
· Avoid bringing up personal issues while initiating a conversation, especially ones that involve a person's relationship or financial situation.
· British people like to tease, so don't take their jokes too seriously.
· When British people feel that their personal space is being disturbed or that someone is approaching them too closely, they go insane. As a result, do not attempt to enter their personal space.
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